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Cette publication existe également en frangais 


FOREWORD 


This publication, the fifth of its kind, has been Prepared by the Pay 
Research Bureau. It presents for general readership highlights of studies 
on the incidence, characteristics and expenditures pertaining to employee 
benefits and working conditions undertaken by the Bureau in January 1980. 


Every two years Since 1961, the Bureau has conducted a survey of a selection 
of benefits and working conditions in organizations outside the Public 
Service of Canada. Detailed information based on survey results is 
published in a series of four reports entitled "Benefits and Working 
Conditions 1980" Volumes 1 to 4. These reports are made available to the 
officials concerned with determining benefits and working conditions in the 
Public Service. they are also distributed to’ officials ‘im the survey 
organizations. In preparing this report, the Bureau has attempted to 
fulfill a need for more public data on benefits and working conditions, a 
need reflected in the many requests it receives and in public discussions. 


Every attempt has been made over the years to maintain stability in both the 
size and composition of the survey sample. However, this has not always 
been possible. Many organizations included in the original sample no longer 
exist, or are unable to comply with the Bureau's request for information. 
Hence, adjustments had to be made in 1980 and during previous surveys to 
retain a sample representative of Canadian industry. Because of the 
variance in the sample composition, in addition to the fact that the nature 
of the benefits themselves have evolved over the years, trend data are not 
presented in this report. 


Bureau officers would be pleased to respond to inquiries pertaining to the 
interpretation of information found in thas or any other Bureau 
publication. Our mailing address and telephone number will be found on 
page 166, Appendix A of this report. 


The Pay Research Bureau wishes to acknowledge the continued co-operation 
from officials of participant organizations. Their time and efforts are 
recognized and appreciated as significantly contributing to the quality of 
the data. 


This survey was conducted by staff of the Operations Branch, 
J.T. Cunningham, Director. The report was prepared by Gaétane Bluteau and 
Gilles Laroche with graphics by Jacques Benoit and was supervised by Colleen 
Henderson under the direction of W.K. Derraugh. 


March 1981 R.C. Des Lauriers 
Director General 
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INTRODUCTION 


THE PAY RESEARCH BUREAU 


The Pay Research Bureau is a component of the Public Service Staff Relations 
Board. It is charged with gathering information in rPespeeuy On urcaves OL pay, 
employee earnings, conditions of employment and related practices prevailing 
inside and outside the Public Service. Detail reports which result from 
Surveys conducted by the Bureau are usually distributed in confidence and 
only to appropriate senior officials of government, of organizations 
representing federal government employees and of organizations participating 
in the survey. For a more detailed description of the work of the Bureau 
the reader may refer to Appendix A of this report. 


THE BENEFITS AND WORKING CONDITIONS SURVEY 


Since 1961 the Pay Research Bureau has conducted a biennial field Survey of 
selected employee benefits and working conditions in Canada. The survey 
sample is comprised of establishments representative of a specified number 
of industries. Industries covered are mining; manufacturing; 
transportation; communications and public utilities; trade; finance and 
insurance; service; and public administration. Excluded are the primary 
products and the construction industries. In developing the sample, 
establishment size and geographic location were taken into account, to 
ensure that survey coverage maintained a reasonable relationship to the 
labour force involved in the industries covered. 


Data pertaining to the cost of benefits applies to employer/employee 
expenditures in the organizations surveyed. This year for the first time, 
the reader can compare employee expenditure data for the present Survey with 
that for the 1978 survey and thus evaluate variations in expenditures for 
these two years. 


The full survey results are published in four volumes: Volume one deals - 
with the incidence and characteristics of benefits in = industrial 
organizations; Volume two identifies costs incurred in the provision of 
these benefits; while Volumes 3 & 4 provide similar information based on 
separate Provincial and Municipal government samples. The effective date of 
the survey is January 1, 1980. However it should be noted that expenditure 
data refers to expenditures incurred in 1979 or the fiscal year which most 
closely coincides with the calendar year. 


This report highlights for the general reader the 1980 survey findings. 
Narrative introductions define the scope of each benefit or working 
condition; graphs are included for rapid visual comprehension and tabular 
data are inserted for more detailed study. 


NS 


Dat 


SAMPLE 


In 1967 the survey sample was developed in association with Statistics 
Canada to provide a continuing source of representative information for the 
evaluation of benefits and working conditions in Canada for use in the 
compensation setting process by the federal government. Surveys prior to 
1967 were conducted on various sample and employment bases. 


The sources of employment selected as a base for the sample was the Canada 
Department of Labour's Wage Rate Survey as of October 1, 1966. The Wage 
Rate Survey was designed to gather information from all establishments in 
selected industries with at least twenty employees in any one month of the 
year. Establisments in each of eleven industry groups were arranged in 
descending order of total number of employees. From these listings the 
first 75 per cent of the employees with their corresponding establishments 
were retained for purposes of selecting a sample. 


The establishments in the sample were chosen initially from the eleven 
industry groups in proportion to the size of each industry with a minimum 
representation of eight establishments in each industry group. Included in 
the sample design was a method of substitution to ensure appropriate 
regional distribution and replacement of firms unable to participate. 
Consequently the sample of 180 establishments remained relatively stable 
fromet067. Gor 973. In 1976, while the basic sample was unchanged, the 
number of establishments reporting in the industrial survey sample was 
reduced by approximately 19%. This was primarily due to the deletion from 
the sample of eighteen establishments which had previously reported a very 
Small percentage of observations and the inability of another seventeen 
establishments to participate in the 1976 survey, for which only one 
substitution was made. 


The Bureau undertook, prior to the 1978 survey, a review of the basic 
industrial sample in order to effect substitutions for the companies who 
were. .unable| to participate in. 19:76 ;4and. «to |) adjust. athe andustrral 
representativeness of the sample, in order to reflect the industrial 
breakdown revealed in Labour Canada's 1976 Survey of Working Conditions in 
Canadian Industry. This review resulted in an increase in the sample from 
146 establishments after the 1976 survey to 170 establishments prior to the 
1978 survey. However, twelve establishments declined to participate 
resulting in an industrial sample of 158 establishments for the 1978 survey. 


SURVEY PROCEDURES 


Following the 1976 survey, action was taken to put into place a computerized 
data retrieval system that would provide both speed and flexibility in the 
editing and processing of survey data. Developmental work was undertaken in 
1977 and a system was in place prior to the January 1, 1978 survey. For 
some time the need for a more efficient word processing system has _ been 
recognized, in order that the Bureau might have the capability of 
Simultaneously producing reports in both official languages. Consequently, 
following the 1980 survey, a computerized word processing unit was put into 


Place to facilitate the input and retrieval of the narative portions of the 
report. 


ai 
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Two questionnaires are prepared for survey participants, the Incidence and 
Characteristics questionnaire and the Expenditure questionnaire. Both were 
sent to participating organizations approximately two to three weeks in 
advance of scheduled interviews by Bureau officers to enable participants to 
familiarize themselves with the incidence and characteristics questions and 
to complete the expenditure questionnaire prior to the interview. 


Briefing sessions are held prior to the beginning of the survey, providing 
Bureau officers with comprehensive explanations on the nature of each 
benefit to be surveyed. Practical exercises are also undertaken to insure 
consistency and exactness of data. Field survey work then commences and, 
after three days of interviews, officers meet to discuss any problems 
encountered and to work out common approaches to these difficulties. 
Officers then travel across the country, working individually, but 
maintaining contact with the Bureau for co-ordination of interviews and to 
ensure any technical difficulties are resolved with consistency. 


Every effort is taken to ensure the accuracy of survey data. Completed 
questionnaires are edited by officers in the Benefits section and apparent 
anomalies or discrepancies are discussed with the officer who completed the 
return. A further check of survey responses against benefit plan 
documentation provided by participating companies is undertaken and also 
against responses provided in previous surveys. If difficulties remain, a 
telephone discussion with company officials is sometimes necessary. Data 
are transferred to the computer by means of punched cards. The edit runs 
based on this information, the calculations, and final computer print-outs 
of the tables are analysed minutely at all stages before publication. 


EMPLOYEE CATEGORIES 


Survey respondents are asked to submit incidence and characteristics 
information for three employee categories, namely, management/professional, 
office and non-office. Expenditure data, however, is collected on the basis 
of office and non-office categories with management/professional employees | 
being included in the office group. These groups of employees are used for 
weighting purposes throughout the survey. If benefits differ for certain 
employees within a particular category in an establishment, the data 
applying to the majority is identified. In most instances, the overall 
benefit plans do not vary significantly between major groups. 


Incidence and Characteristics data presented in Part II of this report refer 
to the following number of establishments and employees: 


eee ee ee 


Category Establishments Employees 
ee eee 8) SS 
Management /Professional viel Oi 3e0 
Office ig (Geet 
Non-Of fice 159 1245335 


ed en eS ee 
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For the expenditure data presented in Part III of this report, the following 
number of establishments provided information: 


SS ee ee eee ee eee 


Category Establishments Employees 
ee a ee eee 
Office LoL 131 786 
Non-Office 138 PLOvaeu 


STATISTICAL PRESENTATION 


Data are presented as percentages of management/professional, office and 
non-office employment. For incidence and characteristics data, employment 
is defined as the number of full-time employees in the establishment as at 
January 1, 1980. In the case of expenditures, however, employment is 
defined as being the average number of full time employees present during 
the twelve month reporting period. In effect, the percentages shown refer 
to the number of establishments weighted by the number of employees. For 
conditions that are generally applicable such as, hours of work, insured 
benefits and paid time away from duty, the percentages shown parallel the 
percentage of employment that actually receives the benefit; for other 
conditions such as shift differentials, which do not apply to all employees, 
this inference should not be drawn. 


Each benefit section is introduced by a brief narrative explanation on the 
nature of the benefit, followed by prevalence data and information 
pertaining to the characteristic of the benefit. 


Characteristics information is presented in one of two ways. Normally, 
characteristics data are presented only for those establishments answering 
the prevalence question in a positive manner. However, certain 
characteristics data reflect percentages which are based not on the original 
prevalence but on the incidence of a particular characteristic. Where this 
occurs a full explanation is provided. 


Cost data are presented in terms of mean employer/employee expenditures 
calculated on the basis of percentages of straight-time payroll and dollars 
per employee. Further information of an interpretative nature with respect 
to costs is located at the beginning of Part III. 


sate. 


SUMMARY OF INCIDENCE 


a eee 


Incidence Management Office Non-Office 
Professional 


(4 of employees covered) 


Group Life Insurance and Related 


Plans 99.3 98.9 95.5 
Provincial Health Care 100.0 LOORO 100.0 
Supplementary Health Insurance 

Plans 98.1 95.3 90.0 
Dental Care Plans 67.6 59.9 60.6 
Group Legal Insurance 63} Loz lhe ff 
Group Automobile Insurance UB odl 9.0 5.4 
Group Homeowner's Insurance 45 0 510) 
Liability Insurance 58.0 43.8 4.6 
Formal Paid Sick Leave Plans 89.2 82.4 ayers 
Sickness Indemnity Insurance 

Plans Io © oS HO.5 


Combined Formal Paid Sick 
Leave and Sickness Indemnity 


Plans 8.9 14.4 1236 
Long-Term Disability Plans 91.9 (GiB 64.5 
Retirement Savings Plans 100.0 99.7 U365 
Paid Holidays 94.2 100.0 100.0 
Paid Vacations 94.2 100.0 100.0 
Paid Rest Periods Of. i 15.6 83.2 
Paid Jury and Witness Duty 100.0 99.8 98.7 
Time-off for Union Business 20.9 Sexaoo 86.9 
Hours of Work 100.0 100.0 100.0 
Overtime Compensation Wie [ 98.6 99.8 
Shift-work Compensation 2555 67.0 95.9 
Call-back Pay NAS} leo 89.0 
Stand-by Pay tore) Pie 19.4 
Pay for Regularly Scheduled 

Weekend Work 6s1 NG) st Sac 
Severance Pay Plans and 

Retirement Allowances 41.6 39.8 26.0 
Health and Safety 63.6 68.8 89.4 
Continuing Part-time Employees* 1,429 7,948 ae UY 


Se ee SS 


* Number of employees 
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e GROUP LIFE INSURANCE 
e ACCIDENTAL DEATH AND DISMEMBERMENT 
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GROUP LIFE INSURANCE AND RELATED PLANS 
GROUP LIFE INSURANCE PLANS(1) 


Group life insurance plans provide life insurance coverage of a pre- 
determined amount that is payable to the employee's beneficiary or estate in 
the event of the employee's death. The amount of cash settlement is most 
often expressed as a percentage of salary or a fixed dollar amount. Other 
formulae base coverage on factors such as age, sex, marital status and 
number of dependents. 


There are a wide variety of group life plans available. Some plans offer 
employees the option of increasing the amount of coverage under a 
supplementary provision of the plan. Dependents life insurance may also be 
available under the basic plan or as a supplementary option. Still other 
Plans offer protection against permanent disability. In the event of 
permanent disability, premiums may be waived with the insurance remaining in 
effect or alternatively, the policy amount or a reduced amount may be paid 
either as a lump sum or in instalments. Such provisions are distinct from 
any coverage under the Accidental Death and Dismemberment Plan or the Long- 
Term Disability Plan. 


A total of 172 establishments in the industrial sample supplied information 
for this survey. Of this number, 169 establishments, representing a total 
employee population of 263,984, reported positively on the availability of 
group life insurance coverage for employees. However, these employees do 
note) add avail themselves of these benefits. In many instances, 
participation in a group life insurance plan is not a mandatory condition of 
employment. The following table presents information on the incidence of 
group life insurance benefit plans broken down by the three major employee 
categories. 


INCIDENCE OF GROUP LIFE INSURANCE BENEFITS PLANS 


Incidence Management / Office Non-Office 
Professional 


(% of employees covered) 
Plan provided 99.3 98.7 95.5 


Plan not provided <1 legs 4.5 


GE) Data used to produce tables for this benefit have been extracted 


from "Benefits and Working Conditions - 1980", Volume 1, Canada, 
table 2, pages 22 to 27. 


Some 


EMPLOYER'S CONTRIBUTIONS 


Of the establishments reporting that group life insurance was "provided" as 
shown in the previous table, more than 50% indicated that 100% of the cost 
was borne by the employer. Approximately 18% indicated that costs were 
shared equally by both employer and employee and 16 employers or 9.5% 
reported that they paid all of the premium up to a given amount of the 
coverage after which they shared the cost of coverage over and above this 
amount with the employee or did not contribute any further. The following 
table presents details of employer contributions. Percentages refer only 
to employees covered under "plan provided" as indicated in the preceding 
tabulation. 


EMPLOYER'S CONTRIBUTION TO GROUP LIFE INSURANCE 


Percentage of Management / Office Non-Of fice 
contribution Professional 


(% of employees covered) 


Under 50% 6.8 55 5.5 
50% 20% 2662 Ue yod é 
51 to 99% 13.0 (as 1128 
100% 42.0 48.0 54.4 
Variable 8.7 10.6 11.5 
No contribution 3-4 2.4 1.1 


ae re 


FORMULAE FOR COVERAGE 


Survey investigation showed that a majority of employees are covered by 
plans where the insured amount is identified as a percentage of salary« A 
variety of formulae were found to exist, details of which are provided below 
broken down by employee categories. 


FORMULAE FOR COVERAGE - PERCENTAGES OF EMPLOYEES COVERED 


Formulae for coverage Management / Office Non-Office 
Professional 


(% of employees covered) 


Uniform amount 5.4 LO.3 SY hcl 
Percentage of salary 59.9 60.9 38.8 
Choice of above 

formula 5.4 316 eS 
Varies by salary grade ee igo! os 
Varies by age 8.6 36 Ps 
Varies by number of 

dependents Sree Ik L258 
Varies by marital status a ALS 5 
Varies by service 2.9 2.4 76 


Varies by combination of 
above 3.0 5.8 1.4 


Other formulae aH 1o4 Sian) 


ay Ty tes 


In many group life plans where the insured amount is identified as a 
percentage of salary, the plan also identifies a maximum dollar amount 
payable. nou Cane be stseen in the followings table,” (30% ands 252: 7or ithe 
employees in the management/professional and office categories respectively 
were members of plans which did not specify a maximum insured amount and 
more than 15% of these two categories of employees have maximum coverage 
between $215,000 and $300,000. In the non-office group, a uniform insured 
amount was found to be most prevalent. 


MAXIMUM COVERAGE UNDER BASIC PLAN 


Maximum Management / Office Non-Office 
Professional 


(4 of employees covered) 


$10,000 to $25,000 Daz NOD ae 
$30,000 to $44,000 D 4 De 
$50, 000 120 4.5 BO) 
$55,000 to $70,000 Oral aK: 35) 
$75,000 to $93,000 5.0 566 2ee 
$100,000 Sige 3.4 5.8 
$105,000 to $147,000 9.8 50 ff BLK) 
$150,000 4.9 Ika S 6.0 
$160,000 to $200,000 BS 4.0 Zeal 
$215,000 to $300,000 16.3 17.0 4o7 
$350,000 to $500,000 Wee 1.5 4 
No maximum specified 29.6 24.6 24.6 
N/A, uniform amount 5.4 10.5 37.6 
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The following tables identify the benefit amounts payable under the 
"uniform amount" and "percentage of salary" formulae. Note: The 
percentage of employees covered refers only to employees covered by such 
formulae. 


UNIFORM AMOUNT 


Details - Uniform Management/ Office Non-Office 
amount only Professional 


(%4 of employees covered) 


$1,000 to $4,000 15.5 24.0 10.9 
$5,000 67.9 14.9 4.6 
$7,000 to $9,000 220 4.3 aS) 
$10,000 <4 30.8 21.9 
$11,000 to $13,000 9.2 L720 iowa 
$15,000 3 2.9 2.5 
$16,000 to $21,000 a 10 26.2 
$25,000 to $35,000 3 2 Gab ees 


PERCENTAGE OF SALARY 


Details - Percentage Management / Office Non-Of fice 
of salary only Professional 


(% of employees covered) 


100% 43.9 50.9 40.2 
T1LOZ- tor 160% 6.9 10.6 21.3 
200% 24.8 V8.6 23.9 
250% 4.5 Si) 54 
300% 7.6 Lee 6.7 
Choice of percentages G7 O57, eo 
Variable percentage 2.6 Tet Al 
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SUPPLEMENTARY GROUP LIFE INSURANCE 


In some group life insurance plans, provisions exist whereby an employee 
has the option of supplementing the insured amount available under the 
basic plan. Of all the establishments providing group life insurance, 
survey statistics showed that 47.9% had supplementary provisions for 
employees in the management/professional category while 41.7% and 28.0% 
stated that this additional provision was available to employees in the 
office and non-office categories respectively. The following table depicts 
the extent of the employer's contributions toward supplementary group 
life. Percentages refer only to those establishments having supplementary 
provisions. 


EMPLOYER'S CONTRIBUTION TO SUPPLEMENTARY GROUP LIFE INSURANCE 


Employer's Management / Office Non-Of fice 
Contribution Professional 


(% of employees covered) 


10% to 43% Toe 15.0 11.9 
50% Ib Ae 525 3.4 
54% to 75% “7 aR 20 
100% 9 La Z 2.9 
Variable percentage 36.5) We db Gad 
No contribution cali es (3 (leAi 
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DEPENDENTS! LIFE INSURANCE 


Survey investigation showed that in a few instances, employee's dependents 
were also provided with life insurance coverage. This coverage could be 
obtained under the basic plan or as a supplementary provision. Details are 
presented on the following page. 


ath ae 


DEPENDENTS! LIFE INSURANCE 


Insurance offered Management / Office Non-Office 
Professional 


(% of employees covered) 


Under the basic plan LO kee Ao yeak 
As an optional supplement 18.0 16.6 10.9 
N/A, no dependents' insurance (elec (Oc 79.0 


PROTECTION IN THE EVENT OF DISABILITY 


In the event of permanent disability, an employee's premium payment is often 
waived and the insurance coverage remains in effect until age 65 or the 
normal retirement age. Alternatively, the policy amount or another reduced 
amount may be paid either in a lump sum or in instalments. Such provisions 
under group life insurance are separate and distinct from disability 
coverage under long term disability plans. Tne following information 
depicts the nature of disability provisions. Percentages refer to all 
employees covered by group life insurance plans. 


DISABILITY PROVISION 


Type of Management / Office Non-Of fice 
provisions Professional 


(%4 of employees covered 


Lump sum payment; 
policy amount a5 dae 4.2 


Payment in instalments; 
policy amount 0 aks nes) 


Choice of one of the above 


possibilities 4.0 Oe it 2.3 
Premiums waived Sule i Olew( 34.9 
Other provisions 125 1.5 9.2 


No disability coverage f 
under Group Life 42.2 48.6 44.1 
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POST-RETIREMENT LIFE INSURANCE 


On retirement, an employee may continue to receive life insurance coverage, 
which provides primarily a flat dollar amount or an amount which decreases 
each year until a minimum amount is attained or until coverage ceases, or a 
fixed percentage of pre-retirement coverage. 


Almost 70% of the establishments included in the survey offer coverage to 
their employees in the form of post-retirement life insurance. Of the 
percentage reporting that they offer such life insurance, more than 80% of 
the employees do not have to pay the premiums; either the employer pays 
100% of premiums or this form of life insurance is funded under the basic 
plan as "paid up" insurance. 


EMPLOYER'S CONTRIBUTION TO POST-RETIREMENT LIFE INSURANCE 


Type of Management / Office Non-Of fice 
contribution Professional 
— OO OF employees covered) 
48% to 60% abs) 3.0 ee 
100% 535 ( 54.1 65.2 
Variable percentage 9.9 Vy iy’ 2.6 
Funded under basic group life 

as "paid up" insurance cults) 30.4 3023 
No employer contribution Be dh io! A | 
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GROUP LIFE INSURANCE 
EMPLOYER CONTRIBUTIONS 1980 


Hallitaonte 
Premiums 


(or) 


JALIL ue 
Premiums 


(42.02) 


No 
Contributions 


(3.42) 


Other 
C8E5) 


Haleieot 
Premiums 


NILA eye 
Premiums 


Contributions 
(DLs) 


WE (6) 
Premiums 
Gls. A 


INILIL “ie 
Premiums 


(54.42) 


Contributions 
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Other 
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GROUP LIFE INSURANCE 
FORMULAE FOR COVERAGE 1980 


Percentage of 
Salary 


9-97) 


MANAGEMENT/PROFESSIONAL 


Uniform Amt 


(.4,) 


Other 
(335 Sy) 


Percentage of 


Salary 
(60.92) 
OFFICE 
Uniform Amt 
(37212) 
rr. 
Salary Grade 
(2.32%) NON-OFFICE 
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GROUP LIFE INSURANCE 
MAXIMUM COVERAGE - PRINCIPAL PLAN 1980 
MANAGEMENT/PROFESSIONAL 


0 Under 51 51-100 101-150 151-500 No Max. Other 
Thousands of $ 


Graph depicts information based on all establishments reporting Group Li) 


MAXIMUM COVERAGE - SUPPLEMENTARY GROUP LIFE 1980 
MANAGEMENT/PROFESSIONAL 


0 Under 51 DOO 101-250 251-500 No Max. Other 
Thousands of $ 
Graph depicts information based on establishments providing Supplementar 
Group Life 
sO 
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GROUP LIFE INSURANCE 
MAXIMUM COVERAGE - PRINCIPAL PLAN 1980 
OFFICE 


50 


40 


30 


20 


10 


O Under 51 51-100 101-150 151-500 No Max. Other 
Thousands of $ 


Graph depicts information on all establishments reporting Group Life 


MAXIMUM COVERAGE — SUPPLEMENTARY GROUP LIFE 1980 
Oia Ge 


0 Under 51 51-100 101-250 251-500 No Max. Other 


Thousands of $ 


Graph depicts information based on establishments providing Supplementary 
Group Life 
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GROUP LIFE INSURANCE 
MAXIMUM COVERAGE - PRINCIPAL PLAN 1980 
NON-OFFICE 


O Gnelei Sil 51-100 101-150 151-500 No Max. Other 
Thousands of $ 


Graph depicts information based on all establishments reporting Group Life 


MAXIMUM COVERAGE - SUPPLEMENTARY GROUP LIFE 1980 
NON-OFFICE 


@) Under 51 51-100 101-250 251-500 No Max. Other 


Thousands of $ 


Graph depicts information based on establishments providing Supplementary 
Group Life 
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ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE(1) 


Accidental death and dismemberment insurance plans’ provide 24-hour 
insurance coverage to employees in the event of accidental death or loss of 
limb or eyesight. The policy amount is paid to the beneficiary or the 
employee's estate if the employee dies as a result of an accident. If the 
employee looses a limb or his eyesight as the result of an accident, a 
percentage of the basic amount is paid. This insurance may be integrated 
into the basic group life plan or may be a separate plan. 


The following two tables indicate the incidence of this benefit and 
employer's contribution for the three employee categories. 


INCIDENCE IN PERCENTAGE OF EMPLOYEES 


Incidence Management / Office Non-Of fice 
Professional 


(%4 of employees covered) 
Plan provided 56.6 Syearfh 61.5 


Plan not provided 43,4 MESS 38.5 


EMPLOYER'S CONTRIBUTION TO ACCIDENTAL DEATH 
AND DISMEMBERMENT INSURANCE 


Employer's Management / Office Non-Office 
contribution Professional 


(% of employees covered) 


20% to 45% ir 6 Zac 25 
50% Ig 2 9.7 ey 
54% to 90% Jol Boll 622 
100% sie S02 72.8 
Variable percentage Nea 655 4.7 
No contribution BS) 25h ciel 


Gu) Data used to produce tables for this benefit have been extracted 
from "Benefits and Working Conditions - 1980", Volume 1, Canada, 
table 4, pages 35 to 37. 
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Survey responses indicated that several formulae exist to determine the 
level of benefit receivable under accidental death and dismemberment 
plans. Presented below are the percentages of employees covered under each 
type of formula and details pertaining to the level of benefit available 
under the most common formulae. 


FORMULAE FOR COVERAGE IN THE EVENT OF ACCIDENTAL DEATH 
ee 


Type of Management / Office Non-Of fice 
Coverage Professional 


(%4 of employees covered) 


Uniform amount Wife ILO). 7/ RS} 5 AL 
Percentage of salary 56.9 50.3 35.00) 
Varies by salary grade 4.2 4.2 44 
Unit purchase 19.3 Pils e 10.0 
Varies by marital status IO lS Ze 
Other formulae sis: aS af 
Details - Uniform* Management / Office Non-Office 
amount only Professional 


(% of employees covered) 


$2,030 to $4,000 Ak 52 7.0 
$5,000 to $10,000 18.5 28.0 2G 
$11,000 to $20,000 30.8 22.6 58.3 
$21,000 to $50,000 1.5 Le Wel 
$60,000 to $125, 000 H3e A 24.0 o ee 


nn 58 


Percentages are based on the incidence found on the preceding table. 
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Details - Percentage Management/ Office Non-Of fice 
of salary only* Professional 


(4 of employees covered) 


55% to 80% nays AS 8.4 
100% 15.4 lee 9.5 
125% to 150% ent 13-3 35.4 
200% Pao 5} PANES: Who) 
250% Lees 4.9 6 
300% 30.8 W552 19.0 
1, 000% 2.8 7.5 a 
Choice of percentages Ze) (fae 208 
Variable percentage 6.9 SD) owe 
Pe Re ee eee 
MAXIMUM UNDER BASIC PLAN 
Maximum Management / Office Non-Office 
Professional 
(%4 of employees covered) 

$7,000 to $50,000 8.8 8.8 Ony 
$55,000 to $93,000 4.8 5.8 Wed 
$100, 000 29 152.0 11.9 
$120,000 to $125,000 eT 3 m0 
$150, 000 lod! 16.2 Boil 
$188,000 to $250,000 LOST. 19.0 SA 
$300, 000 303: Bric Bre 
$500,000 Si Ae s2 
No maximum specified 21.8 a9 16.9 
N/A, uniform amount ty ae: 1956 48.2 
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* Percentages are based on the incidence found on page 27. 


e.g) = 


PERCENTAGE OF ACCIDENTAL DEATH BENEFIT PAID 
IN THE EVENT OF THE LOSS OF ONE LIMB 


— nnn $$$ —————————————————_E_———a—v~—Tv+zmS—m—n— v= 


Percentage Management / Office Non-Of fice 
Professional 


(% of employees covered) 


20% -0 9 ee 
25% -6 2 2.9 
50% 53.3 56.8 72.0 
67% 3.4 2.4 2.6 
75% 40.7 36.0 18.5 
100% 220 Sef 3.8 
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e SUPPLEMENTARY HEAITH INSURANCE PLANS 
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HEALTH INSURANCE PLANS 
PROVINCIAL HEALTH CARE(1) 


Basic health care is provided for through a system of provincial government 


plans under a joint Federal/Provincial cost sharing agreement. All 
provinces are required to maintain certain minimum standards in health 
services doCre comprehensive coverage, universality, portability, 


accessibility and non-profit administration by a public agency. 


There are various methods of funding utilized by the provinces. Six 
provinces (Saskatchewan, Manitoba, Nova Scotia, New Brunswick, Prince Edward 
Island and Newfoundland) finance their plan indirectly i.e. from general tax 
revenue whereas Quebec levies direct employer taxes and indirect employee 
taxes. Three provinces (British Columbia, Alberta and Ontario) finance 
their plans directly, by levying the following monthly premiums: 


i 


Monthly Premium Individual Family 


Ontario $20.00 $40.00 
Alberta $7.65 315230 
British Columbia $7.50 $15.00 to $18.75 


The survey data show the prevalence of provincial health care to be 100%; 
this merely reflects the fact that since all ten provinces now have health 
care plans, this benefit is universal. Data following, however, are based 
only on the three provinces having direct financing, that is British 
Columbia, Alberta and Ontario = 100%. 


Keb amNataukisedeen amore dino eo Ri cuene : 4 
al Data used to produce tables for this benefit have been extracted from 


"Benefits and Working Conditions - 1980", Volume 1, Canada, table 6, 
pages 44 and 45. 
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PROVINCIAL HEALTH CARE - 1980 


ee 


Employer Contributions Management / Office Non-Office 
Toward Individual Premium Professional 


————————————————————— a nen nrg 


(% of employees covered) 


Alberta 

- 50% 14.9 19.0 14.1 
- 51% mul Ae -0 
- 100% 05 -7 1.6 
- No Employer Contribution -0 al’ 9 


British Columbia 


- 50% ZENS) 8.6 4.9 
- 70 to 75% 0) «6 2.0 
- 100% 4.2 4.1 10.0 
- No Employer Contribution ae oul al 
Ontario 

- less than 50% 5.0 Ze 4.1 
- 50% 4.8 es) tee 
=O SEbO NY op 18.3 13.4 3.4 
- 77 to 85% Lis 2 WS 4.2 
- 100% 2503 29.7 49.9 
- No Employer Contribution 3350 5.5 3.0 
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PROVINCIAL HEALTH CARE - 1980 


Employer Contributions Management / Office Non-Office 
Toward Family Premium Professional 


(% of employees covered) 


Alberta 

- 45% ol we -0 
- 50% 14.9 19.0 14.1 
- 100% 05 -7 1.6 
- No Employer Contribution al oO) 29 


British Columbia 


- 50% V2e5 8.6 4.9 
- 70% -0 -0 2 
=) 15e -0 25 1.8 
- 100% 4.2 4.1 10.0 
- No Employer Contribution <2 sdl ole 
Ontario 

- less than 50% Sy ase 4.3 
- 50% 4.8 ir. 6 aie 
=~ 53°tO O72 ana Sal 2.6 
- 75% 1.9 3.0 i 
=f eOLooe ILiba Zz 4.3 ae 
- 100% 258 29.8 48.7 
- No Employer Contribution 250) Bib) 3.6 
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PROVINCIAL HEALTH CARE 
EMPLOYER CONTRIBUTIONS TOWARDS INDIVIDUAL PREMIUM 


Halt on 
Premiums 
Me Zee) 


All of 
Premiums 


(30.02) 


No 
Contributions 


(3.22) 


Other 
(34267) 


Habletaro dt 
Premiums 


(28.972) 


No 
Contributions 


(57.67) 


Iseulir “ope 
Premiums 
(QO) 2D 


INILIL Tone 
Premiums 
Contributions (61.07) 
(4.62) 


oe 


MANAGEMENT/PROFESSIONAL 


OFFICE 


NON-OFFICE 
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PROVINCIAL HEALTH CARE 
EMPLOYER CONTRIBUTIONS TOWARDS FAMILY PREMIUMS 


Hallatam ons 
Premiums 


(CVE) 


JNIUIL ONE 
Premiums 


(30.02) 


No 
Contributions 


(Gie/29) 


Other 
(34.67) 


NAIL <ope 
Premiums 


(34.62) 


j No 
Contributions 


(5367) 


laleuilse ye 
Premiums 


iskeilie (eye 
Premiums 


(20527) 


No INILIL ONE 
Contributions Premiums 


(4.62) (60.379) 
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SUPPLEMENTARY HEALTH INSURANCE PLANS (1) 


The level of benefit provided under provincial health plans is almost 
uniform across Canada. The basic philosophy is to provide to all citizens 
Coverage against the cost of medical services which are rendered by a 
physician, surgeon or qualified health professional and which are considered 
to be medically required. However, protection for medical and hospital 
attention not within the scope of the applicable provincial health care 
plans may be required. 


Supplementary health insurance plans provide coverage for health care costs 
that are not covered by the applicable provincial health care plans. In 
some instances, supplementary plans provide for the payment of any amount in 
excess of the maximum coverage for a particular benefit as stipulated by the 
provincial plans. In other instances, some plans may specify either maximum 
overall coverage or maximum coverage for specified services. 


The graphs and tables which follow list the medical benefits provided and 
the proportion of employees receiving each benefit. In 2930, 96.12) 108 
employees in the management/professional category, 95.34 in the office 
category and 90.0% in the non-office category received Supplementary Health 
Care coverage. 


MAJOR MEDICAL SURGICAL PLAN 


eS 


Benefit Coverage Management / Office Non-Of fice 
Professional 


(% of employees covered) 


- Physiotherapy 89-2 89.3 74.9 
- Chiropractic Treatments 66.5 6le2 65.3 
- Osteopathy Spe 51.8 51.4 
- Naturopathy Hie 42.8 a0ei 
- Podiatry 58.9 Sa Bea 
- Artificial Limbs 98.3 98.3 91.4 
- Ambulance Services 100.0 100.0 94.3 
- Private Nursing Services 99.0 Oat 87.0 
- Optometry TNS 2 LOS 4 Biko 3 
- Prescription Eyeglasses 14.9 PASE AL 29.5 
- Orthoptic Treatments 20H 16.6 167 
- Psychiatry 46.4 47.4 38.4 


Data presented above indicate the percent of employees that are covered for 
the major medical/surgical benefits specified above. It should be noted, 


however, that some coverage for many of these benefits may also be available 
under provincially sponsored plans. 


ee ee eee es os oe ee ee ee a 
Ge) Data used to produce tables for this benefit have been extracted from 


"Benefits and Working Conditions - 1980", Volume 1, Canada, table 7, 
pages 48 to 56. . 
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EMPLOYER CONTRIBUTION TO MAJOR MEDICAL/SURGICAL PLANS 


ee eee 


Percentage paid 
by the employer 


Management / 
Professional 


Office Non-Office 


eee 


No Contribution 

Less than 50% 

50% 

53% to 75% 

80% to 95% 

100% 

Variable 

No major medical/surgical coverage 


(4 of employees covered) 


Dee 9.4 let 

Syl 1.6 6.9 

27-7 33.3 by Oy 
6.9 5.0 2.7 

4.8 8 4.7 

49.6 44.6 42.9 
1.9 Bae Nee 

°2 2ek be 


The above table presents information on employer contribution towards the 


cost of major medical/surgical plans. 


Percentages refer to the percent of 


employees in receipt of benefit from the Supplementary Health Insurance 
Plans and not the total number of employees included in the survey sample. 


DEDUCTIBLE FOR MAJOR MEDICAL/SURGICAL PLANS 


a eee 


Deductible 


No Deductible 
Less than $25 per individual 
or per family 
$25 per individual 
$25 per individual and per family 
$10 to $20 per individual and 
$25 to $45 per family 
$25 per individual and 
$50 to $75 per family 
$50 per individual and 
$100 per family 
$50 to $99 per individual 
and per family 
Other 
No major medical/surgical coverage 
Data not available 


Management / Office Non-Of fice 


Professional 


(% of employees covered) 


ISS 23.6 25.9 
9.7 8.8 WS od 
308) -7 8) 

See 24.9 24.3 
9.5 dag 7.4 

22.6 28.6 16.6 

ol ol 5 
355 2.6 =i) 
4 7 -0 
2 rai A ib oak 
a0 0 -0 


I 


The deductible is the annual dollar amount subtracted from the payment of 
medical costs which must be paid by the insured person. 
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CO-INSURANCE FOR MAJOR MEDICAL/SURGICAL PLANS 


Percentage of major medical/ 


surgical expenses paid Management / Office Non-Office 
by plan after deductible Professional 
is paid 


(% of employees covered) 


80% WPT 48.3 ealeeas) 
85% to 90% 4.2 6.5 ows 
100% Bie 34.7 39.5 
Other brea 8.4 Ve 
Major medical/surgical benefits 

not covered je 2g Al M25 At 


The above table presents information on the co-insurance factor for the 


major medical/surgical benefits. The co-insurance is the portion of the 
costs over and above the deductible that is borne jointly by the plan and by 
the insured person. The most common percentages in force in respect of 


co-insurance paid by the plan are 80% and 100%. 


MAXIMUM COVERAGE PER INDIVIDUAL FOR MAJOR MEDICAL/SURGICAL PLANS 


Amount and 
Type of Management / Office Non-Office 
Maximum Professional 


(% of employees covered) 


No maximum specified 57 4 4 
$50,000 to $250,000 lifetime maximum 6. 
$5,000 to $30,000 lifetime maximum 25 


y 

v 

5 2 
$5,000 to $10,000 per illness 9 

9 

7 

rh 


2 
$5,000 to $50,000 per 3 year period 6s 
$5,000 to $25,000 per year A 
Other aie 
Major medical/surgical benefits 

not covered we: Boll UWB oll 


The survey data shows that more than three out of four employees who have a 
specific maximum coverage can have their maximums reinstated after a period 
of time if certain criteria are met. It should also be noted that less than 


two employees out of five who have a specific maximum also have a family 
maximum. 
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(9.42) 
MILL Oye 
Premiums 
Hanis od 
Premiums 
(33.3%) 


Contributions 


SUPPLEMENTARY HEALTH PLANS 
EMPLOYER CONTRIBUTIONS TO 


MAIL Oye 
Premiums 


(49.627) 


lalgullse @)e 
Premiums 


CZee) 


No 


(1, 72) 


/NAWE oye 
Premiums 


42.92) 
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MAJOR MEDICAL/SURGICAL PLANS 1980 


MANAGEMENT/ PROFESSIONAL 


ORELEE 


NON-OFFICE 


PRESCRIBED DRUGS 


Benefit coverage Management / Office Non-Office 
Professional 


(%4 of employees covered) 


Coverage provided 100.0 98.4 97.8 


EMPLOYER CONTRIBUTION TO PRESCRIBED DRUGS 


Percentage paid Management/ Office Non-Office 
by the employer Professional 


(4 of employees covered) 


Less than 50% ay 1.6 8.9 
504% 27.3 32a 16.8 
53 to 95% NaN see: BIG, oS 
100% 5OmMO 46.3 boul 
Variable percentage 1.9 Bok 9 
Other 26 -O 0) 
No employer contribution LY) 9.4 21.6 
Prescribed drugs not covered 0) NEMS) Cee 


ANNUAL DEDUCTIBLE FOR PRESCRIBED DRUGS PER EMPLOYEE AND PER FAMILY 


Deductible Management / Office Non-Of fice 
Professional 


ee ek ee ET EX Ss | ER ee Sa ee 
(4 of employees covered) 


Included in deductible for 


major medical/surgical plan 78.9 73.0 oer 
No deductible for prescribed drugs Loal 18.4 14.1 
$0.20 to $1.00 per prescription Nie 6.0 13.9 
$10 to $25 per individual and 

$10 to $50 per family aT 150 10.0 
Other 5(0) 50 ol 
Prescribed drugs not covered 20 NS) 2.2 
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SUPPLEMENTARY HEALTH PLANS 


EMPLOYER CONTRIBUTIONS TO 
PRESCRIBED DRUGS 19390 


IMIIL Oe 

No Premiums 

Contribu- (50.02) 
tions 


(4.72) 


eular ~@AE 
Premiums 


(27 = 38) 


IXIEIL oye 


Premiums 
No (A632) 
Contribu- 
tions 
(9.42) 
MLE (ie 


Premiums 
(32.1%) 


NAL AL ENE 
Premiums 


62.1%) 


No 
Contribu- 
tions 


167 


Other 
(19.52) 
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MANAGEMENT/PROFESSIONAL 


OPRIGE 


NON-OFFICE 


CO-INSURANCE FOR PRESCRIBED DRUGS 


ee ines 


Percentage of prescribed drug Management / Ofiuce Non-Office 
expenses paid by the plan after Professional 
deductible is paid 


(%4 of employees covered) 


61% to 70% SS 4.6 dh @ 
Tipaco.o0p 46.9 Ase 30.6 
81% to 90% 7.9 6.9 Bout 
91% to 100% 42.0 S4e7 61.8 
Other Laff B70 La, 
Prescribed drugs not covered a0) eG ewe 
NG ce Gc te oo ne ee ee ee eee 
MAXIMUM COVERAGE PER INDIVIDUAL FOR PRESCRIBED DRUGS 
seb oe a ne ee ee ee eee 
Amount and 
Type of Management / Office Non-Of fice 
Maximum Professional 
(% of employees covered) 

No maximum specified Wiens 49.0 60.9 
Included in the major medical/ 

surgical benefits maximum 40.1 47.3 33.9 
$3,000 to $5,000 per 3 year period 38 23 Pua 
$26 to $50 per year one lease) Aa; 
Prescribed drugs not covered <0 1.6 Plo 

HOSPITALIZATION 
Benefit Coverage Management / Orface Non-Office 
Professional 


(4 of employees covered) 


Coverage for private or 
semi-private room provided 100.0 100.0 C251 


She 


EMPLOYER CONTRIBUTION TO HOSPITALIZATION 


SN ee 


Percentage paid by Management/ Office Non-Office 
the employer Professional 


(%4 of employees covered) 


Less than 50% a A feo 
50% 25.0 2126 16.4 
51% to 95% (eS 4.6 he 
100% blac 46.1 45.5 
Variable percentage Hels Biee 9 
No employer contribution 9.5 he ed) 14.8 
Hospital fees not covered -0 o0) as 
ANNUAL DEDUCTIBLE FOR HOSPITALIZATION 
Deductible Management / Office Non-Office 


Professional 
(% of employees covered) 


Included in deductible for 


major medical/surgical plan 23.0 Poll Ae 8 
No deductible for hospitalization Cont (OL T 69.2 
Other 8.3 6.6 26 
Hospital fees not covered @) 510) To? 


eee 


eae 


PERCENTAGE OF HOSPITALIZATION EXPENSES PAID BY PLAN AFTER DEDUCTIBLE IS PAID 


Co-insurance Management / Office Non-Office 
Professional 


(% of employees covered) 


80% to 100% of semi-private 


room cost 38.5 We Ain? 
80% to 100% of semi-private or 

private room cost 25a S Zaa4 es 
$7 to $13 for semi-private room “3 6 na) 
$5 to $50 for private and 

semi-private room 9.3 426 PIAS) 
100% of semi-private room cost 

and $4 to $50 for private room 6.9 i 3.0 
100% of semi-private room cost 

and 80% to 90% of private room EOe 4 PAO S26 
Other Bae) 13.6 19 
Hospital fees not covered ‘0 AW He) 


MAXIMUM COVERAGE PER INDIVIDUAL FOR HOSPITALIZATION 


Type of Management / Office Non-Of fice 
maximum Professional 


(%4 of employees covered) 


No maximum specified O21 93.8 Soa 
180 days or less per disability 4.9 ine ee Wor 
365 days per disability a2 ee ~0 
730 days per disability O38 Gell oe) 
Other -6 ~(0 od 
Hospital fees not covered Ai0) -0 7-9 
Included in the major medical/surgical 

benefit maximum 1.9 Wire eh 
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SUPPLEMENTARY HEALTH PLANS 


EMPLOYER CONTRIBUTIONS 
TO HOSPITALIZATION 1980 


Ald of 
Premiums 


(Slen27) 


lalellie  @pe 
Premiums 


G2r ion) 


INILAL OuE 
Premiums 


(46.12) 


ReNLIE @e 
Premiums 


(31867) 


/NILAL Ove 
Premiums 
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MANAGEMENT/PROFESSIONAL 


OFFICE 


NON-OFFICE 


DENTAL CARE INSURANCE PLANS(1) 


Dental care insurance provides coverage for dental care such as preventive, 
restorative and orthodontic treatments not covered by provincial health care 
plans. Provincial plans cover dental services required as a result of 
accidents; in addition, many provinces provide a limited dental care program 
ioe Claukilkeleciale 


The prevalence of dental care insurance as a major employee benefit has 
increased in recent years. In 1980, survey data revealed that a majority of 
employees comprising the survey sample are covered in varying degrees by 
employer sponsored group dental care _ plans: specifically, 67.6% of 
employees in the Management/Professional category, 59.9% in the Office 
category and 60.6% in the Non-Office category have dental care coverage. 
For all employees having a plan, preventive treatments are covered while 
restorative treatments are provided to 78.0% of the management/professional 
employees, 66.9% of the office category and 73.9% of the non-office 
employees. Orthodontia coverage aS) provided to 43.7% of the 
management/professional employees, 39.3% of the office and 46.0% of the 
non-office employees in establishments having dental care coverage. 


PREVENTIVE TREATMENTS COVERAGE 


Type of preventive Management / Ofrice Non-Office 
coverage Professional 


a 


(% of employees covered) 


X-rays 100.0 100.0 100.0 
Fillings OOO 100.0 100.0 
Oral Surgery 96. 95.9 89.3 
Endodontia 96.2 94.0 86.7 
Periodontia 96.2 93.9 85.6 
General anesthesia 96.5 98.6 96.9 
Other types of preventive treatments 97.6 93.0 96.1 


Eee 


Cy Data aisediaco produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980" Volume i Canada, “table o, 
pages 57 to 65. 


See 


EMPLOYER CONTRIBUTION TO PREVENTIVE TREATMENTS 


ee SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSsSSSSSSsSEee 


Percentage paid Management / Office Non-Office 
by employer Professional 


(% of employees covered) 


50% 23.0 12.9 ills: 
54% to 90% 20.5 IMS rab 10.8 
100% 52.8 60.3 Vue 
Variable percentage eel eS Ua 
No employer contribution 5 1.4 1.9 
Data not available eal ISIS: Al 


ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY FOR PREVENTIVE CARE 


Type of deductible Management / Office Non-Office 
for preventive care Professional 


(% of employees covered) 


Included in deductible for 


major medical/surgical benefits foul Boll sill 
No deductible 7533 (Awe 84.2 
$25 to $35 per employee or per family 5.1 Kee 10.0 
$25 per individual eee 8.0 5 
$10 per individual and 

$20 per family <0 20 3.5 
$25 per individual and 

$50 to $75 per family 3.3 Tso iteal 
$50 per individual and 

$100 per family al Ae -0 
Lifetime deductible of $50 

per individual 655 4e1 -0 
Varies with benefit 3 6 6 


Tr eee 


GE 


PERCENTAGE OF PREVENTIVE CARE EXPENSES PAID BY PLAN AFTER DEDUCTIBLE IS PAID 


Co-insurance Management / OnPEee Non-Office 
Professional 


(% of employees covered) 


50% odk Lo odl 
70% to 75% 11.9 8.9 5.4 
80% 25.0 19.0 tah 
85% to 90% Ne 3} J Ihe ff 
100% 46.2 sya 66.3 
Varies with benefit NGS 1436 236 
From 70% after 1 year to 100% 

after 4 years of participation 533 a 3 Q) 

MAXIMUM COVERAGE PER INDIVIDUAL FOR PREVENTIVE CARE 

Type of Management / Office Non-Of fice 


maximum Professional 


(%4 of employees covered) 


No maximum specified 05S Slee 54.4 
Lifetime maximum of $10,000 a) 290 2.8 
$1,050 to $2,000 per year 4.9 44 2.9 
$1,000 per year 29.8 oa Ae iG 
$250 to $800 per year 8.5 1225 elt 
Other Dies 6.5 9 
RESTORATIVE TREATMENTS COVERAGE 
Type of restorative Management / Office Non-Of fice 


coverage Professional 


(%4 of employees covered) 


Crowns and inlays 98.8 96.8 93.5 
Prosthodontia ~ 98.4 Heal 95.8 
Other types of restorative treatments 44.0 563 55.9 


a a ee ee ee a 2 


="50) 


EMPLOYER CONTRIBUTION TO RESTORATIVE CARE 


———————— ee 


Percentage paid Management / Office Non-Office 
by employer Professional 


(4 of employees covered) 


50% V7 onlt 9.9 6.4 
54% to 90% N25 AE Oven( S26 
100% 45.2 40.3 55.8 
Variable percentage Pad Dogs et 
No employer contribution <5 1.4 139 
Data not available al 1.8 at 
No restorative care coverage 22 M0 BB cul Zor 

ANNUAL DEDUCTIBLE PER EMPLOYEE AND PER FAMILY FOR RESTORATIVE CARE 
Type of deductible Management / Office Non-Office 
for Restorative Care Professional 


(% of employees covered) 


Included in deductible for 


preventive care WANG 3 A358 WP 
Included in deductible for 

major medical/surgical benefits 6.9 Alea | ol 
No deductible for restorative care 50.9 45.9 53-9 
$25 per individual a <6 3 
$25 per individual and 

$50 per family Beak 2n9 5.3 
$50 per individual and 

$100 per family Ans pe) edi 
No restorative care coverage 2250 Boe Zoe: 


ee eee 
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PERCENTAGE OF RESTORATIVE CARE EXPENSES 
PAID BY PLAN AFTER DEDUCTIBLE IS PAID 


6 ee 


Co-insurance Management / Ofeieaice Non-Of fice 
Professional 


(%4 of employees covered) 


50% 52.9 40.0 Boer 
60% to 75% Iisa 252 3.0 
80% to 90% 6.6 5.8 aaa) 
100% 563) LOz4 1048 
Varies with benefit PPSs 65 '2 3.5 
From 70% after 1 year to 100% 

after 4 years of participation 43 53 -0 
No restorative care coverage PEs Seal A 6 I 

MAXIMUM COVERAGE PER INDIVIDUAL FOR RESTORATIVE CARE 
Type of Management / Office Non-Office 
maximum Professional 
(% of employees covered) 

No maximum specified 33.0 26.4 2663 
Included in preventive 

care maximum 40.9 BOme MN GS) 
$1,000 to $1,500 per year oe 3.6 1.0 
Other J aa Sing! 
No restorative care coverage 2200 Byes Al 26nnr 

ORTHODONTIA 
Benefit Management / Office Non-Office 
coverage Professional 
(% of employees covered) 

Orthodontia Hae alee 46.0 


-_--_-: 


ae oe 


EMPLOYER CONTRIBUTION TO ORTHODONTIA 


Percentage paid Management/ Office Non-Office 
by employer Professional 


(%4 of employees covered) 


50% 9.0 6.4 eal 
54% to 80% OYA} Bei ree 
100% 22h Tf Zip)! 34.6 
Other a5) Me ab 
No orthodontia coverage 56.4 60.6 54.0 
ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY FOR ORTHODONTIA 

Type of deductible Management / Office Non-Office 
for Orthodontia Professional 


(% of employees covered) 


Included in deductible for 


preventive care sri! 6.9 Wes 
Included in deductible for 
restorative 1s '5 250 De Tf 


Included in deductible for 


major medical/surgical benefit 6.9 PEAY el 
No deductible 28.6 2bne 36.5 
Other Ate) 55 4.9 
No orthodontia coverage 56.4 60.7 54.0 
Ip ee ee ee eee Ee eee 

PERCENTAGE OF ORTHODONTIA EXPENSES PAID 
BY PLAN AFTER DEDUCTIBLE IS PAID 
Ee ee 
Co-insurance Management/ Ofiaice Non-Of fice 
Professional 
(%4 of employees covered) 

50% Ts Ee 34.4 44.6 
60% to 80% 9 LeO) 0 
100% ial 4.0 4 
No orthodontia coverage 56.3 60.6 54.0 


ee 
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MAXIMUM COVERAGE PER INDIVIDUAL FOR ORTHODONTIA 


i 


Type of Management / Office Non-Office 
maximum Professional 


(% of employees covered) 


Included in amount stated for 


preventive care fos 8.0 220 
$750 to $1,000 Te DA At 
Lifetime maximum between 

$500 and $850 Ons N255 14.3 
Lifetime maximum of $1,000 1930) 13.8 2d 
Lifetime maximum between 

$1,250 and $2,000 Cae oS 6.0 
Other Ale) Ao 2.9 
No maximum 4.8 “A ) a0) 
No orthodontia coverage 56.4 60.8 5230 
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DENTAL CARE PLANS 


EMPLOYER CONTRIBUTIONS TO 
PREVENTIVE TREATMENTS 1980 


aevilic @ae 
Premiums 


(23.02%) 


islallie oye 
Premiums 


GI2O7s) 


Half of 
Premiums 


(11.87) 


All of 
Premiums 
(S26 t8A) 


MANAGEMENT/ PROFESSIONAL 


JNILAL @ie 
Premiums 

(GOne) 
ORBLCE 


lots 
Premiums 


(74.22) NON-OFFICE 
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DENTAL CARE PLANS 


EMPLOYER CONTRIBUTIONS TO 
RESTORATIVE TREATMENTS 1980 


AMLIL He 
Premiums 


Caer) 


ielsiIlse eur 
Premiums 


Clee) 


Restorative 
Care Coverage 
O70 7) 


INI oat 
Premiums 


(40.32) 


BWint 6) 
Premiums 


(9,97) 


Care Coverage 


(So ae) 


WleGE Ge 
P : 
remiums hat Be 


(6.42) , 
Premiums 


No 
Restorative 
Care Coverage 


(2617) 
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DENTAL CARE PLANS 


EMPLOYER CONTRIBUTIONS 
TO ORTHODONTIA 1980 


No 
Orthodontia 
Coverage 


(56.42) 


(10.92) 


SBVLIE OE 
Premiums 


INIIL RE 
Premiums 


o Orthodontia 
Coverage 
(60.6%) 


INIAL (ee 
Premiums 


(GasGe) 


Billie (opie 
Premiums 
(4.12) 


No 
Orthodontia 

Coverage 
(54.02) 
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MANAGEMENT/ PROFESSIONAL 
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NON-OFFICE 
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SALARY CONTINUATION PLANS 


e SHORT-TERM DISABILITY PLANS 


FORMAL PAID SICK LEAVE PLANS 
SICKNESS INDEMNITY INSURANCE PLANS 


e LONG-TERM DISABILITY INSURANCE PLANS 


age =o ee 


215 
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SALARY CONTINUATION PLANS 


SHORT-TERM DISABILITY PLANS(1) 


Sickness benefits were found to be almost universal among the establishments 
studied. Most employers have a plan for continuing salary or wage payments 
to employees who are unable to work because of illness or accident. In 
1980, sickness benefits were available COm  nalek employees in the 
Management/Professional category while 98.8% of employees in the Office 
group and 95.1% of workers in the Non-Office category are in receipt of this 
benefit. Statistics reveal that only 1.5% of all employees are not covered 
by any sort of short term sickness benefit plan. 


The following tabulation identifies the different types of plans which 
provide sick or injured employees, who are temporarily incapable of working, 
with some form of revenue. Data are based on establishments reporting the 
presence of sickness benefits. 


Type of Plan Management / Office Non-Office 
Professional 


(4 of employees covered) 


Informal Paid Sick Leave 5) 55 53} 
Formal Paid Sick Leave 89.2 83.5 43.6 
Sickness Indemnity Insurance ene) 5 42.6 


Combined Formal Paid Sick Leave 
and Sickness Indemnity Insurance 8.9 14.5 1335 


As can be seen in the above table, sickness benefits fall into two basic 
types, paid sick leave and sickness indemnity insurance, which may be 
applied as separate plans or combined to complement each other. The 
Statistical presentations and graphic illustrations which follow identify 
precisely the characteristics of each type of plan. 


PAID SICK LEAVE 


Paid sick leave may be formally or informally administered. It is usually 
self insured, with the employing organization absorbing the full cost of 
providing employees with all or part of their normal earnings when they are 
unable to perform their duties because of illness or HSA TOU c Relle@l sisue)k 
leave plans that were informally administered, that is, where the benefit 
was granted solely on the basis of supervisory/management discretion, are 
not included in this presentation. 


(1) Data used to produce tables for this benefit have been extracted 
from "Benefits and Working Conditions - 1980", Volume 1, Canada, 
table 10, page 73. 


Sean 


A formal sick leave plan usually involves crediting a certain number of days 


to an employee to use for sick leave. These sick leave credits may be 
cumulative or non cumulative. 


Sick leave is cumulative when credits earned during one year but not used, 
may be carried over into the next year for use; however used credits are not 
renewed: as credits are cumulative so are debits. 


Non-cumulative sick leave credits can either be granted on a per year or per 
illness basis. In plans where sick leave credits are granted on a yearly 
basis, the organization grants a certain number of days to an employee at 
the beginning of the fiscal, calendar or service year. At the end of the 
year, the remaining unused credits are not carried over into the next year, 
but the sick leave credit "bank" is renewed according to entitlements as 
determined by company policy (i.e. sick leave credits are not cumulative but 
neither are the debits). The same is true for non-cumulative sick leave 
credits granted on a per illness basis, except that the sick leave credits 
are renewed after each illness. 
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SICKNESS BENEFITS 
TYPE OF BENEFIT 1980 


ibgherojemelll. 1ericl Formal 
Sick Leave Pard 


We (O72) Sick 
ombine 
(8.92) (89.22) 


Sickness 
Indemnity 
Insurance 


C0 2) 


invt@remales Baia Formal 
Sick Leave Paid 
4 Gay) Sick 
Leave 


(S317) 


Combined 
(Cea 55) 


Slekness 
Indemnity 
Insurance 


informal: 
Ieyaval yal 
Sick Leave 


J 634) 


Combined 
(L335. 5) 


Sickness 
Indemnity 
Insurance 


(42.62) 
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MANAGEMENT/PROFESSIONAL 
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NON-OFFICE 


FORMAL PAID SICK LEAVE PLANS(1) 


For all formal paid sick leave plans, both cumulative and non-cumulative, 
survey responses indicate that the rate of pay when absent due to illness or 


injury, and the waiting period required before benefits go into effect are 
as follows: 


Rates of Pay Management/ Office Non-Office 
During Leave Professional 


(% of employees covered) 


50% to 67% 


«8 et 52 
70% to 85% -0 226 5.0 
100% Sus W5.5 tec 
Variable with length of absence O52 7.8 L252 
Variable with length of service BiO eee De 3 
Variable with length of both 
absence and service 35.5 39.8 Bi 65) 
Other a0) Doll Lo 


nn 


In 1980, it should be noted that for most employees there are no waiting 
periods for benefits resulting from a non-occupational accident or illness; 
in fact, 92.1% of the management/professional employees, 87.9% of the office 
category and 76.9% of the non-office workers covered by a formal paid sick 
leave plan received benefits on the first day for illness or accident. 


The following summary (of percent) of employees covered by cumulative and 
non-cumulative plans is based on data provided by establishments having in 
place a Formal Sick Leave Plan. 


ee 


Type of Leave Management / Office Non-Office 
Professional 


a 
(4 of employees covered) 

Cumulative Wee 14.8 24.9 

Non-Cumulative (BE (601 65.2 


Both Cumulative and 
Non-Cumulative NG ii 9.1 9.9 


eee 


ss DOM . . 
(iy) Data used to produce tables for this benefit have been extracted 
from “Benefits and Working Conditions - 1980", Volume 1, Canada, 


table 1l, pages 77 to 82. 
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CUMULATIVE SICK LEAVE 


Characteristics Management / Office Non-Office 
Professional 


(% of employees covered) 
Type of Accumulation 
uniform 74.9 SW eAgs: 76.4 
variable with service PAS tll Sec 2346 


Annual Rate of Accumulation 


12 working days or less 6.0 Les Z20P 1 
15 working days 46.6 24.4 29.3 
18 working days Wf 3 AS) SAL 1829 
20 working days 44 Zeek a0 
30 working days 74 if oo 
130 working days 2 oe -O 
Variable with service ase Bee. PoE AG) 
Maximum Accumulation 
120 to 150 days Le SS 6.3 2a0 
152 days Sisko 1 13.0 Leg @) 
156 days 12h DoS (fo2 
176 days WAZ LOE 1550 7 
180 to 194 days x0) EO) (fo! 
2ol to, 300 days 6.0 PEE rok 
No maximum ikea 20:53 Syne 


Compensation for unused credits 
On retirement -0 os LS 
On retirement, resignation, 
involuntary severance and/or 


death We5 10.4 LOS 
No compensation 16.3 eoteal! 22.5 
N/A, Non-Cumulative leave only 79.2 16.2 65.62 


SS 


es ae 


NON-CUMULATIVE SICK LEAVE 


Characteristics Management / Office Non-Of fice 
Professional 


(% of employees covered) 


Basis of Entitlement 


Per year basis 21.9 20.9 Bul 8 
Per illness basis (eSodl Orel We 
Entitlement per Year 
10 to 22 days 0) Io 3.8 
75 to 85 days 5.5 -0 a0 
130 days 4 off 50) 
260 days Bid xo 0 
Varies with service Ove TO 23.5 
N/A, per illness entitlement owe 19.0 Ted 
Entitlement per Illness 
75 days or less Lie eS 20.5 
80 to 128 days 4.3 Wane. 6.1 
ISOmvO lS Sudays 36.4 33300) THILG ss 
185 to 260 days 6.5 Tod. Lek 
520 days S0 ee =6 
Varies with service Males 16n3 20.6 
N/A, per year entitlement 21.9 20.9 Plies 


a 
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SICKNESS INDEMNITY INSURANCE PLANS (1) 


Sickness indemnity insurance plans are insured income protection plans 
provided through an insurance company or outside agency; the employer 
either pays all or part of the cost of the premium and the insurance 
company or outside agency assumes the risk for required payments. 


When an employee is absent from work because of a non-occupational illness 
or injury, benefits are paid over a specified time interval, according to 
the provisions of the plan. The typical plan has a waiting period for 
illness which is waived in cases of accident. Benefits paid are expressed 
either as a dollar amount or a percent of weekly salary. The latter 
formula is the most common, but a maximum dollar amount may be specified. 


Survey findings reveal that 1.0% of employees in the management/ 
professional category, 1.5% of employees in the office category and 40.54 
of employees in the non-office category were covered by sickness indemnity 
insurance. 


Information presented below identify the characteristics of sickness 
indemnity plans. Percentages refer only to employees covered by such plans. 


Most sickness indemnity plans are fully employer paid; however, some 
establishments reported that employees were also required to contribute 
towards the cost of this benefit. The following tabulations indicate the 
extent of premium contributions made by employers towards sickness 
indemnity insurance premiums. 


Employer's Management/ Office Non-Office 
Contribution Professional 


(% of employees covered) 


26% to 59% Tos 15.0 8.2 
60% to 90% 510) Bol 4.9 
100% S05 S139 S575 
Variable percentage -0 a0) 9 
No employer contribution 50) a0) nS} 


Some sickness indemnity formulae specify a waiting period of a certain 
number of days before benefits come into effect. Waiting days can vary 
according to the nature of the absence; for example, many plans do not 
require any waiting period in case of accidents or if the employee is 
hospitalized. For the management/professional category, the majority of 
Survey responses indicated that no waiting period was required. oss (of 
income during waiting periods is often supplemented either on an informal 
basis or by a combined sickness benefit and sickness indemnity plan. 


(D) Data used to produce tables for this benefit have been extracted 
from "Benefits and Working Conditions - 1980", Volume 1, Canada, 
table 12, pages 85 to 88. 
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Waiting Period Management / Office Non-Office 
for Benefits Professional 


(% of employees covered) 


No waiting period for accidents, 


1 to 7 days for illnesses 79.4 ST s3 93.5 
I=to 3 days for accidents, 

3 days for illnesses 20.6 A eSy 2.8 
Other 61) ate 510 I 


Survey responses showed that the maximum period of time for which sickness 
indemnity payments could be drawn varied from plan to plan. However, as can 
be seen in the following presentation a majority of Management/Professional 
and Office employees were covered by plans which provided payments for a 
maximum period of 26 weeks. For Non-Office employees, however, the majority 
indicated a maximum period of 52 weeks of payment. 


Maximum Duration Management / Office Non-Office 
of Coverage Professional 


(%4 of employees covered) 


IS "to Lo weeks Ard 4.6 8.1 
26 weeks (horras: Bia 14.9 
30 to 41 weeks -0 42.6 14.9 
52 weeks 6 3.8 5. 5 
Variable 18.9 qe ce Sao 
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As described earlier sickness indemnity payments may be expressed either as 
a percentage of salary or as a fixed dollar amount. The following table 
shows the percentage of employees covered under each basis. 


Neen eee ee ee eee ee eee ee ______ EEE 


Basis of Payment Management / OLtice Non-Office 
Professional 


eee Se SS SS 
(% of employees covered) 


Percentage of earnings 78.2 81.4 70.0 


Dollars per week 
a 


Ty ae 


The level of sickness indemnity benefit payments are identified below on 
both percentage of salary and dollars per week bases. 


a 


Management / Office Non-Office 


Professional 


Percentage 
of Earnings 


(% of employees covered) 


60% to 65% -0 -0 25 
67% 88.2 43.6 46.0 
70% to 75% -0 We Palkole, 
Varies with length of absence =O =i0) V4 
Varies with both length of 

absence and service Lvss a0 70 
Variable percentage 0) 52S 28.5 
Dollars Management / Office Non-Office 
per Week Professional 


(% of employees covered) 


Uniform amount of: 

$50 to $90 

$100 to $125 

$140 to $160 

$185 to $190 

$200 to $210 

Variable amount with a maximum of: 
$100 to $ 140 

$153.to $185 


$285 to $300 


aes 


WS Te 
dS) 
PS 
24.9 


2335 


8.9 
12.4 


2.8 
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SICKNESS INDEMNITY INSURANCE 
TYPE OF PAYMENT 1980 


Percentage 


of 
Ears MANAGEMENT/ PROFESSIONAL 


Choe) 


OEE REE 
Pencentage 
of 
Earnings 
(81.42) 
$ per 
week 
(30.02) 
NON-OFFICE 


Percentage 
of 
Earnings 
C7O20%) 


Cm 


SICKNESS INDEMNITY INSURANCE 1980 
TYPE OF PAYMENT 


MANAGEMENT/PROFESSIONAL EMPLOYEES 


LOLrsa lary Percentage of Earnings* 


67% cr 88.27 


Varies with both 
length of absence 


and service 11.8% 


0) 20 40 60 80 
% of Employment 


* Percentages based on establishments having percentage of 
earning formulae 


$ per week Dollars per Week* 


$100 to $125 


$140 to $160 


Variable amount 


0) 20 40 60 80 


% of Employment 


* Percentages based on establishments having dollars per week 
formulae 


Se Ose 


SICKNESS INDEMNITY INSURANCE 1980 
TYPE OF PAYMENT 


OFRUCEREMPEOYERS 


Percentage of Earnings* 


prof Salary 


672 


FOZ. CO: 5% 


Vartable: 7 


0 20 40 60 80 
% of Employment 


* Percentages based on establishments having percentage of 
earning formulae 


Dollars per Week* 


$ per week 


$100 to $125 eee fs 


$140 to $160 Gye 


Variable 
amount 


0) 20 40 60 80 


%Z of Employment 


* Percentages based on establishments having dollars per 
week formulae 


fle 


SICKNESS INDEMNITY INSURANCE 1980 
TYPE OF PAYMENT 


NONSOPRFETCE EMPEOTEES 


% of salary Percentage of Earnings * 


60% to 657% 
672% 


702% to 157% 


Varies with 
length of 
absence 


Wenesiziolles 7 


0 20 40 60 80 


Z of Employment 


* Percentages based on establishments having percentage of 
earning formulae 


$ per week Dollars per Week* 


$50 to $90 


$100! to $125 
$140 to $160 
$185 to $190 
$200 to $210 


Variable amount 


0 20 40 60 80 


% of Employment 


* Percentages based on establishments having dollars per week 
formulae 
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2.3.2 LONG-TERM DISABILITY PLANS(1) 


Long-term disability insurance plans (LTD)provide income to employees who 
are disabled as a result of illness or injury, whether work-related or not, 
and unable to work either for an extended period of time or permanently. 
These plans are normally underwritten by insurance companies and provide 
income to employees who are unable to work at their own occupations for 
extended periods of time. The amount of long term disability income and the 
period over which the benefit may be received vary from plan to plan. The 
typical plan has a waiting period of 13 to 26 weeks, during which time the 
disabled employee is either fully or partially covered by some sort of short 
term disability plan. Benefits under most LTD plans are expressed as a 
percentage of earnings, usually ranging from 50% to 85%, although they may 
be expressed as fixed or variable dollar amounts. The typical plan 
specifies the maximum monthly benefit payable, reduces the payment by the 
amount of other disability income and is payable until retirement age if the 
employee is totally and permanently disabled. 


A majority of the establishments surveyed report the presence of this 
benefit. Of all employees surveyed, data shows that 91.9% of employees in 
the management/professional category, 77.2% of office employees and 64.5% of 
non-office employees are covered against loss of income due to a lengthy or 
permanent disability. These percentages as well as the characteristic 
information which follows are based on information pertaining to LTD plans 
Only and do not include details of disability provisions included in Life 
Insurance and/or Pension Plans. 


EMPLOYER CONTRIBUTIONS 


Most of the establishments where long term disability plans were in force 
reported that expenditures related to this benefit were funded entirely or 
in part by the employer. The following table provides information on 
employer contributions towards the cost of premiums. 


SS a ee oe ee a gO ea een A eRe ee ee ee a ee ee 
Percentage paid Management / Office Non-Office 
by employer Professional 


Si Roe OS Rete A ED ee Dee Oe me Sh 5k es. 
(%4 of employees covered) 


4% to 50% 14.9 35 3 9.2 
60% to 67% (0 8.0 1.9 
70% to 90% Thott 2a 3} 9.8 
100% 49.1 58.0 68.9 
Variable percentage oll oS 5 ff 
No employer contribution Nee 17.9 9.5 


Se ee re ee 
Cy) Data used to produce tables for this benefit have been extracted 
from "Benefits and Working Conditions - 1980", Volume 1, Canada, 


table 14, pages 110 to 115. 


vay ee 


WAITING PERIOD 


The following table identifies the length of the waiting period required 


before benefits come into effect. Percentages apply only to those employees 
who are covered by long term disability. 


a 


Waiting Period Management / Office Non-Office 
Professional 


oD 


(%4 of employees covered) 


16 weeks or less 13.8 10.3 NaH 
17 weeks iS 9.6 4.8 
20 to 24 weeks Bie) Me aL Poo Ik 
26 weeks 55.2 46.9 B2e6 
27 to 39 weeks Th 6.9 Soe 
52 weeks 10.9 L356) 34.6 
53 to 54 weeks ile 3} DP 8 
104 weeks 2.8 55 52 
Varies with service 10) oil a0 
Varies with extent of sick 

leave accumulation To4 623 6.0 


BENEFIT FORMULAE 


There are two basic types of Long Term Disability formulae on which benefit 
payments are based; percentage of salary and fixed dollar amount. Data 
shows that 99.6% of management/professional employees, 98.6% of office 
employees and 81.9% of non-office employees are covered by a percentage of 
salary formula. For those establishments reporting a percentage of salary 
formula, the percentage of employees covered and the percent of salary 
receivable are presented in the following table. In most plans this amount 
is reduced by other income. such as Canada Pension Plan disability benefits 
and other disability income. 


nn 


Percentage of Management / Office Non-Office 
Salary Professional 


Po eee eo SS SS SS SS eee 
(4 of employees covered) 


25% 6 -6 0 
50% to 55% 4.4 LOT 24.6 
60% Wis 3 fee O ioe at 
65% to 67% ike @ it! 24.5 
70% 21.4 a ae Saar 
72% to 85% ES S* 619 O70 
Other 5.6 Tas! 5.6 
Varies with salary levels APS AG) 16.8 Lie 
Varies with service 3.4 2.8 5.3 


ec 


-~ 75 - 


In some long term disability plans the benefit payable is stated in fixed 
dollar terms. Data show that 0.4% of management/professional employees, 
1.4% of office employees and 18.1% of non-office employees are covered under 
Long Term Disability plans where payments are based on a dollar formula. 
For employees covered by such a dollar formula details are presented below. 
Note that percentages reported relate only to instances where a dollar 
LOrmMnuilamass! present. 


Monthly Dollar Amount Management / Office Non-Office 
Professional 


(4 of employees covered) 


$216 to $400 «0 2a 22.0 
$500 to $600 0 50. fons 
$700 to $875 4.2 20 7 
Varies with salary level 95.8 97.9 4.8 


MAXIMUM DURATION OF PAYMENT 


Data presented below identifies the maximum period of time for which 
benefits are payable when an employee is unable to work at all and also in 
instances when an employee is able to perform some other work. Survey data 
reveals that in most cases disability benefits continue until normal 
retirement age when pension benefits go into effect. 


Maximum Duration of Payment when Management / Office Non-Office 
Totally & Permanently Disabled Professional 


1 to 5 years a0) a0) Orel: 
Varies with service 9 2x0 nS 
Until normal retirement age O43 95.5 79.4 
Until death allt lS 0 
No maximum 4.4 hed o® 


ie 
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Maximum Duration of Payment Management / Office Non-Office 
(when employee is able to work) Professional 


(% of employees covered) 


year y 
2 years 61 
Ew mvOllD years Tl 


6 iB 
0 
il 
Varies with service Sik 
5 
0 
7 


i 
4 
Until normal retirement age 1 


0) 
No maximum il 
N/A, payments stop immediately 18S; 


5} 
5-7 
4.2 
3-3 
Dee 
0.4 
6.7 
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e GROUP AUTOMOBILE INSURANCE 

e GROUP HOME OWNER’S INSURANCE 
e LIABILITY INSURANCE 
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OTHER INSURANCE PLANS ¢?? 


Recently some insurance companies have introduced several new types of 
employer sponsored group insurance plans to employers as part of their 
benefit package. These insurance plans cover areas such as legal insurance, 
automobile insurance and homeowner's insurance. The premiums for these 
plans are normally collected through payroll deductions. In this report 
data are presented on the incidence of four types of insurance plans and on 
the employer's contribution toward the cost of these plans. In some 
establishments, 100% of these insurance premiums are paid by the employee. 


The following sections deal with the incidence of plans offered in 


percentages of employees covered for management/professional, office and 
non-office categories. 


GROUP LEGAL INSURANCE 

This type of insurance plan provides reimbursement for expenses incurred by 
the employee for legal services. Eligible services may include preparation 
of wills, real estate transactions, legal action, etc. Some plans may 


provide for a maximum amount of benefit payment in any given year, or have a 
deductible clause, or both. 


Incidence Management / Office Non-Office 
Professional 


(%4 of employees covered) 
Provided and employer contributes aS Loe Lol 


Not provided 99.7 98.8 98.3 


Cr) Data used to produce tables for these benefits have been extracted 


from "Benefits and Working Conditions - 1980", Volume 1, Canada, 
table 9, page 69. 


Bei 
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GROUP AUTOMOBILE INSURANCE 


Some ee nes porpanies will underwrite an automobile insurance plan on a 
group basis. Plan provisions vary as in the case of individual automobile 
insurance. Premiums are paid through payroll deductions. 


Incidence Management / Office Non-Office 
Professional 


(%4 of employees covered) 


Provided but no employer 
contribution pester: 9.0 5.4 


Not provided 86.9 O12 0 94.6 


HOMEOWNER'S INSURANCE 
This type of insurance plan provides insurance coverage for the employee's 


home or other personal property. Premiums are paid via payroll deductions 
and employers may pay part of the cost. 


ee 


Incidence Management / Office Non-Offize 
Professional 


(% of employees covered) 
Provided and employer contributes 05 50) 310 


Provided but no employer 
contribution oie: 8.9 6.3 


Not provided 86.2 Opal 93.7 


a 
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2.4.4. LIABILITY INSURANCE 


The purpose of this type of insurance is to protect individual employees 
from legal action resulting from the performance of their normal duties. In 
most cases, when such a plan is offered to employees, the employer pays 100% 


of the premium. 


Incidence 


Provided and employer contributes 


Provided but no employer 
contribution 


Not provided 


Management / Office Non-Office 


Professional 


(% of employees covered) 


58.0 43.8 44.6 
-0 -0 3 
42.0 56.2 BD a 
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RETIREMENT SAVINGS PLANS - PENSION 


This section deals with private pension plans sponsored by employers. 
Legislated pensions (Canada/Quebec Plans) are discussed on page 85 of this 
report. Private pension plans provide a continuing income to retired 
employees and in some cases to the survivors of deceased employees or 
retirees. Basically, pension plans may be categorized into two groups: 
defined benefit plans and defined contribution plans. Under the former 
type, the pension entitlement is determined by a defined formula based on 
earnings and years of service. Under the latter, the amount of pension 
depends on the rate of contribution by both employer and employee, and 
contributions are usually fixed. The pension amount under this type of plan 
is determined by the total amount contributed, the investment performance of 
the plan and the employee's age at retirement. 


Defined benefit plans may be further divided into unit benefit plans under 
which the amount of pension is directly related to earnings and flat benefit 
plans. Three examples of unit benefit pension formulae are described below. 


Final Average Earnings: The pension amount is based upon the 
employee's average earnings in a stated period immediately prior to 
retirement. 

Average Best Earnings: The pension amount is based upon the 


employee's average earning in a stated period during his/her most 
remunerative years of employment. 


Career Average Earnings: The pension amount is based upon the 
employee's average earnings for his/her entire working lifetime. 


Under a flat benefit formula, specified dollars of pension for each year of 
service are paid at retirement. 


Defined contribution plans include "money purchase" plans which are based on 
a percentage of the employee's earnings contributed by the employee and/or 
the employer, and profit sharing plans which are based on contributions 
related to the company's profits. 


Of all the employees covered by the survey, data showed that 1.6% or 4408 
employees were not provided with pension benefits; most of these employees 
were located in the non-office category. Broken down into the three 
employee categories, pension coverage is as follows: 


ee eS eS a ee eee ee 

C1) Data used to produce tables for this benefit have been extracted 
from "Benefits and Working Conditions - 1980", Volume 1, Canada, 
table 17, pages 135 to 151. 


Sey is 


eee 


Incidence of Management / Office Non-Office 
Pension Plans Professional 


(% of employees covered) 


Plan Provided OOO OHO} 4/ OBeS 
Employer Contributes to Union 

Plan 50 a) Bite 
Plan Not Provided -0 a3) 35,3 


In instances where a pension plan is provided by employing organizations, 
survey replies indicate that unit or flat benefit formula plans are the most 
frequent. The following table identifies the percentage of employees 
covered by the various types of formulae for the three employee categories. 
Note that percentages refer only to employees of establishments where a 
pension plan is in place. 


Type of plan Management / Office Non-Office 
Professional 


(% of employees covered) 


Unit of Flat Benefit Plan 92.8 Non 3 Q4.7 
Money Purchase Plan DiS Zod 4.2 
Deferred Profit Sharing Plan es) ADEN dese 
ee ee eee 
CONTRIBUTIONS 


Private pension plan contributions and benefits may be stacked or integrated 
with the government sponsored pension programs, “i.e. the Canada/Quebec 
Pension Plans. The Canada Pension Plan was instituted in 1966 and is 
compulsory for most forms of employment except in provinces which establish 
their own comparable program as has occurred in the province of Quebec. 
Under the CPP/QPP, both the employer and the employee are required to pay 
1.8% of the employee's annual earnings between a base of $1000 and the 
yearly maximum pensionable earnings referred to as the YMPE. The YMPE is a 
variable based on the consumer price index and in 1980 was $13,100. 


Stacked plans are those plans that are not directly related to the CPP/QPP, 
whereas integrated plans are co-ordinated with the CPP/QPP in terms of both 
contributions and benefits. Partially integrated plans refer to those plans 
with either contributions or benefits integrated with the CPP/QPP but nov 
both. 


Benefits and contributions shown in the following tables are based on 
earnings above the YMPE. The CPP/QPP level of contributions and benefits 


have been taken totally or partly into account in establishing the 
provisions of integrated plans; stacked plans operate independently. 
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PENSIONS 


BENEFIT FORMULAE 1980 


Money Purchase 
Pile (Gs 374) 


Winalic @ie wiLAl 
Benefit Plan 
(92.87) 


Deferred Profit 
Sharing Plan 
leno) 


Money Purchase 
ee lan C7) Unit or 
Flat Benefit 
Plan (96.32 


Deferred 
Profit Sharing 
Pike (il 5A) 


Money Purchase 
Pilani CAs) 


Unit or 
Flat Benefit 
Plan (94.72) 


Deferred Profit 
Sharing Plan 
CIE) 
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MANAGEMENT/PROFESS I ONAL 


ORRNCE 


NON-OFFICE 


PENSION FORMULAE 


In a typical unit benefit plan formula based on average earnings, the 
pension amount is arrived at by multiplying the percent of earnings by the 
number of years service by the average earnings. One unit of pension is 
earned for each year of service (e.g. 2% X 35 years). At retirement the 
total of these units are multiplied by average earnings. As explained 
previously average earnings may be; final average, career average or average 
best earnings over a stated period of time. 


Analysis of survey returns reveals that where final average earnings 
formulae exist, the most common formula was found to be in the range of 2% 
over last 5 years to 1.5% over last 10 years for management/professional, 2% 
over last 5 years for office and 1.0% to 1.25% over last 3 years for 
non-office workers. In average best plans the formula applicable to the 
largest number of employees is 2% over 5 best years. Career average plans 
apply to a very small number of employees. However, where such plans are 
present the most common formula is 2% of salary multiplied by career average 
earnings or by adjusted career average with 1973 as the base year. 


RETIREMENT AGE 


For employees in all three categories the most prevalent retirement age was 
found to be 65 years, at which time an immediate full pension, commensurate 
with earnings and service goes into effect. Fuld pensions may also be 
available to some employees who meet certain age and service requirements 
before age 65. Some plans also permit payment of an "adjusted" (ie reduced) 
pension on early termination of employment either voluntarily or due to 
disability. This reduced pension is usually the actuarial equivalent of the 
pension that has been accrued up to the date of early retirement, which 
recognizes the fact that contributions have not been invested long enough to 
yield the projected amount required to cover the employees expected life 
span. 


VESTING 


Vesting is the assignment to an employee of the rignt toll orspart of cthe 
employer's contribution made on his behalf into the pension fund. Normally 
vesting comes into effect after a specified period of service and/or a 
specified age. Under existing legislation in the provinces of Quebec, 
Ontario, Saskatchewan, Alberta, Nova Scotia and legislation applicable to 
areas of Federal jurisdiction, vesting is a legal requirement after the 
employee has reached forty five years of age and has completed ten years of 
service. In Manitoba, the legal minimum requirement for vesting is ten 
years of service. This means that when the afore-mentioned age and service 
criteria are met both employer and employee pension contributions are 
retained in the fund to provide the employee with a retirement income even 
if the employee's service is terminated before age sixty-five. 


Re i 


In many instances private pension plans have vesting formulae which improve 
upon the legal requirements (where legal requirements exist). Aside from 
contributions subject to pension legislation, employers are not required to 
leave funds they contributed on behalf of the employee in the pension funds 
to accrue to the employee's credit. However, survey responses revealed a 
variety of provisions ranging from immediate vesting, to vesting after 
twenty years of service and various age and service combinations. Details 
on vesting provisions may be found on page 93. 


Some pension plans allow employees the option of retaining the pension 
contributions in the fund when they terminate employment, but if the 
employee opts to accept a return of contributions, this amount is often 
supplemented by interest payments. Data pertaining to interest on refunded 
contributions are identified on page 93. 


SURVIVORS' PENSION BENEFITS 


Typically, pension plans guarantee payments during the life-time of the 
pensioner with a further guarantee that if the pensioner dies before 
receiving pension payments for a specified number of years, payments will 
continue to be made to his beneficiary for the specified period of time. 
However, some plans offer an additional guarantee either as part of the 
basic plan or as an elective option whereby the employee receives a lower 
benefit or pays a higher contribution and pension payments continue to be 
paid to surviving dependents after the employee's death. Where survivors' 
benefits are provided as a basic feature of the plan, spouses usually 
receive 50% of the employees' pensions if death occured after retirement. 
In this situation children's benefits are not usually paid, but if the 
children are orphaned a maximum benefit of 50% of the employee's pension is 
the most often encountered when benefits are paid to orphans. If death 
occurs before retirement, the spouse once again usually receives 50% of the 
pension but children or orphans benefits are not provided in as many cases. 
Survey data showed that in most organizations where a pension plan was in 
force survivors' income benefits were offered either automatically or as an 
Option. 


POST RETIREMENT ADJUSTMENTS 


The survey examined provisions in pension plans which allow for increases in 
pension payments to retired employees. These pension adjustments may be 
made according to some formula related to the rise in the Consumer Price 
Index. However, adjustments may also be made on an ad-hoc basis where 
pensions are reviewed periodically and adjustments made where necessary or 
as an automatic arrangement according to a stated increase formula. 


The survey results show that 19.2% of management/professional employees, 
24.5% of office employees and 32.1% of non-office employees were members of 
pension plans which did not make any provision for the escalation of 
benefits to retired employees since January 1, 1978. It should also be 
noted that 1.3% of management/professional employees, 0.3% of office 
employees and 0.3% of non-office employees are members of plans where no 


adjustment had to be made since January 1, 1978 as no employees are as yet 
of pensionable age. 


= Bey = 


Tables found on pages 89 to 98 present details pertaining to pension benefit 
formulae, employees contributions, retirement age, vesting provisions, 


survivors pension benefits, early retirement and post retirement 
adjustments. This information was taken from the report "Benefit and 
Working Conditions, January ie 1980, Volume ie Incidence and 


Characteristics, Canada pages 117 to 15l. 


Nature of Benefit Management / Office Non-Of fice 
Formula Professional 


(% of employees covered) 


Unit benefit formula 98.9 97.9 68.5 


Flat benefit formula Moat Boll Sul 5) 


UNIT BENEFIT FORMULAE 


a 


Type of Management / Office Non-Office 
Pension Formulae Professional 


(% of employees covered) 


Final Average Earnings 8.9 1335 4.8 
Average Best Earnings rohit) 523 65.8 
Non-Adjusted Career Average IPS 3.8 Awe 
Adjusted Career Average SRO) 223 ey 
Other Unit Benefit Formulae 5.6 Bier: 21.9 


a 


DESCRIPTION OF UNIT BENEFIT FORMULAE 


I 
Final Average Management / Office Non-Office 
Earnings Formulae Professional 


ear a 
(%4 of employees covered) 


1.67¢% 0f final year -0 mab el 
1% to 2% over last 3 years ie al Dell eral 
1% to 2% over last 5 years sit Bal #8 
1.5% to 2% over last 10 years Bah 2.6 8 


N/A, different unit benefit 
formulae Gia. 86.5 95.2 


ee ee 


SnROs 


Average Best Management / Office Non-Office 
Earnings Formulae Professional 


(% of employees covered) 


1.6% to 2.25% over 3 best years 6.0 See) Ba 5) 
0.5% to 1.75% over 5 best years eal 16% nis eat 
2% over 5 best years 39.8 36.5 3823 
2.25% over 5 best years ee 4.6 yest 
1.75% to 2% over 6 best years AS HAS) Lez 
1.67% to 2% over 7 best years 6.3 ie B30 
2% over 10 best years ate) 5 Zee 
1.75% over 15 best years 9 a2 a0) 
Other formulae 8.5 Gist vee 
N/A, Different unit benefit formulae 1ee2 eagle 34.2 
Non-Adjusted Career Management / Office Non-Office 
Average Earnings : Professional 
(% of employees covered) 

1% GO) Loe me 6 ee 
2% Poe lh Ihe 3} 
2.54% -0 th ou 
Other formulae a0) we -O 
N/A, Different unit benefit formulae 97.5 96.2 Mok 


NE 


LL 


Adjusted Career Management / Office Non-Office 
Average Earnings Professional 


(% of employees covered) 


2% with base year 1973 ee 55 Is Ff 
2% with base year 1975 ot sat: Te) 
2% with base year 1976 a0) -0 9) 
1.5% with base year 1977 odl 4 0) 
1.75% with base year 1978 a) e3 Ire ff 
1.5% with base year 1979 es 0 210 
N/A, Different unit benefit formulae 99.0 97-7 95 #3 
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Other Unit Management / Office Non-Office 
Benefit Formulae Professional 


(% of employees covered) 


Percent of Total Contribution 


per Year: 

35% Als A Boalt 

HOS to 42.5% 4.5 BS ifoD 

50% to 62.5% oie 35) 8.4 
Percent of Earnings up to YMPE 

1% to 1.5% £0 rll 0 

ed. e a4 “5 -6 
Other 5 A 53 os 
N/A, Different unit benefit 

formulae Oli 2 94.9 WSioak 
MEO Ow GCA2/Oee Management / Office Non-Office 
on Basic Plan Professional 


(% of employees covered) 


Contributions and benefits are 


integrated with CPP/QPP Cas 80.9 68.0 
Contributions only are 

integrated with CPP/QPP 4.8 7-0 Oak 
Benefits only are integrated 

With (GPP/OPP ALS, 2 ae) 


Contributions and benefits or 
benefits only if non- 
contributory 
plan, are stacked Cen S 10.9 23.9 
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Employee's Rate Management / Office Non-Office 
of Contribution Professional 


(%4 of employees covered) 


Oto wl ooe TAU Ke 15.6 16.8 
5% 43.5 45.7 ae 2 
5.8% to 6.3% ASS) 4 10.9 
6.521 FO) Oeiie 1126 ITS 17.9 
7% to 7.5% Ifa S 10S 8} 8.8 
Other alll -0 Biel 
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PENSIONS 


UNIT BENEFIT FORMULAE 19'30% 


Average Best 


Other Formulae 


(5734) 


Non Adjusted 
Career Average 


E57) 


Adjusted Career 
Average (1.02) 


Adjusted Caree 
Average (2.32) 


Final 
Average 
(3.5) 


bother Formulae 
oe (5.12) 


Non Adjusted 
vareer Average 


Average Best 
Ciao) 


Adjusted Career 
Average (4.72) 


Final Average 


a oe 


Average Best 


(65.87) 


Non Adjusted 
Career 
Average 
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Percentages are based only on those employees having a Unit Benefit Plan 
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Normal Retirement Age Management / Office Non-Office 
Professional 


(%4 of employees covered) 


60 1310 ie ig 
63 oZ 4.0 al ena 
65 94.4 94.9 97.2 
67 3.4 .0 .0 
Provisions for Management / Office Non-Office 
Full Vesting Professional 
(% of employees covered) 

Immediate vesting 10.6 MO 3} 3.2 
Legal minimum only AO GT ZO sil 1368 
Legal minimum or minimum service 

of 19 to 20 years eee) aoa 166 
Minimum service of: 

2 years 3.8 tal 9 

5 years UBol L556 dt 

8 years -0 alt (0) 

10 years 42.2 36.9 50.8 

14 to 15 years (Oe 5.4 Sin 
Minimum Age & Service of: 

age 35 and 10 years service sal ol. 5 If 

age 40 and 5 years service Fal 8 20) 

age 40 and 10 years service onl 4 AG 

age 45 and 5 years service a0 -0 ae 

age 45 and 10 years service ZnO 2.9 2.6 

age 50 and 20 years service 0 odl oO) 

other 1 Ugal oil 
ee ee ee PN ee 
ee ree ees ere ee ee ee ee ee 
Interest on Refunded Management / Office Non-Office 
Contributions Professional 

(%4 of employees covered) 

Balsys rer Sia sy' 14.6 6.6 8.0 
4% Biles 38.7 S205 
4.5% to 5% LYS 7ee 27.4 
5.5% to 6% 6.6 8.1 6.5 
6.5% to 7% 4.0 2.9 4.6 
1.5% to 8% iS Aut AE 
Varies with investment experience 

of the fund pas 17.1 8.3 
Varies on another basis 6.3 8.5 12.5 
N/A, no interest sl <2 -0 
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Provisions for Voluntary Management / Office Non-Office 
Early Retirement Professional 


(% of employees covered) 


Immediate full pension HZ Soll 4.5 
Immediate adjusted pension 25.4 30.9 27.4 
Both immediate full and 
adjusted pensions 69.9 65.4 65.6 
No provisions 10) -0 Jed 
UNIT AND FLAT BENEFIT PENSIONS 
Requirements for Immediate Full Management / Office Non-Office 
Pension on Voluntary Early Professional 
Retirement 
(%4 of employees covered) 
Minimum age of: 
55 6 dl ndb -O 
60 Px ff Lo Vf Bo 3 
62 slew 1.4 1 e4 
63 200 ed 4.3 
65 Sou! 30 0) 
Minimum service of: 
30 years 45) oil Bo fh 
Minimum age and service of: 
Age 55 & 25 to 30 years service 50) 5 GZ 
Age 58 & 30 years service oll Sail, ar 
Age 60 & 5 to 10 years service Brest 4.3 Be) 
Age 60 & 15 to 20 years service Wows 13.9 Gel 
Age 60 & 20 to 35 years service 5. li (7 MW 
Age 61 & 15 to 20 years service PALS: eit 5.9 
Age 62 & 5 to 15 years service 14 als 5.8 
Age 62 & 20 years service S60 Zak ee 
Age 62 & 30 to 35 years service 3.5 Gre 9 
Age 63 & 10 years service 20 36 Aw 
Age 63 & 40 years service 4 WS) ail 
Age-Service combination of: 
75 years cal He adl 
90 years 3.9 50 30) 
95 years 2 1S 6 
Age-Service combination with 
minimum age of: 
75 years & age 50 to 60 262 Sh 74 
78 years & age 55 ees 5 20 
80 years & age 60 ak ie 139 
85 years & age 55 to 60 MOS 1256 11%8 
90 years & age 60 to 62 5.8 Mah ilies) 
Choice of the above Bae 6.1 1355 
N/A, immediate adjusted pension only 25.5 eed. 26 ak 
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Requirement for Immediate 
Adjusted Pension on Voluntary 
Early Retirement 


(% of employees covered 


Minimum age of: 


Management/ Office 


Professional 


Non-Of fice 


50 50) a0) Bia 
55 23n6 22 if Za S: 
58 3.0 5.6 a0 
60 iba Zod Bo8 
Minimum age & service of: 
Age 50 & 10 to 20 years 2.6 deg) -0 
Age 55 & 5 years 305 Ng 5) 10.3 
Age 55 & 10 years Lees 16.5 te 
Age 55 & 15 years Saul 6.8 2.5 
Age 55 & 20 to 30 years 5c; Til 350) 20 
Age 57 & 5 years 4 A Agel 
Age 58 & 10 years al) i) 2.4 
Age 60 & 10 years we ath ioral 
Age 60 & 15 to 20 years Sal) et es4 
Age-Service combination of: 
78 years ites 5 =O 
84 to 85 years AL Folk ees 
90 years S58 Salt <9 
Age-Service combination 
with minimum age of: 
70 years & age 55 4 9 -0 
75 years & age 50 to 55 16 sf -6 
85 years & age 55 59 3.9 5.9 
90 years & age 55 ao) 4 374 
Choice of the above Tee 0) 2057 
N/A, immediate full pension only 4.7 Sel 4.6 
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UNIT AND FLAT BENEFIT PENSIONS 


en nnn nee EEE InN E SEES 


Minimum Period for Pension Management / Office Non-Of fice 
Benefits Guarantee Professional 


(% of employees covered) 


Automatic Guarantee of: 


3 years sult Ae) (0 
5 years 14.9 Vas{ Lom 
7 to 8 years nal 52 a2 
10 years Se2 5.7 Bel. 
Automatic Survivor's Benefits in 
Addition to Automatic Guarantee 
3 years Biel: NoP Shoal 
5 years 134 Ie) 5 10.9 
10 years Deo Hed i23 
Guarantee Options are Available 16.38 eS) PANS 
No Guarantee Provisions Sine 38.6 3742 
Automatic Spouses’ Management / Office Non-Office 
Pension Benefits provided Professional 


(%4 of employees covered) 


Whether employee dies before or 


after retirement 2061 PALES 19.3 
Only if employee dies before 

retirement Tha 26.5 34.5 
Only if employee dies after 

retirement leo, 9.8 4.9 
Available only as option 34.3 320 38.2 
No survivors' Benefits paid 19 3.6 Sol 


SUPPLEMENTARY UNIT OR FLAT BENEFIT COVERAGE 


There is supplementary pension coverage available to 10.9% of management/ 
professional employees, 12.6% of office employees and 6.6% of non-office 
employees. The supplementary pension coverage offered can be a final 


average earnings type, an average best earnings, a monthly flat benefit per 
year of service or another unit benefit type of formula. 


Eee 


POST RETIREMENT ADJUSTMENT 


Survey responses show that of the employees having a unit or flat benefit 
pension plan, 79.5% of management/professional employees, 75.2% of office 
employees and 67.6% of non-office employees were members of plans where the 
pension benefits had been adjusted since January 1, 1978. The tabulations 
which follow provide information on the methods utilized to implement these 
adjustments. Percentages are based on the incidence of unit or flat 
benefits pension plans. 


POST RETIREMENT ADJUSTMENT 


Type of Adjustment Management/ Office Non-Office 
Professional 


(%4 of employees covered) 


Automatic formal arrangement 36.4 yous 20.8 
Formal arrangement whereby 

pensions are reviewed 

and adjustments may be made I) 5 5) 3003} S105 3} 
Informal arrangement MY) TL 4yU.5 48.9 


LATEST ADJUSTMENT BASED ON CPI 


% increase based Management / Office Non-Office 
One Cr Professional 


(%4 of employees covered) 


2h wakeal 8 
3% to 5% sles, 2 
5.4% to 7% 0 3 
8% 10.5 ie 
9% to 14% 10.9 8 
Varies with years since retirement 345 4 
Percentage unknown oll 1 
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LATEST ADJUSTMENT NOT RELATED TO CPI 


nna ee yarn pen 


% not based Management / Office Non-Office 
on, CPL Professional 


(% of employees covered) 


2% to 4% ios Le el 
4.5% to 8% Zell Bolt Del; 
10% to 20% alt! DoS Toal. 
Varies with date of retirement IOs 7 16.6 18.9 
LATEST ADJUSTMENT OF A FLAT DOLLAR AMOUNT 
Flat Dollar Amount Management/ Office Non-Office 
Increase Professional 
(% of employees covered) 

$20 to $25 ale; Wes A 358 
Varies with date of retirement Tad MS Ovew/| 
Other 9.4 10.6 50 
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PENSIONS 
UNIT & FLAT BENEFIT PLANS 


POST RETIREMENT ADJUSTMENTS 


BASIS OF ADJUSTMENTS 


Percentage 
based on 
CElem (aAe47,) 


Percentage 
not related 

tee) (GIZIE 
C2807) 


Pemecenitza ge 
not related 
(EO) GPW 
(30 537) 


Pencentace 
based on 
GAL (Gi 79) 


ileie 
Amount 


(19.32) 


Percentage 
based on 
Gm 

(355%) 


Percentage 
not related 
jee) (GU IL 
(Bae3,) 
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HOURS OF WORK‘? 


All 172 establishments included in the survey sample provided information 
pertaining to hours worked by full time employees in the three employee 
Categories. In instances where hours worked vary for employees included in 
the same category, the hours worked by the majority of employees are 
recorded. 


Hours of work have been tabulated on a weekly basis; they exclude lunch 
periods but include paid rest breaks. Survey data shows that 33.8% of 
management/professional employees, 30.24 of office employees and 1.4% of 
non-office employees work 35 hours per week. It should be noted that 75% of 
the non-office employees work 40 hours per week. The following table shows 
the applicable weekly hours of work for the three categories. 


Hours per Week Management / Office Non-Office 
Professional 


(4 of employees covered) 


200 bo 3805/4 fours 4.5 5.9 -0 
35 hours 33-0 B0ine V4 
35 3/4 to 36 hours 4 1:0 el 
36 1/4 hours dhe 2 W260 ho 
36 1/2°to 36 2/3 hours See ans mo) 
Sf U7 32 ber 3 (al) 2 hours 29.6 S320 10.3 
38 to 39 1/4 hours Ls Cue Sy) 
40 hours el 8.2 75.0 
Over 40 hours a0) 8 3 
Variable number of hours los 3.6 Dee 


eee eae Ss ee 

(1) Data used to produce tables for this benefit have been extracted from 
Benefits and Working Conditions - 1980", Volume 1, Canada, table 26, 
pages 202 to 204. 
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FLEXIBLE WORKING HOURS 


Flexible working hours refers to arrangements allowing employees flexibility 
in their starting and finishing times. Under this system there is no change 
in the standard weekly hours worked, however, hours may be averaged over a 
longer period of time. The basic concept of Flexible Working Hours is that 
the employee has the option of choosing his own starting and finishing 


time. In most cases, a core period is specified when all employees must be 
present at the work place. 


Survey data indicate that establishments covering 22.3% of employees 
included in the survey sample have flexible hours arrangements for all 
employees or groups of employees. The following tabular presentations 
provide details pertaining to flexible working schedules and core periods. 


Flexible Work Management / Office Non-Office 
Schedules Professional 

(% of employees covered) 
Applicable to all employees PALO) 20.5 see 
Applicable to some employees Mok LOSS Bee 
No flexible hours 65.8 60.0 95.4 


Core periods 


W230 Aociilo WO 33OO jodoiie a0) -0 2ioAl 
Bed Seas (co 4 315 pM. 0 ae -0 
SEA Aoits Wo MOO joo 3.5 M5 2 =) 
8230 a.m. to 4:40 p.m. a8 3 38 
S45 a.m. to 4:00 p.m ie at 200 
TSO Asie GO 3200 idole So dl Ia) Bs. 3} 
200) Zislile we BS S10) jocinc WS 5 men 510) 
9:00 a.m. to 4:00 p.m. 6.5 8.9 -0 
Qo 20) Biolitc WO 300) jorcitiic o@ 2a -0 
Qo30 Acie WO SSS) jercinte 9.9 ee We 
9230 a.m. tor4:00' p.m. 1s} 5.0 16<e 
30. .a.m-..tO 4:30) pM. a0) 4 20 
Cas Aroins ie) Sells) jocinls nO) .8 0) 
IOS OO) sisiits Twey S200) joqhile DoS 55/5) a5) 
LOSOO) Acitis wo Beso jonas =/5) dhl 50 
10:00 asm. to 4200 p.m: Sw: 2.4 -0 
Varies by department 18 O62 LEO 
No core period specified 36.9 26.1 28.5 
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COMPRESSED WORK WEEK 


Compressed work weeks are normal work weeks of less than five days, or for 
shift employees, of less than five shifts per week. The employees work the 
same number of hours they would be working in a five day schedule compressed 
in a shorter period of days. 


Survey investigation showed that a compressed work week policy applied to 
approximately 20% of employees in each survey category. Where a compressed 
work week was in place most establishments reported that this policy did not 
apply equally to all employees in the establishment but depended on the 
operational requirements of the organization concerned. 


Compressed Management / Office Non-Office 
Work Week Professional 


(% of employees covered) 


Applicable to all employees 41 
Applicable to some employees W5yed I 
No compressed work week 80.8 8 


Length of Compressed work week 
3 days per week 
4 days per week 
4.5 days per week 
7 days every 2 weeks 
9 days every 2 weeks 
14 days every 3 weeks 
24 days every 5 weeks 
29 days every 6 weeks 
39 days every 8 weeks 
30 days every 9 weeks 
Various combinations of 

3 & 4 days per week 
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HOURS OF WORK 
HOURS PER WEEK 1980 


35 and Under 
@icmoy) 


Over 373 
GlOROF) 


Variable 
Gis) 


35) hovel \Wheyelove 
CBOo 1) 


Variable 
Ge) 
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e PAID HOLIDAYS 


PAID VACATIONS 


PAID JURY AND WITNESS DUTY 
TIME-OFF FOR UNION BUSINESS 
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TIME AWAY FROM DUTY 


PAID HOLIDAYS(1) 


Paid holidays are days of public or religious significance as well as 
floating holidays which may be taken at any time during the year. Also 
included are paid days during official plant shut-downs, which are not 
considered vacations, as well as any other identifiable paid holidays. The 
minimum number of days that employers are obliged to grant to their 
employees is determined by the Canada Labour Code and by provisions of the 
applicable provincial legislation. Normally, when a designated holiday 
falls on a Saturday or Sunday or an employee's normal day of rest, the 
legislation requires either that the employee be compensated for the days 
work or that the day preceding or following the weekend or normal day of 
rest be granted in lieu. 


Excluded from the management/professional category are 3,910 employees 
located in two school commissions where a unique situation exists with 
regard to vacations and holidays. These 3,910 employees represent 5.86 Of 
the category. 


All the establishments in the survey sample, with the exception of the two 
school commissions mentioned above, provided data pertaining to paid 
holidays. 


The following tables indicate the main characteristics of paid holidays in 
percentages of employees. 


NUMBER OF PAID HOLIDAYS IN 1980 


Number of days Management / Office Non-Office 
Professional 


(%4 of employees covered) 


Batouo days al@ 0 4 
9 days Shel 9.8 ties 
9 1/2 days 4 9 20 
10 days Wh (0) 13.4 iy 
HOM Zadayis ee Boll 26 
ll days eviews CUR S 34.0 
2a days Bo dt 5309) 5 
12 days 12.8 iirc ieee! 
12 1/2 days ae Lo Yi 
13 days 14.5 ial 8.4 
ise) 2days MN AL oll -3 
14 days Le Beal: Gar 
15 days 1.5 44 Jo 
16 days 4.0 163 aC 
17 to 19 days <8 each AYE 


(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 18, 
pages 157 to 160. i 
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Designated Days 


New Year's Day 
January 2nd 
Heritage Day 
Good Friday 
Easter Monday 


Queen's Birthday 
(Victoria Day) 


St. Jean Baptiste Day 


Canada Day 
(Dominion Day) 


Local Civic Holiday 
Labour Day 
Thanksgiving Day 
Rememberance Day 


Christmas Eve 
(full day) 


Christmas Eve 
(half day) 


Christmas Day 
Boxing Day 


New Year's Eve 
(full day) 


New Year's Eve 
(half day) 


Le 2 Se ee 


PAID HOLIDAYS GRANTED 


Management / 
Professional 


Office 


Non-Office 


(% of employees covered) 
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100.0 
21.9 
4.6 
96.0 


35.0 


OTL 
30.9 


100.0 
73.4 
100.0 
99.9 


44.0 


ellis 2 


100.0 
2a63 
4.7 
83.8 


30.3 


86.7 
34.3 


94.9 
70.6 
100.0 


94.4 


43.5 


20.0 


Some establishments follow the policy of shutting down for a given period 
during the year (for example, over the Christmas period). These periods 
during which an establishment shuts down officially, which are not 
considered period of vacation leave or floating hoidays, have been included 
under the heading "Official Plant Shut-down". 


OFFICIAL PLANT SHUT-DOWN 


Number of days Management/ Office Non-Office 
Professional 


(4 of employees covered) 


day -0 oy 3.4 
2 days eal 4.8 bee 
3 days 4.4 4.8 6.0 
4 days 10) “A0) ats: 
6 days <0 <3 wake 
None 86.5 89.9 84.5 


Some employers reported other paid holidays which were regarded as 
"Floating" and which could be taken at any time during the year. Details 
pertaining to the number of floating holidays and the percentage of 
employees receiving this benefit are presented below. 


FLOATING HOLIDAYS 


Number of days Management / Office Non-Office 
Professional 


(% of employees covered) 


1 day L6=7 174 18.4 
Is lyesdays aie 6 05 
2 days 1527 Le 6.9 
3 days aaa Zl 1.8 
4 days -0 (0) 33 
5 days <0 20 4.4 
6 days <3 3 1S 
7 days a6 Teal 5(0) 
None 612.6 63.8 65.9 
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Analysis of survey data showed that a few establishments granted additional 
holidays which did not fall into the categories mentioned above. Included 
in these "other holidays" are days of local significance such as Halifax 
Natal Day, Dartmouth Natal Day, Klondike Day and some days of local 
religious significance. 


OTHER PAID HOLIDAYS 


Number of days Management/ Office Non-Office 
Professional 


(% of employees covered) 


1/2 day 225 5.4 4.2 
1 day Te aL oo ee 
2 days Ais) Je ABS) 
3 days 0 -0 4.4 
None 92.8 92.0 SBe2 
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PAID HOLIDAYS 


A tome 
Days 
(53767) 


More than 


debe to 
Days 
(C510). 39) 


x DIENS okays va 
Days 
(50597) 


More than 
12 Days 
(19.42) 


93 to 104 
Days 
(13.07) 
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PAID VACATIONS (1) 


The data showed that all the employees included in the survey receive paid 
vacations, however, management/professional employees of two school 
commissions where a unique vacation situation prevails are excluded from 
this analysis. This group of elementary and secondary level teachers 
constitutes 5.8% of the sample population for the management/professional 
category. 


Vacation plans normally follow two major concepts: graduated plans whereby 
vacation entitlements increase with years of service, and uniform plans 
under which employees are granted a uniform number of days of vacation 
credits which do not vary by years of service. In both types of plans, 
however, vacation entitlements within each category may vary by the 
employee's level of responsibility, age upon appointment or salary grade. 


The following table indicates the percentages of employees who receive a 


uniform number of vacation credits and those whose vacation entitlements are 
graduated by service. 


TYPE OF PAID VACATIONS 


Type of vacation Management / Office Non-Office 
professional 


(%4 of employees covered) 


Graduated by service 88.8 96.1 98.6 
Uniform: 
15 days -6 -0 416 
20 days SOS 3.9 1.4 
22 days 05 -O0 50 
23 days 4.8 0 0 


The following table shows the service requirements for two, three, four, 
five, six or seven weeks of vacation. It should be noted that the 
percentages of employees listed below relate to the incidence of leave 
"graduated by service" which appears in the preceding table. 


(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 19, 


pages 166 to 173. 
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VACATION ENTITLEMENT GRADUATED BY SERVICE 


Number of days Management / Office Non-Office 
Professional 


(% of employees covered) 


fen days alter 


1 year 49.2 OR 81.4 
No 10 day entitlement 50.8 3955 L826 


Fifteen days ai ver: 


1 year 35.0 26.9 sail 
2 years 3510 ire: 8a3 
3 years US ha) 19.1 9.9 
4 years DiS) 9.4 1353 
5 years 24.1 sree 45.0 
6 to 12 years a) Bie) O22 
No 15 day entitlement ALO) Oe rae 
Twenty days after: 

1 year Nes (oe veil 
3 to 5 years IW2GZ Do ff odl 
6 to 8 years oul 6.4 eat 
9 years Tats eS insets 
10 years 361.2 a 362 2951 
12 to 12 years TGO'.6 15.4 2063 
13 to 14 years 63 Se2 7.9 
15 years LLOQ LOZ Laee 
16 to 20 years 5 Neel eas 
25 years 10) ol, 55 
No 20 day entitlement at 8 5 
Twenty-five days after: 

4 to 9 years 5.8 ate Lo@ 
10 years Wee PES) ei) 
11 to 14 years 6.3 As 236 
15 years 265 5.0 9.8 
16 to 19 years 10.9 L6a5 20 se 
20 years Hs8 34.4 Pilea 
21 to 24 years NO sH ala Leee 
25 years 1s.2 19.6 eS 
More than 25 years Me dl Boll. Lo@ 
No 25 day entitlement syne) 6.6 TO 


ee re 


Number of days Management / Office Non-Office 
(Cont'd) Professional 


(%4 of employees covered) 


Thirty days after: 


14 to 19 years Ae eae Bie 
20 years ao, 3.9 8.0 
23 years 2.0 otf ae 
24 years 56 25 ye 
25 years 1140 glare dea 
27 to 29 years 5.6 Bor 10.8 
30 years 9.5 clgrieg ree) 
Bl cOMso years 52 3.4 216 
No 30 day entitlement 68.6 62.8 41.4 
Thirty-five days after: 

24 to 25 years age: 36 ais 
30 years 9 259 8.9 
No 35 day entitlement 98.3 96.5 89.4 


 ————————— 


Analysis revealed that unique provisions exist in several establishments 
with respect to the allocation of additional vacation entitlement. In 
several cases, organizations have adopted the policy of rewarding long- 
service employees by granting them additional days of leave after specified 
years of service. Some establishments offer additional paid vacation for 
various other reasons, for example, if the employee takes a vacation in the 
winter or if the employee works in an isolated region or when the employee 
reaches a given age. Typically, this type of additional vacation 
entitlement is only available in specified years and does not continue on an 
annual basis. 


ADDITIONAL VACATION ENTITLEMENT 


Se ee ee 


Management / Ofnice Non-Office 


Professional 


Type of leave 


(%4 of employees covered) 


Based on seniority ha 
If vacation taken in winter 4 
If located in Isolated region S| 
Based on age only 9. 
Other bal 
No addional entitlements 59 


eee 


Lo = 


A few establishments indicated that cash vacation bonuses over and above 
regular vacation pay were provided to employees. 


CASH VACATION BONUSES 


i 


Nature of Management/ Owes Non-Of fice 
bonuses Professional 


(% of employees covered) 


% of vacation pay at 20 els 
%@ of earnings aye 26 fees) 
Flat dollar amount Salt 3 355) 


Dollar amount per year 
of service 0) 50) a5 


Dollar amount per week 


of vacation <5 AD Boe 
Other a) 5 ff Qa 
No Bonus 98.6 95.9 iGo 
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The employees of some establishments can carry over unused vacation credits 
earned in one year to subsequent years. The following table shows details 
of the maximum number of days of vacation credits that can be carried over 
from one year to another. 


MAXIMUM CARRY-OVER OF ENTITLEMENT FROM YEAR TO YEAR 


Carry-over of days Management / Office Non-Office 
Professional 


(% of employees covered 


(Wie) Sy elehye! ol 
10 days 9.9 
£2560 15sdays 5-0 
25 days 6) 
Carry-over of half-year's 
credits Ake: 78 0 

Carry-over of 1 year's credit rami 4.8 4.6 
Carry-over of any entitlement 

in excess of 2 weeks Cad 2.4 2.8 
Carry-over of any entitlement 

in excess of 3 weeks 3.7 Bye t 1.9 
Carry-over of any entitlement 

in excess of 4 weeks a 
Management discretion 3 
Other bs 
No maximum specified ol 
No carry-over 55 


Eee eee ee 
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PAID JURY AND WITNESS DuUTY(1) 


Witness and jury duties are legal requirements where the employee is called 
upon to participate in the administration of the judicial system. This 
section contains only data on paid leave granted for this purpose. More 
than 97% of establishments grant paid leave to their employees when they 
must be absent to participate as a member of a jury or as a witness. In 
more than 50% of these cases, the employee must reimburse his employer the 
fees that he receives from the Crown. 


The following tables show the policies applicable to the fees that the 
employee receives as a member of a jury or as a witness. 


JURY FEES 
Policy regarding Management / Office Non-Office 
fees Professional 
(% of employees covered) 

Deducted from normal pay 50.0 Buy Sled 
In addition to normal pay 45.5 41.9 16.9 
Other 35 =o -0 
No formal policy Breet 2S ha 


WITNESS FEES 


Policy regarding Management / Office Non-Office 
fees Professional 


(% of employees covered) 


Deducted from normal salary 48.3 ol Ulla 
In addition to normal salary 43.7 39.7 des att 
Other =5 8 -0 
No formal policy 6.9 Beat 5.6 


N/A, no paid witness 
leave -6 20 8.9 


(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 24, 
page 193. 
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7.4 


TIME-OFF FOR UNION BUSINESS(1) 


This section presents information on the provisions relating to time-off and 
pay policies applicable to employees who are involved in a variety of union 
activities which require them to be away from their regular duties. 


In most establishments, time-off for union business is unpaid, with the 
exception of time-off to attend negotiations and grievance procedures. More 
than 70% of establishments grant paid time off for negotiation while more 
than 86% indicated that paid time-off was granted for grievance procedures. 


It is evident that the percentage of unionized employees increases aS we 
move from the management/professional category to the non-office category: 
22.1% of the management/professional category, 54.8% of the office employee 
category 88.8% of the non-office employee category. The following table 
indicates the incidence of time-off for union business. 


INCIDENCE OF TIME-OFF FOR UNION BUSINESS 


Incidence Management / Office Non-Of fice 
Professional 


(%4 of employees covered) 


Provided 20.9 5s. 3 86.9 
Not provided Io Z NeS 1.9 
No union or association present 11-9 45.2 Like 


nn 


(1) Data used to produce tables for this benefit have been extracted from 


"Benefits and Working Conditions - 1980", Volume l, Canada, table 25, 
pages 196 to 198. 
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Based on establishments which grant time-off for union business, the 
following tabulation presents the incidence of paid time-off for a variety 
of circumstances. 


CHARACTERISTICS OF TIME-OFF FOR UNION BUSINESS* 


a 


Time-off Management / Office Non-Office 
16O) ENGUEIACl ooo Professional 


(% of employees covered) 


Negotiations eeenl 80.1 64.0 
Grievance procedures 82.5 89.3 87.5 
Union meetings Nod PET Pilg 
Union conventions 36.9 Oi 12.4 
Union courses Wf oS) W267 TAK) 


The survey revealed that some establishments follow a formal policy of 
granting leave of absence without pay to their employees so that they may 
hold a position as a full-time union representative. In most cases, this 
leave may vary from one year to two years and often may last the length of 
the mandate provided for by the union. 


LEAVE FOR FULL-TIME UNION DUTIES* 


Employer's Management / Office Non-Office 
policy Professional 


ne a an a, Se ee a ee ee 
(%4 of employees covered) 

Yes, formally granted 90.2 owe 83.4 

Not granted 6.4 ier TZ 5 


N/A, no full-time union 
representative Se4 ile a ual 


oe eh ee ee ‘ee 
* Percentages related to incidence of "Provided". 
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OVERTIME COMPENSATION 


SHIFT-WORK COMPENSATION 


Zeno 


CALL-BACK PAY 


STAND-BY PAY 


PAY FOR REGULARLY SCHEDULED 


WEEKEND WORK 


ACTING PAY 
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PAY SUPPLEMENTS 
OVERTIME COMPENSATION(1) 


Overtime compensation is defined as pay or time-off for work performed in 
excess of the standard daily or weekly hours of work established by 
organizations either by contractual agreement or by company policy. 
Compensation for overtime worked is almost universal for employees in the 
office and non-office categories. For personnel in the 
management/professional category, however, survey responses reveal that 
53.2% were not compensated for overtime worked while 0.1% were not required 
to work overtime. The following tabular and graphic presentations provide 
information on the incidence and characteristics of overtime compensation 
broken down into the three employee categories studied. 


Incidence Management/ Office Non-Office 
Professional 


(%4 of employees covered) 


Overtime compensated 46.7 98.6 99.8 
Overtime not compensated Sie Motil a0} 
No overtime worked pul a0) ne 


Although 46.7% of management/professional employees, 98.6% of office 
employees and 99.8% of non-office employees were reported as_ being 
compensated for overtime worked, further analysis of information provided by 
establishments reporting positively, revealed that in many cases this 
provision did not apply across the board to all employees in the 
establishment. A few establishments had a policy whereby the cut-off point 
for overtime is based on salary levels. The most common basis for 
eligibility of overtime compensation in the management/professional and 
office group was found to be position level, while a few organizations used 
union membership or professional status as the basic criterion. Percentages 
identified below are based on establishments reporting overtime compensated 
in the preceding table. 


i llaerstiet akiwy seve Management / Office Non-Office 
Overtime Compensation Professional 


(%4 of employees covered) 


All employees 2200 90.7 97-9 
Some employees (3a OSS Paeill 
Pasissorreligibilitw (agra e10t 

"Some employees") 


Salary of $15,000 to $25,000 6 20 40 
Position level (oa> 86.8 20 
Bargaining unit membership aU a) 70.3 
Other basis U6 5.6 50 


Go Date tised to produce tables for this benefit have been extracted from 


"Benefits and Working Conditions - 1980", Volume 1, Canada, table 27, 
pages 208 to 213. 


eileen im 


Where overtime is compensated, some establishments have a policy whereby the 
employee has the option of taking compensation for time worked in excess of 
normal hours either in the form of cash or time-off in lieu. The following 
table shows the form of compensation received for overtime. 


Form of Management/ Office Non-Of fice 
Compensation Professional 


(% of employees covered) 


Cash only PM AIS 49.5 77-9 
Leave only 1.9 etl) 10) 
Choice of cash or leave 63.8 45.9 MO) 
Combination of cash and leave 8.8 4.5 B20 
Cash Substituted for Leave when Management / Office Non-Office 
Compensation may be in the Form Professional 

of leave 


After a Specified Period D536 las WSS) 
At the Employee's Option yar) 33m5 ef 
Other 3.4 26 20) 
No Substitution 355) ae 50 
N/A, Cash Only 2ba5 49.5 17.8 
cow ee Py... BS a A ES Se ee 
When Compensation is in the form Management / Office Non-Office 
of leave it is granted at the Professional 
rawemOrte: 
(%4 of employees covered) 

Straight time 30.0 gee PAS) 
Time & a half roel: TO4.6 3.9 
Double time 4.0 Tok 54 
Varies according to applicable 

overtime rate 2080 1835 10.2 
Varies on another basis 8.4 4 -0 
N/A, Cash only 25-5 49.6 77-9 


Bil tee oe i oS Se Se 


- 123 - 


Rate of Pay 
for Overtime 


1. On a normal working day: 
= Jt ee) Ibo woe alll leurs 
= IlLo'Si! Role eullk lnouies 
= Ila/isll seoe ella, Invorbies) 
- 2T for all hours 
= JT sthen i. 5 anver: 1 to 5) hours 
- 1T then 1.75T after 1 hour 
= le5le then vclsanter di tor S5eshours 
- Other basis 
- N/A, leave only 


2. On the first day or rest: 
S I ico Iollit w@e pull Inowes 
= AloSit ise uli Jovojbtels 
=e Sl ehOmralMlashourrs 
——2k hor ali hours 
= Bo Fil iCye ELI Jayowies 
- 1T then 1.57 after 1 to 5 hours 
— iol then 2k antersc avo lOn hours 
- Other basis 
- N/A, no overtime worked this day 
- N/A, leave only 


3. On the second day of rest: 
— EP tOn Well shor aliashourcs 
= Jos arora EukIl Isxvobias 
= io7fsit wee All Inopres 
=e Wenoneale hours 
= Zo Sit see EVvLIL lero oyoc! 
= 31 for all hours 
= 1.55 then i2t after 2: to .cchours 
- 2.5T then 3T after 8 hours 
- 2T then 3T after 8 hours 
- Other basis 
- N/A, no overtime worked this day 
- N/A, leave only 


4. On a holiday which falls on a normal 
working day: 
- Normal day's pay or another 
day-off plus: 
- 1T for all hours 
=e Oe Conds > etonma lla hours 
- 1.75T for all hours 
- 2T for all hours 
- 2.5T for all hours 
- 3T for all hours 
= 1.5] then 21 after) 1 to-6 hours 
- 2T then 3T after 8 hours 
- Other basis 
- No overtime worked these days 
- N/A, leave only 


Management / 


Professional 


Office 


Non-Of fice 


(% of employees covered) 


a) Loo) Sy] OD 
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8.2 SHIFT WORK COMPENSATION 


Shift work compensation is additional compensation for work performed during 
hours differing from the regular daytime operations of the establishment. 
Survey replies showed that the incidence of shift work was most prevalent in 
the non-office category and also that a majority of these employees were 


compensated in the form of premium pay. 


Incidence 


Management/ 


Office 


Professional 


Shift work compensated 25.5 67.0 95.9 
Shift work not compensated iL 7 8.3 ibe} 
No shift work 62.8 eve, ae 
COMPENSATION FORMULA AND RATE OF PREMIUM 
For Evening Management / Office Non-Office 
Slauere Professional 
(% of employees covered) 
Percent of Salary: 
UG -0 =0) alee} 
5% to 8% Ike 3} 0.3 Maal 
10% ls faoelt WSS 2a 
15% 50) db 4 
Built into Salary 9.3 foe 53} 
Dollars per Week: 
$9.50 0 aes 0 
$10.00 AAS) ee 0) 
$12.00 9.2 ike al 0) 
$14.65 ark 0 30 
Dollars per Shift: 
$1.00 to $1.50 50 63 Ail 
$1.55 to $1.88 10.5 ad L.0 
$2500 boo. 50 All off 12d 1.6 
$3.00 to $4.00 8.4 <0 rae) 
Variable dollar amount 50 Pe §} 2a 
Cents per Hour: 
$0.10 to $0.20 6.5 Miz 35.5 
BO0,c) LO 20.30 W062 29.4 32.0 
$0, 52 to $075 ne) 10.0 Deze 
Variable cents per hour 0 “ 8 
Other formula thew 329 4.6 
30) -0 3 


N/A, no premium for evening shift 


Pra nr ——— 


(1) 
"Benefits and Working Conditions - 
pages 216 to 219. 


(4 of employees covered) 


Data used to produce tables for this benefit have been extracted from 
table 28, 


1980", Volume 1, Canada, 
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Non-Office 


COMPENSATION 


For Night 
Shift 


Percent of Salary: 


4u% to 7% 
10% 
3% eo Sy 


Built into Salary 
Dollars per Week: 
$9.50 
$12.00 
$17.59 
$20.00 
Dollars per Shift: 
piles 560 spl eco 
$2300 to $2.50 
$3.00 
$4.00 
Variable dollar amount 
Cents per Hour: 
$0.10. to $0.20 
SO.ce tO p0es0 
$0.3) to $0.76 
Variable cents per hour 
Other Formula 
No Night Shift Worked 


FORMULA AND RATE OF PREMIUM 


Management / 
Professional 


Office 


(% of employees 
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Non-Of fice 


covered) 


8.3 


CALL-BACK PAyY(1) 


Call-back pay applies to those employees who are subject to recall to work 
outside of their normal working hours. MTypically this benefit applies to 
employee groups such as nurses and engineers in the management/professional 
category; data processors, quality control staff and technicians in the 
office category; and maintenance crews, truck drivers, stationary engineers 
and production workers in the non-office category. Survey data showed that 
establishments covering 17.3% of management/professional employees, 51.8% in 
the office category and 89.0% of employees in the non-office category have a 
compensation policy for call-back work. Characteristics of call-back 
compensation are presented below for the three employee categories. 


MINIMUM GUARANTEED COMPENSATION 


On a Normal Management / Office Non-Office 
Working Day Professional 


heto2 Hours!) Pay -0 16 JEARO 
3 Hours Pay Biliosk 26.0 4.8 
3.0 co 4 Hours” Pay Sie 4O.1 6250 
L5-to-5° Hours’ Pay Beit 22.9 16.5 
6 Hours' Pay 6.0 OS Teal 
S.5100 Oo Hours® Pay 0) Seal Os 
Other method of Compensation 40; 5 (0) 59) 


ee EEE EESSISSaIE SS SSS SSS Sas 


There is additional compensation provided to cover transportation costs to 
83.6% of management/professional, 39% of office and 21.3% of non-office 
employees when they are called-back. 


On days of rest and on holidays the compensation policy for call-back is the 
same aS on a normal working day for 97.64 of the management /professional 
employees, 77.9% of the office employees and 79.4% of the non-office 
employees. 


rT GS YS . . 4 
(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 29, 


pages 221 to 22e. 
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BASIS OF CALCULATION OF 


HOURS ON CALL-BACK 


Time spent 
at Worksite 
(WAS es SY) 


HO jstaMls 
to 
Rongteall 
(6. 54) 


Reel iso 


Completion 
of Job 
e594) 
pears oe 
Spememrat 
; worksite 
Other’ basis (67.7%) 


(ey) 


POMEL IES 


RoTgtralarco 
Completion 


Other basis 
GIS) 


Time spent 
at Worksite 
(84.87) 


21266 


MANAGEMENT/PROFESSIONAL 


OFRFECE 


NON-OFFICE 


8.4 


STAND-BY PAY(1) 


Stand-by pay is additional compensation for time when specifically 
designated employees are required to be available for duty outside their 
normal working hours. Survey findings showed that stand-by was not required 
of approximately 60% of employees in each category surveyed. Only 15.9% of 
management/professional employees, 24.5% of office employees and 19.4% of 
non-office staff received compensation for stand-by duties. 


SN 


Incidence Management / Office Non-Office 
Professional 


(4 of employees covered) 


Stand-By Compensated Seo e4.5 19.4 
Stand-By Not Compensated 23.4 lOaee 23a 
No Stand-By Duty SOA bono Syke) 


COMPENSATION FORMULA FOR STAND-BY ON A NORMAL WORKING DAY 


Compensation Formula Management / Oniace Non-Office 
Expressed In: Professional 


(%4 of employees covered) 


Dollars and Cents 355 70.9 43.5 
Hours of Pay 38.9 26a 56.5 
Other Formula Cao a 0) 
No Stand-By on Normal 

Working Days 5.6 22.0 <0 


nee EEE EES SanEIEEEEE SEES ESEEEEESEREESEEESI REESE 


Presented on the following page are details pertaining to the rate of 
compensation and the number of employees covered under the dollars and cents 
as well as under hours of pay formulae. The reader should note that the 
following percentages apply only to the incidence found in the preceding 


tabulation. 


Se = a 4 
(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 30, 


pages 224 to 226. 
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COMPENSATION FOR STAND-BY ON A NORMAL WORKING DAY 


Dollars and Management / Office Non-Office 
Cents Formulae Professional 


(4 of employees covered) 


Cents per Hour 


$0.42 -0 o@ fo 

$0.60 19.6 Sigs) 8.8 

$1.00 MES YenS EMfodl 265 
Dollars per Shift 

$3.50 to $6.00 50 WBAo 5 ao 

$7.00 to $10.00 8660 22.5 Loe 
Dollars per day (16 to 24hr period) 

$5.00 o@ 21.6 47.4 

$6.50 to $10.00 Who 3 W265 Idte db 
Dollars per Week 

$25.00 to $35.00 *0) -0 Gace 

$100.00 9.4 (0) a) 

Variable Dollars per Week 360 20) 0) 
Hours of Pay Management / Office Non-Office 
Formulae Professional 


(%4 of employees covered) 


For Every Hour of Stand-By 


0.25 hour of pay or less ANAC 20% 0 1.9 

0.50 hour of pay 0 -0 5 

1.00 hour of pay 20 =O) 39.8 
Hours of Pay per Shift 

1.00 hour of pay 16.9 70) Le) 

1.50 hours of pay Svea 36.3 4.4 
Hours of Pay per Day (16 to 

24 hr. period) 

l hour of pay per day 3.6 16.2 20 

2 hours of pay per day st) Vees8 Lose 

3 hours of pay per day 20 LATS) 4.8 

4 hours of pay per day 8) 20) 1.9 
Hours of Pay per Week 

7.25 hours of pay per week -0 2OS 8.4 

8.00 hours of pay per week -0 a0 Wi pcao) 


TE 


For 66.9% of the management/professional employees, 58.2% of the office 
employees and for 66.0% of the non-office employees the compensation for 
stand-by on days of rest and holidays is the same as on a normal working day. 


When employees on stand-by are called back to work the majority of them 
received both stand-by and call-back pay. The survey results show that 
57.4% of the management/professional employees, 72.8% of the office 
employees and 85% of the non-office employees receive both types of 
compensation in such circumstances. 
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2.0.5 


PAY FOR REGULARLY SCHEDULED WEEKEND WORK(1) 


Some employees are required to work on Saturday or on Saturday and Sunday on 
a regularly scheduled basis. This type of work schedule is often found in 
the following types of occupational groups: doctors, nurses, engineers, 
computer systems analysts and librarians in the management and professional 
category; data processors, laboratory technicians, store personnel, library 
staff, telephone and console operators, admitting and billing clerks in the 
office category; security guards, stationary engineers, truck and bus 
drivers, production workers, cleaning staff and maintenance crews in the 
non-office category. Survey data showed that in 1980, only 6.1% of 
employees in the management/professional category, 19.3% of office employees 
and 38.2% of employees in the non-office category were eligible to receive 
additional compensation for regularly scheduled weekend work. As will be 
noted in the following tabulations however, regularly scheduled weekend work 
may be required of a majority of the employees in the office and non-office 
categories. Data also revealed that in many cases where work was performed 
on a regularly scheduled weekend basis, additional compensation was not 
granted. 


WEEKEND WORK 


Incidence Management / Office Non-Office 
Professional 


(4 of employees covered) 


Weekend work compensated Seal LOR 38.2 
Weekend work not compensated 235 40.2 36.8 
No regularly scheduled weekend work 70.4 40.5 25.0 


a 


Analysis of survey results shows that there are _ several methods of 
establishing the rate of compensation for regularly scheduled weekend work. 
Some establishments report that special salary grades with premium pay built 
in are in force, others indicate a premium of 5% of the mid-point in the 
salary range or of 8% of the hourly rate for employees working regularly on 
weekend while still others identify flat dollar amounts, dollars per shift 
or cents per hour worked. 


(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 31, 
pages 228 to 229. 
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CHARACTERISTICS OF WEEKEND WORK 


Saturday Premium Management / Office Non-Office 
Professional 


(% of employees covered) 


Oo2Eul ateye Auli levowies) 510) Ia 36.5) 
0.50T for all hours 48.8 NALA S| 8.6 
es OO horrallehnours =(0) 5 (0) 45) 
$0.22 to $0.45 per hour -0 eal sO 
$0.50 to $0.90 per hour 0 -0 Bee 
$1.50 per hour Gane Bet 3 
$2.50 per shift 0) BS 20 
$6.00 per shift 30 AE Bey 
Amount built into salary 2560 leo Ta 
Other formula SENS: 50) a6 
No premium for Saturday work NS ico 54.5 Gd ees 
No Saturday work at) s§ ie) & 
Sunday Premium Management / Office Non-Office 
Professional 
(%4 of employees covered) 
0.507 tor all hours 3.9 Pel Peverill 
1.00T for all hours GOST L7eS o. 3 
$0.22 to $0.45 per hour 20 <0 26.3 
$0.50 to $0.90 per hour -0 Nesak 8.5 
$1.00 to $1.50 per hour 67 5.0 10.6 
$1.80 to $2.75 per hour 20 1.0 3.9 
Amount built into salary 36.9 Halsall 12:9 
Other formula 3.8 19.4 ese 
No Sunday work -0 25 we. 
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2.8.6 ACTING PaAy(1) 


Acting pay is an additional compensation received by an employee for 
undertaking on an interim basis the duties and responsibilities of a 
position having a higher maximum rate of pay than the position held by this 
employee. The following tables show the incidence of acting pay, the length 
of time an employee must perform duties at the higher level to receive 
additional compensation and information pertaining to retroactive 


compensation. 
ACTING PAY 
Incidence Management / Office Non-Office 
Professional 
(%4 of employees covered) 
Extra duties compensated 36.0 65.2 83.4 
Extra duties not compensated 48.8 py 3 9.6 
No extra duties WG 2 MOVES) (a0 
QUALIFYING PERIOD FOR ACTING PAY 
Length of time Management / Office Non-Office 


Professional 


(%4 of employees covered) 


Half a day or less 30 6 erent 
1 day 20.9 Ifo) U5 50 
2 to 5 working days AD lire 229 
7 to 10 working days Gas 6.0 Zatk 
15 to 20 working days Sy 9.3 1.6 
21 to 30 working days 4.2 Wes a0) 
60 working days 20 6 mie 
Varies with position Auf -0 AKO) 
Extra compensation paid immediately 1530 36.2 60.0 
N/A, no formal policy 255) 10.7 a 


ee ee ae 


or SCOE . . 
(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 32, 


page 231. 
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RETROACTIVITY OF COMPENSATION 


Compensation retroactive Management/ Office Non-Office 
to beginning of Acting period Professional 


(% of employees covered) 


Compensation retroactive TOO. 0 90.4 95.8 


Compensation not retroactive a0) 9.6 4.2 


Rebedl ta 


Zao 


Beto y Cate li lil Nie OnUeSop chil lee Cha bas 
Die D er ROAsC PETA C tes 


e SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES 
e HEALTH AND SAFETY 
e CONTINUING PART-TIME EMPLOYEES 
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MISCELLANEOUS POLICIES AND PRACTICES 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES (1) 


Some organizations have a policy whereby a cash settlement or paid leave 
(over and above earned leave credits) is granted to employees who retire or 
whose employment terminates owing to disability, lay-off (which may or may 
not be the result of technological change), resignation, dismissal or 
death. These payments are in addition to any payment for earned vacation or 
accumulated sick leave credits to which the employee was entitled. 


In the majority of establishments having such a policy, this cash payment or 
leave entitlement is based on an established formula. Survey investigation 
showed a variety of formulae existed but, in most cases, the amount of cash 
or the length of leave granted is related to the employee's length of 
service with the organization. 


Survey results showed that of the employees surveyed, 132,955 employees or 
49% of the sample did not receive this benefit. Broken down by the three 
employee categories, the ineidence of severance pay and retirement 
allowances is as follows: 


INCIDENCE IN PERCENTAGES OF EMPLOYEES 


Incidence Management / Office Non-Of fice 
Professional 


(% of employees covered) 


Formal plan provided 41.6 39.8 ZO) 
Unwritten practice only 28.4 1934 9.4 
No plan provided 30.0 40.8 64.6 


Details pertaining to formulae for severance pay and retirement allowances 


follow. All percentages are based on establishments reporting formal plans 
only. 


(1) Data used to produce tables for this benefit have been extracted from 


"Benefits and Working Conditions - 1980", Volume 1, Canada, table 33, 
pages 236 to 239. 
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FORMULAE FOR CALCULATING 
SEVERANCE PAY AND RETIREMENT ALLOWANCES 


eee 


Characteristics Management / Office Non-Office 
Professional 


(% of employees covered) 


RESIGNATION 


Uniform number of days of 
pay per year of service: 


i ILS week Sof 2.6 ae 
Other formula ales} ja 3 Lai 
Not granted 95.0 06.) 98.4 


LAY-OFF FOR REASONS OTHER 
THAN TECHNOLOGICAL CHANGE 


Uniform number of days of 
pay per year of service: 


- 1.0 week AO 18.4 B10)c 

oat 1.5 weeks eS 50) 510) 

=, Doll weeks 9 Zat 3510) 
Variable number of days of 

pay per year of service 41.9 33 3 Les} 
Variable number of days of 

pay PENS) 4.0 Bae 
Other formula GS) 6.0 9.0 
Not granted BS a5 B50 43.5 
LAY-OFF DUE TO TECHNOLOGICAL 
CHANGE 
Uniform number of days of 

pay per year of service: 

oo 2.0 days a0) 53 So 

- 2.0 weeks “(0 -0 4 

— 2.4 weeks 9 orl 3. 0 

- 1.0 month 503 54 1.9 
Variable number of days of 

pay per year of service 33.0 B0me 9.0 
Variable number of days of 

3.8 5.3 lo 


pay 
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Characteristics Management / Office Non-Office 
(Cont'd) Professional 


(% of employees covered) 


Other formula 
Not granted 
DISMISSAL FOR CAUSE 


Uniform number of days of 


pay per year of service: 


- 1.0 week 
- 2.0 weeks 


Variable number of days of 
pay per year of service 


Uniform number of days of 
pay: 
- 2.0 months 


Variable number of days of 
pay 


Other formula 
Not granted 
DEATH 


Uniform number of days of 


pay per year of service: 


- 1.0 day 
- 0.5 week 


Variable number of days of 
pay per year of service 


Uniform number of days of 
pay: 
- 5.0 days 
- 10.0 days 
- 1.0 month 


Variable number of days of 
pay 


Other formula 


Not granted 


8.5 


40.3 


(59 
e 
\Op1 


ery a 


Sa Ae) 
e 
OW 


87.4 


= W3¥s) 


6.0 


38.6 


deel 


ed 
EDL) 


74.1 


i (DS) 
hs) 


83.0 


6.9 


49.9 


80.3 


a 


Characteristics Management / Office Non-Office 
(Cont'd) Professional 


(4 of employees covered) 


RETIREMENT DUE TO DISABILITY 


Uniform number of days of 
pay per year of service: 


Se. ike @ day Br 3 BAG O62 

ad ORS week 4.0 bes 7h 2.9 
Variable number of days of pay 

per year of service 36 Neel PISS} 
Uniform number of days of 

pay: 

ad Bi 0) days 5{0) 50) 53} 
Variable number of days 

of pay ae! 206 4.5 
Other formula aS sul 1) 
Not granted 91.8 92.2 Boas 
RETIREMENT 
Uniform number of days of 

pay per year of service: 

a eee) day Bay 3} B20 (52 

oa SO days + 3} 1.6 8 

- 0.5 week 4.0 sit, 239 
Variable number of days 

of pay per yeae of service 3.3 4.2 3.9 
Uniform number of days of 

pay: 

a 5.0 days Ale) 0) 53 

- 10.0 weeks 4 2 8 

- 1.0 month 4 1.0 -0 

= Zod months 3} ilo Tf 0 
Variable number of days of 
Other formula 9.4 10.4 3.8 
Not granted 59.0 ia 57-9 


ae a lees - eneig?) nies SoS: 1~ pee Se ee ee 


ag bs fo i 


2.9.2 HEALTH AND SAFETY (1) 


In this benefit we look at a broad spectrum of policies, procedures and 
programs which are designed to improve and safeguard the health of employees 
and to provide a safe work environment. The scope and range of safety and 
health programs vary greatly from establishment to establishment, with 
emphasis on one area or another usually being dictated by the type of 
industrial environment or occupational hazards present. 


More than 60% of establishments surveyed provide a health and safety program 
to their Management/Professional and Office employees, while 76.1% of 
employers provide a program for Non-Office employees. The tables below 
present the incidence and characteristics of Health and Safety Plans. 


HEALTH AND SAFETY PLAN 


Incidence Management/ Office Non-Of fice 
Professional 


(%4 of employees covered) 
Plan provided 63.8 68.8 89.4 


Plan not provived 36.2 Bee 10.6 


TYPES OF PROGRAMS PRESENT 


Programs Management / Office Non-Office 
Professional 


(4 of employees covered) 


Occupational safety program 


- yes 82.9 Siok 99.9 

- no fecal Nees Aa 
Occupational health program 

- yes Kees 75.8 89.8 

- no Cie Nae MO SZ 


Health services program 


- yes Tow (Oe 7804 
i J) ZN S's) 25.8 Ais 


(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume i Canada. taple 34. 
pages 242 to 245, 
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Some employers provide other health and safety programs, for example, 
physical examinations, counselling and assistance programs or first-aid 
training. The details of these programs are shown in the following tables. 


PHYSICAL EXAMINATION PROGRAM 


Policy Management / Office Non-Of fice 
Professional 


(%4 of employees covered) 
Compulsory for all employees 20a 20-5 CosS 


Compulsory for employees in 
potentially hazardous 


positions 7p ofl 2NGe Diol 
Compulsory on initial 

appointment 7.8 lees 9.6 
Voluntary for all employees Ulf AKs) ee! eon 
No physical examinations 36.9 29.6 20a 


COUNSELLING/ASSISTANCE PROGRAM 


a 


Programs Management / Oriuce Non-Office 
Professional 


(%4 of employees covered) 


Alcohol-related problems 500) 4.0 Beall 
Drug-related problems nt) ad os 
Combination of the above 63.6 Goa 58.4 
No program 31.4 32.8 2062 


nnn nee EEE 


a 


FIRST-AID TRAINING 


—_—_—_—_—— 


Program exists Management / Office Non-Office 
Professional 


(%4 of employees covered) 


ves De oe erat! 80.6 


Ser 


9.3 


CONTINUING PART-TIME EMPLOYEES (1) 


For this study, continuing part-time employees are taken to mean regular 
staff members whose hours of work are shorter than the establisment's normal 
working hours. Seasonal or casual employees, e.g., summer or casual help 
hired for vacation periods, are excluded from this group. 


It should be noted that the figures presented under "Incidence - Number" 
represent the total number Our continuing part-time employees in 
establishments which indicated that such employees were present. Several 
establishments reported that no information was available on the number of 
these employees and for tabulation purposes, the Bureau considered that 
these establishments employed no continuing part-time employees. 


Generally speaking, the benefits received by continuing part-time employees 


vary from one category to another. Part-time management/professional 
employees are for the most part subject to the same policies as full-time 
employees. With respect to office employees, the practices differ from 


those for full-time employees or they are simply non-existent, with the 
exception of vacations and holidays when employers must follow the policies 
established by provincial legislation. In most cases, the same practices 
are followed for non-office employees as for their unionized fellow 
workers. More than 80% of the employees in the three categories receive no 
cash in lieu of insured benefits for which they are ineligible. 


The first two tables indicate the number of continuing part-time employees 
and their distribution in the establishments by category. 


Incidence - Number Management / Office Non-Office 
Professional 

a a ge A eg a el cst I 

Number of establishments* 25 76 43 


Number of continuing part-time 
employees 1,429 7,948 Nea ele) 


I 


we ee Se ee ae 

(1) Data used to produce tables for this benefit have been extracted from 
"Benefits and Working Conditions - 1980", Volume 1, Canada, table 36, 
pages 251 and 252e. 


* The number of establishments having continuing part-time employees on 
their staff. 


ee he ae 


The survey revealed that the number of hours worked by part-time employees 
varies from one establishment to another. 


HOURS IN THE NORMAL WORK WEEK 


Number of hours Management / Office Non-Office 
Professional 


(% of employees covered) 


8 hours -0 -0 of 
l2vto, 16 hours 28.6 4.3 32.0 
i, to-24 hours 17.0 70.4 Sol 
25 wns) hous age Nu IeKe) HW Sei(o 
Variable hours per week DBS WS T6<G 
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PART III 


EMPLOYER AND EMPLOYEE 
EXPENDITURES 
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3.0 


BENEFIT EXPENDITURE 


GENERAL 


This section of the report provides information on expenditures incurred by 
both employers and employees in the Provision of selected benefits and 
working conditions. As in the 1978 Survey, information is being published 
On the expenditures incurred by employees in the provision of Specurre 
benefits. In many cases, the employee's contribution is Significant and the 
tables on these expenditures will doubtless Provide the user with a clearer 
understanding of the overall cost of the benefits. 


The information presented is based on data obtained in the Bureau's 1980 
survey of employee benefits and working conditions. It should be noted that 
the expenditures identified pertain to expenditures incurred in 1979 or the 
fiscal year which most closely coincide with the calendar Vicar. OL ep nem s 2 
establishments included in the survey sample, 154 or 90% supplied 
expenditure data. 


COLLECTION AND PROCESSING OF DATA 


Respondents were asked to submit information on the costs incurred in the 
provision of individual benefits for full-time employees in the Office and 
Non-Office category separately. Management/Professional employees are 
included in the Office category. This differs from Part II of this report 
where incidence and characteristics data are presented separately for 
Management/Professional employees. In organizations of a national or 
regional nature where benefit cost records were maintained on a company-wide 
basis, it was sometimes difficult to obtain data pertaining to costs 
applicable to the establishments being surveyed. In these instances 
proration was necessary. Two methods of proration have been utilized. For 
those benefits where costs are related to income such as paid vacations, 
data were prorated according to the size of the payroll budget for the 
establishment concerned. For benefits not related to income, for example, 
Supplementary health insurance, expenditures were prorated according to the 
number of employees. When no record figures were available, respondents 
were asked to provide reasonable estimations utilizing methods of estimation 
provided by the Bureau. Every effort was made to check the accuracy of the 
data submitted. Each return was carefully edited and apparent 
inconsistencies clarified. 


PRESENTATION OF DATA 


Individual benefits expenditure is expressed in two ways; as a mean percent 
of straight-time payroll and on a dollars per employee basis, broken down by 
Office and Non-Office employee categories separately and for both categories 
combined. 


Percentage of Payroll 


This measure is derived by dividing the benefit cost by the straight- 
time payroll. The straight-time payroll is arrived at by subtracting 
from gross payroll; overtime pay, pay for work performed on a holiday, 
shiftwork and other premium pay, profit sharing, contributions, 
severance pay and various other types of pay such as reporting pay, 


acting pay, etc. 


= pay 


3.4 


Dollars Per Employee 


This measure is obtained by dividing the annual expenditure by the 
annual average number of employees. The number of employees refers to 
the total number of Office and Non-Office employees and not only to 
those participating in or in receipt of a given benefit. 


Employees Covered 


Identified on all tables are the percentages of employees for whom 
percentage of salary and dollars per employee have been calculated. 
The reader is cautioned that the number of employees covered differs 
from benefit to benefit and also according to whether the presentation 
is based on actual or estimated data or participating establishments. 


BASIS OF PRESENTATION 


There are several possible ways of expressing expenditure data. Two methods 
of calculation have been utilized in this report, and it is important that 
the user be fully aware of both before undertaking any analysis of the data. 


As in previous reports, expenditure costs for a given benefit have been 
calculated on the basis of only those establishments providing expenditure 
data for that benefit. Not included are establishments which did not offer 
the benefit or, which offered the benefit but were unable to provide actual 
or estimated data. Falling into this category were establishments whose 
benefits were contained in a joint benefit package. Consideration was given 
to separating the costs contained in the joint benefit packages into 
individual component benefits. However, none of the estimating procedures 
examined was found to be completely satisfactory. Tables based on 
establishments providing only actual or estimated data are identified by an 
"A", The figures contained in these tables are identical to those reported 
in Benefits and Working Conditions 1980, Volume 2, Expenditures, Canada. IT 
IS NOT POSSIBLE STATISTICALLY TO SUM THE AVERAGE COSTS OF INDIVIDUAL 
BENEFITS TABLES DESIGNATED BY AN "A" WHEN "NIL EXPENDITURES" HAVE BEEN 
EXCLUDED. 


However, in order to provide the user with a look at employee benefit costs 
from a different perspective, average costs were also calculated for all 
participating establishments, including establishments which did not offer 
the benefit but excluding establishments which offered the benefit but could 
not provide estimated or actual cost information. This method of calculation 
applies to tables identified by a "B". As "Nil Expenditures" have been 
included, it is statistically possible to derive total expenditure costs in 
terms of both dollars and percentages by summing the average costs for the 
individual benefits for whatever elements of compensation the user wishes to 
include in the module or package. 


INDIVIDUAL BENEFITS 


Information on the cost of 21 individual benefits incurred by both employers 
and employees separately is provided in this section. Both direct and 
indirect costs are included; excluded are costs incurred in the 
administration of the benefit plans. 
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The characteristics of benefit plans greatly influence the expenditure on or 
cost of these plans. There are however, other factors that influence the 
costs which may at a given point in time cause significant variations in the 
cost of two plans with identical characteristics. Some of the factors which 
impact on the cost of benefits are listed below: 


1. 


10. 


shake 


The level of salaries or wages and the number of hours worked affect 
expenditures on various forms of pay for time not worked. This factor 
may also indirectly influence expenditures on group life insurance, 
Sickness indemnity and pension plans where the level of benefit 
received is related to employee earnings. 

The size of the organization. 

The age/sex distribution and length of service of the employee 
population influence the participation in and utilization of contingent 
graduated benefits. 


The method of funding and the investment policies of pension plan 
trusvees as well as the nature of the pension plan itself. 


The impact of the collective bargaining process. 


The degree of astuteness exercised by the employer in negotiating with 
insuring companies. 


The extent of employee participation in voluntary plans. 


The eligibility requirements for participation in benefit plans and the 
exclusion of groups of employees. 


The share of the premium paid by the employees participating in insured 
benefit plans. 


The experience in one year, which may influence the expenditure 
required to provide insured benefits in subsequent years. 


The impact of government legislation. 


Se 


TABLE 1A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE CATEGORY 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payroll Employee/yr 
Paid Time Away From Duty 
- Paid Holidays 100.0 Lies 834 
- Paid Vacations 95.4 SHS) 1261 
- Paid Sick Leave 63.2 Pes yyy 
- Paid Personal Leave 56.4 a 86 
- Paid Rest Periods 68.4 5.0 922 
Pay Supplements 
- Overtime and Holiday 
Work Pay 96.0 ert 508 
- Shift-Work Compensation DO 3 ae} 47 
Financial Benefits 
- Severance Pay 26.6 a5 73 
- Retirement Allowances TESS ee; 65 
Legislated Benefits 
- Workers' Compensation 84.2 GAL) 178 
- Unemployment Insurance 100.0 dak 205 
- Canada/Quebee Pension Plans 100.0 ils 191 
Group Life Insurance and 
Related Plans 88.6 6 110 
Health Insurance Plans 
- Provincial Health Care ** bie 0 130 186 
- Quebec Health Insurance *** Set! AGS 306 
- Supplementary Health 
Insurance 82.3 3 60 
- Dental Care Plans B2eS pale) 11S 
Salary Continuation Plans 
- Sickness Indemnity Insurance igs) dee 216 
- Long-Term Disability 
Insurance 54.4 25 87 
- Supplementary Unemployment 
Insurance oe! “ul 8 
Private Pension Plans 95.6 FERT 1496 


ee ee EE EEE ee eS 


% 


*% 


XX 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit and establishments which 
naving the benefit did not incur any expenditure. 


Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 


Quebec Health Insurance 
Province of Quebec. 


based only on employees residing in the 
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TABLE 1B 
MEAN ANNUAL EMPLOYER EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS * 
OFFICE CATEGORY 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll Employee/yr 
PAY FOR STRAIGHT-TIME WORKED 100.0 82.8 15,840 
Paid Time Away From Duty 
- Paid Holidays 100.0 4.3 834 
- Paid Vacations 95.4 6.6 126% 
- Paid Sick Leave 96.2 ae 428 
- Paid Personal Leave 59.5 oH 81 
- Paid Rest Periods 93.0 Bal 679 
STRAIGHT-TIME PAY 100.0 100.0 IS} 5 HES! 
Pay Supplements 
- Overtime and Holiday Work Pay 98.0 26 4O7 
- Shift-Work Compensation 85.9 s2 28 
Financial Benefits 
- Severance Pay 85.9 al XE 
- Retirement Allowances 88.3 oii 14 
GROSS» LAW 100.0 103.0 19,684 
Legislated Benefits 
- Workers' Compensation opal 9 163 
- Unemployment Insurance 100.0 Moab 205 
- Canada/Quebeec Pension Plans mOORO io) 191 
Group Life Insurance and 
Related Plans onl 50) 5 107 
Health Insurance Plans 
- Provincial Health Care ** LOO. 0 35 95 
- Supplementary Health Insurance Oi eal 55) DS 
- Dental Care Plans 89.4 3 70 
Salary Continuation Plans 
- Sickness Indemnity Insurance 96.2 a. 14 
- Long-Term Disability Insurance 86.0 8 55 
- Supplementary Unemployment 
Insurance 100.0 0) 1 
Private Pension Plans 96.6 7-6 1481 
ed Excluded only are those establishments where the benefit was present 
but data were not available. 
*% Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not 
premiums. 


ee a 


TABLE 2A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
NON-OFFICE CATEGORY 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll Employee/yr 
Paid Time Away From Duty 
- Paid Holidays 100.0 4.2 648 
- Paid Vacations 99.6 hae 1128 
- Paid Sick Leave 48.4 Paes: 434 
- Paid Personal Leave Osan 5 81 
- Paid Rest Periods 76.4 5.0 765 
Pay Supplements 
- Overtime and Holiday 
Work Pay 96.8 6.9 1109 
- Shift-Work Compensation 79.4 en O 154 
Financial Benefits 
- Severance Pay Doak A 40 
- Retirement Allowances ff) a5 64 
Legislated Benefits 
- Workers' Compensation 97.8 eat 351 
- Unemployment Insurance 100.0 14 205 
- Canada/Quebec Pension Plans 100.0 138 189 
Group Life Insurance and 
Related Plans Coad 5 87 
Health Insurance Plans 
- Provincial Health Care ** Ay 5 228 
- Quebec Health Insurance *** 39 oa tle: 255 
- Supplementary Health 
Insurance Ole 4 65 
- Dental Care Plans MSP sole LAU 
Salary Continuation Plans 
- Sickness Indemnity 
Insurance 20S Pau 368 
- Long-Term Disability 
Insurance 86.2 ES 134 
- Supplementary Unemployment 
Insurance Mo eal 130 
Private Pension Plans 93.9 8.0 1309 


*% 


Includes establishments reporting actual or estimated data. 
establishments which did not have the benefit and establishments which 


having the benefit did not incur any expenditure. 


%¥ 
Alberta. 


**¥* Quebec Health Insurance 
Province of Quebec. 


a 1 a = 


Provincial Health Care based on enployees: residing in B.C... .Ont.., and 


based only on employees residing in the 


Excludes 


TABLE 2B 
MEAN ANNUAL EMPLOYER EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
NON-OFFICE CATEGORY 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(%_of Sample) Time Payroll Employee/yr 

PAY FOR STRAIGHT-TIME WORKED 100.0 S23 12,1650 
Paid Time Away From Duty 

- Paid Holidays 100.0 4.2 648 
- Paid Vacations 99.6 ee Bv28 
- Paid Sick Leave Vio tt IOS: 27 
- Paid Personal Leave 69.4 5 5 15 
- Paid Rest Periods 91.8 Le 637 
STRAIGHT-TIME PAY 100.0 100.0 15, 385 
Pay Supplements 

- Overtime and Holiday Work Pay 97.5 6.9 VOL 

- Shift-Work Compensation 84.5 ao) 145 
Financial Benefits 

- Severance Pay 9253 10) 6 
- Retirement Allowances 93.3 0 5 
GROSS PAY LOO. @ 107.8 16,642 
Legislated Benefits 

- Workers' Compensation 98.6 jos 348 

- Unemployment Insurance 100.0 1.4 205 

- Canada/Quebee Pension Plans 100.0 ike 3 189 


Group Life Insurance and 
Related Plans 83.2 55 82 


Health Insurance Plans 


- Provincial Health Care ** 100.0 77 102 
- Supplementary Health Insurance 80.5 3 50 
- Dental Care Plans Q4u.7 O38 D5) 
Salary Continuation Plans 
- Sickness Indemnity Insurance eerie) il KO aU I 
- Long-Term Disability Insurance 88.6 24 58 
- Supplementary Unemployment 
Insurance 100.0 aul 16 
Private Pension Plans 95.6 Wide, 1285 


LL 


¥ Excluded only are those establishments where the benefit was present but 
data were not available. 


** Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy premiums. 
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TABLE 3A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE AND NON-OFFICE COMBINED 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(% of Sample) Time Payroll Employee/yr 


Paid Time Away From Duty 


- Paid Holidays ORO 4.3 749 
- Paid Vacations 97-3 6.9 1199 
- Paid Sick Leave Oiet ens) YO 
- Paid Personal Leave 5 en aby 84 
- Paid Rest Periods eco 5.0 846 
Pay Supplements 
- Overtime and Holiday Work Pay 96.4 4.6 783 
- Shift-Work Compensation 65.4 ay 108 
Financial Benefits 
- Severance Pay 20 ni a 63 
- Retirement Allowances TRH ab 4 65 
Legislated Benefits 
- Workers' Compensation 90.4 16 263 
- Unemployment Insurance 100.0 Ner2 205 
- Canada/Quebec Pension Plans 100.0 ial 190 
Group Life Insurance and 
Related Plans 84.1 46 100 
Health Insurance Plans 
- Provincial Health Care ** Horak tee 204 
- Quebec Health Insurance *** 35.5 eh 281 
- Supplementary Health 
Insurance ea 4 62 
- Dental Care Plans Oe Aa) I5 
Salary Continuation Plans 
- Sickness Indemnity Insurance 14.4 203 Sey 
- Long-Term Disability 
Insurance 47.0 46 104 
- Supplementary Unemployment 
Insurance (eo 5 99 
Private Pension Plans 94.8 Tate LN 


¥* 


HEE 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit and establishments which 
having the benefit did not incur any expenditure. 


Provincial Health Care based on enployeess residing tn) Bo@y,.0nt., and 
Alberta. 


Quebec Health Insurance based only on employees residing in the 
Province of Quebec. 


es te 


a a ee 
TABLE 3B 


MEAN ANNUAL EMPLOYER EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS * 
OFFICE AND NON-OFFICE COMBINED 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll Employee/yr 
PAY FOR STRAIGHT-TIME WORKED 100.0 82.6 14, 390 
Paid Time Away From Duty 
- Paid Holidays 100.0 es 749 
- Paid Vacations O38 6.9 1199 
- Paid Sick Leave 96.9 9 345 
- Paid Personal Leave 64.0 ai 78 
- Paid Rest Periods g2.4 256 660 
STRAIGHT-TIME PAY 100.0 IOXO A) intel 
Pay Supplements 
- Overtime and Holiday Work Pay 97.8 4.6 "ie 
- Shift-Work Compensation 85.3 a5 81 
Financial Benefits 
- Severance Pay 88.8 Bl 15 
- Retirement Allowances 90.6 oul 10 
GROSS PAY OOO O55 3} 18,299 
Legislated Benefits 
- Workers' Compensation 95.0 hes) 250 
- Unemployment Insurance 100.0 ee 205 
- Canada/Quebec Pension Plans 100.0 alert 190 
Group Life Insurance and 
Related Plans Oye <5 96 
Health Insurance Plans 
- Provincial Health Care ** 100.0 0 98 
- Supplementary Health Insurance O79 a3} Syl 
- Dental Care Plans 91.9 °3 63 
Salary Continuation Plans 
- Sickness Indemnity Insurance 92.0 5 76 
- Long-Term Disability Insurance Sifee 5S: 56 
- Supplementary Unemployment 
Insurance 100.0 50) 1 
Private Pension Plans 96.1 Tol 92 
sg Excluded only are those establishments where the benefit was present 


but data were not available. 


# Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy 
premiums. 


ey 


TABLE 4A 
MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE CATEGORY 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(% of Sample) Time Payroll Employee/yr 
Legislated Benefits 
- Unemployment Insurance 100.0 9 174 
- Canada/Quebec Pension Plans TLOOs0 120 137 


Group Life Insurance and 


Related Plans ‘de® «4 87 
Health Insurance Plans 
- Provincial Health Care ** 30.3 6 119 
- Supplementary Health Insurance Sila! oul! 26 
- Dental Care Plans Zieo ae) 56 
Salary Continuation Plans 
- Sickness Indemnity Insurance Sra ALS 139 
- Long-Term Disability Insurance 35.4 of 13} 
Private Pension Plans (SISE 348 i 33 


* 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit and establishments where 
the benefit was present but employees did not contribute. 


** Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 
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TABLE 4B 
MEAN ANNUAL EMPLOYEE EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
OFFICE CATEGORY 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(%_of Sample) Time Payroll Employee/yr 


STRAIGHT-TIME PAY 100.0 100.0 Ig), dea} 


Legislated Benefits 


Unemployment Insurance 100.0 9 174 
Canada/Quebee Pension Plans LOO.© Xo 187 


Group Life Insurance and 


Related Plans 91.4 68 68 
Health Insurance Plans 
- Provincial Health Care ** 99.2 a3 46 
- Supplementary Health Insurance OS ol U5} 
- Dental Care Plans 99.6 oul 15 
Salary Continuation Plans 
- Sickness Indemnity Insurance Os/renls 0 10 
- Long-Term Disability Insurance 89.5 ae 29 
Private Pension Plans 99.9 3.0 581 


*#% 


Excluded only are those establishments where the benefit was present but 
data were not available. 


Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy premiums. 


Lf 


TABLE 5A 


MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 


ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 


NON-OFFICE CATEGORY 1980 


Legislated Benefits 
- Unemployment Insurance 
- Canada/Quebec Pension Plans 


Group Life Insurance and 
Related Plans 


Health Insurance Plans 
- Provincial Health Care ** 
- Supplementary Health 
Insurance 
- Dental Care Plans 


Salary Continuation Plans 


- Sickness Indemnity Insurance 


- Long-Term Disability 
Insurance 


Private Pension Plans 


Employees 
Covered 


(% of Sample) 


100.0 
100.0 


Sane 


Mean Percent 
of Straight- 


Time Payroll 


a 
e 
Ww Po 


Mean Dollars 
per 


Employee/yr 


as 
189 


60 


108 


Includes establishments reporting actual or estimated data. Excludes 


establishments which did not have the benefit and establishments where 
the benefit was present but employees did not contribute. 


¥* 
Alberta. 
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Provincial Health Care based on employees? residing dine BSC. Ont. and 


TABLE 5B 
MEAN ANNUAL EMPLOYEE EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS * 
NON-OFFICE CATEGORY 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(2 of Sample) Time Payroll Employee/yr 
STRAIGHT-TIME PAY 100.0 100.0 15.365 
Legislated Benefits 
- Unemployment Insurance 100.0 IeoZ LS 
- Canada/Quebec Pension Plans 100.0 1s 189 
Group Life Insurance and 
Related Plans 90.1 we 35 
Health Insurance Plans 
- Provincial Health Care ** 100.0 oc 26 
- Supplementary Health Insurance 93.3 gl 19 
- Dental Care Plans 99.9 5k ala 
Salary Continuation Plans 
- Sickness Indemnity Insurance 935.3 -0 fi 
- Long-Term Disability Insurance 94.8 mol 14 
Private Pension Plans 99.4 Pao 423 


** 


Excluded only are those establishments where the benefit was present but 
data were not available. 


Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy premiums. 
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TABLE 6A 


MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE AND NON-OFFICE COMBINED 1980 


Legislated Benefits 
- Unemployment Insurance 
- Canada/Quebec Pension Plans 


Group Life Insurance and 
Related Plans 


Health Insurance Plans 
- Provincial Health Care ** 
- Supplementary Health 
Insurance 
- Dental Care Plans 


Salary Continuation Plans 


- Sickness Indemnity Insurance 


- Long-Term Disability 
Insurance 


Private Pension Plans 


Employees 
Covered 


(% of Sample) 


100.0 
100.0 


62.4 


Mean Percent 
of Straight- 


Time Payroll 


Mean Dollars 
per 


Employee/yr 


yes: 
188 


(ati 


D5 


cd Includes establishments reporting actual or estimated data. Exeludes 
establishments which did not have the benefit and establishments where 
the benefit was present but employees did not contribute. 


** Provincial Health Care based on enployeés residing hin B.Cs41Ont., cand 


Alberta. 
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TABLE 6B 
MEAN ANNUAL EMPLOYEE EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS * 
OFFICE AND NON-OFFICE COMBINED 1980 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(%_of Sample) Time Payroll Employee/yr 
STRAIGHT-TIME PAY OO RO HOORO breve 


Legislated Benefits 


- Unemployment Insurance 100.0 Ls US 
- Canada/Quebeec Pension Plans 100.0 eel 188 
Group Life Insurance and 

Related Plans 90.8 23 53 
Health Insurance Plans 

- Provincial Health Care ** 99.5 “2 Si 
- Supplementary Health Insurance 93.2 sdk ei 

- Dental Care Plans 99.8 ol 13 
Salary Continuation Plans 

- Sickness Indemnity Insurance OS 58) 8 
- Long-Term Disability Insurance 91.9 ol 22 
Private Pension Plans 99.7 2.9 509 


* Excluded only are those establishments where the benefit was present but 
data were not available. 


** Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy premiums. 
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APPENDIX A 
eeeeee eABOUT THE PAY RESEARCH BUREAU 
PURPOSE 


The Pay Research Bureau, Public Service Staff Relations Board, is located in 
Ottawa. Its primary mandate is: 


(1) To obtain objective information on rates of pay, employee earnings, 
conditions of employment and related practices prevailing both 
inside and outside the Public Service of Canada for the benefit of 
employers and, where there exists a collective bargaining 
relationship, to certified bargaining agents under the Public 
Service Staff Relations Act. 


(2) To develop and maintain a fund of up-to-date data and to conduct 
research studies to support the processes of collective bargaining 
in the Public Service of Canada. Bureau research and compensation 
findings are also made available at their request to conciliators 
and mediators of the Public Service Staff Relations Board and are 
also tabled as exhibits by the parties at interest arbitration. 


(3) To provide information on compensation and related matters in the 
Public Service of Canada to industry, provincial and municipal 
governments and other interested organizations when in the public 
IMC eresitt. 


BACKGROUND AND METHODOLOGY 


Based on the concept of comparable rates for similar work performed inside 
and outside the Public Service, the Pay Research Bureau became operative on 
September 1, 1957, to collect data on rates of pay and working conditions 
essentially for positions in industrial organizations comparable to those in 
the Public Service of Canada. 


The Bureau is now required to provide salary and working conditions 
information for some 75 occupational groups spread among the six 
occupational categories into which Public Service employees are classified. 


It undertakes salary surveys of scientific, professional, technical, 
administrative, office and operational personnel, as well as comprehensive 
employee benefit surveys. Each major survey covers, on average, 


approximately 200 organizations. In addition, special studies of individual 
occupations or specific conditions of employment, policies or practices may 
be conducted. Included among these are the annual survey of executive 
compensation and studies on salary administration policies and isolated post 
allowances. 


The Bureau endeavours at all times to utilize the most efficient survey 
methods and to this end has introduced automated systems for the processing 
of survey data with the capability of producing high quality and timely 
information. 


Data are normally collected on the basis of personal interviews with 
officials of participating organizations. This usually involves job 
evaluation or detailed matching of job duties and responsibilities. 
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PUBLICATION CRITERIA 


The confidential data released to the Bureau by survey participants are 
accessible to only the few officers of the Bureau directly concerned and are 
published in aggregate form using conventional statistical measures. Rigid 
adherence to confidentiality criteria has enabled the Bureau over the years 
to guarantee the maintenance in confidence of the data furnished by 
individual participants. 


RESEARCH ACTIVITIES 


A program of basic research in compensation and related subjects is carried 
on including studies of relevant economic factors. In recent years much 
effort has been expended in expanding the scope of the collective agreement 
analysis manual. This document contains a reference to every clause of 
every Public Service collective agreement under the Public Service Staff 
Relations Act. Research work has also been undertaken on developing methods 
for costing the provisions of collective agreements and on cost benefit 
analysis. Special research studies are also undertaken on issues flowing 
from collective bargaining. 


For further information regarding the Pay Research Bureau and its 
activities, address inquiries to: 


Director General, 

Pay Research Bureau, 

140 O'Connor Street, 

P.O. Box 1525, station Bs, 
Ottawa, Ontario. 

Ke Vie 


Tel: (613) 992-2800 
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APPENDIX B 
STATISTICAL INFORMATION ON THE SURVEY SAMPLE 


COMPOSITION OF THE 1966 SAMPLE BY INDUSTRY GROUP* 


Industry group Establishments Employees 
Electric power and gas 4O 20,330 
Communication 22 57, 62L 
Mines, quarries and oil wells 97 58,245 
Finance and real estate 38 Systecolon 
Transportation and storage (excluding 

railways) 192 ena 
Municipal governments 30 79,801 
Services 704 103,491 
Hospitals and universities 192 1475083 
Trade 1,484 223, 096 
Manufacturing (non-durable) 1, 345 452,767 
Manufacturing (durable) 685 463,078 


TOTAL 4,829 Dols oo 


COMPOSITION OF 1980 SAMPLE BY INDUSTRY GROUP 


Industry Group** Establishments Employees 
Mines, quarries and oil wells 8 9,2(2 
Manufacturing industries fe 86,832 
Transportation, communication and 
other utilities 19 59,115 
Trade 18 29, 229 
Finance, insurance and real estate 10 14,568 
Community, business and personal 
services industries 33 59,698 
Public administration and defence 10 19,803 
TOMBANE 170 258,517 
ADD: 2 pre-determined establishments ee TEAS 
GRAND TOTAL Ee Ale OS 


ee ee SS 


* 


The largest establishments employing 75% of the employees in each 
industry group, Wage Rate Survey, October l, 1966. 


As defined by the Standard Industrial Classification Manual, Revised 
1970, StavIs tes Canada; Agriculture, Forestry, Trapping and 
Construction are excluded. 
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EXECUTIVES: 


MANAGEMENT EMPLOYEES: 


PROFESSIONAL: 


OFFICE EMPLOYEES: 


NON-OFFICE EMPLOYEES: 


EMPLOYMENT: 


ANNUAL AVERAGE NUMBER 


OF EMPLOYEES: 


INDUSTRY: 


INDUSTRY GROUP: 


ESTABLISHMENT: 


APPENDIX C 


DEFINITIONS 


Officers involved in planning and policy typically 
reporting to the presidential level. 


Employees below the executive level responsible 
for the conduct and control of the activites of 
the organization and engaged in the direction and 
motivation of its employees. 


Individual employees whose work is predominantly 
non-routine, requires discretion and judgement and 
is based on the application of a comprehensive 
body of knowledge such as actuarial science, 
architecture, biology, chemistry, education, law, 
medicine or nursing. 


Clerical, stenographic, technical and other 
general office workers and non-office supervisors 
above the level of working foremen. 


Usually wage earners or hourly paid _ staff, 
including production, maintenance, warehouse, 
shipping, delivery staff, routemen and working 
foremen. 


The survey establishment weighted by numbers of 
Management/Professional, Office or Non-Office 
employees. 


The number of employees who received a salary 
during the last pay period of each of twelve 
months averaged. 


"A group of operating units e.g. companies or 
establishments engaged in the same or similar kind 
of economic activity, e.g. logging camps, coal 
mining, clothing factories, department’ stores, 
laundries". (Standard Industrial Classification 
Manual, Revised 1970, Statistics Canada, Catalogue 
No. 12-501 Occasional). 


A family of industries sharing a common purpose, 
for example, service, trade, manufacture, etc. 


An operating unit having an independent existence 
in the sense that it contains within itself all of 
the elements needed to carry on its activities. 
it is typically a factory, mine, store or similar 
unit of an organization or an independent firm. 
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...+.++ABOUT THE PAY RESEARCH BUREAU 


PURPOSE 


The Pay Research Bureau, Public Service Staff Relations Board, is located in Ottawa. Its primary mandate 
Vs 


1) To obtain objective information on rates of pay, employee earnings, conditions of employment and 
related practices prevailing both inside and outside the Public Service of Canada for the benefit of 
employers and, where there exists a collective bargaining relationship, to certified bargaining 
agents under the Public Service Staff Relations Act. 


2) To develop and maintain a fund of up-to-date data and to conduct research studies to support the 
processes of collective bargaining in the Public Service of Canada. Bureau research and 
compensation findings are also made available at their request to conciliators and mediators of the 
Public Service Staff Relations Board and are also tabled as exhibits by the parties at interest 
arbitration. 


3) To provide information on compensation and related matters in the Public Service of Canada to 
industry, provincial and municipal governments and other interested organizations when in the public 
interest. 


BACKGROUND AND METHODOLOGY 


Based on the concept of comparable rates for similar work performed inside and outside the Public 
Service, the Pay Research Bureau became operative on September 1, 1957, to collect data on rates of pay 
and working conditions essentially for positions in industrial organizations comparable to those in the 
Public Service of Canada. 


The Bureau is now required to provide salary and working conditions information for some 75 occupational 
groups spread among the six occupational categories into which Public Service employees are classified. 
It undertakes salary surveys of scientific, professional, technical, administrative, office and 
operational personnel, as well as comprehensive employee benefit surveys. Each major survey covers, on 
average, approximately 200 organizations. In addition, special studies of individual occupations or 
specific conditions of employment, policies or practices may be conducted. Included among these are the 
annual survey of executive compensation end studies on salary administration policies and isolated post 
allowances. 


The Bureau endeavours at all times to utilize the most efficient survey methods and to this end has 
introduced automated systems for the processing of survey data with the capability of producing high 
quality and timely information. 


Data are normally collected on the basis of personal interviews with officials of participating 
organizations. This usually involves job evaluation or detailed matching of job duties and 
responsibilities. 


During the period of application of the Public Sector Compensation Restraint Act, the survey and special 
studies program of the Pay Research Bureau will continue unabated in order to permit the monitoring of 
pay, benefits and conditions of employment aggregate patterns in Canadian industry generally, and also to 
ensure adequate availability of survey data as Public Service groups of employees exit from the PSCRA, 
starting in 1984. 


PUBLICATION CRITERIA 


The confidential data released to the Bureau by survey participants are accessible to only the few 
officers of the Bureau directly concerned and are published in aggregate form using conventional 
statistical measures. Rigid adherence to confidentiality criteria has enabled the Bureau over the years 
to guarantee the maintenance in confidence of the data furnished by individual participants. 


RESEARCH ACTIVITIES 


A program of basic research in compensation and related subjects is carried on including studies of 
relevant economic factors. In recent years, much effort has been expended in expanding the scope of the 
collective agreement analysis manual. This document contains a reference to every clause of every Public 
Service collective agreement under the Public Service Staff Relations Act. Research work has also been 
undertaken on developing methods for costing the provisions of collective agreements and on cost benefit 
analysis. Special research studies are also undertaken on issues flowing from collective bargaining. 


For further information regarding the Pay Research Bureau and its activities, address inquiries to: 


Director General, 

Pay Research Bureau, 

140 O'Connor Street, 

P.O. Box 1525, Station "Bl", 
Ottawa, Ontario. 

K1P 5V2 


Tel: (613) 992-2800 


EMPLOYEE BENEFITS AND WORKING CONDITIONS ~ CANADA 1982 
EERE NN EEETONGS ~ CANADA 1982 


FOREWORD 


This report is published in response to continuing requests from the public 
for our survey findings on Employee Benefits and Working Conditions. It 
presents for general readership highlights of studies on the incidence, 
Characteristics and expenditures pertaining to Employee Benefits and 
Working Conditions undertaken by the Bureau in January 1982. 


The Bureau appreciates the importance of the voluntary contribution made by 
Organizations that participate in our Survey and research studies. Their 
cooperation is based on our commitment to treat all information provided by 
each organization as strictly confidential. We assume full responsibility 
for the quality and accuracy of the contents of this report. Bureau 
officers would be pleased to respond to inquiries pertaining to the 
interpretation of information found in this publication. 


The use of this report is not restricted and May be circulated freely 
within organizations. Contents may be quoted in research Papers or 
articles with the appropriate source identified. 


Every two years since 1961, the Bureau has conducted a survey of a 
selection of benefits and working conditions in organizations outside the 
Public Service of Canada. Detailed information based on survey results is 
Published in a series of four reports entitled "Benefits and Working 
Conditions 1982" Volumes 1 to 4. These reports are made available to the 
management and union officials concerned with determining benefits and 
working conditions in the Public Service. They are also distributed to 
officials in the organizations surveyed. 


Every attempt has been made over the years to maintain stabliiitys in both 
the size and composition of the survey sample. However, this has not 
always been possible. Many organizations included in the original sample 
no longer exist, or are unable to comply with the Bureau's request for 
information. Hence, adjustments had to be made in 1982 and during previous 
surveys to retain a sample representative of Canadian industry. 


This survey was conducted by staff of the Operations Branch, 
JeT. Cunningham, Director. The report was prepared by Robert Luce with 
graphics by Jacques Benoit and was supervised by Colleen Henderson under 
the direction of W.K. Derraugh. 


January 1983 R.C. Des Lauriers, 
Director General. 
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EMPLOYEE BENEFITS AND WORKING CONDITIONS - CANADA 1982 
——— ER VANDI LUND = CANADA 1902 


PART I: SURVEY METHODS AND SOURCES 


The purpose of this report is to Present, for the general reader, an 
overview of current practices in the area of employee benefits, working 
conditions and related expenditures. Data used to Produce this report were 
obtained during the 1982 Benefits and Working Conditions Survey. 


THE BENEFITS AND WORKING CONDITIONS SURVEY 


Since 1961 the Pay Research Bureau has conducted a biennial field survey of 
selected employee benefits and working conditions in Canada. The survey 
sample comprises establishments representative of a specified number of 
industries. Industries covered are mining; manufacturing; transportation; 
communications and public utilities; trade; finance and insurance; service; 
and public administration. Excluded are the primary products and the 
construction industries. In developing the sample, establishment size and 
geographic location were taken into account, to ensure that survey coverage 
maintained a reasonable relationship to the labour force involved in the 
industries covered. 


The full survey results are published in four volumes: Volume 1 deals with 
the incidence and characteristics of benefits in industrial organizations; 
Volume 2 identifies costs incurred in the provision of these benerits; 
While Volumes 3 & 4 provide similar information based on _ separate 
Provincial and Municipal government samples. The effective date of the 
survey is January 1, 1982. However, it should be noted that expenditure 
data refers to expenditures incurred in 1981 or the fiscal year which most 
closely coincides with the 1981 calendar year. 


This report highlights for the general reader the 1982 survey findings. 
Narrative introductions define the scope of each benefit or working 
condition; charts are included for rapid visual comprehension and tabular 
data are inserted for more detailed study. 


PLANNING AND PREPARATION FOR THE SURVEY 


Members of the Advisory Committee on Pay Research, representing the Public 
Service of Canada employers and certified bargaining agents, participated 
in the development of the survey program at the planning phase, well in 
advance of the field survey visits. Consultations included identification 
of the survey requirements and discussion regarding survey methodology, and 
survey questionnaires. The Pay Research Bureau appreciates their 
cooperation and contribution. 


Following the 1976 survey, action was taken to put -into place a 
computerized data retrieval system that would provide both speed and 
flexibility in the editing and processing of survey data. Developmental 
work was undertaken in 1977 and a system was in place prior to the 
January 1, 1978 survey. For some time the need for a more efficient word 
processing system has been recognized, in order that the Bureau might have 
the capability of simultaneously producing reports in both official 
languages. Consequently, following the 1980 survey, a computerized word 
processing unit was put into place to facilitate the input and retrieval of 
the narrative portions of the report. Prior to the 1982 survey the Bureau 
developed and implemented a system of exception reporting with a view to 
speed collection and analysis of the data. In simplistic terms this 
involved the creation of a data bank which will be updated each survey year 
for only those benefits or elements of benefits where changes have occurred 
in the intervening period. The creation of the exception reporting system 
enabled the Bureau to provide pre-coded incidence and characteristics 
questionnaires to survey respondents. This was sent along with an 
expenditure questionnaire to participating organizations approximately two 
to three weeks in advance of scheduled interviews by Bureau officers. 


SURVEY PROCEDURES 


Briefing sessions are held prior to the beginning of the survey, providing 
Bureau officers with comprehensive explanations on the nature of each 
benefit to be surveyed. Practical exercises are also undertaken to ensure 
consistency and exactness of data. Field survey work then commences and, 
after three days of interviews, officers meet to discuss any problems 
encountered and to work out common approaches to these difficulties. 
Officers then travel across the country, working individually, but 
maintaining contact with the Bureau for coordination of interviews and to 
ensure any technical difficulties are resolved with consistency. 


EDITING AND ANALYZING THE SURVEY DATA 


Every effort is taken to ensure the accuracy of survey data. Completed 
questionnaires are edited by officers in the Benefits section and apparent 
anomalies or discrepancies are discussed with the officer who completed the 
return. A further check of survey responses is made against benefit plan 
documentation provided by participating companies and responses provided in 
previous surveys. If difficulties remain, a telephone discussion with 
company officials is sometimes necessary. Data changes are transferred to 
the computer by means of punched cards. The edit runs based on this 
information, the calculations, and final computer print-outs of the tables 
are analyzed minutely at all stages before publication. 


EMPLOYEE CATEGORIES 


Survey respondents are asked to submit incidence and characteristics 
information for three employee categories, namely, Management/Professional, 
Office and Non-Office. Expenditure data, however, is collected on the 
basis of Office and Non-Office categories with Management /Professional 
employees being included in the Office group. These groups of employees 
are used for weighting purposes throughout the survey. If benefits differ 
for certain employees within a particular category in an establishment, the 
data applying to the majority is identified. In most instances, the 
overall benefit plans do not vary significantly within each employee 
category. 


SURVEY SAMPLE 


In 1967 the survey sample was developed in association with Statistics 
Canada to provide a continuing source of representative information for the 
evaluation of benefits and working conditions in Canada for use in the 
compensation setting process by the federal government. Surveys prior to 
1967 were conducted on various sample and employment bases. 


The sample was selected from Labour Canada's Wage Rate Survey as of 
October 1, 1966. The Wage Rate Survey was designed to gather information 
from all establishments in selected industries with at least 20 employees 
in any one month of the year. Establishments in each of the 11 industry 
groups were arranged in descending order of total number of employees. 
From these listings the first 75 percent of the employees with their 
corresponding establishments were retained for purposes of selecting a 
sample. The resultant number of establishments and employees, by industry 
groups, from which the Benefits and Working Conditions Survey Sample was 
drawn in 1967, is shown in Table 1-A. 


TABLE 1-A 


POPULATION BY INDUSTRY - 1967 (75 PERCENT UNIVERSE) 


Industry Group Establishments Employees 
Electric power and gas 4O 28, 338 
Communication 22 57, 621 
Mines, quarries and oil wells 97 58,245 
Finance and real estate 38 63,837 
Transportation and storage (excluding railways) 192 73,976 
Municipal governments 30 79,801 
Services 704 103,491 
Hospitals and universities 192 147,083 
Trade 1,484 223,096 
Manufacturing (non-durable) 1,345 US2)767 
Manufacturing (durable) 685 463,078 
TOTAL 4,829 LS 75L5539 


The establishments in the sample were chosen initially from the 11 industry 
groups in proportion to the size of each industry with a minimum 
representation of eight establishments in each industry group. Included in 
the sample design was a method of substitution to ensure appropriate 
regional distribution and replacement of firms unable to participate. 
Consequently, prior to the 1982 survey, a review was made of the basic 
industrial sample in order to effect substitutions for the companies who 
were unable to participate in 1980. As a result the information shown in 
this report covers 167 establishments. However, data are reported for only 
166 establishments in the Management/Professional and Office categories, 
and 154 establishments in the Non-Office category. This is due to the 
inclusion of establishments which do not have employees in one or two 
categories. Table 1-B shows a detailed breakdown of the 1982 sample. 


TABLE 1-B 


COMPOSITION OF 1982 SAMPLE BY INDUSTRY GROUP 


Industry Group* Establishments Employees 
Mines, quarries and oil wells 8 9,346 
Manufacturing industries 68 89,923 
Transportation, communication and 
other utilities 19 40,073 
Trade 18 29,130 
Finance, insurance and real estate 10 35 56 
Community, business and personal 
services industries 32 66,098 
Public administration and defence 10 Capbee 
TOTAL 165 PTO Vers 
ADD: 2 pre-determined establishments 2 155524 
TOTAL LOT 291,787 


* As defined by the Standard Industrial Classification Manual, Revised 
1970, Statistics Canada; Agriculture, Forestry, Trapping and 
Construction are excluded. 


Incidence and characteristics data presented in Part II of this report 
refer to the number of establishments and employees as shown in Table 1-C. 


TABLE 1-C 


INCIDENCE AND CHARACTERISTICS POPULATION 
ett PUPULALLON 


SS 


Category Establishments Employees 
Se 
Management /Professional 166 ED Ler. 
Office 166 87, 307 
Non-Office 154 129,293 


a 


For the expenditure data presented in Part III of this report, the number 
of establishments that provided information are shown in Table 1-D. 


TABLE 1-D 


EXPENDITURES POPULATION 


eee 


Category Establishments Employees 
a ee eee ee ee 
Office 119 118,652 

Non-Office 105 92,581 


SL 


STATISTICAL PRESENTATION 


Data are presented as percentages of Management/Professional, Office and 
Non-Office employment. For incidence and characteristics data, employment 
is defined as the number of full-time employees in the establishment as at 
January 1, 1982. Table 1-E presents a summary of incidence data. In the 
case of expenditures, however, employment is defined as being the average 
number of full time employees present during the twelve-month reporting 
period. In effect, the percentages shown refer to the incidence of 
benefits weighted by the total number of employees. For conditions that 
are generally applicable such as, hours of work, insured benefits and paid 
time away from duty, the percentages shown parallel the percentage of 
employment that actually receives the benefit; for other conditions such as 
shift differentials, which do not apply to all employees, this inference 


should not be drawn. 


TABLE 1-E 


SUMMARY OF INCIDENCE 


Svs sk soe 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
a he ee ee et eee eee 
Basic Group Life Insurance 99.8 99.2 97.4 
Supplementary Group Life Insurance 59.7 632 320.6 
Dependent's Life Insurance 41.4 42.6 29.4 
Post-Retirement Life Insurance 6x 0 Lewd 74.6 
Survivor's Income Benefits 25.4 26.9 Liat 
Accidental Death and Dismemberment 
Insurance 60.4 53.9 eed 
Business Travel Accident Insurance 59.7 565.7 33.8 
Provincial Health Care 100.0 100.0 100.0 
Supplementary Health Insurance 
Plans Oar i 97.6 92.6 
Dental Care Plans 82.7 Sua. Osak 
Formal Paid Sick Leave Plans 91.5 86.0 42.6 
Sickness Indemnity Insurance 
Plans Oe 16 yey 


Combined Formal Paid Sick 
Leave and Sickness Indemnity 


Plans Taye beso Dde9 
Long Term Disability Plans 93.8 82.9 66.3 
Pension Plans TOO RSO 99.0 OBras 
Hours of Work TOORO OOO 100.0 
Paid Holidays 96.6 LO ORO 100.0 
Paid Vacations 96.6 100.0 100.0 
Personal and Parental Leave Ome Wake, Al 46.4 
Paid Rest Periods if GP) ose 86.8 
Overtime Compensation yy yd Gi a2 99.8 
Shift Work Compensation 26.3 (Pore: 95.5 
Call-back Pay 19.6 oP ke 2 2 
Stand-by Pay W610) 20.8 2303 


Pay for Regularly Scheduled 


Weekend Work 5. 3 265 38.4 
Acting Pay 38.3 OOnty 86.1 
Severance Pay Plans and 

Retirement Allowances 48.9 43.0 39.3 
Health and Safety 69.9 79.0 91.4 
Removal Expenses on Employer- 

Initiated Transfer 58.5 54.3 34.8 
Continuing Part-time Employees* Bien fete! 3,907 125010 


* Number of employees 


Normally, the percentages found in this report have been directly extracted 
from Volumes 1 and 2. In some instances it was necessary to recalculate 
percentages in order that data could be presented in summary form. These 
calculations took several forms, the simplest of which was the combining of 
percentage for very detailed characteristics into broader categories. In 
other cases it was necessary to recalculate percentages so that they 
represented a percentage of all employees eligible for a particular benefit 
rather than a percentage of a sub-group of those employees. For example, 
Volume 1 reports that 47.0% of Non-Office employees having Sickness 
Indemnity Insurance coverage receive a flat dollar amount per week. 
Furthermore, 4.7% of those employees with a flat dollar coverage receive 
between $175 and $190 per week. These percentages have been recalculated 
Por Sthis:/ report. Thus, Table 11-C indicates that 2.2% of Non-Office 
employees having Sickness Indemnity Insurance coverage receive a flat 
dollar benefit of between $175 and $190 per week. (47.0% x 4.7% = Oo ma) 


Each benefit section is introduced by a brief narrative explanation on the 
nature of the benefit, followed by prevalence data and information 
pertaining to the characteristic of the benefit. 


Characteristics information is presented in one of two ways. Normally, 
characteristics data represent only those establishments answering the 
incidence question in a positive manner. However, certain characteristics 
data reflect percentages which are based not on the Original prevalence but 
on the incidence of a particular characteristic. Where this occurs a full 
explanation is provided. 


Cost data are presented in terms of mean employer/employee expenditures 
calculated on the basis of percentages of straight-time payroll and dollars 
per employee. Further information of an interpretative nature with respect 
to costs is located at the beginning of Part III. 

DEFINITIONS 


The following definitions are provided to assist readers of this report. 


ANNUAL AVERAGE NUMBER The number of employees who received a_ salary 


OF EMPLOYEES: during the last pay period of each of 12 months 
averaged. 

EMPLOYMENT: The survey establishment weighted by numbers of 
Management /Professional, Office or Non-Office 


employees. 


ESTABLISHMENT: An operating unit having an independent existence 
in the sense that it contains within itself all of 
the elements needed to carry on its activities. 
It is typically a factory, mine, store or similar 
unit of an organization or an independent firm. 


EXECUTIVES: Officers involved in planning and policy typically 
reporting to the presidential level. 


INDUSTRY: 


INDUSTRY GROUP: 


MANAGEMENT EMPLOYEES: 


NON-OFFICE EMPLOYEES: 


OFFICE EMPLOYEES; 


PROFESSIONAL: 


"A group of operating units e.g. companies or 
establishments engaged in the same or similar kind 
of economic activity, e.g. logging camps, coal 
mining, clothing factories, department’ stores, 
laundries". (Standard Industrial Classification 
Manual, Revised 1970, Statistics Canada, Catalogue 
No. 12-501 Occasional). 


A family of industries sharing a common purpose, 
for example, service, trade, manufacture, etc. 


Employees below the executive level responsible 
for the conduct and control of the activites of 
the organization and engaged in the direction and 
motivation of its employees. 


Usually wage ‘earners. or hourly paid staff, 
including production, maintenance, warehouse, 
shipping, delivery staff, routemen and working 
foremen. 


Clerical, stenographic, technical and other 
general Office workers and Non-Office supervisors 
above the level of working foremen. 


Individual employees whose work is predominantly 
non-routine, requires discretion and judgement and 
is based on the application of a comprehensive 
body of knowledge such as actuarial science, 
architecture, biology, chemistry, education, law, 
medicine or nursing. 
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GROUP LIFE INSURANCE AND RELATED PLANS 
GROUP LIFE INSURANCE PLANS 


Group life insurance plans provide life insurance coverage of a pre- 
determined amount that is payable to the employee's beneficiary or estate 
in the event of the employee's death. The amount of cash settlement is 
most often expressed as a percentage of salary or a fixed dollar amount. 
Other formulae base coverage on factors such as age, marital status and 
number of dependents. 


There are a wide variety of group life plans available. Some plans offer 
employees the option of increasing the amount of coverage under a 
supplementary provision of the plan. Dependents life insurance may also be 
available under the basic plan or aS a supplementary option. Still other 
plans offer protection against permanent disability. In the event of 
permanent disability, premiums may be waived with the insurance remaining 
in effect or alternatively, the policy amount or a reduced amount may be 
paid either as a lump sum or in instalments. Such provisions are distinct 
from any coverage under the Accidental Death and Dismemberment Plan or the 
Long Term Disability Plan. 


Data were gathered from 167 establishments in the industrial sample 
representing a total employee population of 291,787 employees. OfF has 
number, establishments representing a total employee population of 287,513 
reported positively on the availability of group life insurance coverage 
for employees. However, these employees do not all avail themselves of 
these benefits. In a few instances, participation in a group life 
insurance plan is not a mandatory condition of employment. Table 2-A 
presents information on the incidence of group life insurance benefit plans 
broken down by the three major employee categories. 


TABLE 2-A 


INCIDENCE OF GROUP LIFE INSURANCE PLANS* 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Plan provided 99.8 99.2 97.4 
Plan not provided Oe 0.38 250 
100.0 100.0 LOORO 
x 


Data used to produce Tables 2-A to 2-J have been extracted from Pay 
Research Bureau, "Benefits and Working Conditions - 1982", Volume 1, 
Canada (hereinafter cited as Volume 1) pages 22 to 27. 
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EMPLOYER'S CONTRIBUTIONS 


Of the establishments reporting that group life insurance was "provided" as 
shown in Table 2-A, more than 60% indicated that 100% of the cost was borne 
by the employer. Approximately 24% indicated that between 50% and 95% of 
costs were borne by the employer, whereas 6.5% reported that they paid all 
of the premium up to a given amount of coverage after which they shared the 
cost of coverage over and above this amount with the employee or did not 
contribute any further. Table 2-B presents details of employer 
contributions. Percentages refer only to employees covered under "plan 
proviced™. “as. indicated: ain. Table 2eAe It should also be noted that 
approximately one-half of the employees reported under "plan not provided" 
are in fact eligible for coverage under a union-sponsored plan to which the 
.employer contributes. Details of such plans were not gathered in this 
survey. 


TABLE 2-B 


EMPLOYER'S CONTRIBUTION TO GROUP LIFE INSURANCE* 
—— EL NOURANCE 


ee ee eS 


Percentage of Percentage of Employees Covered 
Contribution 
Management / Office Non-Office 
Professional 
SS 2 oe FE Se ee oS, ST ae ee, Eevee 
Under 50% 6.0 fos Awe 
50% 23.5 2a. INS 576 
55 to 95% 12S) 5.0 9.4 
100% 46.3 5565 58.8 
Variable Tal (6 7.4 Ze 
No contribution 0.7 2.9 EY 
100.0 100.0 100.0 


* See footnote at end of Table 2-A. 
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FIG. 1 GROUP LIFE INSURANCE — EMPLOYER CONTRIBUTIONS 
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FORMULAE FOR COVERAGE 
Survey investigation showed that a majority of employees are covered by 
plans where the insured amount is defined as a percentage of salary. A 
variety of formulae were found to exist, details of which are provided in 
Table 2-C. 

TABLE 2-C 


FORMULAE FOR GROUP LIFE INSURANCE COVERAGE* 
——— er SR NANUE COVERAGE 


oS See ee 


Formulae for Coverage Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
a 
Uniform amount Spe O.68 38.5 
Percentage of salary 615.6 66.8 3201 
Choice of above 
formula Ore 29) 1.8 
Varies by salary grade 1.4 5 253 
Varies by age Ores Zeb 16 ff 
Varies by number of 
dependents Wal Sal 9.3 1s AI 
Varies by marital status Onl Oael Oss: 
Varies by service 2a 25 0.6 


Varies by combination of 


above 4.4 5.3 0.8 
Other 0.3 1.2 5-9 
100.0 LOO SO 100.0 


# See footnote at end of Table 2-A. 


Ly 


FIG. 2 GROUP LIFE INSURANCE — COVERAGE FORMULAE 
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In many group life plans where the insured amount is identified as a 
percentage of salary, the plan also identifies a maximum dollar amount 
payable. As can be seen in Table 2-D, 34.8% and 29.3% of the employees in 
the Management/Professional and Office categories respectively were members 
of plans which did not specify a maximum insured amount and approximately 
15% to 20% of employees in these two categories are subject to a maximum 
coverage which is $300,000 or higher. In the Non-Office group, the 
majority of employees are covered by a uniform insured amount. FLICY 
percent of these employees are insured for a uniform amount of $10,000 to 
$13,000. 


TABLE 2=-D 


MAXIMUM COVERAGE UNDER BASIC GROUP LIFE INSURANCE PLAN* 
ee LNOURANCE PLAN 


eee 


Maximum Coverage Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

se ee ee eee ee 
$10,000 to $25,000 4.6 5.3 6.4 
$30,000 to $50,000 0.7 Doe Ibe! 
$60,000 to $75,000 ats ies 3.8 
$100,000 6.9 0.9 Lab 
$105,000 to $147,000 BA? 20 0.3 
$150,000 to $160,000 aa 7.6 3.4 
$200,000 to $255,000 9.2 1334 9.7 
$300,000 to $350,000 13.5 VOR2 6.9 
$400,000 to $500,000 4.8 4.9 0.0 
$700,000 to $750,000 156 O“7 0.4 
$1,000,000 eye 0.9 0.0 
Combined maximum for all 

life insurance plans 0.2 eat 0.1 
No maximum specified 34.8 29.3 17.4 
N/A, uniform amount 30k _ 8.8 _ 38.6 

100.0 100.0 100.0 


® See footnote at end of Table 2-A. 
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FIG. 3 BASIC GROUP LIFE INSURANCE — MAXIMUM COVERAGE* 
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Tables 2-E and 2-F identify the benefit amounts payable under the "uniform 
amount" and "percentage of salary" formulae. Note: The percentage of 
employees covered refers only to employees covered by such formulae. 

TABLE 2-E 


BASIC GROUP LIFE INSURANCE COVERAGE - UNIFORM AMOUNT* 
ER RE A Eo UNL E ORM AMOUNT 


eee 


Details - Uniform Percentage of Employees Covered 
Amount Only 
Management / Office Non-Office 
Professional 


EES 


$1,000 to $3,000 24.2 29.5 13.2 
$5,000 to $6,000 15.8 15.2 3.8 
$7,000 to $9,000 0.0 52 4.6 
$10,000 4.3 Bist 28.9 
$11,000 to $13,000 172 1@).7 21 «4 
$15,000 to $18,000 0.0 oan 6.5 
$20,000 to $24,000 1.6 0.2 9.9 
$25,000 to $35,000 26.1 10.6 10 
$40,000 to $50,000 13.8 0.0 Oo 

100.0 100.0 100.0 


* See footnote at end of Table 2-A. 
TABLE 2-F 
BASIC GROUP LIFE INSURANCE COVERAGE - PERCENTAGE OF SALARY* 


ne 


Details - Percentage Percentage of Employees Covered 
of Salary Only 


Management / Office Non-Office 
Professional 
Less than 100% 0.9 Ost 0.0 
100% 2005 Ga ok 39.0 
110% to 160% Sel 10.0 Zl 
200% 21.9 17.9 26.3 
250% 9.5 1.3 TEI Y f 
300% a oat Zeil 
350% 6.2 2.9 Bhas} 
Choice of percentages 
with a maximum of 300% i529 2) ef Woe 
Variable percentage 0.4 3.2 0.2 
100.0 100.0 100.0 


# See footnote at end of Table 2-A. 
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SUPPLEMENTARY GROUP LIFE INSURANCE 


In some group life insurance plans, provisions exist whereby an employee 
has the option of supplementing the insured amount available under the 
basic plan. Of all the establishments providing group life insurance, 
survey statistics showed that 59.7% had supplementary provisions for 
employees in the Management/Professional category while 63.2% and 32.6% 
stated that this additional provision was available to employees in the 
Office and Non-Office categories respectively. Table 2-G depicts the 
extent of the employer's contributions toward supplementary group life. 
Percentages refer only to those establishments having supplementary 
provisions. 


TABLE 2-G 


EMPLOYER'S CONTRIBUTION TO SUPPLEMENTARY GROUP LIFE INSURANCE* 


Employer's Percentage of Employees Covered 
Contribution 
Management / Office Non-Office 
Professional 
10% to 43% ee He Pet 9.2 
50% Leet 9.6 2.4 
54% to 75% 2.8 aa 0.3 
100% 0.8 0.8 2.3 
Variable percentage 200 5.0 6.8 
No contribution 65.3 69.4 79.0 
100.0 100.0 100.0 


* See footnote at end of Table 2-A. 
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DEPENDENTS' LIFE INSURANCE 


Survey investigation showed that in a Significant number of cases, 
employee's dependents were also provided with life insurance’ coverage. 
This coverage could be obtained under the basic plan or as a supplementary 
provision. The typical coverage is $5,000 on the life of a spouse and 
$2,000 per dependent child. Table 2-H is a Summary of the incidence and 
characteristics. 

TABLE 2-H 


DEPENDENTS' LIFE INSURANCE* 


ee ee ee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
eee 
Incidence 
- Provided under the basic 
group life plan 12.4 16a7 9.3 
- Available as an optional 
supplement 29.0 sys) 20.1 
- N/A, not offered 58.6 57.4 70.6 
100.0 100.0 100.0 


Employer's Contribution 


- No Contribution ono b2.2 58.3 
- Less than 50% 2.8 sre 0.8 
- 50% 14.2 ere 6.9 
- 100% 8.6 14.9 ZH 
- Other 4.4 5.6 9.5 

100.0 100.0 100.0 


Coverage for spouse 


- Less than $5,000 20.9 30.9 28.3 
- $5,000 38.3 29.0 35.2 

100.0 100.0 100.0 

Coverage per dependent child 

- Less than $2,000 29.4 49.2 32 0 
- More than $2,000 LTis9 Ze5 607 
- Other 22.8 Ze «8 32.6 
- No coverage 1.4 1.3 Gietl: 

100.0 100.0 100.0 


# See footnote at end of Table 2-A. 
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PROTECTION IN THE EVENT OF DISABILITY 


In the event of permanent disability, an employee's premium payment is 
often waived and the insurance coverage remains in effect until age 65 or 
the normal retirement age. Alternatively, the policy amount or another 
reduced amount may be paid either in a lump sum or in instalments. Such 
provisions under group life insurance are separate and distinct from 
disability coverage under long term disability plans. Table 2-I depicts 
the nature of disability provisions. Percentages refer to all employees 
covered by group life insurance plans. 


TABLE 2-I 


DISABILITY PROVISIONS OF GROUP LIFE INSURANCE PLANS*# 


ner 


Type of Percentage of Employees Covered 
Provisions 
Management / Office Non-Office 
Professional 


i 


Lump sum payment of 
policy amount 0.5 1.0 1.9 


Payment in instalments of 
policy amount 0.2 es Ve) 


Choice of one of the above 
possibilities 5s2 5 a0 4.9 


Payment in instalments of 
reduced amount Olaal 0.3 0.5 


Immediate payment of reduced 


amount and balance at death 0.0 0.0 On 7 
Premiums waived 52.8 46.6 50.8 
Other Peet GS) Cat 
No disability coverage 

under Group Life 39.8 43.3 0.7 

100.0 100.0 100.0 


* See footnote at end of Table 2-A. 
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POST-RETIREMENT LIFE INSURANCE 


On retirement, an employee may continue to receive life insurance coverage, 
which provides primarily a flat dollar amount or an amount which decreases 
each year until a minimum amount is attained or until coverage ceases, or a 
fixed percentage of pre-retirement coverage. 


Almost 70% of the establishments included in the survey offer coverage to 
their employees in the form of post-retirement life insurance. Of the 
percentage reporting that they offer such life insurance, approximately 80% 
of the employees do not have to pay the premiums; either the employer pays 
100% of premiums or this form of life insurance is funded under the basic 
plan as "paid up" insurance. Table 2-J is a summary of several 
characteristics of post-retirement life insurance. 


TABLE 2-J 


POST-RETIREMENT LIFE INSURANCE* 


___ —__ rrr eee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Incidence 
- Coverage provided 67.0 (lees: 74.6 
- Coverage not provided 3.0 28.8 25.4 
100.0 LOO 100.0 


Employer's Contribution 


- Less than 100% 5.8 2.9 0.9 
- 100% 49.4 S153 55.6 
- Funded under basic group 
life plan as "paid up" 
insurance 31.5 28.9 38.9 
- Other 13.3 16.9 4.6 
100.0 100.0 100.0 


# See footnote at end of Table 2-A. 
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TABLE 2-J (Cont.) 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Coverage formula 
Flat dollar amount 


- Less than $2,000 4.1 Ter toad 

- More than $2,500 7.9 1226 18.5 

Percentage of pre-retirement 

coverage 

- 10% to 33% 5.8 2.4 6.9 

- More than 33% 3.1 3.9 Let 

Flat amount or percentage 

which gradually reduces 

after retirement 46.5 36.0 2teo 

Other 28.6 30.6 9.8 
100.0 100.0 100.0 


SURVIVORS' INCOME BENEFITS 


Survivors' income benefits provide a monthly benefit to the surviving 
spouse and/or children of an employee. The benefit is normally expressed 
as a monthly dollar amount or a percentage of the employee's salary at the 
time of death. The benefit is often related to the survivors' needs in 
that payments are reduced or discontinued when children reach a specified 
age or the spouse remarries. Table 3-A summarizes several characteristics. 


TABLE 3-A 
SURVIVORS' INCOME BENEFITS* 


eee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
en = ee 5 ee ee as, ee ee 
Incidence 
-- Plan provided 25.24 26.9 i5.t 
- Not provided 74.6 Tae 84.9 
LOOEO 100.0 100.0 
a re ee 
Employer's contribution 
- No contribution LOn3 19.0 aes 
- Less than 100% oy ee 49.7 Hae PES) 
- 100% 37.8 30.4 68.0 
- Other 0.8 0.9 0.2 
100.0 100.0 100.0 


Monthly benefit paid to Spouse 
Fixed dollar amount 
- $250 to $500 Tay 0.9 27.4 
Percentage of deceased 
employee's salary 


- less than 25% 10.8 6.2 1.8 

- 25% 47.8 Mer 35.6 

- more than 25% Pal eld 25.4 12.6 
Other E20 24.2 2250 
100.0 COR 100.0 


Additional benefit paid 
to dependent children** 


- Yes 57.0 54.3 50.9 
- No 43.0 45.7 49.1 
100.0 100.0 100.0 


od Data used to produce Table 3-A have been extracted from Volume 1, 


pages 30 and 31. ; 
** These figures were calculated from percentages given in Volume l, 


page 31. 
df 


ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE 


Accidental death and dismemberment insurance plans provide 24-hour 
insurance coverage to employees in the event of accidental death or loss of 
limb or eyesight. The policy amount is paid to the beneficiary or the 
employee's estate if the employee dies as a result of an accident. If the 
employee loses a limb or eyesight as the result of an accident, a 
percentage of the basic amount is paid. This insurance may be integrated 
into the basic group life plan or may be a separate plan. 


Table 4-A is a summary of the incidence and characteristics of this benefit. 
TABLE 4-A 
ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE* 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Incidence 
- Plan provided 60.4 53.9 63.1 
- Plan not provided 39.6 erat 36.9 
100.0 100.0 100.0 


Employer's contribution 


- No contribution 16.7 alos 2a 
- Less than 100% L569 UN GIS 10.8 
= 100% 63.7 Bias Veet 
- Other 3.7 3.8 WA 

100.0 100.0 100.0 


Coverage formula** 
Flat dollar amount 


- Less than $11,000 Noe 3.0 13.9 

- $11,000 to $20,000 4.8 4.5 30.4 

- More than $20,000 8 ee Ga2 70 
Percentage of salary 

- Less than 200% delay eo 1.3 

- 200% 26.0 2130 125 

- More than 200% 24.4 W265 Wie 

Other 19.6 34.9 1 cow 

100.0 100.0 100.0 


* Data used to produce Table 4-A have been extracted from Volume l, 
pages 33 to 35. 

** These figures were calculated from percentages given in Volume l, 
page 34. 
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TABLE 4-A (Cont. ) 


a a ES SES! Srehionn loves! sasieuds - 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


————— ee Ee 


Percentage of principal sum 
paid for loss of one limb 


- 50% 42.9 37.8 1226 
- 75% 49.9 49.1 19.4 
- Other (Pe epal 8.0 

100.0 100.0 100.0 
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BUSINESS TRAVEL ACCIDENT INSURANCE 


Business travel accident insurance plans provide additional life insurance 
coverage in the event of accidental death, injury or dismemberment of an 
employee while travelling on behalf of the employing organization. 
Typically the coverage formula is either a uniform amount or a percentage 
of salary as shown with other characteristics in Table 5-A. 


TABLE 5-A 


BUSINESS TRAVEL ACCIDENT INSURANCE* 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Incidence 
- Plan provided 59.7 56.7 33.8 
- Plan not provided 40.3 43.3 66.2 
100.0 100.0 100.0 


Employer's contribution 


- 100% 99.4 99.2 100.0 
- No contribution 0.6 (OPKs) 0.0 
100.0 100.0 100.0 
Coverage formula 
Uniform amount 
- Less than $100,000 216 2542 53.4 
- $100,000 19.1 Alel V6.7 
- More than $100,000 3.6 Bec 0.9 
Percent of salary 
- Less than 300% da eet 8.5 Tee 
- 300% 7-3 DS f SS) 
- More than 300% 1.7 13.3 3.7 
Other 26.4 3.0 10.5 
100.0 100.0 100.0 


* Data used to produce Table 5-A have been extracted from Volume 1, 
pages 37 and 38. 
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HE AC Ter NS cue as eae 


© PROVINCIAL HEALTH CARE 
e SUPPLEMENTARY HEALTH INSURANCE PLANS 
e DENTAL CARE PLANS 


S1. 


HEALTH INSURANCE PLANS 
PROVINCIAL HEALTH CARE 


Basic health care is provided for through a system of provincial government 
plans under a joint Federal/Provincial cost sharing agreement. All 
provinces are required to maintain certain minimum standards in health 
services, i.e., comprehensive coverage, universality, portability, 
accessibility and non-profit administration by a public agency. 


There are various methods of funding utilized by the provinces. Six 
provinces (Saskatchewan, Manitoba, Nova Scotia, New Brunswick, Prince 
Edward Island and Newfoundland) finance their plans indirectly, i.e., from 
general tax revenue whereas Quebec levies direct employer taxes and 
indirect employee taxes. (Effective July 1, 1982 Manitoba introduced 
direct employer taxes for health care financing.) Three provinces (British 
Columbia, Alberta and Ontario) finance their plans directly, by levying 
monthly premiums. These premiums, as of January 1, 1982, are reported in 
Table 6-A. 


TABLE 6-A 


PROVINCIAL HEALTH CARE - PREMIUMS 


Province Monthly Premiums 
Individual Family 
Ontario $23.00 $46.00 
Alberta $9.50 $19.00 
British Columbia $11.50 $23.00 to $28.75 


Table 6-B is a summary of employer contribution rates toward individual and 
family health care premiums in the three provinces which have direct 
financing. 


Be 


TABLE 6=B 


PROVINCIAL HEALTH CARE - EMPLOYER CONTRIBUTION* 
er CONTRIBUTIONS 


a ee et 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


ee ee eee 


Employer contribution toward 
individual premiums** 


Alberta 
- 31% 0.4 10 0.0 
=; 50% 78.5 95.4 93.3 
=. 100% eA ral 366 Goll, 
100.0 100.0 100.0 
British Columbia 
= 50% 43.5 60.3 SiBio St 
= 75% 0.0 8.3 725 
- 100% 52.5 30.8 58.5 
- No employer contribution 4.0 0.6 On7 
100.0 100.0 100.0 
Ontario 
- 25% to 40% OS 1657 Bos 
- 50% 8.5 5.9 2.4 
- 52% to 75% AWE | 19.6 Pro 
- 77% to 97% iy Ae 5.6 6.1 
- No employer contribution Oise Sel LO et 
100.0 100.0 100.0 


* Data used to produce Table 6-B have been extracted from Volume 1, pages 
4] and 42. 


** These figures were calculated from percentages given in Volume 1, pages 
41 and 42. 
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TABLE 6-B (Cont.) 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Employer contribution toward 
family premiums** 


Alberta 
= 31% 0.4 det) 0.0 
- 50% 78.5 95.4 92.7 
= 71% OG 0.0 Wo 
- 100% Zio 3.6 5.6 
100.0 100.0 100.0 
British Columbia 
- 50% 43.5 60.3 3335 
- 75% 0.0 8.3 (35 
- 100% 52.5 30.8 58.5 
- No employer contribution 4.0 0.6 O57 
100.0 100.0 100.0 
Ontario 
- 25% to 40% i} .6 20.9 ay. 
- 50% Lie 6.5 24 
- 17h to 97% L766 5.6 Gel 
- 100% Bal HE ech 76.9 
- Other 4.6 0.0 0.0 
- No employer contribution 3.4 4.5 LO 
100.0 100.0 100.0 


——— 


** These figures were calculated from percentages given in Volume 1, pages 
41 and 42. 
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EMPLOYER CONTRIBUTIONS TOWARD INDIVIDUAL PREMIUMS 
Management/Professional Employees 


PROVINCIAL HEALTH CARE — ALBERTA 


FIG. 4 
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PROVINCIAL HEALTH CARE — BRITISH COLUMBIA 


FIG. 5 


EMPLOYER CONTRIBUTIONS TOWARD INDIVIDUAL PREMIUMS 
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FIG. 6 PROVINCIAL HEALTH CARE — ONTARIO 
EMPLOYER CONTRIBUTIONS TOWARD INDIVIDUAL PREMIUMS 
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SUPPLEMENTARY HEALTH INSURANCE PLANS 


The level of benefit provided under provincial health plans is almost 
uniform across Canada. The basic philosophy is to provide to all citizens 
coverage against the cost of medical services which are rendered by a 
physician, surgeon or qualified health professional and which are 
considered to be medically required. However, protection for medical and 
hospital attention not within the scope of the applicable provincial health 
care plans may be provided by private health insurance plans. 


Supplementary health insurance plans provide coverage for health care costs 
that are not covered by the applicable provincial health care plans. In 
some instances, supplementary plans provide for the payment of cost in 
excess of the maximum coverage for a particular benefit as stipulated by 
the provincial plans. For example, a province's health care plan may pay 
for chiropractic treatments to maxima of $15 per treatment and eight 
treatments per year. The supplementary health insurance could cover 
amounts in excess of these maxima. In other instances, some plans may 
specify either maximum overall coverage or maximum coverage for specified 
services. 


In 1982, 98.1% of employees in the Management/Professional category, 97.6% 
in the Office category and 92.6% in the Non-Office category received 
Supplementary Health Care coverage. Table 7-A indicates the percentages of 
employees covered for the benefits specified. It should be noted, however, 
that some coverage for many of these benefits may also be available under 
provincially sponsored plans. 


TABLE 7-A 
MAJOR MEDICAL/SURGICAL BENEFITS* 


Type of Percentage of Employees Covered 
Benefit Coverage 

Management / Office Non-Office 

Professional 
- Physiotherapy 94.6 91.4 83.6 
- Chiropractic Treatments 69.2 67.6 teat 
- Osteopathy Sy fA bles 58.2 
- Naturopathy 47.9 53.4 47.1 
- Podiatry 65.2 65.3 60.6 
- Artificial Limbs 98.9 98.7 94.5 
- Ambulance Services 99.9 99.9 95.3 
- Private Nursing Services 99.2 98.9 91.0 
- Optometry why feel 22.5 29.4 
- Prescription Eyeglasses 25.8 23.8 36.9 
- Orthoptic Treatments 19.8 Lae 26.67 
- Psychiatry , 48.2 50.2 39.3 


* Data used to produce Table 7-A have been extracted from Volume 1, pages 
4) and 42. 
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TABLE 7-B 
EMPLOYER CONTRIBUTION TO MAJOR MEDICAL/SURGICAL PLANS* 
—— EAL SOUNGLCAL PLANS 


a 


Percentage Paid Percentage of Employees Covered 
by the Employer 


Management / Office Non-Office 

Professional 
SS a a a a ae ed ed Se Se ed Ll 
No contribution 6.6 7.5 12.6 
Less than 50% 1.0 1.0 0.7 
50% : 18.0 23.8 15.0 
60% to 95% NSE? 8.9 8.2 
100% 5025 5ls.3 53.9 
Variable percentage 6.8 5.5 5.0 
Other 1.7 0.9 0.0 
No major medical/surgical coverage** 2062 deb 3.0 

100.0 100.0 100.0 


eee 


* Data used to produce Tables 7-B to 7-E have been extracted from 
Volume 1, pages 48 to 52. 


** These percentages refer to employees who are eligible only for 
prescription drugs and/or hospitalization coverage. 
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FIG. 7 MAJOR MEDICAL/SURGICAL COVERAGE — EMPLOYER CONTRIBUTIONS 
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* Includes "no major medical/surgical coverage", i.¢. prescribed drugs 
and/or hospitalization only. See Table 7-B. 4 
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TABLE 7=-C 


DEDUCTIBLE FOR MAJOR MEDICAL/SURGICAL BENEFITS* 
ERR POUNGICAL BENEFITS 


eee 


Deductible Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
a 
No deductible 23.6 26 AS) hi 
Less than $25 per individual 
or per family are) ele ‘shri 
$25 per individual Bil LO) 0.3 
$25 per individual or per family 3335 35.4 2206 
$10 to $20 per individual and 
$20 to $50 per family 13 eli 10.0 Lo.3 
$25 per individual and 
$50 per family 76 22ee 23.9 
$50 or more per individual and 
$100 or more per family 3.5 Oral 0.4 
Other 0.6 0.5 0.0 
No major medical/surgical coverage** 0.2 aah 3.0 
100.0 100.0 100.0 


*® ‘See footnote at end of Table 7-B. 


e* See footnote at end of Table 7=B. 
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Table 7-D presents information on the co-insurance factor for the major 
medical/ surgical benefits. The co-insurance is the extent to which the 
costs over and above the deductible are shared by the insurer and by the 
insured person. The most common percentage in force in respect of 
co-insurance paid by the plan is 80%. 


TABLE 7-D 


CO-INSURANCE FOR MAJOR MEDICAL/SURGICAL PLANS* 


TT CO ema ees 


Percentage of Major Medical/ Percentage of Employees Covered 
Surgical Expenses Paid 
by Plan After Deductible Management / Office Non-Office 
is Paid Professional 
eee 
80% 41.5 42.7 36.3 
85% to 90% Bowl 4.8 ab Tee 
100% 45.0 40.6 38.8 
Other 10.6 10.8 ORS 
Major medical/surgical benefits 

not covered** Ore Waal Sto 0) 

OOO 100.0 100.0 


* See footnote at end of Table 7-B. 


*# See footnote at end of Table 7-B. 
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TABLE 7-E 


MAXIMUM COVERAGE PER INDIVIDUAL FOR MAJOR MEDICAL/SURGICAL PLANS* 
——vvew—ans ee EVICAL/ SURGICAL PLANS 


EERE a ee eB 


Amount and Percentage of Employees Covered 
Type of 
Maximum Management / Office Non-Office 
Professional 
~<a ee 
No maximum specified Hilo 3 eee 39.2 
$50,000 to $250,000 lifetime maximum 6.5 9.0 Sad 
$5,000 to $35,000 lifetime maximum One 18.6 OT wt 
$5,000 to $25,000 per illness 0.9 0.8 Ons 
$5,000 to $50,000 per 3 year period 8.5 8.5 8.4 
$1,000 to $5,000 per year 0.3 0.5 ab wi 
$10,000 to $25,000 per year 6.8 4.6 OT 
Varies with benefit O2 8.9 8.8 
Other 0.1 Oa 3 0.4 


Major medical/surgical benefits 
not covered** O22 Le SO) 


* See footnote at end of Table 7-B. 


** See footnote at end of Table 7-B. 


The survey data show that more than three out of four employees who have a 
specific maximum coverage can have their maxima reinstated after a period 
of time if certain criteria are met. It should also be’ noted that’ less 
than one employee out of five who has a specific maximum also has a family 
maximum. 
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TABLE 7-F 


PRESCRIBED DRUGS* 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Coverage provided 100.0 99.4 99.0 
Prescribed drugs not covered** Oi.0 0.6 19) 
100.0 100.0 100.0 


SS SS ee ee SE ee EI 
* Data used to produce Tables 7-F to 7-J have been extracted from 
Volume 1, page 48 to 52. 


** These percentages refer to employees who are eligible only for major 
medical/surgical and/or hospitalization coverage. 


TABLE 7-G 


EMPLOYER CONTRIBUTION TO PRESCRIBED DRUGS* 


—_—_—_—_—_—_—_—_—————————— OOOO — —— — — — 


Percentage Paid Percentage of Employees Covered 

by the Employer 
Management / Office Non-Office 
Professional 


ee 


Less than 50% Tec Ale) dee 
50% LTS Mae a E 14.6 
55% to 95% 14.9 8.0 BF 
100% 51.5 52.8 56.9 
Variable percentage 6.8 55 560 
Other ot 0.9 0.0 
No employer contribution 6.6 hess 1266 
Pescribed drugs not covered** CaS 0.6 10 

100.0 100.0 100.0 


* See-footnote at end of Table 7-—r. 
me See footnote at end of Table 7<F. 
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FIG. 8 PRESCRIBED DRUGS COVERAGE — EMPLOYER CONTRIBUTIONS 
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* Includes "prescribed drugs not covered", i.e. major medical/surgical 
and/or hospitalization coverage only. See Table 7-G. 
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TABLE 7-H 


ANNUAL DEDUCTIBLE FOR PRESCRIBED DRUGS PER EMPLOYEE AND PER FAMILY* 


Deductible for Percentage of Employees Covered 
Prescribed Drugs 
Management / Office Non-Office 
Professional 
Included in deductible for 
major medical/surgical plan TAs eso) 59s 
No deductible for prescribed drugs 20.9 Wal! Woe 
$0.20 to $2.00 per prescription Se) 3.3 ahaa 
$10 to $25 per individual and 
$10 to $50 per family 0.4 Oey 10.0 
Prescribed drugs not covered** 0.0 0.6 iso 
100.0 100.0 100.0 


* See footnote at end of Table 7-F. 


#% See footnote at end of Table 7-F. 


TABLE 7-1 


CO-INSURANCE FOR PRESCRIBED DRUGS* 


Percentage of Prescribed Drug Percentage of Employees Covered 

Expenses Paid by the Plan After 

Deductible is Paid Management / Office Non-Office 
Professional 

70% Bre a6 eG 

80% 45.5 etee Spice" 

85% to 90% Sale 3.0 2.4 

100% 41.3 41.0 59.5 

Other 3.4 Bas 2.4 

Prescribed drugs not covered** 0.0 O26 an) 


* See footnote at end of Table 7-F. 


#% See footnote at end of Table 7-F. 


TABLE 7-J 


MAXIMUM COVERAGE PER INDIVIDUAL FOR PRESCRIBED DRUGS* 
———— SEEN ENESCRIBED DRUGS 


rc a tee lh 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non-Office 
Professional 
a ee | ee 
No maximum specified 62.8 58.0 65.3 
Included in the major medical/ 
Surgical benefits maximum 355 4b 39.6 Seroul 
Other eel iets) 0.6 
Prescribed drugs not covered** 0.0 0.6 a) 


* See footnote at end of Table T-F. 


#* See footnote at end of Table T-F. 


TABLE 7-K 


HOSPITALIZATION*® 


in as ee 


Incidence Percentage of Employees Covered 
Management / Office Non-Of fice 
Professional 


—— SSeS a 


Coverage for private or 


semi-private room provided 100.0 100.0 90.9 
Hospitalization not covered** One 0.0 9.1 
WOO 50) 100.0 100.0 


ee eee 


* Data used to produce Tables 7-K to 7-O have been extracted from Volume 
1; pages 48 £0 53% 


** These percentages refer to employees who are eligible only for major 
medical/surgical and/or prescribed drugs coverage. 
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TABLE 7-L 


EMPLOYER CONTRIBUTION TO HOSPITALIZATION* 


Percentage Paid by Percentage of Employees Covered 
the Employer 
Management / Office Non-Office 
Professional 
Less than 50% eo bh ave 
50% 1620 23.8 15.0 
55% to 90% Ties {<0 8.4 
100% Oa ay el 46.6 
Variable percentage 6.8 5.5 5.0 
Other Desa 0.9 OO 
No employer contribution L000 oa Loy 
Hospital fees not covered** ORO ORO Oe al 
100.0 100.0 100.0 
* See footnote at end of Table 7-K. 
** See footnote at end of Table 7-K. 
TABLE 7-M 
ANNUAL DEDUCTIBLE FOR HOSPITALIZATION*® 
Deductible for Percentage of Employees Covered 
Hospitalization 
Management / Office Non-Office 
Professional 
Included in deductible for 
major medical/surgical plan 20.0 2555 22.5 
No deductible for hospitalization 12.8 66.3 65.7 
Other ve Ose att 
Hospital fees not covered** Oiew 0.0 9.1 
100.0 100.0 100.0 


* See footnote at end of Table 7-K. 


** See footnote at end of Table 7-K. 
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FIG. 9 HOSPITALIZATION COVERAGE — EMPLOYER CONTRIBUTIONS 


Management/Professional Employees 


do 


10.0% 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


92.1% cede Je Pe. 14.4% 9.7% 


topic 
eget 
a 5 
eacto hed 
bespecs 
¢ . 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


ada fevoe bow ya 
scenes 


at 
rerestrs | 


” a 


a 
Oo € 


0% 10% 20% 30% 40% 50% 60% 70% B0% 90% 100% 


All of premiums 


Half of premiums 


Other* 


No contributions 


* Includes “hospital fees not covered", i.e. major medical/surgical and/or 
prescribed drugs coverage only. See Table 7-L. 
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TABLE 7-N 


CO-INSURANCE FOR HOSPITALIZATION* 


Percentage of Hospitalization Percentage of Employees Covered 

Expenses Paid by the Plan After 

Deductible is Paid Management / Office Non-Office 
Professional 


80% to 100% of semi-private room 


cost (private room not covered) 20.8 25.6 2720 
80% to 100% of semi-private or 
private room cost 336 Sic 20.7 


80% to 100% of semi-private room 
cost (or the equivalent amount 


towards private room cost) Ve 15.5 Aya 
$5 to $50 for private and 
semi-private room 4.8 pape TL 
100% of semi-private room cost 
and $3 to $50 for private room T2410 10%3 Gee 
100% of semi-private room cost 
and 80% to 90% of private room 10.8 a Bea) oO 
Other 3.8 eal 4.3 
Hospital fees not covered** 0.0 Dead Shee 
LOOK O LAV) 40 ILO} a0 
* See footnote at end of Table 7-K. 
¥* See footnote at end of Table 7-K. 
TABLE 7-0 


MAXIMUM COVERAGE PER INDIVIDUAL FOR HOSPITALIZATION* 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non-Office 
Professional 
No maximum specified 80.3 82.4 68.8 
180 days or less per disability eo i) 8.4 
365 days or more per disability Oc3 On 0.8 
Hospital fees not covered** 0.0 0.0 O.E 


Included in the major medical/surgical 
benefit maximum Wiss 15.4 12.9 


* See footnote at end of Table 7-K. 
*#* See footnote at end of Table 7-K. 


50 


DENTAL CARE INSURANCE PLANS 


Dental care insurance provides coverage for dental care such as preventive, 
restorative and orthodontic treatments not covered by provincial health 
care plans. Provincial plans cover emergency dental services required as a 
result of accidents; in addition, some provinces provide a limited dental 
care program for children. 


The prevalence of dental care insurance as a major employee benefit has 
continued to increase in recent years. In 1982, survey data revealed that 
a majority of employees comprising the survey sample are covered in varying 
degrees by employer sponsored group dental care plans: specifically, 82.7% 
of employees in the Management /Professional category, 84.1% in the Office 
category and 83.1% in the Non-Office category have dental care coverage. 
For all employees having a plan, preventive treatments are covered while 
restorative treatments are provided to 86.1% of the Management /Professional 
employees, 77.2% of the Office category and 76.7% of the Non-Office 
employees. Orthodontic coverage is provided to NG gee 4 of the 
Management/Professional employees, 45.0% of the Office and 495% Of. ¥ehe 
Non-Office employees in establishments having dental care coverage. 


TABLE 8-A 


PREVENTIVE TREATMENTS COVERAGE* 


a aac nunc iereroeonersemicemmareeeeemeeemeeeeeceereere eee eee 


Type of Preventive Percentage of Employees Covered 
Coverage 

Management / Office Non-Office 

Professional 
er ee gs ee a ee 
X-rays 100.0 100.0 LOORO 
Fillings 100.0 100.0 100.0 
Oral Surgery 99.5 99.6 100.0 
Endodontia 99.3 98.2 97.9 
Periodontia 99.5 98.2 97.5 
General anesthesia 93.6 96.9 96.4 
Other types of preventive treatments 99.9 99.7 99.9 


CC 


* Data used to produce Tables 8-A to 8-E have been extracted from 
Volume 1, pages 57 to 62. 


Bult 


TABLE 8-B 


EMPLOYER CONTRIBUTION TO PREVENTIVE TREATMENTS* 


Percentage Paid Percentage of Employees Covered 


by Employer 


Management / Office Non-Office 
Professional 
50% 15.0 LIR2 8.9 
57% to 87% Loa 19.2 am LALS, 
100% 56.8 55.9 73.9 
Other 9.0 DOTS 333 
No employer contribution 0.9 1.9 ae 
Data not available OR2 Le 3 ORO 
100.0 100.0 100.0 


* See footnote at end of Table 8-A. 


TABLE 8-C 
ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY FOR PREVENTIVE CARE* 
a et ee NN 


ee 


Type of Deductible 
for Preventive Care 


Percentage of Employees Covered 


Management / Office Non-Office 
Professional 
a eS a rn a he ie Rt Pe ee ee ee 


Included in deductible for 


major medical/surgical benefits 4.6 BD) 0.5 
No deductible 74.9 (ew 85.4 
$25 to $35 per employee or per family Cer jest 97 
$10 per individual and 
$20 per family LG 0.8 0.3 
$25 per individual and 
$50 per family 45 9.6 326 
Lifetime deductible of $50 
per individual 0 ae 0.0 
Other OR LAG ORS 
100.0 OO.|0 100.0 


* See footnote at end of Table 8-—A. 


FIG. 10 DENTAL CARE — EMPLOYER CONTRIBUTIONS TO PREVENTIVE TREATMENT 
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TABLE 8-D 


CO-INSURANCE FOR PREVENTIVE CARE* 


Percentage of Preventive Care Percentage of Employees Covered 

Expenses Paid by Plan After 

Deductible is Paid Management / Office Non-Office 

Professional 

50% or less O29 Le 0.9 

70% to 75% 10.4 10.4 5.9 

80% 25.8 22.8 16.5 

85% to 90% 0.2 0.9 0.8 

100% et ini f 514 672.6 

Other 1 <0 13.3 8.3 
100.0 100.0 100.0 


* See footnote at end of Table 8-A. 


TABLE 8-E 


MAXIMUM COVERAGE PER INDIVIDUAL FOR PREVENTIVE CARE* 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non-Office 
Professional 


No maximum specified Wd 48.9 47.4 
Less than $1,000 per year 13.5 12.8 15.3 
$1,000 per year 26 .6 24.7 22.4 
More than $1,000 per year ieee opal 730 
Other 3.9 4.5 139) 

100.0 100.0 100.0 


* See footnote at end of Table 8-A. 


TABLE 8-F 


RESTORATIVE TREATMENTS COVERAGE* 
eee COVERAGE 


A 


Characteristic Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

a et 8 ce ge Pee bee fee Bee ed 

Incidence 86.1 (ROE 1607 


Type of restorative coverage #* 


Crowns and inlays 97.4 95.3 95.0 
Prosthodontia 93.6 97.1 93.3 
Other types of restorative 

treatments sya f 61.5 57.9 


* Data used to produce Table 8-F to 8-J have been extracted from Volume 1, 
pages 58 to 62. 


** Percentages refer to employees eligible for restorative treatments 
coverage. 


TABLE 8-G 
EMPLOYER CONTRIBUTION TO RESTORATIVE CARE* 
YE EVN LIVE CARE 


SS a ee ee 


Percentage Paid Percentage of Employees Covered 
by Employer 


Management / Office Non-Office 

Professional 
SS ee ee ee ee oe ed ln, 
50% lHaiere! 10.8 Te4 
57% to 87% L260 L335 LOo@ 
100% 04 3 40.9 SiG Ih 
Other Tol 9.7 o5)5 
No employer contribution Oat U5 Ps 
Data not available O42 os} 0.0 
No restorative care coverage** 13.9 Como 223 

TOO. 0 100.0 OO @ 


* See footnote at end of Table 8-F. 


** These percentages refer to employees who are eligible only ffor 
preventive and/or orthodontic care. 


ee 


DENTAL CARE — EMPLOYER CONTRIBUTIONS TO RESTORATIVE CARE 


FIG. 11 
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* Includes "no restorative care coverage", see Table 8-G. 
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TABLE 8-H 


ANNUAL DEDUCTIBLE PER EMPLOYEE AND PER FAMILY FOR RESTORATIVE CARE* 
Lenn FUN RESTORATIVE CARE 


i I URE 


Type of Deductible Percentage of Employees Covered 
for Restorative Care 


Management / Office Non-Office 
Professional 


ee 


Included in deductible for 
preventive care 16:.0 D266 t2e2 
Included in deductible for 


major medical/surgical benefits 4.6 ED al 0.1 
No deductible for restorative care aif DZ alt 58.3 
$25 per individual and 

$50 to $75 per family 2.8 3.4 5.6 
$50 per individual and 

$100 per family 22 5.8 O53 
Other 0.8 Orne! Onra 
No restorative care coverage** 1S ae) 22 wit 2305 


* See footnote at end of Table 8-F. 


*#* See footnote at end of Table 8-G. 


TABLE 8-I 


CO-INSURANCE FOR RESTORATIVE CARE* 


ee ees 


Percentage of Restorative Care Percentage of Employees Covered 

Expenses Paid by Plan After 

Deductible is Paid Management / Office Non-Office 

Professional 

40% 0.6 OsF 0.9 

50% 54.9 48.0 47.6 

60% to 90% fees La 14.4 

100% Bel (ee 9.5 

Other oc2 8.6 4.3 

No restorative care coverage** 13.9 22.8 eos 
100.0 100.0 100.0 


* See footnote at end of Table 8-F. 
## See footnote at end of Table 8-G. 
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TABLE 8-J 


MAXIMUM COVERAGE PER INDIVIDUAL FOR RESTORATIVE CARE* 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non-Office 
Professional 
No maximum specified Cle 5 2733 26.8 
Included in preventive 
care maximum 49.1 Hho 45.3 
$500 to $1,000 per year eo 4.4 2a6 
$1,500 to $2,000 per year 1.6 3.3 TAKS. 
Other 0.9 eal Oak 
No restorative care coverage** 13.9 2o.6 2a03 
100.0 100.0 100.0 


* See footnote at end of Table 8-F. 


## See footnote at end of Table 8-G. 


TABLE 8-K 


ORTHODONTIC COVERAGE* 


_—— Orn nnn 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Plan provided Wek 45.0 49.5 
Plan not provided** 52.9 pier?) OES 
100.0 100.0 100.0 


KKK 


* Data used to produce Tables 8-K to 8-O have been extracted from 
Volume 1, pages 59 to 62. 


** These percentages refer to employees who are eligible only for 
preventive and/or restorative care. 
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TABLE 8-L 
EMPLOYER CONTRIBUTION TO ORTHODONTIC COVERAGE* 
$e EERUUNTETC COVERAGE 


A Nc re he oO ee Be 


Percentage Paid Percentage of Employees Covered 
by Employer 


Management / Office Non-Office 
Professional 

a pa erent aol ee ae ee ee 
50% 8.0 6.5 2.6 
60% to 80% 9.8 LOZ 8.6 
100% 24.5 NS 35.8 
Other 4.4 5.6 Cus 
No employer contribution Ons 0.0 ORO 
Data not available O52 eS 0.0 
No orthodontic coverage** 52.8 54.9 50.5 

100.0 OOO 100.0 


* See footnote at end of Table 8-K. 
*#* See footnote at end of Table 8-K. 


TABLE 8-M 


ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY FOR ORTHODONTIC COVERAGE* 
EU EN UDUNT LOG COVERAGE 


eS ee eee 


Type of Deductible Percentage of Employees Covered 

for Orthodontia 
Management / Office Non-Office 
Professional 


cc — ee 


Included in deductible for 


preventive care 4.3 4.5 0.6 
Included in deductible for 
restorative care Mics} alors 4.8 


Included in deductible for 


major medical/surgical benefit 4.6 2 af (oper e 

No deductible Sci 35.8 40.5 
Other 170 0.6 Br. 
No orthodontic coverage** 52.9 bat 50.4 
100.0 LOO RO 100.0 


# See footnote at end of Table 8-K. 
## See footnote at end of Table 8-K. 
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DENTAL CARE — EMPLOYER CONTRIBUTIONS TO ORTHODONTIC CARE 


FIG. 12 
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* Includes "no orthodontic coverage", see Table 8-L. 
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TABLE 8-N 


CO-INSURANCE FOR ORTHODONTIC COVERAGE* 
eet COVERAGE 


Sr ee OD. 


Percentage of Orthodontic Percentage of Employees Covered 
Expenses Paid by the Plan 
After Deductible is Paid Management / Office Non-Office 
Professional 
re ee 
25% 0.6 Orsay. 0.9 
50% 45.4 43.3 47.4 
60% to 80% 0.3 @Qaal 0.0 
100% 0.5 On5 0.0 
Other 0.4 0.5 ee 
No orthodontic coverage** 52.8 54.9 50.5 
100.0 100.0 100.0 


* See footnote at end of Table 8-K. 
** See footnote at end of Table B=Ke 


TABLE 8-0 


MAXIMUM COVERAGE PER INDIVIDUAL FOR ORTHODONTIC CARE* 
Sek Ambeth SN) 


a ee 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non-Office 
Professional 


ee eee 


Included in amount stated for 


preventive care eS 4.3 BERL: 
$500 to $750 1.9 252 19 
$1,000 to $2,000 Os % Bo) ok 
Lifetime maxima of 
- $150 to $900 8.6 Tees 18.9 
- $1,000 18.0 Tea 19.5 
Other IE Ae Iba 2 
No maximum ol! 0.0 0.0 
No orthodontic coverage ** 52.9 Speke! 50/55 
100.0 100.0 100.0 


* See footnote at end of Table 8-K. 
** See footnote at end of Table 8-K. 
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SALARY CONTINUATION PLANS 
SHORT TERM DISABILITY PLANS 


Sickness benefits were found to be almost universal among- the 
establishments studied. Most employers have a plan for continuing salary 
or wage payments to employees who are unable to work because of illness or 
accident. In 1982, sickness benefits were available to all employees in 
the Management /Professional and Office categories while 96.0% of workers in 
the Non-Office category are in receipt of this benefit. Statistics reveal 
that only 1.2% of all employees are not covered by any sort of short term 
sickness benefit plan. 


Table 9-A identifies the different types of plans which provide sick or 
injured employees, who are temporarily incapable of working, with some form 
of revenue. Data are based on establishments reporting the presence of 
sickness benefits. 


TABLE 9-A 


SHORT TERM DISABILITY PLANS* 


Type of Plan Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

inoOrmnais Pawds sic kelueavic 0.9 0.5 0.1 

Formal Paid Sick Leave OLS 85.9 42.6 

Sickness Indemnity Insurance 0.4 1.6 4o.y 


Combined Formal Paid Sick Leave 
and Sickness Indemnity Insurance (Lo2 IO 14.9 


100.0 100.0 100.0 


* Data used to produce Table 9-A have been extracted from Volume 1, 
page 65. 


As can be seen_in Table 9-A, sickness benefits fall into two basic types, 
paid sick leave and sickness indemnity insurance, which may be applied as 
separate plans or combined to complement each other. 
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FIG. 13 TYPE OF SHORT TERM DISABILITY PLANS 
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PAID SICK LEAVE 


Paid sick leave may be formally or informally administered. It is usually 
self insured, with the employing organization absorbing the full cost of 
providing employees with all or part of their normal earnings when they are 
unable to perform their duties because of illness or injury. Paid sick 
leave plans that were informally administered, that is, where the benefit 
was granted solely on the basis of supervisory/management discretion, are 
not included in this presentation. 


A formal sick leave plan usually involves crediting a certain number of 
days to an employee to use for sick leave. These sick leave credits may be 
cumulative or non-cumulative. 


Sick leave is cumulative when credits earned during one year but not used, 
may be carried over into the next year for use; however used credits are 
not renewed: as credits are cumulative so are debits. 


Non-cumulative sick leave credits can either be granted on a per year or 
per illness basis. In plans where sick leave credits are granted on a 
yearly basis, the organization grants a certain number of days to an 
employee at the beginning of the fiscal, calendar or service year. At the 
end of the year, the remaining unused credits are not carried over into the 
next year, but the sick leave credit "bank" is renewed according to 
entitlements as determined by company policy (i.e., sick leave credits are 
not cumulative but neither are the debits). Ine sSanes ss) Crue | for 
non-cumulative sick leave credits granted on a per illness basis, except 
that the sick leave credits are renewed after each illness. 
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FORMAL PAID SICK LEAVE PLANS 


For all formal paid sick leave plans, both cumulative and non-cumulative, 
survey responses indicate that the predominant rate of pay when absent due 
to illness or injury is 100% of regular earnings. Further details are 
provided in Table 10-A. 


TABLE 10-A 
PERCENT OF PAY WHILE ON SICK LEAVE* 
EE LUR LEAVE 


a 


Percent of Pay Percentage of Employees Covered 
During Leave 
Management / Office Non-Office 
Professional 


60% to 85% 0.8 Sor Tat 
100% 62.0 43.4 56.8 
Variable with length of absence HA 3 feo) 6.6 
Variable with length of service | es ape 

Variable with length of both 
absence and service 53.0 4,3 24.4 
Other Or) Ore Boul 
100.0 100.0 100.0 


re 


* Data used to produce Tables 10-A to 10-D have been extracted from 
Volume 1, pages 69 to 74. 


In 1982, it should be noted that for most employees there are no waiting 
periods for benefits resulting from a non-occupational accident or illness; 
in fact, 97.0% of the Management/Professional employees, 92.9% of the 
Office category and 68.0% of the Non-Office workers covered by a formal 
paid sick leave plan received benefits on the first day for illness or 


accident. 


Table 10-B illustrates the various types of sick leave credits provided by 
establishments having in place a Formal Sick Leave Plan. 
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TABLE 10-B 


TYPE OF SICK LEAVE CREDITS* 


Type of Leave Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Cumulative Ihe) 5 20rah 39.6 
Non-cumulative 74.8 74.9 53.0 
Both cumulative and 
non-cumulative Sal 4.4 Ted 
100.0 NOOO 100.0 


* See footnote at end of Table 10-A. 
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TABLE 10-C 


CUMULATIVE SICK LEAVE* 


Se a ac A ee 


Characteristics Percentage of Employees Covered** 
Management / Office Non-Office 
Professional 


ke ee 


Annual rate of accumulation 


12 working days or less Soll 2.3 27.5 
15 working days 24.9 2249 Liss 
18 working days 29.8 1322 oie7 
20 working days 33.0 45.1 Pejait 
24 working days or more O33 a s10 Ziel 
Variable with service 8.6 13.9 1323 

100.0 100.0 100.0 

Maximum accumulation 

120 to 130 days 2250 8.4 aS 
150 to 156 days 26 an 1519 V6.3 
176 days 8.6 LO SBS 
180 to 200 days 18.9 6.0 8.8 
240 to 300 days hye. UGG It Bir 
520 days 12.8 26 oe EASNE AI 
No maximum 8.4 Gant epee yay 

OORO 100.0 100.0 


Compensation for unused credits 
On retirement lx 0.6 2.0 
On retirement, resignation, 
involuntary severance and/or 


death 5 3 N35 0 a5 0 
No compensation 14.2 DSRS i 20e9 
N/A, Non-cumulative leave only 4.7 Thal Sane 

10050 100.0 1005.0 


* See footnote at end of Table 10-A. 


** Percentages are based only on employees having cumulative sick leave 
plans with the exception of the figures indicating "compensation for 
unused credits" which are based on all employees having a Formal Paid 


Sick Leave Plan. 
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TABLE 10-D 


NON-CUMULATIVE SICK LEAVE* 


a 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


i 


Entitlement per Year 
1L@ wer 22 Glenys ¢) 
85 days 0 
130 days iL 
260 days Oe 
Varies with service 14 
N/A, per illness entitlement 83 
N/A, both per year and 
per illness 0.5 1.6 leu 


Entitlement per Illness 
65 to 75 days 1764 
80 to 128 days 2.9 
130 days 44.8 
180 to 260 days feed 
520 days 0.6 
Varies with service Dol 
N/A, per year entitlement brad 
N/A, both per year and 
per illness 0.5 ‘lps ewe 


* See footnote at end of Table 10-A. 
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SICKNESS INDEMNITY INSURANCE PLANS 


Sickness indemnity insurance plans are insured income protection plans 
provided through an insurance company or outside agency; the employer 
either pays all or part of the cost of the premium and the insurance 
company or outside agency assumes the risk for required benefit payments. 


When an employee is absent from work because of a non-occupational illness 
or injury, benefits are paid over a specified time interval, according to 
the provisions of the plan. The typical plan has a waiting period for 
illness which is waived in cases of accident. Benefits paid are expressed 
either as a dollar amount or a percent of weekly salary. The latter 
formula is the most common, but a maximum dollar amount may be specified. 


Survey findings reveal that 0.4% of employees in the Management / 
Professional category, 1.6% of employees in the Office category and 40.7% 
of employees in the Non-Office category were covered by sickness indemnity 
insurance. 


Most sickness indemnity plans are fully employer paid; however, some 
establishments reported that employees were also required to contribute 
towards the cost of this benefit. Table 1l1-A indicates the extent of 
premium contributions made by employers towards sickness indemnity 
insurance premiums. 


TABLE 11-A 


EMPLOYER CONTRIBUTION TO SICKNESS INDEMNITY PLANS* 


ee 


Employer's Percentage of Employees Covered 
Contribution 
Management / Office Non-Office 
Professional 
Be eg ee ree Be ee ne es ee ee ee. Peeve an 
40% to 59% 36.9 14.6 3.5 
70% to 90% 0.0 ae 4.7 
100% OR au. aac 91.4 
No employer contribution 0.0 wae.0 0.4 
100.0 LOO. 0 100.0 


e——— 


* Data used to produce Tables 11-A to 11-C have been extracted from 
Volume 1, pages 77 to 80. 


Some sickness indemnity formulae specify a waiting period of a certain 
number of days before benefits come into effect. Waiting days can vary 
according to the nature of the absence; for example, many plans do not 
require any waiting period in case of accidents or if the employee is 
hospitalized. The majority of plans have a waiting period of three to five 
days for illness, during which time no benefits are paid. 


fea 


Survey responses showed that the maximum period of time for which sickness 
indemnity payments could be drawn varied from plan to plan. However, as 
can be seen from Table 11-B a majority of Management/Professional and 
Office employees were covered by plans which provided payments for a 
maximum period of 26 weeks. For Non-Office employees, however, the 
majority indicated a maximum period of 52 weeks of payment. 


TABLE 11-B 


MAXIMUM DURATION OF SICKNESS INDEMNITY BENEFITS* 


Maximum Duration Percentage of Employees Covered 
of Coverage 
Management / Office Non-Office 
Professional 
13 to 15 weeks O80 5.4 a5 
17 to 21 weeks Snr 4.0 0.4 
26 weeks 59.4 Tees AG 
52 weeks 0.0 0.0 58.4 
Variable 36.9 L223 6.0 
100.0 100.0 100.0 


* See footnote at end of Table 11-A. 
As described earlier, sickness indemnity payments may be expressed either 


as a percentage of salary or as a fixed dollar amount. Table 11-C shows 
the percentage of employees covered under each basis. 
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TABLE 11-C 


AMOUNT OF SICKNESS INDEMNITY BENEFITS PAID# 
— ee NE tO FP ALD 


ee 


Characteristics Percentage of Employees Covered** 
Management / Office Non-Office 
Professional 


ns 


Percentage of earnings 


60% to 65% O,0 0.0 7-6 
67% 37.0 43.8 alin) 
70% to 75% 200 58 15.9 
Variable percentage 26.1 SiS Lose 


Dollars per week 


$120 to $150 0.0 0.0 Pah 
$175 to $190 34.9 Bye 22 
$200 to $225 0.0 Sk 25.9 
$240 to $245 0.0 0.0 ey 
Variable amount 0.0 ‘ie 9.3 

100.0 100.0 100.0 


= see footnote at end of Table J1-A. 


** These figures were calculated from percentages given in Volume 1, pages 
78 and 79. 
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FIG. 14 TYPE OF SICKNESS INDEMNITY INSURANCE BENEFITS 


Management/Professional Employees 


ered : ope spe Stee 
ae 


. Lod 13} 
sath ise 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


Office Employees 


81.1% 18.28 


yes 


$ 2.2 2.9 2.2 22 2.8, ki! B.S rey Talincete el 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
Non-Office Employees 
Stare 46.8% 


npererrer mA m every; 
2000-0 ae Od ag Seiexpetea gear eal pees ao obae esis phat hd fy 


TE US Seen eet: ERD Bia a 
geo 2d G4 SA Sayers. Shey hepa 
ete 4, ea os 3 Bins bere i abe 
TOSS LS ae 43 rad * 
Roky Pete: mist te 
5 
Te he a 8 ae 


0% 10% 20% 30% 40% 50% 60% 70% BO% 90% 100% 


Percentage of Earnings Formulae 


Dollars per Week Formulae 


Percentage of Employees Covered 


50% 


40% 


30% 


20% 


10% 


FIG. 15 SICKNESS INDEMNITY INSURANCE — AMOUNT OF BENEFITS 
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COMBINED FORMAL PAID SICK LEAVE AND SICKNESS INDEMNITY INSURANCE PLANS 


A combined formal paid sick leave and sickness indemnity insurance plan is 
a composite of two types of plans: a self-insured, employer-financed 
portion and an insured portion obtained through an outside agency. The 
majority of employees are covered by plans with non-cumulative leave 
credits in the formal paid sick leave portion of the plan. In the majority 
of these plans three to twelve days are granted to each employee annually. 
Unused credits are not carried-over to the next year. In the insured 
portion of the plans the majority are eligible for a reduced percentage One 
their weekly earnings. Table 12-A summarises the incidence and principal 
characteristics of these plans. 
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TABLE 12-A 


COMBINED FORMAL PAID SICK LEAVE AND SICKNESS INDEMNITY INSURANCE PLANS* 
Se i L NDEMNI TY INSURANCE PLANS 


Se a se eee ie er 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Incidence nn Shi. Si aa 
Plan provided ee L230 13 
Plan not provided 92.8 88.0 85 
100.0 100.0 100.0 


Type of sick leave credits provided 


by formal paid portion of the plan 


Cumulative 262 35.6 lat ere 
Non-cumulative {350 64.4 85.3 
100.0 OOR O 100.0 


Employer's contribution to sickness 
indemnity insurance premiums 


33% to 60% 4.5 14.5 cree 

70% to 90% 10.9 WOig IL 50) 

100% 64.2 70.6 TH.5 

No employer contribution 19.7 Meat Saul 

Other Ole 0.0 mete) 
100.0 100.0 LOORO 

Amount of sickness indemnity 

benefits paid 

Percentage of earnings 

a 60% to 67% ILA 30) CoS 2OAT 

_ 100% af 4 8.3 OZ 

Dollars per week 

- $210 to $300 0.0 0.0 0.5 

- Amount varies 0.0 vas Pigs 
100.0 IOLO@ TOORO 


eee 


* Data used to produce Table 12-A have been extracted from Volume 1, pages 
85 to 90. 
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LONG TERM DISABILITY INSURANCE PLANS 


Long term disability insurance plans (LTD) provide income to employees who 
are disabled as a result of illness or injury, whether work-related or not, 
and are unable to perform their normal duties for an extended period of 
time or permanently. These plans are normally underwritten by insurance 
companies although some are self-insured. The anounG: Sor Longs ssverm 
disability income and the period over which the benefit may be received 
vary from plan to plan. The typical plan has a waiting period of 13 to 26 
weeks, during which time the disabled employee is either fully or partially 
covered by some sort of short term disability plan. Benefits under most 
LTD plans are expressed as a percentage of earnings, usually ranging from 
50% to 85%, although they may be expressed as fixed or variable dollar 
amounts. The typical plan specifies the maximum monthly benefit payable, 
reduces the payment by the amount of other disability income and is payable 
until retirement age if the employee is totally and permanently disabled. 


A majority of the establishments surveyed report the presence of this 
benefit. Of all employees surveyed, data shows that 93.8% of employees in 
the Management /Professional category, 82.9% of Office employees and 66.3% 
of Non-Office employees are covered against loss of income due to a lengthy 
or permanent disability. These percentages as well as the characteristic 
information which follows are based on information pertaining to LTD plans 
only and do not include details of disability provisions included in Life 
Insurance and/or Pension Plans. 


EMPLOYER CONTRIBUTIONS 

Most of the establishments where long term disability plans were in force 
reported that expenditures related to this benefit were funded entirely by 
the employer. Table 13-A provides information on employer contributions 
towards the cost of premiums. 


TABLE 13~-A 


EMPLOYER CONTRIBUTION TO LONG TERM DISABILITY INSURANCE PLANS* 


Percentage Paid Percentage of Employees Covered 
by Employer 
Management / Office Non-Office 
Professional 
eres a es ee ee 
504 a2o3 10.0 a9 
57% to 67% (6 8) 2.9 0.8 
70% to 90% 10.8 6.9 653 
100% 51.0 63.8 79.1 
Variable percentage Ore. 0.4 Ons 
No employer contribution 2269 16.0 Bee 
100.0 100.0 100.0 


* Data used to produce Table 13-A to 13-F have been extracted from 
Volume 1, pages 98 to 102. 
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FIG. 16 LONG TERM DISABILITY INSURANCE — EMPLOYER CONTRIBUTIONS 
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WAITING PERIOD 

Table 13-B identifies the length of the waiting period required before 
benefits come into effect. Percentages apply only to those employees who 
are covered by long term disability. 


TABLE 13-B 


WAITING PERIOD FOR LONG-TERM DISABILITY BENEFITS* 


Waiting Period Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

Less than 26 weeks 14.8 2655 Zu el 

26 weeks 54.8 pees 36.11 

More than 26 weeks 23 26 CAA aed 

Other 6.8 Bide 283 

100.0 100.0 100.0 


* See footnote at end of Table 13-A. 


BENEFIT FORMULAE 


There are two basic types of long term disability formulae on which benefit 
payments are based; percentage of salary and fixed dollar amount. Data 
show that 99.2% of Management/Professional employees, 98.7% of Office 
employees and 83.9% of Non-Office employees are covered by a percentage of 
Salary formula. For those establishments reporting a percentage of salary 
formula, the percentage of employees covered and the percent of salary 
receivable are presented in Table 13-C. In most plans this amount is 
reduced by other income such as Canada Pension Plan disability benefits and 
other disability income. 


TABLE 13-C 


PERCENTAGE OF EARNINGS PAID BEFORE ADJUSTMENT FOR OTHER INCOME* 
— EE FUR OTHER INCOME: 


a TS ES 


Percentage of Percentage of Employees Covered** 
Salary 
Management / Office Non-Office 
Professional 


25% 0.6 0.6 0.0 
50% to 55% Bat 8.3 23.0 
60% Ihoteg 20.0 Loy 
65% to 67% 10.9 hls 2 202 
70% ele 22.8 5.4 
72h to 85% LS 3 18.2 Sey 
Other es 3.8 8.0 
Varies with salary levels 19.9 1354 9.8 
Varies with service Boll Mees ff Bie 


100.0 100.0 100.0 


—— ee eeeeeeeeSsSs—aesesesesesesese 
* See footnote at end of Table 13-A. 


** Percentages refer only to employees having coverage with a percentage of 
earnings benefit formula. 


In some long term disability plans the benefit payable is stated in fixed 
dollar terms. Data show that 0.8% of Management /Professional employees, 
1.3% of Office employees and 16.1% of Non-Office employees are covered 
under long term disability plans where payments are based on a dollar 
formula. For employees covered by such a dollar formula details are 
presented in Table 13-D. 


TABLE 13-D 


MONTHLY DOLLAR AMOUNT PAID* 


_————_—nmnmnkwk <k a Ne 


Monthly Dollar Amount Percentage of Employees Covered#* 
Management / Office Non-Office 
Professional 


$300 to $450 0.0 0.0 19 67 
$500 to $667 a oT 2nb (761 
$700 to $1,040 ie 0:0 0.6 
Varies with salary level 46.4 97.4 220 

100.0 Xo0.0 100.0 


* See footnote at end of Table 13-A. 
** Percentages refer only to employees having a dollar amount coverage 


formula. 
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MAXIMUM DURATION OF PAYMENT 

Data presented in Table 13-E identify the maximum period of time for which 
benefits are payable when an employee is unable to work at all and also in 
instances when an employee is able to perform some other work. Survey data 


reveal that in most cases disability benefits continue until normal 
retirement age when pension benefits may go into effect. 


TABLE 13-E 


MAXIMUM DURATION OF LONG-TERM DISABILITY BENEFIT PAYMENTS* 


a 


Maximum Duration of Payment When Percentage of Employees Covered 
Totally & Permanently Disabled 
Management / Office Non-Office 
Professional 


AL We) 2 WEEKES 0.0 0.0 0.1 
Varies with service 0.9 Bre (oe 
Until normal retirement age 96.4 94.9 Ol si2 
Until death 0.4 0.6 ORO 
No maximum specified Bod) Beak tho 5 


* See footnote at end of Table 13-A. 
TABLE 13-F 


BENEFIT DURATION FOR PARTIAL DISABILITY* 


Sn ee EEE NIE EEIIEE SSRIS ERED 


Maximum Duration of Payment Percentage of Employees Covered 

When Partially But Permanently 

Disabled Management / Office Non-Office 

Professional 

2 SRE Ne = ee Se ae eee 

1 to 1.5 years eS 4.0 18.9 

2 years 69.7 O52 47.8 

2.5 toc S years 4.3 SA Lact 

Until normal retirement age HOR Oey | 

No maximum specified Za 2S 14.4 

Other 0.9 os) So fi 

N/A, payments stop immediately TO. su rey 8.8 
100.0 100.0 100.0 


*# See footnote at end of Table 13-A. 
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PENSION PLANS 


This section deals with private pension plans sponsored by employers. 
Private pension plans provide a continuing income to retired employees and 
in some cases to the survivors of deceased employees or retirees. 
Basically, pension plans may be categorized into two groups: defined 
benefit plans and defined contribution plans. Under the former type, the 
pension entitlement is determined by a defined formula based on earnings 
and years of service. Under the latter, the amount of pension depends on 
the rate of contribution by both employer and employee, and contributions 
are usually fixed. The pension amount under this type of plan is 
determined by the total amount contributed, the investment performance of 
the plan and the employee's age at retirement. 


Defined benefit plans may be further divided into unit benefit plans under 
which the amount of pension is directly related to earnings and flat 
benefit plans. Three examples of unit benefit pension formulae are 
described below. 


Final Average Earnings: The pension amount is based upon the 
employee's average earnings in a stated period immediately prior to 
retirement. 


Average Best Earnings: The pension amount is based upon the employee's 
average earning in a stated period during his/her most remunerative 
years of employment. 


Career Average Earnings: The pension amount is based upon. the 
employee's average earnings for his/her entire working lifetime. 


Under a flat benefit formula, specified dollars of pension for each year of 
service are paid at retirement. 


Defined contribution plans include "money purchase" plans which are based 
on a percentage of the employee's earnings contributed by the employee 
and/or the employer, and profit sharing plans which are based on 
contributions related to the company's profits. 


Of all the employees covered by the survey, data showed that 1.3% or 3,678 
employees were not provided with pension benefits; most of these employees 
were located in the Non-Office category. Table 14-A shows the availability 
of pension plans. 
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TABLE 14-A 
PENSION PLANS AVAILABLE* 


Se 


Incidence of Percentage of Employees Covered 
Pension Plans 


Management / Office Non-Office 
Professional 
Plan provided 100.0 99.0 93.1 
Employer contributes to union 
plan 0.0 0.8 Ye 
Plan not provided 0.0 Olea oul 
100.0 LOONO 100.0 


e Patasused. to produce Tables l4-A to 14=U ‘have been extracted from 
Wosumo et pages 106, 109 to lll and 122 to 138. 


In instances where a pension plan is provided by employing organizations, 
Survey replies indicate that unit or flat benefit formula plans are the 
most frequent. Table 14-B identifies the percentage of employees covered 
by the various types of formulae for the three employee categories. Note 
that percentages refer only to employees of establishments where a pension 
plan is in place. 


TABLE 14-B 


PENSION PLAN CHARACTERISTICS* 


EEE 


Type of plan Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Unit or Flat Benefit Plan 94.1 96.2 95.63 
Money Purchase Plan 4.4 Diss 3.6 
Deferred Profit Sharing Plan SS bas iLenal 
100.0 100.0 100.0 


# See footnote at end of Table 14-A. 
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PENSIONS — BENEFIT FORMULAE 


FIG. 17 
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PENSION FORMULAE 


In a typical unit benefit plan formula, based on average earnings, the 
pension amount is arrived at by multiplying the percent of earnings by the 
number of years service by the average earnings. One unit of pension is 
earned for each year of service (e.g. 2% X 35 years). At retirement the 
total of these units are multiplied by average earnings. As explained 
previously, average earnings may be final average, career average or 
average best earnings over a stated period of time. 


Analysis of survey returns reveals that the most common unit benefit 
formula is 2% of average earnings over the five best years' earnings. This 
formula was found to exist for 43.14% of Management /Professional employees, 
35.2% of Office employees and 44.4% of Non-Office employees having a unit 
benefit pension plan. Tables 14-C to 14-H provide further details on 
pension formulae. 


TABLE 14-C 


UNIT AND FLAT BENEFIT PENSION PLANS* 
a RN UN LAND” 


el 


Nature of Benefit Percentage of Employees Covered 
Formula 

Management / Office Non-Office 

Professional 
eee 
Unit benefit formula 99.0 97.2 ae 
Flat benefit formula ho@ 2 ois 30.0 

LEO ORO 100.0 100.0 


* See footnote at end of Table l4-A. 
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TABLE 14-D 


UNIT BENEFIT FORMULAE* 


Type of Percentage of Employees Covered** 
Pension Formulae 
Management / Office Non-Office 
Professional 
Final Average Earnings os ee 5) Siqlk 
Average Best Earnings SiS 7635 Tis 7 
Non-Adjusted Career Average 5.0 346 La 
Adjusted Career Average 0.4 lise Ini2 
Other Unit Benefit Formulae 5.6 te 2ee3 
100.0 100.0 100.0 


* See footnote at end of Table 1l4-A. 
*#* These figures were calculated from percentages given in Volume 1, pages 
U2 Go, eG. 
TABLE 14-E 


FINAL AVERAGE EARNINGS FORMULAE* 


Final Average Percentage of Employees Covered 
Earnings Formulae 
Management / Office Non-Office 
Professional 
1.67% of final year 6.0 Ok Oe: 
1% to 2% over last 3 years 1.4 3.9 nae) 
1% to 2% over last 5 years Zea Se 7 Gee 
2% over last 7 years 0'.3 O50 O.0 
1.5% over last 10 years cea 2u8 0.9 


N/A, different unit benefit 
formulae 92.5 86.5 96.9 


* See footnote at end of Table J4=A. 
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Percentage of Employees Covered 


FIG. 18 PENSIONS — UNIT BENEFIT FORMULAE 
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* Percentages may be found in Table 14-D. 
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TABLE 14-F 


AVERAGE BEST EARNINGS FORMULAE* 


a 


Average Best Percentage of Employees Covered 
Earnings Formulae 
Management / Office Non-Office 
Professional 


1.0% to 2.25% over 3 best years 6.0 5.4 8.6 
0.5% to 1.75% over 5 best years 15.6 19.6 16.0 
2% over 5 best years Teen cea 44.4 
2.25% over 5 best years 5.2 4.8 B72 
2% over 7 best years 5.4 eae 2.4 
Other formulae 5.9 Cul 4.1 
N/A, different unit benefit formulae 18.08 2303 ao «5 
100.0 100.0 100.0 
DO ES oS NE EP TEI I Le LE 08S EIR AE SEITE Dy a IE ae 
* See footnote at end of Table 14-A. 
TABLE 14-G 
CAREER AVERAGE EARNINGS FORMULAE* 
Type of Formulae Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

Non-adjusted career average earnings 

1.55 to Leor RS ee al | 

2.0% 320 V5 0.6 

Other formulae las On 3} (0) Gal. 
Adjusted career average earnings 

2.0% with base year '75 0.4 baad Ye 2 

Other formulae 0.0 Orr 0.0 
N/A, not a career average 

earnings formula** 94.6 95.3 97.1 

100.0 100.0 100.0 


* See footnote at end of Table l4-A. 


** These figures were calculated from percentages given in Volume 1, 
page 125. 
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TABLE 14~-H 


OTHER UNIT BENEFIT FORMULAE* 
i te SE Pee 


Other Unit Percentage of Employees Covered 
Benefit Formulae 


Management / Office Non-Office 
Professional 


ee De tees 


Percent of total contribution 


per year 

40% to 45% 3.9 oa 6.9 

50% to 62.5% 0.1 0.6 ho 
Percent of earnings up to YMPE 

LF tor Lesh 0.0 Oe 0.0 

1.7% 0.3 0.4 0.6 
Other Ike 3 Lo a8 
N/A, different unit benefit 

formulae 94.4 94.8 Wlewat 

100.0 100.0 100.0 


* See footnote at end of Table 14-A. 


CONTRIBUTIONS 


Private pension plan contributions and benefits may be stacked or 
integrated with the government sponsored pension programs, i.e., the 
Canada/Quebec Pension Plans. The Canada Pension Plan was instituted in 
1966 and is compulsory for most forms of employment except in provinces 
which establish their own comparable program as has occurred in the 
province of Quebec. Under the CPP/QPP, both the employer and the employee 
are required to pay 1.8% of the employee's annual earnings between the 
Year's Basic Exemption (YBE) and the Yearly Maximum Pensionable Earnings 
(YMPE). In 1982 the YBE was $1,600 and the YMPE was $16,500. Thus, the 
maximum earnings on which contributions were made in 1982 was $14,900. 


Stacked plans are those plans that are not directly related to the CPP GRIPE 
whereas integrated plans are coordinated with the CPP/QPP in terms of both 
contributions and benefits. Partially integrated plans refer to those 
plans with either contributions or benefits integrated with the CPP/QPP but 
not both. These data are presented in Table 14-I. 
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TABLE 14-I 


EFFECT OF CPP/QPP ON BASIC PLAN* 


nner 


Bifect..of \CPP/QPP Percentage of Employees Covered 
on Basic Plan 
Management / Office Non-Office 
Professional 
Contributions and benefits are 
integrated with CPP/QPP** oe 81.9 Cie 
Contributions only are 
integrated with CPP/QPP 9.3 eo On 
Benefits only are integrated 
Wit CeryOPr O.L Oel 0.0 
Contributions and benefits 
are stacked** DS nO eH 23.6 
Other formula Ome ie, Oed 
100.0 100.0 100.0 


* See footnote at end of Table l4-A. 
** Benefits only if a non-contributory plan. 


Employee contributions shown in the Table 14-J are based on earnings above 
the YMPE if the plan is integrated with CPP/QPP. 


TABLE 14-J 


EMPLOYEE'S RATE OF CONTRIBUTION* 


a 


Employee's Rate Percentage of Employees Covered 

of Contribution 
Management / Office Non-Office 
Professional 


Sa ee ee a 


Contributory plans** 


1.5% tO 3.5% Zao 2<6 5.6 
We to Ube ORS SL 8.5 
5% to 5.5% 33.2 34.9 22 a0 
5.8% to 6.3% eo. MOSS} 10.2 
6.5% to 6.8% De | 4.4 9.0 
7h to 7.5% 125k 9.6 6.9 
Other 0.4 0.0 cael 
Non-contributory plans Coie ( 30.1 35.0 
100.0 100.0 100.0 


* See footnote at end of Table 14-A. 
** These figures were calculated from percentages given in Volume 1, 
page 123. 
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* These data are derived from percentages given in Table 14-J. 
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Some pension plans allow employees the option of retaining the pension 
contributions in the fund when they terminate employment, but if the 
employee opts to accept a return of contributions, this amount is often 
supplemented by interest payments. Data pertaining to interest on refunded 
contributions are identified in Table 14-K. 


TABLE 14-K 


INTEREST ON REFUNDED EMPLOYEE CONTRIBUTIONS* 


Rate of Interest Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


PESy ev OMeC yoy £369 (601 4.8 
4% gL 53 39.3 35.9 
4.5% to 5% Biol. Te4 Loot 
5.5% to 6% Cw Tet 365 
7h to 8% 44 4.3 DAS 
8.5% to 9% 0.9 ST 0.3 
10% to 13.5% 5.6 Bad Qee 
15.5% 0.4 Org Sait 

Varies with investment experience 
oft the fund ety Ss: ere) dedivar@ 
Varies on another basis O62 9.9 My HE 
Information not available 3.6 0.0 0.0 
100.0 100.0 100.0 


* See footnote at end of Table l4-A. 
VESTING 


Vesting is the assignment to an employee of the right to all or part of the 
employer's contribution made on the employee's behalf into the pension 
fund. Normally vesting comes into etfect after a specified period of 
service and/or a specified age. Under existing legislation in the 
provinces of Quebec, Ontario, Alberta, Nova Scotia and legislation 
applicable to areas of Federal jurisdiction, vesting is a legal requirement 
after the employee has reached 45 years of age and has completea ten years 
of service. In Manitoba, the legal minimum requirement for vesting is ten 
years of service. In Saskatchewan, vesting is required when age plus years 
of service are equal to 45, provided the employee has at least one year's 
service. This means that when the aforementioned age and/or service 
criteria are met both employer and employee pension contributions are 
retained in the fund to provide the employee with a retirement income even 
if the employee's service is terminated before age 65. 
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In many instances private pension plans have vesting formulae which improve 
upon the legal requirements (where legal requirements exist). Aside from 
contributions subject to pension legislation, employers are not required to 
leave funds they contributed on behalf of the employee in the pension funds 
to accrue to the employee's credit. However, survey responses revealed a 
variety of provisions ranging from immediate vesting, to vesting after 20 
years of service and various age and service combinations. Details on 
vesting provisions and the portability of pension credits may be found in 
Tables 14-L and 14-M, 


TABLE 14-L 


PROVISIONS FOR FULL VESTING* 


i = Le ee ee 


Provisions for Percentage of Employees Covered 
Full Vesting 
Management / Office Non-Office 
Professional 


SS a aE ea oa emeeenemeemreectere  e  ee e ee 


Immediate vesting 14.6 9.6 Siew 
Legal minimum only ea Rel eles T4 
Minimum service of 

5 years a4 19.3 1830 

10 years 40.0 35.9 54.0 
Other service requirement Bo Bh If B52 
Minimum age & service of 

age 45 and 10 years service mys) 4.8 1054 
Other 2.8 Dee 3.4 

100.0 100.0 100.0 
* See footnote at end of Table 14-A. 
TABLE 14-M 
PORTABILITY OF PENSION CREDITS* 
Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

Ensured through reciprocal 

agreements with other employers rea 48.0 36.4 
Not ensured 43.0 22-0 63.6 

100.0 100.0 100.0 


* See footnote at end of Table l4-A. 
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RETIREMENT AGE 


For employees in all three categories the most prevalent retirement age was 
found to be 65 years, at which time an immediate full pension, commensurate 
with earnings and service goes into effect. Full pensions may also be 
available to some employees who meet certain age and service requirements 
before age 65. Some plans also permit payment of an "adjusted" (i.e. 
reduced) pension on early termination of employment either voluntarily or 
due to disability. This reduced pension is usually the actuarial 
equivalent of the pension that has been accrued up to the date of early 
retirement. This recognizes the fact that contributions have not been 
invested long enough to yield the projected amount required to cover the 
employees expected life span. Tables 14-N to 14-Q provide details relating 
to the employee's age at retirement and its relationship to the pension 
benefit. 


TABLE 14-N 
NORMAL RETIREMENT AGE* 


Normal Retirement Age Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

60 Le 0.6 0.5 

63 2.0 aieeh gg 

65 93.1 95.9 97.9 

67 a0 0.0 0.0 

Other Ue 0.4 0.2 

100.0 100.0 100.0 


* See footnote at end of Table 14-A. 
TABLE 14-0 
VOLUNTARY EARLY RETIREMENT* 


Provisions for Voluntary Percentage of Employees Covered 
Early Retirement 
Management / Office Non-Office 
Professional 
Immediate full pension 3.9 Bcf) 2.9 
Immediate adjusted pension 25: 35.3 25.8 
Both immediate full and 
adjusted pensions ele 61.8 70.3 
No provisions 0.0 0.0 io) 
100.0 100.0 100.0 


* See footnote at end of Table 1l4-A. 
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TABLE 14-P 


EARLY RETIREMENT - FULL PENSION* 


+ aa cme ee eee 


Requirements for Immediate Full Percentage of Employees Covered 

Pension on Voluntary Early 

Retirement Management / Office Non-Office 
Professional 


a 


Minimum age of 


60 2G 6. 265 

61 Ona Onn 0.6 

62 lre0) oS 68} 

63 2.7 idl ®eall 

65 4.0 bey Jl Ola 
Minimum age and service of 

Age 60 & 5 to 10 years service 4.9 138 Wee 

Age 60 & 15 to 20 years service tl ee ital 277 4.7 

Age 60 & 20 to 35 years service itll WT 52 

Age 62 & 30 to 35 years service Zon 6.0 OLS 

Other age and service requirements W062 DG I Ns58, 
Age-service combination of 

75 years 0.0 Url 0.1 

90 years Bho if Qaz 0.0 

95 years lo Ze 5} Os Jk 
Age-service combination with 

minimum age of 

85 years & age 55 to 60 ies V2 ee oy. 6 

Other combination (Me 3.0 aie) 
Other Big 6.7 LAL 
N/A, immediate adjusted pension only 24.6 34.2 24.3 

100.0 100.0 100.0 


* See footnote at end of Table l4-A. 
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TABLE 14-Q 


EARLY RETIREMENT - ADJUSTED PENSION* 


Requirement for Immediate Percentage of Employees Covered 

Adjusted Pension on Voluntary 

Early Retirement Management / Office Non-Office 
Professional 


—_—_— CO Os khowmwOeRaeeeeeeee——————— 


Minimum age of 
45 2 
ae 23. 
60 0) 
Other age 2 


Minimum age and service of 
Age 55 & 5 years 14.6 
Age 55 & 10 years I) iff 
Age 55 & 15 years ert 
Age 55 & 20 to 30 years 4.8 
Other age and service requirements 3.9 


Age-service combination of 
75 to 78 years ase 
84 to 85 years ORO 
90 years Le 


Age-service combination 
with minima of 
85 years & age 55 5.4 
Other combination Ala 


Other Oe 4.5 Page: 


N/A, immediate full pension only 3.9 2.9 29 


* See footnote at end of Table l4-A. 
SURVIVORS' PENSION BENEFITS 


Typically, pension plans guarantee payments during the life-time of the 
pensioner with a further guarantee that if the pensioner dies before 
receiving pension payments for a specified number of years, payments will 
continue to be made to the beneficiary for the specified period of time. 
However, some plans offer an additional guarantee either as part of the 
basic plan or as an elective option whereby the employee receives a lower 
benefit or pays a higher contribution and pension payments continue to be 
paid to surviving dependents after the employee's death. Where survivors! 
benefits are provided as a basic feature of the plan, spouses usually 
receive 50% of the employees' pensions if death occurred after retirement. 
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In this situation children's benefits are not usually paid, but if the 
children are orphaned a maximum benefit of 50% of the employee's pension is 
the most often encountered when benefits are paid to orphans. If death 
occurs before retirement, the spouse once again usually receives 50% of the 
pension but children or orphans benefits are not provided in as many 
cases. Survey data showed that in most organizations where a pension plan 
was in force, survivors' income benefits were offered either automatically 
Ors 5S..an_ option. Tables 14-R and 14-S provide details relating to 
survivors' benefits 


TABLE 14-R 


MINIMUM GUARANTEED PENSION* 


a 


Minimum Period for Pension Percentage of Employees Covered 
Benefits Guarantee 
Management / Office Non-Office 
Professional 


————eseses=_e On eee 


Automatic guarantee of 


5 years Tite 14.5 220 

8 to 10 years 5.8 6.6 Se 
Automatic survivor's benefits in 
addition to automatic guarantee 

3 years 2.9 0.8 Sail 

5 years OE Re) 1.9)..6 10.8 

10 to 15 years ioeal 2.9 9.5 

Guarantee options are available 15.8 1 Gaxh 2D eal 

No guarantee provisions 36.4 359 25510 

100.0 100.0 100.0 


* See footnote at end of Table l14-A. 
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TABLE 14-S 


PENSION BENEFITS FOR SURVISORS* 


Automatic Spouse's Percentage of Employees Covered 
Pension Benefits Provided 
Management / Office Non-Office 
Professional 
Whether employee dies before or 
after retirement 20k elne 25.4 
Only if employee dies before 
retirement 23.9 ra 35.2 
Only if employee dies after 
retirement ie 16.9 3.4 
Available only as option 30.0 3360 34.2 
No survivors' benefits paid aw) 3.6 Et! 
100.0 100.0 100.0 


SE NS 


% See footnote at end of Table l4=A. 
POST RETIREMENT ADJUSTMENTS 


The survey examined provisions in pension plans which allow for increases 
in pension payments to retired employees. These pension adjustments may be 
made according to some formula related to the rise in the Consumer Price 
Index. However, adjustments may also be made on an ad-hoc basis where 
pensions are reviewed periodically and adjustments made where necessary or 
as an automatic arrangement according to a stated increase formula. 


Survey responses show that of the employees having a unit or flat benefit 
pension plan, 89.6% of Management/Professional employees, 85.0% of Office 
employees and 83.2% of Non-Office employees were members of plans where the 
pension benefits had been adjusted since January 1, 1980. 


It should also be noted that 2.6% of Management/Professional employees, 
3.7% of Office employees and 4.4% of Non-Office employees are members of 
plans where no adjustment had to be made since January 1, 1980 as no 
employees are as yet of pensionable age. 


Tables 14-T and 14-U provide information on the methods utilized to 


implement these adjustments. Percentages are based on the incidence of 
unit or flat benefits pension plans. 
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TABLE 14-T 
POST RETIREMENT ADJUSTMENT* 


re nen ee err eee tee 


Type of Adjustment Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

eee 

Automatic formal arrangement 24.3 RCS, 16.2 


Formal arrangement whereby 
pensions are reviewed 


and adjustments may be made Cal ols Cem Bila 3} 
Informal arrangement 54.2 54.6 56.5 
100.0 100.0 100.0 


* See footnote at the end of Table 14-A. 
TABLE 14-U 


AMOUNT OF POST RETIREMENT ADJUSTMENT* 


Amount of Increase Percentage of Employees Covered 
Since January 1, 1980 
Management / Office Non-Office 
Professional 


Increase based on CPI 


ZG 11.4 WO), 5.3 
3.0% to 5.0% 3.6 6a Cae 
(,.0%°50 8.3% 13.9 8.0 Za 
9.0% to 12.5% U3<2 ies 13.2 
Increase not based on CPI 

220% to-4.0% 4.8 4.3 16 
1,5 GOl. Sp 2a 352 2.4 
LOVOS? Fo: 20.0% Dae 45 Moa 

Percentage based on date of 
retirement B20) Ade il Cia 

Flat monthly dollar increase 
$20 to $52 0.8 Oath 30 

Flat dollar amount based on 
date of retirement 8.9 ny ee OT. 2 
Other 14.7 Las: 20.2 
100.0 100.0 100.0 


* See footnote at end of Table l4-A. 
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SUPPLEMENTARY UNIT OR FLAT BENEFIT COVERAGE 


There is supplementary pension coverage available to 7.1% of Management / 
Professional employees, 12.2% of Office employees and 5.0% of Non-Office 
employees. The supplementary pension coverage offered can be a final 
average earnings type, an average best earnings, a monthly flat benefit per 
year of service or another unit benefit type of formula. 
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HOURS OF WORK 


All 167 establishments included in the survey sample provided information 
pertaining to hours worked by full time employees in the three employee 
categories. In instances where hours worked vary for employees included in 
the same category, the hours worked by the majority of employees are 
reported. 


Hours of work have been tabulated on a weekly basis; they exclude unpaid 
meal periods but include paid rest breaks. Survey data show that 29.8% of 
Management/Professional employees, 31.1% of Office employees and Le5% oF 
Non-Office employees work 35 hours per week. It should be noted that THe 
of the Non-Office employees work 40 hours per week. Table 15-A shows the 
applicable weekly hours of work for the three categories. 


TABLE 15-A 


HOURS OF WORK* 


Hours per Week Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
S0°c0 33./5 neure 3.6 Goat 0.0 
35 hours 29.8 Siek La 
3504 LO 36 hours 0.4 1.3 Gall 
36.25 hours 10.5 1? 25 Tee 
36.50 to 37 hours See 3.4 2.9 
37.50 hours ata 36.0 9.0 
38 to 39.17 hours 2. 4 AIR OL 
40 hours 55 Oe Thal 
Over 40 hours 0.0 0.0 0.3 
Variable number of hours 15.9 3.0 4.2 
100.0 100.0 100.0 


# Data used to produce Tables 15-A to 15-D have been extracted from 
Volume 1, pages 180 to 182. 
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FLEXIBLE AND STAGGERED WORKING HOURS 


Flexible working hours refers to arrangements allowing employees 
flexibility in their starting and finishing times. Under this system there 
is no change in the total weekly hours worked, however, hours may be 
averaged over a longer period of time. The basic concept of flexible 
working hours is that the employee has the option of choosing starting and 
finishing times which may be varied from day to day. Staggered hours 
refers to a system which allows employees a choice of starting and 
finishing times. Each employee works the standard number of daily hours. 
Unlike the flexible hours systems, a program of staggered hours does not 
provide for daily variation of the schedule or for the averaging of hours. 
In both flexible and staggered hours systems a core period is normally 
specified when all employees must be present at the work place. The 
following tabular presentations provide details pertaining to flexible 
working schedules and core periods. 


TABLE 15-B 


FLEXIBLE AND STAGGERED HOURS* 


Type of Provision Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Flexible hours apply 


to all employees 9.5 16.0 0.4 
Flexible hours apply 
to some employees ek 16.6 es 
Staggered hours apply 
to all employees 5.6 5.4 deta) 
Staggered hours apply 
to some employees 4.5 4.3 24 
Both flexible and staggered 
hours apply The) 6.8 ee 
Other 2.0 0.0 0.0 
No flexible or staggered hours 59.3 50.9 92.8 
100.0 100.0 100.0 


* See footnote at end of Table 15-A. 
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TABLE 15-C 


HOURS OF WORK - CORE PERIODS* 


Fe a a ee ee ee ee ae 


Core Periods Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
ee 
#250 a.m. bo 3!00 p.m. O4@ 0.0 PEST 
8:00 a.m. to 3:30 p.m. 30 Is bie AS: 
S.15 a.m. to 3:45 p.m. ieee 0.9 1.5 
O00 a.m. to 4:00 p.m. 0.9 19 0.0 
8230 a.m. to 415 p.m. WO lO 0.0 
8:30 a.m. to 4:30 p.m. 0.9 50 0.0 
9500 a.m. to 3:00 p.m. 8.8 6.4 POa7 
9:00 a.m. to 3:30 p.m. Wakes ae Was 
9:00 a.m. to 4:00 p.m. 12.9 ie Ay 6. 0 
9:00 a.m. to 4:15 p.m. 0.6 rg 0.0 
9:30 am. to 3:00 p.m. 0.0 1.9 0.0 
92-30-A-6Me-tO~-32:30—pi tts 953 13.9 Owe 
0230 a.ms to 4:00 p.m. (8 Bat Se 
OOD cam. tO 3°06, bem. 3.8 WS62 0.3 
LO; 00 a.m. tO 3730 pms Os 3 desk 0.0 
10:00 a.m. to 4:00 p.m. 3 digs 0.0 
Varies by department 19.4 13.9 28.4 
No core period specified 14.3 bere! 0.8 
100.0 100.0 100.0 


* See footnote at end of Table 15-A. 
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COMPRESSED WORK WEEK 


Compressed work weeks are normal work weeks of less than five days, or for 
shift employees, of less than five shifts per week. The employees work the 
same number of hours they would be working in a five day schedule 
compressed into a shorter period of days. 


Survey investigation showed that a compressed work week policy applied to 
28.8% of employees in the Management/Professional category, O7..4e innetne 
Office category and 16.9% in the Non-Office category. Where a compressed 
work week was in place most establishments reported that this policy did 
not apply equally to all employees in the establishment but depended on the 
operational requirements of the organization concerned. 


TABLE 15-D 


COMPRESSED WORK WEEK* 


a ———— 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


i 


Incidence 
Applicable to all employees (Ae) 5.4 2.9 
Applicable to some employees 20.9 22.0 14.0 
No compressed work week ee Papas 83.1 
100.0 100.0 100.0 


Length of Compressed work week 


3 days per week al 7 Makqul 3.9 
4 days per week L2.a 4.8 32.4 
4,5 days per week 5.5 4.9 Genk 
7 days every 2 weeks 333 0.0 4.3 
9 days every 2 weeks seen 330 16.6 
14 days every 3 weeks 3.5 eee Ve ay i 
Various systems in place 40.8 sbell) 22.5 

100.0 100.0 100.0 


* See footnote at end of Table 15-A. 
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© PAID HOLIDAYS 

¢ PAID VACATIONS 

e PERSONAL AND PARENTAL LEAVE 
© PAID REST PERIODS 
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TIME AWAY FROM DUTY 


PAID HOLIDAYS 


Paid holidays are days of public or religious significance as well as 
floating holidays which may be taken at any time during the year. Also 
included are paid days during official plant shut-downs, which are not 
considered vacations, as well as any other identifiable paid holidays. The 
minimum number of days that employers are obliged to grant to their 
employees is determined by the Canada Labour Code and by provisions of the 
applicable provincial legislation. Normally, when a designated holiday 
falls on a Saturday or Sunday or an employee's normal day of yrest,; the 
legislation requires either that the employee be compensated for the day's 
work or that the day preceding or following the weekend or normal day of 
rest be granted in lieu. 


Excluded from the Management/Professional category are 2,542 employees of 
one school board where a unique situation exists with regard to vacations 
and holidays. These 2,542 employees represent 3.4% of the category. 


All the establishments in the survey sample, with the exception of the one 
school board mentioned above, provided data pertaining to paid holidays. 


The following tables indicate the main characteristics of paid holidays in 
percentages of employees. 
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TABLE 16-A 


NUMBER OF PAID HOLIDAYS IN 1982* 


ee er ees 


Number of Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
a 
6 to 8 days 0.0 0.0 0.3 
9 days Al 6.9 10.0 
9 1/2 days Oss On 0.0 
10 days 1138 1255 Lee 
Oo /2 days 0.9 Rete 0.4 
ll days 33.0 30.6 34.8 
Piel? adays 3.4 6.4 58 
12 days 16.2 iwopiis| 15.9 
12 1/2 days Zari 2.0 0.8 
13 days 15'.0 1920 {PRS 
14 days Led 300) 6.5 
15 days 74 3.6 1.2 
15 1/2 days Sark vO 0.3 
16 days ORS 0.0 0.0 
18 to 23 days 0.4 0.8 1S 
100.0 100.0 100.0 


* Data used to produce Table 16-A to 16-E have been extracted from 
Volume 1, pages 142 to 144. 
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TABLE 16-B 


PAID HOLIDAYS GRANTED* 


na eeresSsMWlwrrRre—~———— Hh 


Designated Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

Ee BU Ae neers 
New Year's Day 100.0 100.0 99.6 
January 2nd 

- full day 24.1 ra re 20.9 

- half day 0.3 0.6 Pel 
Heritage Day ikem 4.6 Bie 
Good Friday 99.2 99.2 Ole 
Easter Monday 32.0 Suey 266 
Queen's Birthday 

(Victoria Day) 92.5 96.5 88.3 
So. Jonn the Baptist's Day 35.0 3057 35.8 
Canada Day 

(Dominion Day) 100.0 100.0 99.3 
Local Civic Holiday 71.3 73.0 74.6 
Labour Day 100.0 100.0 99.9 
Thanksgiving Day 99.9 100.0 OF aL 
Rememberance Day Seu 45.7 45.1 
Christmas Eve 

- half day 14.4 13.4 6.4 
Christmas Day 100.0 100.0 99.6 
Boxing Day 95.3 95.4 88.6 
New Year's Eve 

- full day 23.9 19.4 14.7 

So ae la lia day 10.9 8.0 4.5 


* See footnote at end of Table 16-A. 
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Some establishments follow the policy of shutting down for a given period 
during the year (for example, over the Christmas period). These periods 
during which an establishment shuts down officially, which are not 
considered periods of vacation leave or floating holidays, are reported in 


Table 16-C. 


TABLE 16-C 


OFFICIAL PLANT SHUT-DOWN* 


a 


Number of Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


2 days 1330 10.0 Ge 
3 days tez2 126 Ree 
4 days 6.3 eee 44 
5 to 7 days Om2 0.4 O.7 
None 79-3 85.8 85.6 

100.0 100.0 100.0 


* See footnote at end of Table 16-A. 


Some employers reported other paid holidays which were regarded as 
"Floating" and which could be taken at any time during the year. Details 
pertaining to the number of floating holidays and the percentage of 
employees receiving this benefit are presented in Table 16-D. 


TABLE 16-D 


FLOATING HOLIDAYS* 


i 


Number of Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

a Se ee a res to ae ee ee 

1 day 20:35 22.5 19.3 

2 days 14.2 ahs Gus 

3 days Souk 2.5 260 

4 or more days ae 1.0 6.6 

None 61.0 62.3 65.0 

100.0 100.0 100.0 


* See footnote at end of Table 16-A. 
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Analysis of survey data showed that a few establishments granted additional 
holidays which did not fall into the categories previously mentioned. 
Included in these "other holidays" are days of local significance such as 
Halifax Natal Day, Dartmouth Natal Day, May Day and some days of local 
religious significance. 


TABLE 16-E 


OTHER PAID HOLIDAYS* 


a 


Number of Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

1/2 day PIERS) 5.7 4.9 

1 day 543 4.2 Sesih 

2 days 0.3 0.6 6.5 

None 91.6 89.5 81.9 

100.0 100.0 100.0 


* See footnote at end of Table 16-A. 
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PAID VACATIONS 


The data showed that all the employees included in the survey receive paid 
vacations, however, Management/Professional employees of one school board 
where a unique vacation situation prevails are excluded from this 
analysis. This group of elementary and secondary’ level teachers 
constitutes 3.4% of the sample population for the Management /Professional 


eategory. 


Vacation plans normally follow two major concepts: graduated plans whereby 
vacation entitlements increase with years of service, and uniform plans 
under which employees are granted a uniform number of days of vacation 
credits which do not vary by years of service. In both types of plans, 
however, vacation entitlements within each category may vary by the 
employee's position level, age upon appointment or salary grade. 


Table 17-A indicates the percentages of employees who receive a uniform 
number of vacation credits and those whose vacation entitlements are 
graduated by service. 

TABLE 17-A 


TYPE OF PAID VACATIONS* 


a 


Type of Vacation Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Graduated by service 86.9 100.0 100.0 
Uniform: 

USadays 0.6 0.0 6.0 

20 days 6.3 0.0 0.0 

22 days Baff a (0) 0.0 

23 days 235 0.0 050 

100.0 100.0 L00% 0 


* Data used to-produce Tables 17-A to 17-D were extracted from Volume l, 
pages 145 to 156. 


Table 17-B shows the service requirements for two, three, four, five, six 
or seven weeks of vacation. 
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TABLE 17-B 


VACATION ENTITLEMENT GRADUATED BY SERVICE* 


————__-_-—rr—r——————————- eee 


Number of Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


—_C—C 1) nn _ LL 


Ten days after 


10 months 0.4 0.6 0.8 
1 year 42.8 58.9 gloat 
No 10 day entitlement 56.8 40.5 PAS. 

100.0 100.0 100.0 


Fifteen days after 


1 year 34.5 26.6 Looe 
2 years Tak 12.9 Sel 
3 years ad US 2564 1536 
4 years 3.0 9 L770 
5 years 135 15.6 36.6 
6 to 12 years 0.1 0.2 2.4 
No 15 day entitlement 206) LT 4.9 

100.0 100.0 100.0 


Twenty days after 


1 year L268 leet PAS 
3 to 5 years 13.8 Sait PY 
6 to 8 years 5.7 8.0 evel 
9 years 6.4 pre 28.6 
10 years 39.5 40.0 Ce 
11 to 12 years 10.6 1336 2055 
13 to 14 years 2e0 B05 Slee 
15 years 4.1 4.2 Ke) 
16 to 25 years O.1 el: 2.5 
No 20 day entitlement erie) a 0.8 

100.0 100.0 100.0 


*# See footnote at end of Table 17-A. 
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TABLE 17-B (Cont.) 


a 


Number of Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


ee 


Twenty-five days after 


4 to 9 years 5.6 a00 0.9 
10 years 4.2 1.0 0.8 
11 to 14 years (syrag S 0.4 ag | 
15 years 2.9 5.3 L1L6 
16: to. 19 years tae 2340 22.0 
20 years 50.3 5! 37.4 
21 to 24 years ae Pea! ps 
25 years 6.0 16.9 4.6 
More than 25 years 0.9 0 0.8 
No 25 day entitlement 4.9 Te 4.5 

100.0 100.0 100.0 


Thirty days after 


14 to 19 years 23 Bret 3.6 
20 years 163 3.8 9.4 
24 years 2.4 Os] 343 
25 years 18.3 2260 2200 
26 to 29 years Gok Bee 12.4 
30 years 29 Uae 15.8 
31 to 35 years 0.3 Oe 0.8 
No 30 day entitlement 57.4 53.6 cra 

100.0 100.0 100.0 


Thirty-five days after 


19 years 1.9 0.5 0.8 
24 to 25 years 0.4 055 ee 
28 to 30 years es 2.9 12.10 
31) tor 35 years 0%5 055 bw 
No 35 day entitlement 95.9 95.6 84.8 

100.0 100.0 HO ORO 
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Analysis revealed that unique provisions exist in several establishments 
with respect to the allocation of additional vacation entitlement. In 
several cases, organizations have adopted the policy of granting long- 
service employees additional days of leave after specified years of 
service. Some establishments offer additional paid vacation for various 
other reasons, for example, if the employee takes a vacation in the winter 
or if the employee works in an isolated region or when the employee reaches 
a given age. Typically, this type of additional vacation entitlement is 
only available in the year in which it is granted and does not continue on 
an annual basis. 


TABLE 17-C 


ADDITIONAL VACATION ENTITLEMENT* 


Type of Leave Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Based on seniority 1310 10.5 APRS) 
If vacation taken in winter 1.0 Bee al aal 
If located in isolated region S.'6 2alt. Beil: 
Based on age only 6.9 (ES lee te 
Other BRO ec) S.2 9.1 
No addional entitlements 64.1 65.3 6727 
100.0 100.0 100.0 


# See footnote at end of Table 17-A. 
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The employees of some establishments can carry over unused vacation credits 
earned in one year to subsequent years. Table 17-D shows details of the 
maximum number of days of vacation credits that can be carried over from 
one year to another. 


TABLE 17-D 


MAXIMUM CARRY-OVER OF VACATION FROM YEAR TO YEAR* 


ne 


Carry-over of Days Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

a 

5 to 6 days 6.4 4.9 260 

10 days 8.3 Set a3 

io po. US days eT onl Oia5 


Carry-over of half a year's 
credits ee 0.9 0.0 


Carry-over of any entitlement 
in excess of 2 weeks 4.6 Hares) 2.4 


Carry-over of any entitlement 


in excess of 3 weeks 0.6 Las hes 
Management discretion 6.0 TOT ep 
Other 2.4 2.9 1.8 
No maximum specified 3.0 255 265 
No carry-over _ 62.6 58.8 1155 
100.0 100.0 100.0 


* See footnote at end of Table 17-A. 
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PERSONAL AND PARENTAL LEAVE 


A wide variety of circumstances have been grouped under the general heading 
of "Personal and Parental Leave". Basically, this can be broadly 
identified as leave for circumstances of a personal nature such as 
marriage, birth or adoption of a child, or domestic emergencies. Tables 
18-A to 18-D present details of these provisions. 


TABLE 18-A 


PAID MARRIAGE LEAVE* 


—_— SSS 


Number of Percentage of Employees Covered#* 
Days Granted 
Management / Office Non-Office 
Professional 


CO ere eee Cana 


1/2 day 0.4 0.4 O.1 
1 day 4.6 9.2 ee 
3 days Dace 4.9 eS 
5 days ae ae a6 
Varies S65 2.4 2e2 
Discretionary (35 Qo 3 0.5 
Not granted Py Gioe: 21336 05 <) 

100.0 100.0 100.0 


* Data used to produce Tables 18-A to 18-D were extracted from Volume 1, 
pages 164 to 166. 


** These figures were calculated from percentages given in Volume 1, 
page 164, and are based upon the total survey population. 
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PAID MATERNITY LEAVE 


Paid maternity leave is a benefit which varies from one day of paid leave 
to 20 weeks leave with partial pay for establishments reporting this 
benefit. The Unemployment Insurance Commission permits employers to 
supplement U.I.C. benefit payments so long as their policy is formalized by 
means of a Supplemental Unemployment Benefit Plan which is registered with 
Employment and Immigration Canada. Such plans allow the employer to 
"top-up" the U.I.C. payments to a maximum of 95% of the employee's regular 
salary. Table 18-B is a summary of paid maternity benefits. 


TABLE 18-B 


PAID MATERNITY LEAVE* 


a 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
pe re ee 
Incidence** 
- Granted 16.9 Warn cae 
- Supplemental Unemployment 
Benefit Plan Provided 6.7 LOO kya 
- Not granted T6.4 82.6 94.0 
100.0 100.0 100.0 


Rate of pay during 
maternity leave 


12 to 15 weeks at full pay 25.9 22.0 Ile S' 
16 to 17 weeks at full pay 31.4 uy a 23s 
80% of salary for 20 weeks 0.2 Ors 0.4 
93% of salary for 20 weeks 269 22.8 29.0 
Other 39.6 _37.8 _26.0 

100.0 100.0 100.0 


* See footnote at end of Table 18-A. 


** These figures were calculated from percentages given in Volume l, 
page 164, and are based upon the total survey population. 


eZee 


TABLE 18-C 
PAID LEAVE - ILLNESS IN THE FAMILY* 


eee er eee 


Number of Percentage of Employees Covered** 
Days Granted 


Management / Office Non-Office 
Professional 
Se ee ee 
1 day 7.5 9.1 5.1 
e160 2 1/2 days 2oll Toll 3.9 
3 days 4,4 Bee Olea 
5 days 0.5 Teen 0.8 
6 days 4.9 4.5 V3 
No maximum specified 0.2 0.6 0.0 
Discretionary BienO 2268 8.9 
Other Swe Lee'3 4.0 
Not granted WN 7 48.7 (56s 
100.0 100.0 100.0 


* See footnote at end of Table 18-A. 
** These figures were calculated from percentages given in Volume 1, pages 
164 and 166, and are based upon the total survey population. 


TABLE 18-D 


PAID LEAVE - DOMESTIC EMERGENCIES* 


ee SN ee 


Incidence Percentage of Employees Covered** 
Management / Office Non-Office 
Professional 
Granted 41.4 eee 19.9 
Discretionary 13-0 sO Ted 
Not granted Wy 8 45.8 T2260 
100.0 100.0 100.0 


* See footnote at end of Table 18-A. 
** These figures were calculated from percentages given in Volume 1, pages 
164 and 166, and are based upon the total survey population. 
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PAID REST PERIODS 

Paid rest periods are intervals during which employees are permitted to 
stop work either under formal or informal arrangements. Details presented 
in Table 19-A do not include "wash-up" time or paid meal breaks. 


TABLE 19-A 


PAID REST PERIODS* 


ro 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


a 


Granted 
- one 10 minute break 0.9 a eeaal 4.6 
- one 15 minute break acl Os Es: 
- two 10 minute breaks 3.0 EO aa, Ny eat 
- two 15 minute breaks 52.0 Slee 53.4 
- discretionary Whos 2.9 10 
- other 5 205 S25 

Not granted 28.0 2060 ~raee 


100.0 100.0 100.0 


SS  ——————— 


* Data used to produce Table 19-A were extracted from Volume 1, page 169. 
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Panera UGP ePabe beter 


OVERTIME COMPENSATION 
SHIFT WORK COMPENSATION 
CALL-BACK PAY 

STAND-BY PAY 


PAY FOR REGULARLY SCHEDULED 
WEEKEND WORK 


ACTING PAY 


PAY SUPPLEMENTS 
OVERTIME COMPENSATION 


Overtime compensation is defined as a formal policy of pay or time-off for 
work performed in excess of the standard daily or weekly hours of work. 
Compensation for overtime worked is almost universal for employees in the 
Office and Non-Office categories. For personnel in the Management/ 
Professional category, however, survey responses reveal that 55.2% were not 
compensated for overtime worked. Table 20-A provides information on the 
incidence and characteristics of overtime compensation broken down into the 
three employee categories studied. 


TABLE 20-A 


OVERTIME COMPENSATION* 


a 


a 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Overtime compensated My O72 99.8 
Overtime not compensated Sok Boll 0.0 
No overtime worked O.7 Ola Jt On2 
100.0 100.0 100.0 


* Data used to produce Tables 20-A to 20-E have been extracted from 
Volume 1, pages 186 to 192. 


Although 44.1% of Management/Professional employees, 97.2% of Office 
employees and 99.8% of Non-Office employees were reported as being 
compensated for overtime worked, further analysis of information provided 
by establishments reporting positively, revealed that in many cases this 
provision did not apply across the board to all employees ine sene 
establishment. A few establishments had a policy whereby the cut-off point 
for overtime is based on salary levels. The most common basis of 
eligibility for overtime compensation in the Management /Professional and 
Office group was found to be position level, while a few organizations used 
union membership as the basic criterion. Percentages presented in Table 
20-B are based on establishments providing overtime compensation. 
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TABLE 20-B 


ELIGIBILITY FOR OVERTIME COMPENSATION* 


SSS 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


eee ee err ee eee 
Eligibility 


All employees 265 96.8 98.7 
Some employees (WGRS ge ss 
100.0 100.0 100.0 


Basis of eligibility ** 


Salary of less than $20,000 


to $40,000 P60 0.0 0.0 
Position level 92.6 90.7 44.0 
Bargaining unit membership 205 9.3 56.0 
Other basis Zeal 0.0 0.0 

100.0 100.0 100.0 


* See footnote at end of Table 20-A. 


** These characteristics are a further analysis of those establishments 
reported under "some employees". 


Where overtime is compensated, some establishments have a policy whereby 
the employee has the option of taking compensation for time worked in 
excess of normal hours either in the form of cash or time-off in lieu. The 
following table shows the form of compensation received for overtime. 


Ay. 


TABLE 20-C 


FORM OF OVERTIME COMPENSATION* 


ae 


Form of Percentage of Employees Covered 
Compensation 
Management / Office Non-Office 
Professional 


Cash only 24.5 44, 4 TOs 
Leave only ho 3} 0.9 0.0 
Choice of cash or leave (210) ol MET | 22.0 
Combination of cash and leave = ee Reel), oD 

100.0 100.0 100.0 


* See footnote at end of Table 20-A. 


TABLE 20-D 


LEAVE AS OVERTIME COMPENSATION* 


ST 


When Compensation is in the Percentage of Employees Covered 
Form of Leave it is Granted 
at the Rate of: Management / Office Non-Office 
Professional 

nena 
Straight time 25/60 pes aes 
Time & a half 28.0 12.4 4.0 
Double time 6.0 9.7 6.5 
Varies according to applicable 

overtime rate 19.5 LOs2 10.8 
Varies on another basis 2.4 0.0 0.6 
N/A, cash only 24.5 yyy (owed 

100.0 100.0 100.0 


* See footnote at end of Table 20-A. 
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FIG. 22 FORM OF OVERTIME COMPENSATION 


Management/Professional Employees 


24 5% 1.3% 72.0% 2.2% 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


Office Employees 


3.0% 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


Non-Office Employees 


76.1% 22.0% ck: 


0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


Cash only 
Leave only 
Choice of cash or leave 


Combination of cash and leave 
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TABLE 20-E 


RATE OF OVERTIME COMPENSATION* 


Rate of Pay 
for Overtime 


On 


On 


On 


* 


a normal working day 


WM yee) Ia IW st@ye ZuLIL levobhes! 

LG Sil wee eulil jeveyowes: 

Zit arose uli Jeyobies) 

ie S ethene Deatceire i com> hours 
Other basis 

N/A, leave only 

N/A, no overtime worked this day 


the first day of rest 


iw Aver ISI aeroye uli \erowhets 

Ika SE inoie eWhIl in@iwhes: 

CA ihONe Bill laveybhats 

Tenet aboerm ence O hours 
Other basis 

N/A, no overtime worked this day 
N/A, leave only 


the second day of rest 


IGT WcOml ich enOm alel snouies 

Woes woe uli Javowvass 

PLO sallleanhouirs 

or then 21 after 2 to 8 hours 
Other basis 

N/A, no overtime worked this day 
N/A, leave only 


See footnote at end of Table 20- 


Percentage of Employees Covered 


Management / 
Professional 


Ov 


jee 
(a WoOMEoy NS | = vom 
evel, ¥e ion * 16 one 
COM One OL = 


100.0 


A. 
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Office 


Non-Office 


100.0 


100.0 


TABLE 20-E (Cont. ) 


SS SS EE eee eee 


Rate of Pay Percentage of Employees Covered 


for Overtime 
Management / Office Non-Office 
Professional 


———— Ee eee 


On a holiday which falls on a normal 
working day 


Normal day's pay or another 
day-off plus 


=) for all hours 6.8 Iya) 0.8 
= LOT*toeli5T’for all hours 6052 38.5 24.4 
- 2T for all hours Liga 46.8 yal 
= 1.5T then 2T after 2 to 
9.5 hours LO. 7 Lal LA 
- Other basis 6.5 Brel VER 
- No overtime worked these days 268 8.5 1.9 
- N/A, leave only Zan ORS} (yal 
100.0 100.0 100.0 
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SHIFT WORK COMPENSATION 

Shift work compensation is additional compensation for work performed 
during hours differing from the regular daytime operations of the 
establishment. Survey replies showed that the incidence of shift work was 


most prevalent in the Non-Office category and also that a majority of these 
employees were compensated in the form of premium pay. 


TABLE 21-A 


SHIFT WORK COMPENSATION* 


SS en ee a 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

eee 

Shift work compensated 2643 (2h. 62 95.5 

Shift work not compensated WB i7 INS BO) 

No shift work 60.0 24.3 3.5 

100.0 100.0 100.0 


eee 


* Data used to produce Tables 21-A and 21-B have been extracted from 
Volume ln pages-195 to 198. 
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TABLE 21-B 


COMPENSATION FORMULA AND RATE OF SHIFT PREMIUM* 


a 


Shift Percentage of Employees Covered 
Management / Ot ce Non-Office 
Professional 


nn —  —— 


Evening shift 


Percent of salary 


Ch mieomtol | Noe 9.0 Ge 
10% IM owele 16.4 sl 
15% 0.0 Ig 2 0.4 
Built into salary oieale pach 0.4 
Dollars per week 
nO! GO de 50 0.0 ZS, 0.0 
Dollars’ per shite 
$1205 to $1.96 ORO Bess) Opal 
SenOO EO B2.25 Leal LASS) Lo ff 
fore than $2.25 Bet oat 0.9 
Variable dollar amount 3.6 14 0.9 
Cents per hour 
SOrLO iter sot2s 0.0 {10 35.8 
POseo GO b0e39 Zi GS 20.6 32.4 
POetO. CO $04.00 18.9 Aiea 15.4 
Variable cents per hour 0.0 0.0 On5 
Other formula Ue: 0.6 0.2 
No evening shifts worked OO Os 0 3.0 
N/A, no premium for evening shift OO 0.0 On2 
100.0 LOO .0 HOOK O 


* See footnote at end of Table 21-A. 
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TABLE 21-B (Cont. ) 


SE Ee 


snitt Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


ere Er a te 5 9 Oh el eS eh en 
Night shift 


Percent of salary 


4% to 7% 0.0 3.0 Bes 
10% Rial) 14.6 Soul 
let be 15% 14.2 6.0 ILO) 
Built into salary 8 <i 12.4 0.4 
Dollars per week 
$12.00 to $15.00 0.0 2e5 Lsi6 
Dollars per shift 
$1.05 to $1.96 0.0 2oP Ov1 
$2.00 to $2.50 15.6 ved, hf 
More than $2.50 28 29 0.9 
Variable dollar amount 25.0 aga 0.6 
Cents per hour 
$0.10 to $0.25 0,0 5 10 24 T 
PO220. to. 30.38 27.4 18.4 2002 
$0.40 to $0.75 19.0 20 od 2638 
$0.80 to $0.95 0.0 Bie 4.9 
Variable cents per hour 0.0 0.0 0.5 
Other formula ee 0.6 0.3 
No night shift worked Bod 3100 Io 2 
100.0 100.0 OOO 
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CALL-BACK PAY 


Call-back pay is additional compensation provided for the recall to work of 
an off duty employee. This compensation is separate and distinct from 
overtime compensation. Typically this benefit applies to employee groups 
such as nurses and engineers in the Management/Professional category; 
technicians in the Office category; and maintenance crews in the Non-Office 
category. Survey data show that establishments covering 19.6% of 
Management /Professional employees, 52.9% in the Office category and 91.2% 
of employees in the Non-Office category have a compensation policy for 
call-back work. Characteristics of call-back compensation are presented in 
Table 22-A for the three employee categories. 


TABLE 22-A 


MINIMUM GUARANTEED COMPENSATION FOR CALL-BACK* 


On a Normal Percentage of Employees Covered 
Working Day 
Management / Office Non-Office 
Professional 
2 hours’ pay OG 0.6 Ox3 
3 hours’ pay 40.4 oO Les 
2,0 to 4 hours" pay 20 a7 42a 55.4 
toto 6 hours!’ pay 25.5 28.4 15.8 
6 hours! pay ee ee Bek 16%..2 
6.5 to 8 hours! pay 0.0 8.3 TS 
Other method of compensation 0.0 0.0 0.5 
100.0 100.0 100.0 


* Data used to produce Table 22-A have been extracted from Volume 1, pages 
AQZ eval 20)3\- 


There is additional compensation provided to cover transportation costs to 
60.5% of Management/Professional, 31.5% of Office and 27.0% of Non-Office 
employees when they are called-back. 


On days of rest and on holidays the compensation policy for call-back is 
the same as on a normal working day for 92.5% of the Management/ 
Professional employees, 82.4% of the Office employees and 82.1% of the 
Non-Office employees. 
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STAND-BY PAY 

Stand-by pay is additional compensation for time when specifically 
designated employees are required to be available for duty outside their 
normal working hours. Survey findings showed that 16.0% of Management / 


Professional employees, 28.3% of Office employees and 23.3% of Non-Office 
staff received compensation for stand-by duties. 


TABLE 23-A 


STAND-BY PAY* 


a he 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

a ee 

Stand-by compensated 16°60 2668 2253 

Stand-by not compensated 24.4 TSO 22 

No stand-by duty 59.6 Bred: 50 

100.0 100.0 100.0 


——— eee 


* Data used to produce Tables 23-A and 23-B have been extracted from 
Volume 1, pages 206 to 208. 
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TABLE 23-B 


COMPENSATION FOR STAND-BY ON A NORMAL WORKING DAY* 


Characteristics Percentage of Employees Covered** 
Management / Office Non-Office 
Professional 


Dollars and cents formulae 


$0.50 to $0.60 per hour UO tea 0.0 Zen 
$0.80 to $1.00 per hour PAS sei ae) noe 
More than $1.00 per hour TOTS os2 3.3 
$10.00 per shift 54 19.8 Le) 
S700 tot. 15 per day OO BO ye) Bei ( 
$10.00 to $15.00 per day Bye co eae | Sel 
$30.00 to $45.00 per week 0.0 Pu 2.0 
$112.00 per week Baill O70 0.0 
Hours of pay formulae 

tO GO 1.5 Hours per shift 29.0 13.3 7.9 
Ome Orleas SOURS Dern day, hos B50) 0.0 
2.0 to 4.0 hours per day O20 4.9 Les 
7.25 to 8.0 hours per week 0.0 0.9 Tee 
Other hours of pay formulae 0.0 Bodh 29.1 
Other formulae 6.5 ES eS 

N/A, no stand-by on normal 
working days*** 0.0 OAS 0.0 
100.0 100.0 100.0 


% See footnote at end of Table 23-A. 


#® These figures were calculated from percentages given in Volume 1, 
pages 206 and 207. 


¥*¥*¥ These percentages refer to employees eligible for stand-by pay only on 
a day of rest or holiday. 
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For 72.3% of the Management/Professional employees, 64.7% of the Office 
employees and for 43.7% of the Non-Office employees the compensation for 
stand-by on days of rest and holidays is the same as on a normal working 
day. 


When employees on stand-by are called back to work the majority of them 
received both stand-by and call-back pay. The survey results show that 
58.0% of the Management/Professional employees, 64.1% of the Office 
employees and 70.7% of the Non-Office employees receive both types of 
compensation in such circumstances. 
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PAY FOR REGULARLY SCHEDULED WEEKEND WORK 


Some employees are required to work on Saturday and/or Sunday on a 
regularly scheduled basis. In many instances a premium is paid to 
employees who work on those days. Table 24-A summarizes the survey 
findings in 1982. 


TABLE 24-A 


PAY FOR REGULARLY SCHEDULED WEEKEND WORK* 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

Incidence 


Regularly scheduled weekend 


work compensated 50 3 26.5 38.4 
Regularly scheduled weekend 
work not compensated 25) ih 32.5 39.9 
No regularly scheduled 
weekend work 69.3 ML AO Aloo 
L00.0 Delors) 10020 


Premium rate for work on Saturday 


Percent of salary 
Opel CO Oax2aw jxaie leowye 0.0 
0.50T per hour 500) 
OOM per hour 0.0 


Dollars per hour 
S0me> LO f0.c0 0.0 eel 4.0 
Os. 50) to 50.00 0.0 0.0 6.7 
SLeOO0nco S102 (rene) 3.9 1.7 


Dollars per shift 


$2.75 to $6.35 0.0 4.2 1.4 
$7.50 Lied 0.0 0.0 
Other 45 7.8 Ont 
N/A, Sunday premiums only 16.6 37.5 48.7 
N/A, no Saturday work 0.0 0.0 ee SC 
100.0 100.0 100.0 


* Data used to produce Table 24-A have been extracted from Volume 1, pages 
ee and 213% 
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TABLE 24-A (Cont.) 


_—_—_eeeeee——— eee SSFSSSSSSSSSSSSFMSSSSSSSSSSSSSSSSFSSSSSSsSS— 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


SS 


Premium rate for work on Sunday 


Percent of salary 


Onde wer OoZoib jacie lavewee Oo 206 2S 
0.50T per hour Bra 34.6 29.8 
1.00T per hour Stone) Let el) 

Dollars per hour 
50.25 to $0.35 Oo Oo S250 
$0.50 to $0.80 0.0 | ron 
31.00 to $3.00 T.8 B08, 1 

Dollars per shift 
$2.80 0.0 8.8 0.0 
$30.00 igekeal 0.0 0.0 
Other Wad 9.9 eS 
N/A, no Sunday work Ow 0 ep One 
100.0 100.0 100.0 
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ACTING PAY 


Acting pay is additional compensation received by -an employee for 
undertaking on an interim basis the duties and responsibilities of a 
position having a higher rate of pay than the position held by this 
employee. Table 25-A shows the incidence of acting pay and the length of 
time an employee must perform duties at the higher level to receive 


additional compensation. 


TABLE 25-A 


ACTING PAY* 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
iinendenee 
Compensated 38.3 69.7 86.1 
Not compensated 49.1 Opa Ste 
No acting assignments 12.0 128 Da 
100.0 100.0 100.0 


Qualifying period 


1 day or less 18.8 15.0 25.0 
2 to 5 days 25 ya 2.8 
7 to L0-days ie IES) 0.9 
15 to 20 days 2hso 16.8 Oe 
20 to. SO days 65h 6.6 Ae 
Other HORS 1.9 0.0 
No qualifying period he se 329 65.67 
No formal policy Lis 5 lie sige) 

100.0 100.0 100.0 


* Data used to produce Table 25-A have been extracted fnom Volume 1, pages 
215 and 216. 
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SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES 
HEALTH AND SAFETY 
REMOVAL EXPENSES ON EMPLOYER-INITIATED TRANSFERS 


CONTINUING PART-TIME EMPLOYEES 
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SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES 


Some organizations have a policy whereby a cash settlement or paid leave is 
granted to employees who retire or whose employment terminates owing to 
disability, lay-off (which may or may not be the result of technological 
change), resignation, dismissal or death. These payments are in addition 
to any payment for earned vacation or accumulated sick leave credits to 
which the employee was entitled. 


For the majority of establishments having such a policy, this cash payment 
or leave entitlement is based on an established formula. Survey 
investigation showed a variety of formulae existed but, in most cases, the 
amount of cash or the length of leave granted is related to the employee's 
length of service with the organization. 


Survey results showed that of the employees surveyed, 166,286 employees or 
57% of the sample did not receive this benefit. Broken down by the three 


employee categories, the incidence of severance pay and retirement 
allowances is as follows: 


TABLE 26-A 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES* 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Formal plan provided 48.9 43.0 39.3 
Unwritten practice only Plas Io 6.8 
No plan provided 23.8 T3139 53.9 
100.0 100.0 100.0 


% Data used to produce Tables 26-A and 26-B have been extracted from 
Volume 1, pages 221 to 224. 


Details pertaining to formulae for severance pay and retirement allowances 
follow. All percentages are based on establishments reporting formal plans 
only. 
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TABLE 26-B 


SEVERANCE PAY AND RETIREMENT ALLOWANCES FORMULAE* 


—_ ee SSSSSSSSSSSSSSSSSSSSSSSSSSSsshsFeseseseFFFssFsesesees 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


ee re ee et ee NC EG ah 
RESIGNATION 


Uniform number of days of 
pay per year of service 


- 1 week 0.0 0.0 0.4 
Other formula 1.0 Ded 0.9 
Not granted 99.0 98.9 O8e7 

100.0 100.0 100.0 


LAY-OFF FOR REASONS OTHER 
THAN TECHNOLOGICAL CHANGE 


Uniform number of days of 
pay per year of service 


- 5 to 6 days 6.0 10.0 14.5 

- 2 weeks Sant 3.6 Bao 

- 1 month les 4.5 1.32 
Variable number of days of 

pay per year of service ce gel 30.2 Let 

Other formula @) 42 9.5 Devt 

Not granted 43.5 Nee 46.6 

100.0 LOO (0) 100.0 


* See footnote at end of Table 26-A. 
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TABLE 26-B (Cont.) 


aE nn 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


— 


LAY-OFF DUE TO TECHNOLOGICAL CHANGE 


Uniform number of days of 
pay per year of service 


- 2 days 0.0 OrZ O16 

- 5 to 6 days 55 et 2833 

- 220 to 2.4 weeks Lo 7 ZS Pag Ab 
Variable number of days of 

pay per year of service 30). 0 en Fhe 0) 

Other formula 9.8 10.6 Pee 

Not granted A 49.0 38.6 

100.0 100.0 100.0 


DISMISSAL FOR CAUSE 


Uniform number of days of 
pay per year of service 


= al week eS Ore) OFO 

- 2 weeks aS 5.9 ye4 
Variable number of days of 

pay per year of service 0.9 3.0 OR 

Other formula ed ee (OPES) 

Not granted 88.0 86.07 97.6 

LOORO NOLO A) 100.0 


DEATH 


Uniform number of days of 
pay per year of service 


= 1,5 to 2.5 days aD 2.8 (oral 
Other formula ek 11.6 6.0 
Not granted Sepak ~ 85.6 _87.9 
100.0 100.0 100.0 


TABLE 26-B (Cont.) 


—S a ee ry Jet 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


eee 


RETIREMENT DUE TO DISABILITY 


Uniform number of days of 
pay per year of service 


- 1 week 0.0 Batt es 
Variable number of days of pay 
per year of service On L318 8.4 
Other formula 4.8 Lh 3.5 
Not granted 89.0 85.3 79.9 
T0020 100.0 100.0 
meer 
RETIREMENT 
Uniform number of days of 
pay per year of service 
- 1 week 0.0 5.4 4.3 
- 2 weeks Olay 0.9 0.0 
Variable number of days 
of pay per year of service 2.9 2.0 3.0 
Other formula Biles 20.2 35.03 
Not granted oe eu: 56.0 50.1. 
100.0 100.0 100.0 
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HEALTH AND SAFETY 


In this benefit we look at a broad spectrum of policies, procedures and 
programs which are designed to improve and safeguard the health of 
employees and to provide a safe work environment. The scope and range of 
safety and health programs vary greatly from establishment ie) 
establishment, with emphasis on one area or another usually being dictated 
by the type of industrial environment or occupational hazards present. 


The following definitions were used in gathering data: 


Health Services Program: a program which identifies and minimizes health 
or behavioral problems which impair an employee's work performance. 


Health and/or Safety Committee: a committee made up of employer and 
employee representatives which serves as a mechanism for resolving health 


and/or safety problems. 


Employee Assistance Program: a program which identifies and aids employees 
with personal, health or behavioral problems. 


TABLE 27-A 


HEALTH AND SAFETY PLAN* 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Formal policy or plan 


Health and safety 5950 68.5 89.5 
Health only 8.0 6.5 0.4 
Safety only 2.9 4.0 15 
Not provided S305) 21.0 ae 

100.0 100.0 100.0 


* Data used to produce Tables 27-A to 27-C have been extracted from 
Volume 1, pages 228 to 231. 
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TABLE 27-B 


TYPES OF HEALTH AND/OR SAFETY PROGRAMS* 
ee ee NU A * 


aT SS aE a score erence a ee ee 


Incidence Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


SS ee SS Eee ee ee ee 


Health services program 


- offered 82.3 8255 90.0 
- not offered Ileal Asa AORO 
100.0 TOORO MOOKO 


Health and/or safety committee 


- yes 66.5 68.8 94.0 
- no S45) Bee? 6.0 
HOORO LOO RO 100.0 


Employee assistance program 


- yes 64.9 62.4 54.0 
- no Sorrel Sac) 46.0 
TOORO LOORLO 100.0 


aliashe, whol wrestambayes 


- yes 63.4 58.4 (eas 
- no 36.6 41.6 eee 
LOO 100.0 MOOR 


* SSCwTOOUNOLe aunend Ot sable: 2i7—A. 
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TABLE 27-C 


PHYSICAL EXAMINATION PROGRAM* 


Policy Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

Compulsory for all employees 19.8 bese PASS | 


Compulsory for employees in 
potentially hazardous 


positions 16.5 20.5 31.5 

Compulsory on initial 
appointment L253 it! Pal 16.5 
Voluntary for all employees Lon 12.8 5.8 
No physical examinations 41.3 Pe _20.5 
100.0 100.0 100.0 


* See footnote at end of Table 27-A. 
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REMOVAL EXPENSES ON EMPLOYER-INITIATED TRANSFER 


Policies relating to the reimbursement of removal expenses were found to be 
most relevant to Management/Professional and Office employees. Formal 
Compensation practices apply to 58.5% and 54.3% of these employees, 
respectively. On the other hand only 34.8% of the Non-Office employees are 
covered by such policies. Table 28-A summarizes several key 
characteristics of these formal provisions. 


TABLE 28-A 


REMOVAL EXPENSES* 


eee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


eee 


Incidence 


Compensated formally 58.5 54.3 34.8 
Unwritten practice 9.3 Cie. Thode 
Not compensated FAAS 4.2 Sue) 

N/A, no employer 
initiated transfers 29.5 39.3 58.5 
100.0 100.0 100.0 


House hunting trips financed 


Yes 94.9 96.7 86.6 
No Bok 55 P34 
100.0 100.0 100.0 


Real estate agent's fees paid 


Yes 99.4 98.2 96.2 
No 0.4 dens 2.9 
Discretionary OZ 0.3 0.9 

LOORO LOO. O 100.0 


* Data used to produce Table 28-A have been extracted from Volume 1, 
pages 236 to 243. 
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TABLE 28-A (Cont.) 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Packing and moving of furniture 
and effects financed 


Yes, fully 98.6 100.0 100...0 

Yes, partially 0.8 0.0 0.0 

No 0.6 0.0 0.0 
100.0 100.0 100.0 

Temporary living expenses at 

destination financed 

Yes 99.8 98.9 99.2 

No 0.2 lal 0.8 
100.0 LOOs,O 100.0 


Length of service required to 
avoid repayment of relocation 


expenses 
12 months or less 4.0 4.1 38} 
24 months 6.3 3.4 Out 
48 months 0.0 ot AC) 
No service required 42.7 59.8 29.4 
No formal policy 47.0 Eker) 65:53 

10.0710 LOORO 100.0 
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CONTINUING PART-TIME EMPLOYEES 


For this study, continuing part-time employees are taken to mean regular 
staff members whose hours of work are shorter than the establisment's 
normal working hours. Seasonal or casual employees, e.g., summer or casual 
help hired for vacation periods, are excluded from this group. 


It should be noted that the figures presented under "Incidence - Number" 
represent the total number of continuing part-time employees’ in 
establishments which indicated that such employees were present. Several 
establishments reported that no information was available on the number of 
these employees and for tabulation purposes, the Bureau considered that 
these establishments employed no continuing part-time employees. 


TABLE 29-A 


CONTINUING PART-TIME EMPLOYEES* 


“-eOere—— eee 


Incidence - Number Management / Office Non-Office 
Professional 

a eee Ae 

Number of establishments ** 31 89 47 


Number of continuing part-time 
employees 3,738 3,907 12,0 L8 


a a ra ee es 
* Data used to produce Tables 29-A to 29-C have been extracted from Volume 
1, pages 248 and 249. 


** The number of establishments reporting continuing part-time employees on 
ACwIemSivaietve 
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Survey respondents were asked to report how many hours were in the normal 
work week for the majority of continuing part-time employees in each 
category. Table 29-B is a summary of these findings. 


TABLE 29-B 


PART-TIME EMPLOYEES - HOURS IN THE NORMAL WORK WEEK* 


Number of Hours Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

10 hours or less 0.0 0.0 0.6 

J2avo 16 hours 2.9 16.9 ae 

17 to 24 hours e5<c Wired 34.2 

25 to 32 hours Ox lee Gaas 

Variable hours per week EGlaT _ 34.8 pire! 

100.0 100.0 100.0 


* See footnote at end of Table 29-A. 
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TABLE 29-C 


PART-TIME EMPLOYEES - BENEFIT COVERAGE* 


Eee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


—— ee eee 


Life, health and sickness plans 


Same policy as for full-time 


employees Teed 37.4 3 SZ 
Different policy WA 5) Bul oof 276.0 
No coverage towed 30.4 Taso 
Sickness only 0.0 Or 0.0 
OOO 100.0 100.0 


Pensions 


Same policy as for full-time 


employees 47.0 45.2 seg 
Different policy 19.9 (ae! le2 
No coverage cera 47.0 83.4 
100.0 100.0 100.0 


Overtime premiums 


Paid after part-time hours worked O50 9.0 4.9 
Paid after full-time hours worked 66.0 65.7 76.5 
Time-off in lieu only 0.0 Ore! 0.0 
No provisions Bio ll 362 Ors 
N/A, no overtime worked 2s 22.0 Le.3 
100.0 100.0 100.0 
Cash in lieu of insured benefits 
for which part-time employees 
are not eligible 
Paid eats: 15.9 4.1 
Not paid TOe4 84.1 95.9 
100.0 100.0 100.0 


* See footnote at end of Table 29-A. 
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EMPLOYEE BENEFITS AND WORKING CONDITIONS - CANADA 1982 


PART III: EMPLOYER AND EMPLOYEE EXPENDITURES 


GENERAL 


This section of the report provides information on expenditures incurred by 
both employers and employees in the provision of selected benefits and 
working conditions. As in the 1980 survey, information is being published 
on the expenditures incurred in the provision of specific benefits. In 
Many cases, the employee's contribution is significant and the tables on 
these expenditures will doubtless provide the user with a clearer 
understanding of the overall cost of the benefits. 


The information presented is based on data obtained in the Bureau's 1982 
survey of Employee Benefits and Working Conditions. It should be noted 
that the expenditures identified pertain to expenditures incurred in 1981 
or the fiscal year which most closely coincides with that calendar year. 
Of the 167 establishments included in the survey Sample, 120 or 70% 
Supplied expenditure data which is included in this section of the report. 


COLLECTION AND PROCESSING OF DATA 


Respondents were asked to submit information on the costs incurred in the 
provision of individual benefits for full-time employees in the Office and 
Non-Office categories separately. Management /Professional employees are 
included in the Office category. This differs from Part II of this report 
where incidence and characteristics data are presented separately for 
Management/Professional employees. lig CigaByALmsC WOT Of e) inewaomel oie 
regional nature where benefit cost records were maintained on a 
company-wide basis, it was sometimes difficult to obtain data pertaining to 
costs applicable to the establishments being surveyed. In these instances 
proration was necessary. Two methods of proration have been utilized. For 
those benefits where costs are related to income such as paid vacations, 
data were prorated according to the size of the payroll budget for the 
establishment concerned. For benefits not related to income, for example, 
Supplementary health insurance, expenditures were prorated according to the 
number of employees. When no record figures were available, respondents 
were asked to provide reasonable estimations utilizing methods of 
estimation provided by the Bureau. Every effort was made to check the 
accuracy of the data submitted. Each return was carefully edited and 
apparent inconsistencies verified or corrected. 


PRESENTATION OF DATA 


Individual benefit expenditures are expressed in two ways; aS a mean 
percent of straight-time payroll and on a dollars per employee basis, 
broken down by Office and Non-Office employee categories separately and for 
both categories combined. 


Percentage of Payroll 


This measure is derived by dividing the benefit cost by the straight- 
time payroll. The straight-time payroll excludes the following: 
overtime pay, pay for work performed on a holiday, shiftwork and other 
premium pay, profit sharing contributions, severance pay and various 
other types of pay such as reporting pay, acting pay, etc. 
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Dollars Per Employee 


This measure is obtained by dividing the annual expenditure by the 
annual average number of employees. The number of employees refers to 
the total number of Office and Non-Office employees and not only to 
those participating in, or in receipt of, a given benefit. 


Employees Covered 


Identified on all tables are the percentages of employees for whom 
percentage of salary and dollars per employee have been calculated. 
The reader is cautioned that the number of employees covered differs 
from benefit to benefit and also according to whether the presentation 
is based on actual or estimated data for participating establishments. 


BASIS OF PRESENTATION 


There are several possible ways of expressing expenditure data. Two 
methods of calculation have been utilized in this report, and it is 
important that the user be fully aware of both before undertaking any 
analysis of the data. 


As in previous reports, expenditure costs for a given benefit have been 
calculated on the basis of only those establishments providing expenditure 
data for that benefit. Not included are establishments which did not offer 
the benefit or which offered the benefit but were unable to provide actual 
or estimated data. Falling into this category were establishments whose 
benefits were contained in a joint benefit package. Consideration was 
given to separating the costs contained in the joint benefit packages into 
individual component benefits. However, none of the estimating procedures 
examined was found to be completely satisfactory. Tables based on 
establishments providing only actual or estimated data are identified by an 
"A", The figures contained in these tables are identical to those reported 
in Benefits and Working Conditions 1982, Volume 2, Expenditures, Canada. 
IT IS NOT POSSIBLE STATISTICALLY TO SUM THE AVERAGE COSTS OF INDIVIDUAL 
BENEFITS TABLES DESIGNATED BY AN "A" WHEN "NIL EXPENDITURES" HAVE BEEN 
EXCLUDED. 


However, in order to provide the user with a look at employee benefit costs 
from a different perspective, average costs were also calculated for all 
participating establishments, including establishments which did not offer 
the benefit but excluding establishments which offered the benefit but 
could not provide estimated or actual cost information. This method of 
calculation applies to tables identified by a "B". As "Nil Expenditures" 
have been included, it is statistically possible to derive total 
expenditure costs in terms of both dollars and percentages by summing the 
average costs for the individual benefits for whatever elements of 
compensation the user wishes to include in the module or package. 


INDIVIDUAL BENEFITS 


Information on the cost of 21 individual benefits is provided in this 
section. Employer and employee costs are reported separately. Both direct 
and indirect costs are included; excluded are costs incurred in the 
administration of the benefit plans. 
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The characteristics of benefit plans greatly influence the expenditure on 
or cost of these plans. There are however, other factors that influence 
the costs which may at a given point in time cause Significant variations 
in the cost of two plans with identical characteristics. Some of the 
factors which impact on the cost of benefits are listed below: 


l. 


10. 


wks 


The level of salaries or wages and the number of hours worked affect 
expenditures on various forms of pay for time not worked. This factor 
may also indirectly influence expenditures on group life insurance, 
sickness indemnity and _ pension plans where the level of benefit 
received is related to employee earnings. 


The size of the organization. 

The age/sex distribution and length of service of the employee 
population influence the participation in and utilization of contingent 
graduated benefits. 


The method of funding and the investment policies: of \ pension: plan 
trustees as well as the nature of the pension plan itself. 


The impact of the collective bargaining process. 


The degree of astuteness exercised by the employer in negotiating with 
insuring companies. 


The extent of employee participation in voluntary plans. 


The eligibility requirements for participation in benefit plans and the 
exclusion of groups of employees. 


The share of the premium paid by the employees participating in insured 
benefit plans. 


The experience in one year, which may influence the expenditure 
required to provide insured benefits in subsequent years. 


The impact of government legislation. 
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TABLE 30-A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE CATEGORY 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(% of Sample) Time Payroll Employee/yr 


Paid Time Away From Duty 


- Paid Holidays 100.0 nes 1,058 
- Paid Vacations 94.3 644 1,589 
- Paid Sick Leave 66.3 2.4 604 
- Paid Personal Leave 53.6 0.5 133 
- Paid Rest Periods 66.9 4.9 Realy 4 
Pay Supplements 
- Overtime and Holiday Work Pay Sonu 2.0 662 
- Shift-Work Compensation 54.6 Ove 45 
Financial Benefits 
- Severance Pay 2eia® On2z 53} 
- Retirement Allowances LO oth OLE 53 
Legislated Benefits 
- Workers' Compensation oul, 0.8 203 
- Unemployment Insurance 99.4 oS 344 
- Canada/Quebec Pension Plans TOOR@ Lo@ ayy 
Group Life Insurance and 
Related Plans 88.5 0.5 136 
Health Insurance Plans 
- Provincial Health Care ** 59’! 0.9 PA Al 
- Quebec Health Insurance *** 27 a6 2.6 635 
- Supplementary Health Insurance 8023 Ors 65 
- Dental Care Plans TO Oat 163 
Salary Continuation Plans 
- Sickness Indemnity Insurance Bae Oo Sy 7 
- Long Term Disability Insurance 62.7 Ora 5 114 
- Supplementary Unemployment 
Insurance TOG6 On 3 yy 
Private Pension Plans Gace 8.2 aghak 
* Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit and establishments which 
having the benefit did not incur any expenditure. 
** Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 
#** 


Quebec Health Insurance based only on employees residing in the Province 
of Quebec. 
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TABLE 30-B 
MEAN ANNUAL EMPLOYER EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
OFFICE CATEGORY 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payroll Employee/yr 
PAY FOR STRAIGHT-TIME WORKED** 100.0 83.0 20,290 
Paid Time Away From Duty 

- Paid Holidays LODRO We8 1058 

- Paid Vacations 94.3 Grew 1589 

- Paid Sick Leave 79.9 Ds 546 

- Paid Personal Leave 66.4 0.4 107. 

- Paid Rest Periods 90.5 Bren 900 
STRAIGHT-TIME PAY LOOn0 100.0 24,488 
Pay Supplements 

- Overtime and Holiday Work Pay 89.6 Buk 658 

- Shift-Work Compensation 89.4 Oa 28 
Financial Benefits 

- Severance Pay 66.8 Orel 18 

- Retirement Allowances vee Ona 12 
GROSS PAY*** 99.8 104.8 25. (2k 
Legislated Benefits 

- Workers' Compensation 89.1 On8 187 

- Unemployment Insurance 99.4 ANAS 344 

- Canada/Quebeec Pension Plans 100.0 5 @ ayy 
Group Life Insurance and 

Related Plans 89.8 0.5 134 

Health Insurance Plans 

- Provincial Health Care**** 98.8 0.5 126 

- Supplementary Health Insurance 91.6 One 57 

- Dental Care Plans oe Ones 128 
Salary Continuation Plans 

- Sickness Indemnity Insurance 96.8 Oak 18 

- Long Term Disability Insurance 94.2 Os3 76 

- Supplementary Unemployment 

Insurance 99.8 0.0 4 

Private Pension Plans 95.6 729 2055 
* Excluded only are those establishments where the benefit was present but 

data were not available. 

*% These figures have been computed by subtracting from straight-time 

Payroll costs the estimated and actual paid time away from duty costs. 

*¥** Not all taxable benefits included in gross payroll costs have been 

identified on this table. 

*#***® Provincial Health Care based on all participating establishments 


including establishments located in provinces which do not levy premiums. 
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TABLE 31-A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON: 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
NON-OFFICE CATEGORY 1982 
Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(% of Sample) Time Payroll Employee/yr 


Paid Time Away From Duty 


- Paid Holidays 1006.0 4.3 846 
- Paid Vacations OGtaf ol Vyrh2s 
- Paid Sick Leave 34.9 cine! 626 
- Paid Personal Leave 69.3 0.5 115 
- Paid Rest Periods eee Sia) 1026 
Pay Supplements 

- Overtime and Holiday Work Pay 92.7 ees, 1,560 
- Shift-Work Compensation G13 6) 221 
Financial Benefits 

- Severance Pay 55) Oe2 Px 
- Retirement Allowances O45 Oe3 U7 
Legislated Benefits 

- Workers' Compensation 88.2 1.8 365 
- Unemployment Insurance 9332 Ves 353 
- Canada/Quebec Pension Plans O41 ils 3} 2Y5 
Group Life Insurance and 

Related Plans 258 Ones 97 
Health Insurance Plans 

- Provincial Health Care ** 59.1 1.4 276 
- Quebec Health Insurance *** 3353 3.0 562 
- Supplementary Health Insurance 53.6 0.5 90 
- Dental Care Plans 65.8 0.9 183 
Salary Continuation Plans 

- Sickness Indemnity Insurance 25.5 deg! 282 
- Long Term Disability Insurance 20m LGC 183 
- Supplementary Unemployment 

Insurance LSS 0.4 15 

Private Pension Plans S822 ‘(ee 17519 


EK 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit and establishments which 
having the benefit did not incur any expenditure. 

Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 

Quebec Health Insurance based only on employees residing in the Province 
of Quebec. 
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TABLE 31-B 
MEAN ANNUAL EMPLOYER EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
NON-OFFICE CATEGORY 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll Employee/yr 
PAY FOR STRAIGHT-TIME WORKED** MOOG) 82.6 16 5513 
Paid Time Away From Duty 
- Paid Holidays 100.0 4.3 846 
- Paid Vacations 96.7 eal 1428 
=. Paid Sick Leave 02.7 1.4 273 
- Paid Personal Leave 80.0 0.5 100 
- Paid Rest Periods 93.8 Yel 802 
STRAIGHT-TIME PAY IMOKOG 0) 100.0 19,974 
Pay Supplements 
- Overtime and Holiday Work Pay 92.9 3 IPSyoy if 
- Shift-Work Compensation 89.2 0.9 202 
Financial Benefits 
- Severance Pay joer O9) 2 
- Retirement Allowances 66.6 OR) 5 
GROSS PAY*** MGT WILOS ff 22,294 
Legislated Benefits 
- Workers' Compensation 89.0 ire 362 
- Unemployment Insurance 9372 ee 353 
- Canada/Quebec Pension Plans 94.1 53 245 
Group Life Insurance and 
Related Plans Dott OA 93 
Health Insurance Plans 
- Provincial Health Care**** 98.4 0.9 170 
- Supplementary Health Insurance 79.8 OI) 63 
- Dental Care Plans 92.3 (OPae) 130 
Salary Continuation Plans 
- Sickness Indemnity Insurance heres 0.7 Ne 
- Long Term Disability Insurance EST Ons 90 
- Supplementary Unemployment 
Insurance 97.6 0.0 ) 
Private Pension Plans Oleg 7.0 1460 
* Excluded only are those establishments where the benefit was present but 
data were not available. 
¥# These figures have been computed by subtracting from straight-time 
payroll costs the estimated and actual paid time away from duty costs. 
*** Not all taxable benefits included in gross payroll costs have been 
identified on this table. 
#*** Provincial Health Care based on all participating establishments 


including establishments located in provinces which do not levy premiums. 


a5 


TABLE 32-A 


MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 


ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 


OFFICE AND NON-OFFICE COMBINED 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll Employee/yr 
Paid Time Away From Duty 
- Paid Holidays 100.0 4.3 965 
- Paid Vacations 95.4 6.) depos 4 
- Paid Sick Leave 5265 2.0 611 
- ~Paid Personal Leave 60.5 a5 124 
- Paid Rest Periods 70.0 Doull We deze) 
Pay Supplements 
- Overtime and Holiday Work Pay 90.7 4.8 L064 
- Shift-Work Compensation 66.3 0.6 140 
Financial Benefits 
- Severance Pay 14.8 Oiee 4g 
- Retirement Allowances iver Dw Syl 
Legislated Benefits 
- Workers' Compensation 84.6 Las CAT 
- Unemployment Insurance 96.7 Ds6 348 
- Canada/Quebec Pension Plans 97.4 ileal Qyy 
Group Life Insurance and 
Related Plans bles Or> UZal 
Health Insurance Plans 
- Provincial Health Care** 59 oi ot 239 
- Quebec Health Insurance*** 30.1 278 600 
- Supplementary Health Insurance 60.7 OF3 73 
- Dental Care Plans Orare Ore eal. 
Salary Continuation Plans 
- Sickness Indemnity Insurance Wa 1e3 210 
- Long Term Disability Insurance 52.4 0.6 136 
- Supplementary Unemployment 
Insurance DOS? OFS 56 
Private Pension Plans 90.4 FeO LS 8To 
% Includes establishments reporting actual or estimated data. Excludes 


establishments which did not have the benefit and establishments which 
having the benefit did not incur any expenditure. 
#% Provincial Health Care based on employees residing in B.C., Ont., and 


Alberta. 


¥**® Quebec Health Insurance based only on employees residing in the Province 


of Quebec. 
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TABLE 32-B 
MEAN ANNUAL EMPLOYER EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
OFFICE AND NON-OFFICE COMBINED 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payroll Employee/yr 
PAY FOR STRAIGHT-TIME WORKED** 100.0 82.9 18,651 
Paid Time Away From Duty 
- Paid Holidays 100.0 4.3 965 
- Paid Vacations 95.4 Gai L517. 
- Paid Sick Leave 89.0 pee: 416 
- Paid Personal Leave Tee 0.4 104 
- Paid Rest Periods 92.0 Be 856 
STRAIGHT-TIME PAY 100.0 100.0 22,509 
Pay Supplements 
- Overtime and Holiday Work Pay Otel 4.8 1060 
- Shift-Work Compensation Coes 0.5 104 
Financial Benefits 
- Severance Pay 68.3 0.0 ll 
- Retirement Allowances UShoak 0.0 9 
GROSS PAY*** 98.9 106.8 24, 229 
Legislated Benefits 
- Workers' Compensation 89.0 liga 263 
- Unemployment Insurance 96.7 RS 348 
- Canada/Quebec Pension Plans 97.4 Theil 24y 
Group Life Insurance and 
Related Plans 83.5 OS5 LIL 
Health Insurance Plans 
- Provincial Health Care**** 98.6 Oesae 145 
- Supplementary Health Insurance 86.4 0.3 59 
- Dental Care Plans 93.4 0.6 129 
Salary Continuation Plans 
- Sickness Indemnity Insurance 87.9 0.3 61 
- Long Term Disability Insurance 87.9 0.4 81 
- Supplementary Unemployment 98.8 0.0 6 
Insurance 
Private Pension Plans 93.9 yi) 1800 
* Excluded only are those establishments where the benefit was present but 
data were not available. 
n* These figures have been computed by subtracting from straight-time 
payroll costs the estimated and actual paid time away from duty costs. 
*** Not all taxable benefits included in gross payroll costs have been 
identified on this table. 
#*** Provincial Health Care based on all participating establishments 


including establishments located in provinces which do not levy premiums. 
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TABLE 33-A 


MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 


Legislated Benefits 


OFFICE CATEGORY 1982 


Employees Mean Percent 
Covered of Straight- 


(% of Sample) Time Payroll 


- Unemployment Insurance 99.0 Mis 2 
- Canada/Quebec Pension Plans 100.0 Is(0; 
Group Life Insurance and 

Related Plans N2ed 0.5 
Health Insurance Plans 

- Provincial Health Care ** 48.7 0.5 

- Supplementary Health Insurance 51.0 Cel 

- Dental Care Plans 20.61 OS 
Salary Continuation Plans 

- Sickness Indemnity Insurance 3.9 Dos 

- Long Term Disability Insurance 43.6 Oars 
Private Pension Plans B21 4.2 


* Includes establishments 


Mean Dollars 
per 


Employee/yr 


286 
243 


119 


be 
26 
69 


a 
82 


1,036 


reporting actual or estimated data. Excludes 
establishments which did not have the benefit and establishments where 
the benefit was present but employees did not contribute. 


%* Provincial Health Care based on employees residing in B.C., Ont., and 


Alberta. 
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TABLE 33-B 
MEAN ANNUAL EMPLOYEE EXPENDITURE 


OFFICE CATEGORY 1982 


BASED ON PARTICIPATING ESTABLISHMENTS* 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payroll Employee/yr 
STRAIGHT-TIME PAY 100.0 100.0 24,488 
Legislated Benefits 
- Unemployment Insurance 99.0 Ve2 286 
- Canada/Quebec Pension Plans 100.0 0) 243 
Group Life Insurance and 
Related Plans 93.5 0.4 93 
Health Insurance Plans 
- Provincial Health Care ** 98.8 One 58 
- Supplementary Health Insurance 97.8 0.1 13 
- Dental Care Plans 98.6 Oeil 24, 
Salary Continuation Plans 
- Sickness Indemnity Insurance 97.6 0.0 2 
- Long Term Disability Insurance 93.5 OZ 38 
Private Pension Plans 96.4 Sic) 883 
* Excluded only are those establishments where the benefit was present but 
data were not available. 
#* Provincial Health Care based on all  ~participating establishments 


including establishments located in provinces which do not levy premiums. 
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TABLE 34-A 
MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
NON-OFFICE CATEGORY 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(% of Sample) Time Payroll Employee/yr 


Legislated Benefits 


- Unemployment Insurance GL c2 5 295 

- Canada/Quebec Pension Plans g4.l VS 2Q4uy 
Group Life Insurance and 

Related Plans shee Oe 95 
Health Insurance Plans 

- Provincial Health Care ** 36.6 0.5 109 

- Supplementary Health Insurance 25.6 GO x2 28 

- Dental Care Plans 24.9 Cas 61 
Salary Continuation Plans 

- Sickness Indemnity Insurance 0 6) ORS 95 

- Long Term Disability Insurance 18 6 0.3 ow A 
Private Pension Plans Si ara Hse 845 
* Includes establishments reporting actual or estimated data. Excludes 


establishments which did not have the benefit and establishments where 
the benefit was present but employees did not contribute. 


*#® Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 
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TABLE 34-B 
MEAN ANNUAL EMPLOYEE EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
NON-OFFICE CATEGORY 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(Siok Sample) Time Payroll Employee/yr 


STRAIGHT-TIME PAY 100.0 100.0 19,974 


Legislated Benefits 


- Unemployment Insurance 91.2 WS) 295 
- Canada/Quebec Pension Plans Q4.1 nies 24y 
Group Life Insurance and 
Related Plans 86.6 Ow-2 yy 
Health Insurance Plans 
- Provincial Health Care ** 98.5 Oe. yy 
- Supplementary Health Insurance SLT 0.0 fe) 
- Dental Care Plans 98.9 Orn 15 
Salary Continuation Plans 
- Sickness Indemnity Insurance 88.8 0.0 5 
- Long Term Disability Insurance 97.4 OWL beh 
Private Pension Plans 82.8 ee9 583 
* Excluded only are those establishments where the benefit was present but 
data were not available. 
¥% 


Provincial Health Care based oon all participating establishments 
including establishments located in provinces which do not levy premiums. 


171 


TABLE 35-A 
MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA*® 
OFFICE AND NON-OFFICE COMBINED 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 


(% of Sample) Time Payroll Employee/yr 


Legislated Benefits 


- Unemployment Insurance 95.6 3 289 

- Canada/Quebee Pension Plans O74 ed Quy 
Group Life Insurance and 

Related Plans Dilkee OS ake 

Health Insurance Plans 

- Provincial Health Care ** 43.4 Cas 114 

- Supplementary Health Insurance 39.9 Oo 26 

- Dental Care Plans 32.53 0.3 66 
Salary Continuation Plans 

- Sickness Indemnity Insurance 4.4 0.4 73 

- Long Term Disability Insurance S201 O63 76 
Private Pension Plans (Alere 4,2 969 
* Includes establishments reporting actual or estimated data. Excludes 


establishments which did not have the benefit and establishments where 
the benefit was present but employees did not contribute. 


#* Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 
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TABLE 35-B 
MEAN ANNUAL EMPLOYEE EXPENDITURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
OFFICE AND NON-OFFICE COMBINED 1982 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll Employee/yr 
STRAIGHT-TIME PAY 100.0 100.0 22,509 
Legislated Benefits 
- Unemployment Insurance 95.6 LS 289 
- Canada/Quebec Pension Plans Oi it peal 244 
Group Life Insurance and 
Related Plans 90.4 Orns ii 
Health Insurance Plans 
- Provincial Health Care ** Shei O.2 50 
- Supplementary Health Insurance 90.7 Oj. 1 12 
- Dental Care Plans 93.7 O.t 22 
Salary Continuation Plans 
- Sickness Indemnity Insurance 93.8 0.0 3 
- Long Term Disability Insurance 95.2 Goi 26 
Private Pension Plans 90.5 CAG 763 
* Excluded only are those establishments where the benefit was present but 


data were not available. 


*% Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy premiums. 
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EMPLOYEE BENEFITS AND WORKING CONDITIONS - CANADA 1982 
PART IV: TREND DATA 


Since 1972 the Pay Research Bureau has published highlight reports on 
employee benefits and conditions of employment. Initially these reports 
contained trend data. After the 1976 survey major changes were made to the 
survey sample. (These changes are outlined in the Survey Methods and 
Sources section of the present report.) As a result of these changes, the 
publication of detailed trend data was suspended until this time. 


The following tables present a composite of data for benefits and 
conditions which have been studied in each of the last three surveys. The 
data, which have been extracted from this and the previous two Highlights 
Reports, represent the percentage of employees covered by each benefit or 
condition. It should also be noted that this trend data is based upon a 
sample which has not remained constant. specifically, of the. 167 
participants in the 1982 survey, 166 participated in the 1980 survey and 
129 participated in the 1978 survey. Thus, these changes in the sample may 
have an influence on the changes in incidence and characteristics reported 
in Tables 36-A to 36-H. 


Benefits were selected for presentation in this section on the basis of 
their inclusion in all three surveys with common data units which permitted 
comparison. Percentages are based upon total employment for each category 
as follows: 


Survey Participating Management / 

Year Establishments Professional Office Non-Office 
1978 158 54,540 83,190 106,746 
1980 WE 67,328 79,412 Heh has, 
1982 167 (bersiay | BT 30" 129,293 


It should be noted that the data presented may not be all inclusive. For 
example, it is reported in Table 36-E that in 1978, 8.7% of Management/ 
Professional employees worked 40 hours per week, 37.7% worked 37.5 hours 
per week and 27.7% worked 35 hours per week. This data accounts for a 
total 74.1% of Management/Professional employees in 1978. Therefore, the 
remainder of the observations (25.9%) worked some other number of hours per 
week. Such characteristics were selected for comparison on the basis that 
they were common to all three surveys and prominent in one or more of the 
surveys. 


In the case of the employer contribution to premium costs, "100% employer 
paid" was deemed to be the best single percentage for the comparison of 
benefit cost-sharing. 


Lin 


TABLE 36-A 
TREND DATA - GROUP LIFE INSURANCE AND RELATED PLANS 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Group life insurance plan provided 


1978 99.8 98.9 95.7 

1980 99.3 98.7 95.5 

1982 99.8 99.2 97.4 
Cost - 100% employer paid 

1978 46.7 42.7 Serae) 

1980 42.0 48.0 54.4 

1982 46.3 >is ae! 58.8 


Supplemental group life plan provided 


1978 36.5 29.4 18/0 

1980 47.9 41.7 28.0 

1982 59.7 63.2 32.6 
Cost - 100% employer paid 

1978 oe Meg 5 0.0 

1980 0.9 M52: 2.9 

1982 O.8 0.68 (og 8 


Dependent's life plan provided 


1978 24.4 26a L637 

1980 28.7 29.4 a0 

1982 41.4 42.6 29.4 
Cost ~- 100% employer paid 

1978 0.0 0.0 3.6 

1980 TO.4 LSet 26.6 

1982 8.6 14.9 24.5 


Accidental death & dismemberment 
plan provided 


1978 62.5 53.4 50.7 

1980 56.6 or | 615 

1982 . 60.4 53.9 63.1 
Cost - 100% employer paid 

1978 31.0 28.7 62.9 

1980 Sle jra 53.2 Veeo 

1982 OSey, 53.3 eek 
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TABLE 36-B 
TREND DATA - SUPPLEMENTARY HEALTH PLANS 


ee es 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


ee eesSsSsSsS— 


Provincial health care - individual 
premiums* 
Cost - 100% employer paid 


1978 36.9 29.5 64.0 
1980 30.0 34.5 61.5 
1982 31.5 36.0 618 


Supplementary health care 
Plan provided 


1978 gies 93.8 92.4 
1980 98.1 95:65 90.0 
1982 98.1 97.6 92.6 


Major medical/surgical coverage 
Cost - 100% employer paid 


1978** DO. 2 48.3 45.2 
1980 49.6 44.6 42.9 
1982 50.5 Spe 53.9 


Dental care 
Plan provided 


1978 4O.1 40.6 41.5 
1980 67.6 59.9 60.6 
1982 82.7 84.1 83.1 


Preventive treatments coverage 
Cost - 100% employer paid 


1978*** 80.4 Tie 18.5 
1980 52.8 60.3 74.2 
1982 56.8 95.9 73-9 


* These data apply to employees in Alberta, British Columbia and Ontario. 
#* Includes prescribed drugs and hospitalization coverage. 
*#** Tncludes restorative and orthodontic coverage. 
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TABLE 36-C 


TREND DATA - SALARY CONTINUATION PLANS 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Short term disability plans 


Formal paid sick leave provided 


1978 82:02 Weer al 3146 
1980 89.2 O3.5 43.6 
1982 O15 85.9 42.6 
Sickness indemnity insurance 
provided 
1978 4.5 eli 50.9 
1980 1.0 NGS) 42.6 
1982 0.4 idle) 4e.4 
Combined formal paid sick 
leave and sickness indemnity 
insurance provided 
1978 LOS ily eer JLAL ok 
1980 8.9 14.5 1305 
1982 Tite Wyeh@ 14.9 
Long term disability plans provided 
1978 84.2 (One 51.4 
1980 91.9 Tise2 64.5 
1982 93.8 82.9 66.3 
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TABLE 36-D 


TREND DATA - PENSION PLANS 


TT ee  — eeeesesS—SsSsSs 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


————- - “eo 


Pension plans provided 


1978 99.1 98.8 90.1 
1980 100.0 99.7 93.5 
1982 100.0 99.0 93.1 


TABLE 36-E 


TREND DATA - HOURS OF WORK 


eee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


—_errrrr—r————n—n—n aa 


Hours per week 


40 hours 
1978 Say 6.9 82.8 
1980 Gi Gee 75.0 
1982 BaD ee (RT 
Bie enours 
1978 Bil ol 39.6 6.0 
1980* 29.6 33.6 Las 
1982 EX ol 36.0 9.0 
35 hours 
1978 Ziel AIS, 2a5 
1980 33768 30.2 1.4 
1982 29.8 31.1 1.5 


* Includes incidences of 37 1/3 to 37 1/2 hours per week. 
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TABLE 36-F 
TREND DATA - PAID HOLIDAYS 


I a 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Sa a eS a aa eae a 


Number of paid holidays 
Less than 11 days 


1978 41.0 444 530] 

1980 19.7 26.2 29.7 

1982 TPES! 2365 25.9 
11 days 

1978 Cua 26.4 2463 

1980 ie [f Slis3 34.0 

1982 35}.00) 30.6 34.8 
More than 11 days 

1978 34.3 29.2 22.0 

1980 42.6 39.5 36.3 

1982 49.7 46.1 39.3 

ee ee 
TABLE 36-G 


TREND DATA - SERVICE REQUIREMENT FOR VACATION 


CC _oOcOrCrCr 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


——————————————— ——_ ee ee 


20 days vacation after 


More than 10 years' service 


1978 34.0 352 63.4 

1980 27.4 34.8 47.0 

1982 16.8 even a3 30 
10 years' service 

1978 39/57 44,2 2061 

1980 3652 3352e 29.7 

1982 39.5 40.0 Al ee 
Less than 10 years' service 

1978 26.3 20.4 10.9 

1980 36.0 Buse 2240 

1982 38.7 36.2 39.0 


182 


TABLE 36-H 


TREND DATA - OVERTIME COMPENSATION 


eee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


—_—_—oo—— nn 


On a normal working day 


Pel OmeLess 


1978 (Ge: SHE 2 59.4 
1980 78.9 54.8 52.4 
1982 Cae" oye 49.0 


More than 1.5T 


1978 ins al Sul Ae Sisal 
1980 11.4 36.5 42.8 
1982 16.6 34.8 47.7 
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seeeeeeABOUT THE PAY RESEARCH BUREAU 
PURPOSE 


The Pay Research Bureau, Public Service Staff Relations Board, is located in Ottawa. Its primary mandate 
Ss 


|) To obtain objective information on rates of pay, employee earnings, conditions of employment and 
related practices prevailing both inside and outside the Public Service of Canada for the benetit+ of 
employers and, where there exists a collective bargaining relationship, to certified bargaining 
agents under the Public Service Staff Relations Act. 


2) To develop and maintain a fund of up-to-date data and to conduct research studies to support the 
processes of collective bargaining in the Public Service of Canada. Sureau research and 
compensation findings are also made available at their request to conciliators and mediators of the 
Public Service Staff Relations Board and are also tabled as exhibits by the parties at interest 
arbitration. 


3) To provide information on compensation and related matters in the Public Service of Canada to 
industry, provincial and municipal governments and other interested organizations when in the public 
interest. 


BACKGROUND AND METHODOLOGY 
a 


Based on the concept of comparable rates for similar work performed inside and outside the Public 
Service, the Pay Research 8ureau became operative on September |, 1957, to collect data on rates of pay 
and working conditions essentially for positions in industrial organizations comparable to those in the 
Public Service of Canada. 


The Bureau is now required to provide salary and working conditions information for some 75 occupational 
groups spread among the six occupational categories into which Public Service employees are classified. 
It undertakes salary surveys of scientific, professional, technical, administrative, office and 
operational personnel, as well as comprehensive employee benef it+ surveyse Each major survey covers, on 
average, approximately 200 organizations. In addition, special studies of individual occupations or 
specific conditions of employment, policies or practices may be conducted. 


The Sureau endeavours at al| times to utilize the most efficient survey methods and to this end has 
introduced automated systems for the processing of survey data with the capability of producing high 
quality and timely information. 


Data are normally collected on the basis of personal interviews with officials of participating 
organizations. This usually Invoives job evaluation or detailed matching of job duties and 
responsibilities. 


PUBLICATION CRITERIA 
ee ea 


The confidential data released to the Bureau by survey participants are accessible to only the few 
officers of the Bureau directly concerned and are published in aggregate form using conventional! 
statistical measures. Rigid adherence to confidentiality criteria has enabled the 3ureau over the years 
to guarantee the maintenance in confidence of the data furnished by individual participants. 


RESEARCH ACTIVITIES 
See 


A program of basic research in compensation and related subjects is carried on including studies of 
relevant economic factors. In recent years, much effort has been expended in expanding the scope of the 
collective agreement analysis manuale This document contains a reference +o every clause of every Public 
Service collective agreement under the Public Service Staff Relations Act. Research work has also been 
conducted on methods for costing the provisions of collective agreements and on cost benefit analysis. 
Special research studies are also undertaken on issues flowing from collective bargaining. 


For further information regarding the Pay Research Bureau and its activities, address inquiries to: 


Director General, 

Pay Research 83ureau, 

140 O'Connor Street, 

P.O. Box 1525, Station yen 
Ottawa, Ontario. 

IIPS V2 


Tel: (613) 992-2800 


EMPLOYEE BENEFITS AND WORKING CONDITIONS 
FOREWORD 


This report is published in response to continuing requests from 
the public for our survey findings on Employee Benefits and Working 
Conditions. It presents for general readership highlights of studies on 
the incidence, characteristics and expenditures pertaining to Employee 
Benefits and Working Conditions undertaken by the Bureau in January 1984. 


Every two years since 1961, the Bureau has conducted a survey of a 
selection of benefits and working conditions in organizations outside the 
Public Service of Canada. Detailed information based on survey results is 
published in a series of four reports entitled "Benefits and Working 
Conditions 1984" Volumes 1 to 4. These reports are made available to the 
management and union officials concerned with determining benefits and 
working conditions in the Public Service. They are also available to 
erficials sin. the organizations surveyed as well as interested 
organizations, upon request. 


The Pay Research Bureau appreciates the importance of the 
voluntary contribution made by organizations that participate in our survey 
and research studies. Their co-operation is based on our commitment to 
treat all information as strictly confidential. We assume full 
responsibility for the quality and accuracy of the contents of this 
report. Bureau officers would be pleased to respond to inquiries 
pertaining to the interpretation of information found in this publication. 


The use of this report is not restricted and may be circulated 
freely within organizations. Contents may be quoted in research papers or 
articles with the appropriate source identified. 


This survey was conducted by staff of the Operations Branch, 
J.T. Cunningham, Director. The report was prepared by Y. Myers and was 
supervised by C. Henderson under the direction of W.K. Derraugh. 


December 1984 R.C. Des Lauriers, 
Director General. 
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EMPLOYEE BENEFITS AND WORKING CONDITIONS 


PART I: SURVEY METHODS AND SOURCES 


The purpose of this report is to present, for the general reader, 
an overview of current practices in the area of employee benefits, working 
conditions and related expenditures. Data used to produce this report were 
obtained during the 1984 Benefits and Working Conditions Survey. 


The Benefit Survey Program 


The benefit survey program presents information on current 
practices in the area of benefits, working conditions and related practices 
for the use of employers and bargaining agents in the Public Service of 
Canada as well as survey participants. Tne purpose ‘of the” study “is to 
provide background information for the determination of benefits and 
working conditions in the Federal Public Service. The full survey results 
are published in a series of four reports and present narrative and 
statistical information on the incidence and characteristics of benefits 
and working conditions on samples from industry, selected municipal 
governments and the ten provincial governments. The effective date of the 
survey is January 1, 1984. However, it should be noted that expenditure 
data refers to expenditures incurred in 1983 or the fiscal year which most 
closely coincides with the 1983 calendar year. 


This report highlights for the general reader the 1984 survey 
findings. Narrative introductions define the scope of each benefit or 
working condition, and tabular data are inserted for more detailed study. 


Planning and Preparation for the Survey 


Members of the Advisory Committee on Pay Research, representing 
the Public Service of Canada employers and certified bargaining agents, 
participated in the development of the survey program at the planning 
phase, well in advance of the field survey visits. Consultations included 
identification of the survey requirements and discussion regarding survey 
methodology, and survey questionnaires. The Pay Research Bureau 
appreciates their co-operation and contribution. 


Prior to the survey, a two-week briefing session was held during 
which survey officers were familiarized with the benefit plans and working 
conditions under study. Anticipated problems relating to survey content 
and methodology were discussed. Similarly, a presentation relating to 
expenditures and typical problems encountered in the completion of the 
expenditure returns were discussed and supplemented by written exercises. 


Collection of Data 


Field survey work commenced in Toronto in late January and after 
several days of visits, officers met to discuss any problems encountered 
and to work out common approaches to these difficulties. Officers then 
spread out across the country working individually but maintaining contact 
with the Bureau for co-ordination of interviews and to ensure any technical 
difficulties were resolved with consistency. 


Survey Sample 


The original industrial sample, upon which this study is based, 
was developed for the Bureau by Statistics Canada in 1966. The sample is 
based on Labour Canada's 1966 Wage Rate Survey. A method was also provided 
to permit the replacement of establishments lost from the survey in future 
years predicated on Statistics Canada's business register coding system. 


Until 1976 the sample remained essentially unchanged with the 
exception of the need to make substitutions which were effected using the 
methodology mentioned above. By 1976 Statistics Canada had changed its 
business register so that the original replacement methodology could no 
longer be used for making substitutions to the sample. 


Sample reviews were conducted prior to the 1978 and 1980 surveys 
with the objective of maintaining a sample reflective of the industrial and 
geographic distribution of employment in Canada. At that time the Bureau 
was in contact with employers who expressed a willingness to participate in 
the survey. In 1980 the Bureau developed a back-up list of establishments 
which could be used to make substitutions to the sample, often on short 
notice. The list is kept up to date and has been used as required prior to 
each biennial survey. This has permitted the sample to remain reasonably 
reflective of the Canadian industrial mosaic. 


This study is conducted on an establishment basis. For the 
purpose of this survey an establishment may be defined as; an entire 
organization, a single operating unit or part of an organization or a group 
of units located in a specific geographical area. ach establishment is 
Clearly identifiable and survey information provided is based on benefits 
and working conditions that apply specifically to employees located in the 
establishment. 


In the selection of establishments surveyed the choice is 
predicated mainly on the basis of geographical and industrial 
representativity. However, the ability of a company to provide data on the 
establishment identified is also a consideration. 


The Benefits and Working Conditions Sample can be described as the 
aggregate of reporting units, i.e. establishments. The information shown 
in this report covers 160 establishments. However, only 159 establishments 
are shown in the incidence tables for the Management/Professional and 
Office categories and 144 establishments for the Non-Office category. This 
is due to the inclusion in the sample of establishments which have no 
employees in these respective categories. 


Table 1-A on the following page summarizes the industrial 
distribution of the sample for the past six surveys. 


5 0— 
TABLE I-A 


BENEFITS SURVEY SAMPLE BY INDUSTRY GROUP 


nnn ee EEUU nUnE EID gSSE SSIES SSIS SSS 


Finance 
Transportation Insurance 
Survey Commun Ii cation and Real Public 
Year Mining Manufacturing & Utilities Trade Estate Service Admin. Total 
eee 
1973 
Estab. 8 85 26 2\ 8 24 8 180 
Empl. 5,628 57,220 64,999 11,870 8,477 28, 876 17,821 194, 891 
1976] 
Estab. 7 72 24 8 8 19 8 146 
Emp len 5779 51,093 72,210 5226 8, 341 SN, 295 17,962 191,900 
1978 
Estab. 10 68 22 13 10 25 10 158 
strelice Up eel 60, 408 75, 206 1145 952 eee 224 46,477 18, 421 243,975 
1980 
Estab. 8 72 2\ 18 10 BS 10 172 
Empl. 9,272 86, 832 Al alsyy/= 29,229 14,568 59,698 19, 803 271,075 
1982 
Estab. 8 68 25 18 10 52 10 167 
Emp|. 9,346 89, 923 55,987 29), 508 PSiS8t 66, 098 Zoe 22 291, 787 
1984 
Estab. 8 63 20 \7 1 3\ 10 160 


Emp!. 9,022 67,143 50, 858 27,131 17,845 61,285 21,316 254,600 
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Incidence, characteristics and expenditure data presented in this 
report refer to the number of establishments and employees as shown in 
Table 1-B. 


TABLE 1-B 


POPULATION 


rrr ee ee i Wiener Oninie, _ one 
Category Establishments Employees 


_ eee 


Incidence and Characteristics 


Management /Professional 159 69,971 

Office 159 79,270 

Non-Office 144 105, 359 
Expenditures 

Office 99 98,017 

Non-Office 87 62, 310 


Editing, Analysing and Presentation of the Survey Data 


Every effort is taken to ensure the accuracy of survey data. 
Completed questionnaires are edited by officers in the Benefits section and 
apparent anomalies or discrepancies are discussed with the officer who 
completed the return. A further check of survey responses is made against 
benefit plan documentation provided by participating companies. and 
responses provided in previous. surveys. If difficulties remain, a 
telephone discussion with company officials is sometimes necessary. Data 
changes are transferred to the computer by means of punched cards. The 
edit runs based on this information, the calculations, and final tables are 
analysed minutely at all stages before publication. 


Data are presented as percentages of Management /Professional, 
Office and Non-Office employment. For incidence and characteristics data, 
employment is defined as the number of full-time employees in the 
establishment as of January 17 Loeh Table 1-C presents a summary of 
incidence data. In the case of expenditures, however, employment is 
defined as being the average number of full time employees present during 
the 12-month reporting period. In effect, the percentages shown refer to 
the incidence of benefits weighted by the total number of employees. For 
conditions that are generally applicable such as, hours of work, insured 
benefits and paid time away from duty, the percentages shown parallel the 
percentage of employees that actually receive the benefit; for other 
conditions such as_ shift differentials, which do not apply to all 
employees, this inference should not be drawn. 
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TABLE 1-C 


SUMMARY OF INCIDENCE 


Incidence Percentage of Employees Covered 


Management / Office Non-Office 


Professional 

Basic Group Life Insurance 99.8 98.4 95.7 
Supplementary Group Life Insurance 63.01 62:67 34.3 
Dependent's Life Insurance 43.0 YY 3 Mees Tl 
Post-Retirement Life Insurance 74.0 eee 78.4 
Survivor's Income Benefits 24.5 BOs L538 
Accidental Death and Dismemberment Insurance 62.8 Bbet 63.4 
Business Travel Accident Insurance 58.2 54.7 34.2 
Provincial Health Care 100.0 100.0 100.0 
Supplementary Health Insurance Plans 98.1 97-5 92.9 
Dental Care Plans 8207 85.1 85.9 
Formal Paid Sick Leave Plans 92.3 86.0 44.9 
Sickness Indemnity Insurance Plans 0.4 L169 38.2 
Combined Formal Paid Sick Leave 

and Sickness Indemnity Plans 6.0 WEE ae 
Long-Term Disability Plans 93.5 S257 (oe 
Pension Plans 100.0 99.2 93.9 
Hours of Work 100.0 100.0 100.0 
Paid Holidays 99.4 100.0 100.0 
Paid Vacations 99.4 100.0 100.0 
Personal and Parental Leave (ioe oes 50.4 
Paid Rest Periods Tis8 Tel 86.6 
Overtime Compensation 48.8 97.7 100.0 
Shift Work Compensation 34.1 1320 96.8 
Call-back Pay 22 «4 55.7 92.2 
Stand-by Pay 21.4 30.4 26.01 
Pay for Regularly Scheduled Weekend Work Loic 231 Hi <2 
Acting Pay 38.3 69.7 86.1 
Severance Pay Plans and 

Retirement Allowances 50.9 47.0 Mal 53} 
Continuing Part-time Employees* here er 3,820 13,085 


* Number of employees 


SB} 


Normally, the percentages found in this report have been directly 
extracted from Volumes 1 and 2. In some instances it was necessary to 
recalculate percentages in order that data could be presented in summary 
form. These calculations took several forms, the simplest of which was the 
combining of percentages for very detailed characteristics into broader 
categories. In other cases it was necessary to recalculate percentages so 
that they represented a percentage of all employees eligible forma 
particular benefit rather than a percentage of a Sub-group of those 
employees. For example, Volume 1 reports that 49.4% of Non-Office 
employees having Sickness Indemnity Insurance coverage receive a flat 
dollar amount per week. Furthermore, 9.2% of those employees with a flat 
dollar coverage receive between $220 and $240 per week. These percentages 
have been recalculated for this report. Thus, Table 11-C indicates that 
4.5% of Non-Office employees having Sickness Indemnity Insurance coverage 
receive a flat dollar benefit of between $220 and $240 per week. (49.4% x 
9.2% = 4.5%) 


The user should also note that in all instances where a benefit is 
provided by employer contributions to a union sponsored plan, these data 
are excluded. 


Each benefit section is introduced by a brief narrative 
explanation on the nature of the benefit, followed by prevalence data and 
information pertaining to the characteristic of the benefit. 


Characteristics information is presented in one of two ways. 
Normally, characteristics data represent only. those establishments 
answering the incidence question in a positive manner. However, certain 
characteristics data reflect percentages which are based not on the 
Original prevalence but on the incidence of a particular characteristic. 
Where this occurs a full explanation is provided. 


Cost data are presented in terms of mean employer /employee 
expenditures calculated on the basis of percentages of straight-time 
payroll and dollars per employee. Further information of an interpretative 
nature with respect to costs is located at the beginning of Part III. 


Definitions of Terms 


The following definitions are provided to assist users of this 
report. 


Industry: A group of establishments, i.e. companies or 
operating units engaged in the same or similar 
type of economic activity. E.g. Mining, 
Manufacturing, Trade, Transportation, Finance, 
Service and Public Administration. This! sstudy 
excludes the Fishery, Agriculture and 
Construction Industries. 


Industry Group: A family of industries sharing a common purpose; 
for example, service, trade, manufacturing, etc. 


Establishment: 


Executives: 


Management Employees: 


Professional Employees: 


Office Employees: 


Non-Office Employees: 


ery 


An entire organization, a single operating unit 
or part of an organizaton or a group of units 
located in a specific geographical area. Each 
establishment is clearly identifiable and survey 
information provided is based on benefits and 
working conditions that apply specifically to 
employees located in the establishment. 


Officers involved in planning and policy 
typically reporting to the presidential level. 


Employees below the executive level responsible 
for the conduct and control of the activities of 
the organization and engaged in the direction and 
motivation of its employees. 


Individual employees whose work is predominantly 
non-routine, requires discretion and judgement 
and is based on the application of a 
comprehensive body of knowledge such as actuarial 
science, architecture, biology, chemistry, 
education, law, medicine, or nursing. 


Crherveait. stenographic, technical and other 
general Office workers and Non-Office supervisors 
above the level of working foremen. 


Usually wage earners or hourly paid _ staff, 
including production, maintenance, warehouse, 
shipping, delivery staff, routemen and working 
foremen. 
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GROUP LIFE INSURANCE AND RELATED PLANS 
GROUP LIFE INSURANCE PLANS 


Group life insurance plans provide life insurance coverage of a 
predetermined amount that is payable to the employee's beneficiary or 
estate in the event of the employee's death. The amount of cash settlement 
is most often expressed as a percentage of salary or a fixed dollar 
amount. Other formulae base coverage on factors such as age, marital 
status and number of dependents. 


There are a wide variety of group life plans available. Some 
plans offer employees the option of increasing the amount of coverage under 
a supplementary provision of the plan. Dependents' life insurance may also 
be available under the basic plan or as a supplementary option. SeaIIL 
other plans offer protection against permanent disability. In the event of 
permanent disability, premiums may be waived with the insurance remaining 
in effect or alternatively, the policy amount or a reduced amount may be 
paid either as a lump sum or in instalments. Such provisions are distinct 
from any coverage under the Accidental Death and Dismemberment Plan or the 
Long-Term Disability Plan. 


Data were gathered from 160 establishments in the industrial 
sample representing a total employee population of 254,600 employees. Of 
this number, establishments representing a total employee population of 
248,513 reported positively on the availability of group life insurance 
coverage for employees. However, these employees do not all avail 
themselves of these benefits. In a few instances, participation in a group 
life insurance plan is not a mandatory condition of employment. 


Table 2-A presents information on the incidence of group life 
insurance benefit plans broken down by the three major employee 
categories. 


TABLE 2-A 


INCIDENCE OF GROUP LIFE INSURANCE PLANS* 


i —————————————— 


Incidence Percentage of Employees Covered 


Management / Office Non-Office 
Professional 


Plan provided 99.8 98.4 95.7 
Plan not provided One AS 4.3 
100.0 100.0 100.0 


nnn nnn ne EEE EEE EaEESanEEE ESSER 


* Data used to produce Tables 2-A to 2-J have been extracted from Pay 
Research Bureau, "Benefits and Working Conditions - 1984", Volume 1, 
Canada (hereinafter cited as Volume 1) pages 25 to 31. 


aie = 


Employer's Contributions 


Of the establishments reporting that group life insurance was 
"provided" as shown in Table 2-A, approximately 64% indicated that 100% of 
the cost was borne by the employer. Approximately 23% indicated that 
between 50% and 95% of costs were borne by the employer, whereas 7.6% 
reported that they paid all of the premium up to a given amount of coverage 
after which they shared the cost of coverage over and above this amount 
with the employee or did not contribute any further. Table 2-B presents 
details of employer contributions. Percentages refer only to employees 
covered under "plan provided" as indicated in Table 2-A. It should also be 
noted that approximately one quarter of the employees reported under "plan 
not provided" are in fact eligible for coverage under a union-sponsored 
plan to which the employer contributes. Details of such plans were not 
gathered in this survey. 


TABLE 2-B 


EMPLOYER'S CONTRIBUTION TO GROUP LIFE INSURANCE 
—— ee Er EL LNOURANCE 


SS ee ee 


Percentage of Percentage of Employees Covered 
Contribution 

Management / Office Non-Office 

Professional 
ee ei Seen 1S Beye oenend 
Under 50% 4.5 6.4 Ce 
50% 19.1 24.6 13.6 
57 to 95% L622 5.8 1236 
100% 48.4 55.4 60.1 
Variable L.6 6.2 Ly. 
No contribution 0.3 16 One 

100.0 100.0 100.0 


et wre 


Formulae for Coverage 
Survey investigation showed that a majority of employees are 
covered by plans where the insured amount is defined as a percentage of 


salary. A variety of formulae were found to exist, details of which are 
provided in Table 2-C. 


TABLE 2-C 


FORMULAE FOR GROUP LIFE INSURANCE COVERAGE 


Formulae for Coverage Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Uniform amount 5.5 9.0 39-6 
Percentage of salary 70.4 69.7 34.5 
Choice of uniform amount or 
percentage of salary Boll 5 ee 
Varies by salary grade Mey 0.8 ig 
Varies by age Hie dhe If Maio) 
Varies by number of dependents 8.0 9.0 LS. 1 
Varies by marital status 0.0 0.4 0.5 
Varies by service 2.9 plese} 0.9 
Varies by combination of above diss Bei 0.9 
Other 0.0 O.1 4.5 
100.0 100.0 100.0 


a dish 


In many group life plans where the insured amount is identified as 
a percentage of salary, the plan also identifies a maximum dollar amount 
payable. As can be seen in Table 2-D, 31.4% and 27.8% of the employees in 
the Management/ Professional and Office categories respectively were 
members of plans which did not specify a maximum insured amount and 
approximately 29% of employees in each of these two categories are subject 
to a maximum coverage which is $250,000 or higher. 


TABLE 2-D 
MAXIMUM COVERAGE UNDER BASIC GROUP LIFE INSURANCE PLAN 
eR ELE LNOURANCE PLAN 
i ee 
Maximum Coverage Percentage of Employees Covered 


Management / Office Non-Of fice 
Professional 


$12,000 to $21,000 Oni 0.0 3'2 
$25,000 to $35,000 4.5 4.9 6.0 
$37,000 to $65,000 a At pha 
$70,000 to $75,000 On7. T.5 Cae 
$90,000 to $100,000 Bee 8.8 35 
$120,000 to $140,000 4.0 Go 0.5 
$150,000 4.9 4.2 eal 
$160,000 to $190,000 bed Sve ret 
$200, 000 Bs 1.5 Led 
$212,000 Oe On O30 
$250,000 6.8 LOe7 rad 
$255,000 to $260,000 a hey | 1.4 0.0 
$300,000 8.4 Te Beli 
$340,000 to $450,000 6.5 Bisa 59 
$500,000 to $750,000 4.7 Sai 0.5 
$1,000,000 1d 0.5 0.0 

Combined maximum for all 
life insurance plans Ose 1.6 Oe) 
No maximum specified S14 210 Las 
Uniform amount 5.5 0.0 39.7 
100.0 100.0 100.0 


= ie 


Tables 2-E and 2-F identify the benefit amounts payable under the 
"uniform amount" and "percentage of salary" formulae. In the Non-Office 
group a uniform insured amount was found to be most prevalent. Of the 
employees insured by a uniform amount of 34.6% have coverage of $12,000 to 
$13,000 and 40.2% have coverage of $20,000 to $40,000. # Note: The 
percentage of employees covered refers only to employees covered by such 
formulae. 


TABLE 2-E 


BASIC GROUP LIFE INSURANCE COVERAGE - UNIFORM AMOUNT 


Details - Uniform 
Amount Only 


Percentage of Employees Covered 


Management / Office Non-Of fice 


Professional 

$2,000 to $3,000 12.8 B35 6.4 
$5,000 to $6,000 23.9 Neral Wet 
$7,000 to $10,000 0.0 Tal 6.4 
$12,000 to $13,000 0.0 12%8 34.6 
$15,000 5.4 6.2 he 
$16,000 to $19,000 0.0 0.4 lyk 
$20,000 to $25,000 38.6 2203 2054 
$27,000 to $40,000 0.0 0.0 1966 
$50,000 19.3 5.8 3.5 

100.0 100.0 100.0 


TABLE 2-F 


BASIC GROUP LIFE INSURANCE COVERAGE - PERCENTAGE OF SALARY 


eee ee eee 


Details - Percentage Percentage of Employees Covered 


of Salary Only 
Management / Office Non-Of fice 


Professional 
are ee apie ee. FPN mice. 5 cs ne 
100% 37-4 52.3 41.0 
125% to 167% Dist: 10.0 667 
200% 20.2 We G2 Bi oll 
250% 139 Lae 13.8 
300% 34 1 eh 2.0 
350% 5.4 Soul 8! 
Choice of percentages: 
-with a maximum of 200% 4.8 Oz? AAG 
-with a maximum of 300% 14.9 Giel 4.5 
Variable percentage 0.3 2.7 One 
100.0 100.0 100.0 
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SUPPLEMENTARY GROUP LIFE INSURANCE 


In some group life insurance plans, provisions exist whereby an 
employee has the option of supplementing the insured amount available under 
the basic plan. Of all the establishments providing group life insurance, 
survey statistics showed that 63.1% had supplementary provisions for 
employees in the Management/Professional category while 62.7% and 34.3% 
stated that this additional provision was available to employees in the 
Office and Non-Office categories respectively. Table 2-G depicts the 
extent of the employer's contributions toward supplementary group life. 
Percentages refer only to those establishments having supplementary 
provisions. 


TABLE 2-G 


EMPLOYER'S CONTRIBUTION TO SUPPLEMENTARY GROUP LIFE INSURANCE 
————— ee EV EE LNOURANUE 


eee 


Employer's Percentage of Employees Covered 
Contribution 

Management / Office Non-Of fice 

Professional 
a te es ee 2 ee ee 
21% to 43% 10.9 ASS rAd 12.0 
50% to 52% 14.8 4.6 eae} 
55% to 75% 2el 0.5 1.4 
100% Lo 0.6 0.0 
Variable percentage 5.5 8.2 3.38 
No contribution 65.7 72.4 80.5 

100.0 100.0 100.0 


Se 


DEPENDENTS' LIFE INSURANCE 


Survey investigation showed that in a significant number of cases, 
employees' dependents were also provided with life insurance coverage. 
This coverage could be obtained under the basic plan or as a supplementary 
provision. The typical coverage on the life of a spouse and per dependent 
child is $5,000 and $2,000 respectively for Management/Professional 
categories and $1,000 and $500 respectively for Non-Office. 


TABLE 2-H 
DEPENDENTS' LIFE INSURANCE 
eS eee an ee ee ee ee ee ee 
Incidence & Characteristics Percentage of Employees Covered 


Management / Office Non -Of fice 


Professional 
Atlante melo lad er li Aetna ll RS teal Ae ee SY es = ete Sd 
Incidence 
- Provided under the basic 
group life plan 16.7 138.2 9.5 
- Available as an optional 
supplement 26-3 ean 26.2 
- Not offered 57-0 Boe 62.3 
100.0 100.0 100.0 
Ne ee a eee ee a en ene IPE IEE ANSET ee NR EN 
Employer's contribution 
- No contribution 67.3 57.8 51.6 
- 25% 3.4 655 0.4 
- 50% 14.4 10.9 3.9 
- 100% 10.4 20.8 36.9 
- Other 4.5 4.4 ewe, 
100.0 100.0 100.0 
ee nal ll Ee Sadie Teh Panett Peete 
Coverage for spouse 
- Less than $5,000 Leo 2335 38.6 
- $5,000 20.2 22.0 AU ek 
- More than $5,000 24.2 8.8 Lon 
- Variable and Other Formulae 41.0 45.7 31.2 
100.0 100.0 100.0 
eee 
Coverage per dependent child 
- Less than $2,000 13.5 PaaS 34.4 
- $2,000 29.0 33-2 20.9 
- More than $2,000 20.4 Sek 9.9 
- Variable and Other Formulae 3351 aoe 2 biae 
- No coverage 3.4 Bel! 6.6 
100.0 100.0 100.0 
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PROTECTION IN THE EVENT OF DISABILITY 


In the event of permanent disability, an employee's premium 
payment is often waived and the insurance coverage remains in effect until 
age 65 or the normal retirement age. Alternatively, the policy amount or 
another reduced amount may be paid either in a lump sum or in instalments. 
Such provisions under group life insurance are separate and distinct from 
disability coverage under long-term disability plans. 


Table 2-I depicts the nature Oils disability provisions. 
Percentages refer to all employees covered by group life insurance plans. 


TABLE 2-I 


DISABILITY PROVISIONS OF GROUP LIFE INSURANCE PLANS 
EEA ER AY re 


ee 


Type of Percentage of Employees Covered 


Provisions 
Management / Office Non -Of fice 
Professional 


a Be 


Lump sum payment of 
policy amount 0.5 Dek 2-0 


Payment in instalments of 
policy amount 0.5 0.7 1.0 


Choice of one of the above 
possibilities 5.4 Mey Soul. 


Payment in instalments of 
reduced amount 0.1 0.4 1.9 


Immediate payment of reduced 


amount and balance at death 0.0 0.0 0.9 
Premiums waived 54.6 51.0 65.5 
Other 6.9 6.1 b2 4 
No disability coverage 

under Group Life 32.20) 36.0 Sele 

100.0 100.0 100.0 
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POST-RETIREMENT LIFE INSURANCE 


On retirement, an employee may continue to receive life insurance 
coverage, which provides primarily a flat dollar amount or an amount which 
decreases each year until a minimum amount is attained or until coverage 
ceases, or a fixed percentage of pre-retirement coverage. 


Approximately 75% of the establishments included in the survey 
offer coverage to their employees in the form of post-retirement life 
insurance. Of the percentage reporting that they offer such life 
insurance, approximately 80% of the employees do not have to pay the 
premiums; either the employer pays 100% of premiums or this form of life 
insurance is funded under the basic plan as "paid up" insurance. 


Table 2-Jd is a summary of several characteristics of 
post-retirement life insurance. 
TABLE 2-J 


POST-RETIREMENT LIFE INSURANCE 


Incidence & Characteristics Percentage of Employees Covered 
Management / Office Non -Office 
Professional 
Incidence 
- Coverage provided 74.0 TT 4 78.4 
- Coverage not provided 26.0 2260 2LS6 
100.0 100.0 100.0 


Employer's contribution 
- Less than 100% Oe 
- 100% 53.8 S15 52.6 
- Funded under basic group 
life plan as "paid up" 


insurance 23-9 25-2 5265 
- No employer contribution 2 fk Wes Tl 2.5 
- Variable and Other Formulae 20.0 21.5 5.6 


ae 


TABLE O=) (Cont. ) 


eee 


Incidence & Characteristics Percentage of Employees Covered 


Management / Office Non -Office 
Professional 


a ee a 


Coverage formula flat dollar amount 


- Less than $2,500 Teo Le 35.2 

— $3,000 to $3,500 es 6.2 TAN 

- More than $4,000 7.9 6.2 6.4 
Percentage of pre-retirement coverage 

- 10% to 33% 5.3 <6 fe 

- More than 33% 8.9 hak Aah 
Flat amount or percentage 

which gradually reduces 

after retirement 44.9 34.9 25.8 
Other 24.6 29.7 9.2 

100.0 100.0 100.0 
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SURVIVORS' INCOME BENEFITS 


Survivors' income benefits provide a monthly benefit to the 
surviving spouse and/or children of an employee. The benefit is normally 
expressed as a monthly dollar amount or a percentage of the employee's 
salary at the time of death. The benefit is often related to the 
survivors' needs in that payments are reduced or discontinued when children 
reach a specified age or the spouse remarries. Table 3-A summarizes 
several characteristics. 


TABLE 3-A 


SURVIVORS' INCOME BENEFITS* 


Incidence & Characteristics Percentage of Employees Covered 
Management / Office Non -Of fice 
Professional 
Incidence 
- Plan provided 24.5 26eu 15.8 
OOO 100.0 100 <0 


Employer's contribution 


- No contribution 10.9 eS 10.6 
- Less than 100% 43.4 54.9 19.0 
- 100% 40.3 Cilleonl 70.0 
- Other 5.4 Bhal 0.4 
100.0 LOOmRO 100.0 


Monthly benefit paid to spouse 

Fixed dollar amount 

- $250 to $500 Syoul Lo@ 18.0 
Percentage of deceased 

employee's salary 


= 20% Gren: 3.6 lLoff 

- 25% 48.2 41.6 37.4 

= 30%-40% 29.2 32.4 cy 
Other 10.4 21.4 Powe 
100.0 100.0 100.0 


Additional benefit paid 
to dependent children** 


- Yes 58.9 61.6 SY2 off 
- No bali 38.4 Ni .3 
100.0 100.0 100.0 


* Data used to produce Table 3-A have been extracted from Volume 1, 


pages 37 to 39. . 
** These figures were calculated from percentages given in Volume l, 


page 38. 
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ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE 


Accidental death and dismemberment insurance plans provide 24-hour 
insurance coverage to employees in the event of accidental death or loss of 
limb or eyesight. This insurance may be integrated into the basic group 
life plan or may be a separate plan. The policy amount is paid to the 
beneficiary or the employee's estate if the employee dies as a result of an 
accident. If the employee loses a limb or eyesight as the result of an 
accident, a percentage of the basic amount is paid as shown with other 
characteristics in Table 4-A. 


TABLE 4-A 


ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE* 


Incidence & Characteristics Percentage of Employees Covered 
Management / Office Non -Of fice 
Professional 
oN a a te ce Pe ee HR a 
Incidence 
- Plan provided 62.8 5567 63.4 
- Plan not provided 37.2 44.3 36.6 
100.0 100.0 100-0 


Employer's contribution 


- No contribution eal S5y0 {f MSZ 
- Less than 100% 21.2 WY (5S ere 
- 100% 47.9 41.6 65.2 
- Variable Percentage ne 5.2 8.4 

100.0 100.0 100.0 


Coverage formula** 
Flat dollar amount 


- Less than $10,000 Bais Lee MEST 

- $12,000 to $40,000 5.8 Sse 38.4 

- More than $50,000 LOs0 T9 4.2 
Percentage of salary 

- Less than 200% ae) ge OT Tie 

- 200% 12 ORO Bail 

- More than 200% LB. 6 Si | Ves 

Variable Percentage 14.1 14.6 aed 

Other Zito 34.6 20.5 

100.0 100.0 100.0 


* Data used to produce Table 4-A have been extracted from Volume l, 


pages 43 to 46. . 
** These figures were calculated from percentages given in Volume 1, 


page 44. 


Incidence & Characteristics 


Percentage of principal sum 
paid for loss of one limb 
- 50% 
- 715% 
- Other 


ou 


TABLE 4-A (Cont.) 


Percentage of Employees Covered 


Management / 
Professional 


Office 


Non -Office 


ge ae 


BUSINESS TRAVEL ACCIDENT INSURANCE 
Business travel accident insurance plans provide additional life 
insurance coverage in the event of accidental death, injury or 
dismemberment of an employee while travelling on behalf of the employing 
organization. Typically the coverage formula is either a uniform amount or 
a percentage of salary as shown with other characteristics in Table 5-A. 
TABLE 5-A 


BUSINESS TRAVEL ACCIDENT INSURANCE* 


Incidence & Characteristics Percentage of Employees Covered 


Management / Office Non -Of fice 


Professional 
Incidence 
- Plan provided 58.2 54.7 34.2 
- Plan not provided 418 45.3 65.8 
100.0 100.0 100.0 
Employer's contribution 
- 100% 100.0 100.0 100.0 
Coverage formula 
Uniform amount 
- Less than $100,000 20.2 Chie 57.0 
- More than $100,000 24 2.4 2b 
Percent of salary 
- Less than 300% Gat a5 Sar 
- 300% Te4 1Gs3 8.3 
- More than 300% ahs Ore 13.9 4.5 
Variable and Other Formulae 26.4 Gee 41 
100.0 100.0 100.0 


Sn Sn SS nnn nnn nett dtIttIIItEEISSSSSSSSSSSSs 


* Data used to produce Table 5-A have been extracted from Volume 1; 
pages 48 and 49. 
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HEALTH INSURANCE PLANS 
PROVINCIAL HEALTH CARE 


Basic health care is provided for through a system of provincial 
government plans under a joint Federal/Provincial cost sharing agreement. 
All provinces are required to maintain certain minimum standards in health 
services, i.e. comprehensive coverage, universality, portability, 
accessibility and non-profit administration by a public agency. 


There are various methods of funding utilized by the provinces. 
Five provinces (Saskatchewan, Nova Scotia, New Brunswick, Prince Edward 
Island and Newfoundland) finance their plans indirectly, i.e. from general 
tax revenue whereas Quebec and Manitoba levy direct employer taxes and 
indirect employee taxes. Three provinces (British Columbia, Alberta and 
Ontario) finance their plans directly, by levying monthly premiums. These 
premiums, as of January 1, 1984, are reported in Table 6-A. 


TABLE 6-A 


PROVINCIAL HEALTH CARE - PREMIUMS 


Province Monthly Premiums 
Individual Family 

Ontario $27.00 $54.00 

Alberta $9.50 $19.00 

British Columbia $15.00 $28.00 to $32.00 


Table 6-B is a summary of employer contribution rates toward 
individual and family health care premiums in the three provinces which 
have direct financing. 
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TABLE 6-B 


PROVINCIAL HEALTH CARE - EMPLOYER CONTRIBUTION* 


nnn nn 


Characteristics Percentage of Employees Covered 
Management / Office Non -Of fice 
Professional 


—_—_ rrr ees 


Employer contribution toward 
individual premiums** 


Alberta 
= 31% 0.4 140 0.0 
- 50% 53<5 91.5 7523 
= 75% 2xaT 4.0 8.6 
- 100% 20.3 1.5 7.5 
- No employer contribution Zeal 2450 8.6 
100.0 100.0 100.0 
British Columbia 
- 50% 15.4 57.0 32.2 
- 75% 0.0 6.6 9.9 
- 100% tee3 35.8 57.9 
- No employer contribution ea 0.6 0.0 
100.0 100.0 100.0 
Ontario 
- 20% to 40% iGo 16.6 3-2 
- 50% 126 4.9 0.6 
- 55% to 75% 20.4 20.0 heal 
- 77% to 98% 15.8 Weil 6.3 
- 100% 33.6 44.9 76.3 
- Other 8.2 ols wis 
- No employer contribution 352 4.8 LOey 
100.0 100.0 100.0 


* Data used to produce Table 6-B have been extracted from Volume 1, pages 
55 and 56. 


** These figures were calculated from percentages given in Volume 1, pages 
55 and 56. 
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TABLE 6-B (Cont. ) 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Employer contribution toward 
family premiums** 


Alberta 
- 31% 0.4 Ne 0.0 
- 50% BS.0 91.5 ei 
- 71% to 75% 23-7 4.0 Gee 
- 100% 20.3 1.5 59 
- No employer contribution 2el 200 Be6 
100.0 100.0 100.0 
British Columbia 
- 50% 15.5 ifale 32.2 
= Ways 0.0 6.6 9.9 
- 100% ieme 35.8 57-9 
- No employer contribution ies 0.6 0.0 
100.0 100.0 100.0 
Ontario 
~ 20% to 40% 12.5 19.5 223 
- 50% 7-7 6.0 0.6 
- 58% to 75% 19.0 Wi fdk 0.8 
- 77% to 98% 15.9 coo, 6.3 
- 100% 33-5 43.8 76.5 
- Other one Ae Jt 1%8 
- No employer contribution Bie. 4.8 LOT 
100.0 100.0 100.0 


a SS 


** These figures were calculated from percentages given in Volume 1, pages 
55 and 56. 
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SUPPLEMENTARY HEALTH INSURANCE PLANS 


The level of benefit provided under provincial health plans is 
almost uniform across Canada. The basic philosophy is to provide to all 
citizens coverage against the cost of medical services which are rendered 
by a physician, surgeon or qualified health professional and which are 
considered to be medically required. However, protection for medical and 
hospital attention not within the scope of the applicable provincial health 
care plans may be provided by private health insurance plans. 


Supplementary health insurance plans provide coverage for health 
care costs that are not covered by the applicable provincial health care 
plans. In some instances, supplementary plans provide for the payment of 
cost in excess of the maximum coverage for a particular benefit as 
stipulated by the provincial plans. For example, a province's health care 
plan may pay for chiropractic treatments to maxima of $15 per treatment and 
eight treatments per year. The supplementary health insurance could cover 
amounts in excess of these maxima. In other instances, some plans may 
specify either maximum overall coverage or maximum coverage for specified 
services. 


In 1984, 98.1% of employees in the Management/Professional 
category, 97.5% in the Office category and 92.9% in the Non-Office category 
received Supplementary Health Care coverage. Table 7-A indicates the 
percentages of employees covered for the benefits specified. It should be 
noted, however, that some coverage for many of these benefits may also be 
available under provincially sponsored plans. 


TABLE 7-A 


MAJOR MEDICAL/SURGICAL BENEFITS* 


Type of Percentage of Employees Covered 
Benefit Coverage 
Management / Ofiuce Non -Of fice 
Professional 
aa ear ee enn ee remem rere Cor nr ene oe esate 0 SS ee 
Physiotherapy 95.7 93.3 83.5 
Chiropractic Treatments vie) (hee beat 
Dental treatments necessitated 
by blow to mouth 92.8 90.0 83.5 
Orthopedic Appliances 79.8 78.5 84.0 
Artificial Limbs and other 
Prosthetic Services 89.4 92.7 91.5 
Ambulance Services 100.0 100.0 95.3 
Private Nursing Services 99.4 99.5 90.6 
Optometry 1633 16.5 29.6 
Prescription Eyeglasses 29.3 27-9 40.2 
Hearing Aids 36.6 WA 1 42.3 
Treatments provided outside Canada 93.1 87.9 84.2 


SS 


* Data used to produce Table 7-A to 7-M have been extracted from Volume l, 
pages 60 to 68. 
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TABLE 7-B 
EMPLOYER CONTRIBUTION TO MAJOR MEDICAL/SURGICAL PLANS* 
EMAL OUAGLUAL FLANS 


Se ee ee eee 


Percentage Paid Percentage of Employees Covered 
by the Employer 


Management / Office Non -Of fice 

Professional 
ne 
No contribution 59 7.8 5.4 
Less than 50% 1.4 2:<6 Leaf; 
50% elisa 22 ol 12.7 
60% to 97% 16.1 ead, 1-5 
100% 49.3 49.3 68.0 
Variable percentage 3.6 ee 0.6 
Other Zo 20 2.4 
No major medical/surgical coverage** PH Oa.3 Aira 

100.0 100.0 100.0 


* See footnote at the end of Table TA. 


** These percentages refer to employees who are eligible only ffor 
prescription drugs and/or hospitalization coverage. 
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TABLE 7-C 


DEDUCTIBLE FOR MAJOR MEDICAL/SURGICAL BENEFITS* 


Deductible Percentage of Employees Covered 
Management / Office Non -Of fice 
Professional 
No deductible 24.3 21.7 25.6 
Less than $25 per individual 
or per family 8.7 aways Sx, 
$25 per individual 3.3 lees 0.3 
$25 per family B12 37.3 35.7 
$10 to $20 per individual and 
$20 to $50 per family 10.2 (Rae 10.5 
$25 per individual and 
$50 per family Tie f 20.0 17.5 
$50 or more per individual and 
$100 or more per family 3.8 Ox2 0.0 
Other (DAIS) 0.6 O50 
No major medical/surgical coverage** On2 0.3 eer 
100.0 100.0 100.0 


* See footnote at the end of Table 7-A. 


** See footnote at the end of Table 7-B. 


age. 


Table 7-D presents information on the co-insurance factor for the 
major medical/ surgical benefits. The co-insurance is the extent to which 
the costs over and above the deductible are shared by the insurer and by 
the insured person. The most common percentage in force in respect of 
co-insurance paid by the plan is 80%. 


TABLE 7-D 


CO-INSURANCE FOR MAJOR MEDICAL/SURGICAL PLANS* 


CC C—O OOOanasee 


Percentage of Major Medical/ Percentage of Employees Covered 
Surgical Expenses Paid 
by Plan After Deductible Management / Office Non -Office 
is Paid Professional 
rea ee eS ee ee oe Oe eR a ee A Os en 8 
80% 44.2 41.9 39.5 
85% to 90% 5.9 eo oa. p 
100% 43.1 38.0 3057 
Other 6.6 Loe 8.0 
Major medical/surgical benefits 

not covered** Gaz 0.3 ey, 

100.0 100.0 100.0 


* See footnote at the end of Table 7-A. 


** See footnote at the end of Table 7T-B. 
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TABLE 7-E 


MAXIMUM COVERAGE PER INDIVIDUAL FOR MAJOR MEDICAL/SURGICAL PLANS* 


Amount and Percentage of Employees Covered 
Type of 
Maximum Management / Office Non -Of fice 
Professional 
No maximum specified 53.7 H6.7 29.4 
$50,000 to $250,000 lifetime maximum 9.4 12.3 8.3 
$5,000 to $35,000 lifetime maximum 16.3 ds ies 39.6 
$5,000 to $50,000 per 3-year period 7.6 9.0 6.4 
$5,000 to $25,000 per year en 4.9 2.3 
Varies with benefit o.3 Lies ® 1036 
Other 0.4 0.5 3 ah 


Major medical/surgical benefits 
not covered** Ox2 Ga dee 


100.0 100.0 100.0 


* See footnote at the end of Table 7-A. 


#® See footnote at the end of Table 7-B. 


The survey data show that more than three out of four employees 
who have a specific maximum coverage can have their maxima reinstated after 
a period of time if certain criteria are met. It should also be noted that 
less than one employee out of five who has a specific maximum also has a 
family maximum. 


ee 


TABLE 7-F 


EMPLOYER CONTRIBUTION TO PRESCRIBED DRUGS* 


Of the surveyed employees who are eligible for ma jor 
medical/surgical and/or hospitalization coverage, prescribed drug plans are 
in place for 100 % of Management/Professional and Office employers and 
99.9% of Non-Office employees. 


Percentage Paid Percentage of Employees Covered 

by the Employer 
Management / Office Non -Office 
Professional 


Less than 50% iS 2.6 70) 
50% ele 2eek WW of 
52% to 95% 16.0 10.4 6.9 
100% 49.5 50.8 Oren 
Variable percentage 336 5.2 0.3 
Other 220 1.4 Zeo 
No employer contribution 5.9 (as eS 
Prescribed drugs not covered** 0.0 0.0 OF] 

100.0 100.0 100.0 


* See footnote at the end of Table 7-A. 


#® See footnote at the end of Table 7-B. 
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TABLE 7-G 


ANNUAL DEDUCTIBLE FOR PRESCRIBED DRUGS PER EMPLOYEE AND PER FAMILY* 


Deductible for Percentage of Employees Covered 
Prescribed Drugs 
Management / Office Non -Office 
Professional 
Included in deductible for 
major medical/surgical plan 74.9 79.8 69.8 
No deductible for prescribed drugs 2OsT 7d LOwe. 
$0.20 to $2.00 per prescription 3.5 eat 11.6 
$10 to $25 per individual and 
$10 to $50 per family 0.5 0.6 0 
Prescribed drugs not covered** 0.0 0.0 On 
Other 0.4 0.4 Wes 
100.0 100.0 100.0 
TABLE 7-H 
CO-INSURANCE FOR PRESCRIBED DRUGS* 
Percentage of Prescribed Drug Percentage of Employees Covered 
Expenses Paid by the Plan After 
Deductible is Paid Management / Office Non -Office 
Professional 
70% 3-5 0.5 1.0 
80% 43.6 bie 6 34.7 
85% to 90% 9.4 5.8 Biel 
100% 4O.1 Bile O Bigot 
Other 3.4 syne 4.0 
Prescribed drugs not covered** 0.0 0.0 Gad 
100.0 100.0 100.0 


en nn TUE UU EU REEDS UI NSaIIE SEIS ES RRR 


* See footnote at the end of Table 7-A. 


## See footnote at the end of Table 7-B. 
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TABLE 7-I 


MAXIMUM COVERAGE PER INDIVIDUAL FOR PRESCRIBED DRUGS* 


ee O ChhwhO a eee 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non -Office 
Professional 
EC a IN ES ER 
No maximum specified 62.9 56.7 44.3 
Included in the major medical/ 
surgical benefits maximum BSe0 39.1 51.3 
Other ie 4.2 4.3 
Prescribed drugs not covered** 0.0 0.0 Ofede 


* See footnote at the end of Table 7-A. 
**® See footnote at the end of Table 7-B. 
Of the establishments reporting coverage for supplementary health 


care, 100% of Management/Professional and Office employees have private or 
semi-private room coverage, and 91.2% of Non-Office employees. 


SiGe 


TABLE 7-Jd 


EMPLOYER CONTRIBUTION TO HOSPITALIZATION* 


Percentage Paid by Percentage of Employees Covered 

the Employer 
Management / Office Non -Office 
Professional 


Less than 50% ee 26 2.0 
50% a ey Pont 12% 1 
52% to 90% 12.7 9.3 6.5 
100% 48.4 50s 5 60.2 
Variable percentage 3.6 Dee 0.3 
Other 203 1.0 Delhi 
No employer contribution 10.4 9.5 i deeal 
Hospital fees not covered** 0.0 0.0 8.8 
100.0 100.0 100.0 
TABLE 7-K 
ANNUAL DEDUCTIBLE FOR HOSPITALIZATION* 
iste A er Se en ne ee ee ee 
Deductible for Percentage of Employees Covered 
Hospitalization 
Management / Office Non -Office 
Professional 
Included in deductible for 
major medical/surgical plan 21.6 27 ack 265 
No deductible for hospitalization yas} 64.7 645.7 
Other 6.9 8.2 Pea) 
Hospital fees not covered** 0.0 0.0 8.8 
100.0 100.0 100.0 


* See footnote at the end of Table 7-A. 


#* See footnote at the end of Table 7-B. 


aati. 
TABLE Vol 


CO-INSURANCE FOR HOSPITALIZATION* 
a LOA LON 


See eee 


Percentage of Hospitalization Percentage of Employees Covered 

Expenses Paid by the Plan After 

Deductible is Paid Management / Office Non -Office 
Professional 


SS EE ee 


80% to 100% of semi-private room 


cost (private room not covered) 20.4 2052 26e1 
80% to 100% of semi-private or 
private room cost SS ot 33.5 24.0 


80% to 100% of semi-private room 
cost (or the equivalent amount 


towards private room cost) 1H.3 heh au 7 
$8 to $75 for private and 
semi-private room 5.5 4.2 0.8 
100% of semi-private room cost 
and $4 to $50 for private room 9.6 6.8 Live 
100% of semi-private room cost 
and 50% to 90% of private room L6%a Lee CSS) 
Other Ih e@) iL cs{0) Ib eal. 
Hospital fees not covered** 0.0 0.0 8.8 
100.0 100.0 100.0 
a. ae ee eee eee 
TABLE 7-M 


MAXIMUM COVERAGE PER INDIVIDUAL FOR HOSP ITALIZATION* 
aCS———— a ee EU VOP LT ALIZATION 


SSS ae eee eee 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non -Office 
Professional 
SS Bis 2 pee) tes fee 
No maximum specified 80.3 Cie 59.4 
120 days or less per disability 3.5 4.6 3.9 
180 days or more per disability O37 0.6 Sec 
Hospital fees not covered** 0.0 0.0 8.8 
Included in the major medical/surgical 
benefit maximum 15.5 vee 2ue7 
100.0 100.0 100.0 


* See footnote at the end of Table 7-A. 


** See footnote at the end of Table 7-B. 


hte. 


DENTAL CARE INSURANCE PLANS 


Dental care insurance provides coverage for dental care such as 
preventive, restorative and orthodontic treatments not covered by 
provincial health care plans. Provincial plans cover emergency dental 
services required as a result of accidents; in addition, some provinces 
provide a limited dental care program for children. 


The prevalence of dental care insurance as a major employee 
benefit has continued to increase in recent years. In 1984, survey data 
revealed that a majority of employees are covered in varying degrees by 
employer sponsored group dental care plans: specifically, 82.7% of 
employees in the Management/Professional category, 85.1% in the Office 
category and 85.9% in the Non-Office category have dental care coverage. 
For all employees having a plan, preventive treatments are covered while 
ma jor restorative treatments are provided to TOeTe of the 
Management /Professional employees, 72.2% of the Office category and 75.2% 
of the Non-Office employees. Orthodontic coverage is provided to 48.8% of 
the Management /Professional employees, 43.5% of the Office and 50.6% of the 
Non-Office employees in establishments having dental care coverage. 


TABLE 8-A 


EMPLOYER CONTRIBUTION TO PREVENTIVE TREATMENTS* 


Percentage Paid Percentage of Employees Covered 
by Employer 
Management / Office Non -Office 
Professional 
50% 1255 1.8 739 
60% to 87% hee BES a Mah 
100% 58.9 59.6 Teo 
Variable Percentage 4.1 9.0 Lge 
No employer contribution 0.4 0.4 0.0 
Other Formulae 2.9 Ihe 5.9 


* Data used to produce Tables 8-A to 8-M have been extracted from 
Volume 1, pages 71 to 79. 


agus 
TABLE 8-B 


ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY FOR PREVENTIVE CARE* 


Type of Deductible Percentage of Employees Covered 

for Preventive Care 
Management / Office Non -Office 
Professional 


Included in deductible for 

major medical/surgical benefits DAC Bie 
No deductible T50k 74.6 84.8 
$25 to $35 per employee or per family 7.7 8.0 
$25 per individual and 

$50 per family 4.6 hao 202 
Lifetime deductible of $50 


per individual 4.9 3.6 060 
Variable Deductibles pate 2eG Lat 
OOO) OOO 100.0 
er a ee eee ee eee 
TABLE 8-C 


CO-INSURANCE FOR PREVENTIVE CARE* 


ee 


Percentage of Preventive Care Percentage of Employees Covered 

Expenses Paid by Plan After 

Deductible is Paid Management / Office Non -Office 
Professional 


a ee SD SG ie Coes 
1984 fee schedule 


- 100% 24.8 22-2 25.0 

- 80% Blue 24.8 6.5 

- Other 10.6 13.9 eS 
1983 fee schedule 

- 100% 9.9 12.6 19.7 

- Other Tel 6:2 70 
1982 fee schedule 

- 100% geet 340 POT 

- Other 4.2 2x2 4.5 
1981 fee schedule 

- 100% 7-9 11.6 LS 

- Other Oe, 0.5 0.3 
1980 fee schedule 

- 100% 8.9 Cay O27 

Other 1.6 Meals 0.3 

100.0 100.0 100.0 


* See footnote at end of Table 8-A. 
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TABLE 8-D 


MAXIMUM COVERAGE PER INDIVIDUAL FOR PREVENTIVE CARE* 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non -Office 
Professional 
No maximum specified 44.8 49.9 44.8 
Less than $1,000 per year yh al 12.0 16.6 
$1,000 per year 26.2 24.5 24.0 
More than $1,000 per year L250 105.5 6.3 
Other 2.9 cree 853 
100.0 100.0 100.0 
TABLE 8-E 


EMPLOYER CONTRIBUTION TO RESTORATIVE CARE* 


ee 


Percentage Paid Percentage of Employees Covered 
by Employer 
Management / Office Non -Office 
Professional 
ee ee Peer ee a 098 Pees a Se eee 
50% TOs LO. 7 603 
60% to 82% Hikes} 10.2 9.0 
100% 49.8 43.2 53.4 
Variable percentage ie veer) 0.6 
Other Formulae 2-9 The de 5.9 
No restorative care coverage** kits Dad 24.8 
100.0 100.0 100.0 


en 


# See footnote at end of Table 8-A. 


** These percentages refer only to employees who are eligible for 
preventive and/or orthodontic care. 
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TABLE 8-F 
ANNUAL DEDUCTIBLE PER EMPLOYEE AND PER FAMILY FOR RESTORATIVE CARE* 
a_—_—e PR LUT EE AND PER FAMILY FOR RESTORATIVE CARE 


ee ee 


Type of Deductible Percentage of Employees Covered 
for Restorative Care 


Management / Office Non -Office 
Professional 
Included in deductible for 
preventive care EEO 14.5 Bo 
Included in deductible for 
major medical/surgical benefits 5.0 2.6 Ov 
No deductible for restorative care 53.9 47.2 575 
$25 per individual and 
$50 to $75 per family 220 1:9 5.5 


$50 per individual and 


$100 per family etal 5.9 0.2 
Other 0.9 0.4 0.2 
No restorative care coverage** PA oil 27-5 Ales 
100.0 100.0 100.0 
i ee ee ee ee 


TABLE 8-G 


CO-INSURANCE FOR RESTORATIVE CARE* 
ENR EO EU NAL IVE CARE 


eee SCOOT 


Percentage of Restorative Care Percentage of Employees Covered 
Expenses Paid by Plan After 
Deductible is Paid Management / Office Non -Office 
Professional 
1984 fee schedule 
- 50% 3010 43.7 SL.0 
- Other 8.5 6.9 6.9 
1983 fee schedule 
- 50% 6.8 9.1 V6 1 
- Other ait aL 5.4 
1982 fee schedule 
- 50% 3.9 a NES 4 3.3 
- Other thee) 2.0 0.9 
1981 fee schedule 
- 100% 32 29 6.3 
- Other 0.4 0.4 Pee 
1980 fee schedule 
- 100% 9.2 0.9 0.6 
Other 5 ay 0.8 0.4 
No restorative care coverage 2g: 27-5 24.3 
100.0 100.0 100.0 


* See footnote at end of Table 8-A. 


** See footnote at end of Table 8-E. 
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TABLE 8-H 


MAXIMUM COVERAGE PER INDIVIDUAL FOR RESTORATIVE CARE* 


—_— see 


Type of Percentage of Employees Covered 
Maximum 
Management / Office Non -Office 
Professional 
No maximum specified 25.5 23.9 18.0 
Included in preventive 
care maximum 47.4 37 «6 uid 
$500 to $1,000 per year 5.5 Talk 8.3 
$1,500 to $2,000 per year 0.5 BG De 
No restorative care coverage** Pearl PaCS 23.8 
100.0 100.0 100.0 
TABLE 8-I 


ORTHODONTIC COVERAGE* 


Incidence Percentage of Employees Covered 
Management / Office Non -Of fice 
Professional 
Plan provided 48.7 43.5 50.5 
Plan not provided** 53, 56.5: 49.5 
100.0 100.0 100.0 


* See footnote at end of Table 8-A. 


** These percentages refer only to employees who are eligible for 
preventive and/or restorative care. 
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TABLE 8-J 


EMPLOYER CONTRIBUTION TO ORTHODONTIC COVERAGE* 


Percentage Paid Percentage of Employees Covered 
by Employer 
Management / Office Non -Office 
Professional 
50% Bias 652 29 
60% to 80% 10.4 10.0 8is2 
100% 26.5 23-0 33.4 
Other 3.6 bigs Gok 
No orthodontic coverage** Bie 56.5 49.4 
100.0 100.0 100.0 


TABLE 8-K 


ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY FOR ORTHODONTIC COVERAGE* 
———— ee NN RE RUDUNIT LG COVERAGE 


a eee 


Type of Deductible Percentage of Employees Covered 

for Orthodontia 
Management / Office Non -Office 
Professional 


Se ee eee 


Included in deductible for 


preventive care 3.8 4.0 120 
Included in deductible for 
restorative care Ia) ios} Ses 


Included in deductible for 


major medical/surgical benefit 5.0 2.6 (aan 

No deductible a ul 34.9 39.6 
$50 per person and per family dw Oe if vee 
No orthodontic coverage** Swe 56.5 49 3 
100.0 100.0 100.0 


* See footnote at end of Table 8-A. 


** See footnote at end of Table 8-1. 


£5 
TABLE 8-L 


CO-INSURANCE FOR ORTHODONTIC COVERAGE* 


A 


Percentage of Orthodontic Percentage of Employees Covered 

Expenses Paid by the Plan 

After Deductible is Paid Management / Office Non-Office 
Professional 


ee 


1984 fee schedule 


a a 


- 50% AM AN 29.9 34.9 
= Other a6 0.6 One 
1983 fee schedule 
‘=3 50% Wor 9.2 6.8 
- Other 0.9 da! 0.8 
1982 fee schedule - 50% 1.8 Les 1 
1981 fee schedule - 50% 0.9 0.7 Grell 
1980 fee schedule - 50% 9.2 0.9 One 
No orthodontic coverage 51.3 56.3 49.4 
100.0 100.0 100.0 
TABLE 8-M 
MAXIMUM COVERAGE PER INDIVIDUAL FOR ORTHODONTIC CARE* 
Type of Percentage of Employees Covered 
Maximum 
Management / Office Non-Office 
Professional 
ere nn nn ae 
Included in amount stated for 
preventive care ie 2.4 0.6 
$750 to $2,000 2.9 3.4 2 eu 
Lifetime maxima of 
_ $150 exe) $850 Tole 9.1 WO 
= $1,000 eS} Wye Ss 19.4 
- $1,200 to $1,500 1350 6.8 655 
- Other 3.2 Sec 5.3 
No maximum 8.0 0.0 Ove 
No orthodontic coverage** 51.3 56.6 49.5 
100.0 MOOG K0, 100.0 


* See footnote at end of Table 8-A. 
** See footnote at end of Table 8-I. 
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SALARY CONTINUATION PLANS 
SHORT-TERM DISABILITY PLANS 


Sickness benefits were found to be almost universal among the 
establishments studied. Most employers have a plan for continuing salary 
or wage payments to employees who are unable to work because of illness or 
accident. In 1984, sickness benefits were available to all employees in 
the Management /Professional and Office categories while 96.5% of workers in 
the Non-Office category are in receipt of this benefit. Statistics reveal 
that only 2.3% of all employees are not covered by any sort of short-term 
sickness benefit plan. 


Table 9-A identifies the different types of plans which provide 
sick or injured employees, who are temporarily incapable of working, with 
some form of revenue. Data are based on establishments reporting the 
presence of sickness benefits. 


TABLE 9-A 


SHORT-TERM DISABILITY PLANS* 


Type of Plan Percentage of Employees Covered 
Management / Office Non-Of fice 
Professional 

Informal Paid Sick Leave 1.3 0.9 0.2 

Formal Paid Sick Leave 92.3 86.0 46.5 

Sickness Indemnity Insurance 0.4 0.9 39.8 


Combined Formal Paid Sick Leave 


and Sickness Indemnity Insurance 6.0 12.2 13.5 
100.0 100.0 100.0 


* Data used to produce Table 9-A have been extracted from Volume 1, 
page 84. 


As can be seen in Table 9-A, sickness benefits fall into two basic 
types, paid sick leave and sickness indemity insurance, which may be 
applied as separate plans or combined to complement each other. 


OAs (wee is tens we ne i 
meies wi rdsu 6 <= 


a, owe na reed Shak of: omit oy 
” pm Ais ab Afeyicues mey mi cDepd 
nd a 1) F540 whiny cehiimeten epee hée ; 
buen oh 4 pant Oftenine eilit Ip Te Laiyr igi ong “7 
CSTR FH Hane Yi 1 Nets Ton wey eopoiiae tis oe 
: Taalg 4 


Pieanmy mu @ ree spree ttj2 iO eedtinaptt. A-6 Shae 
a ee ‘Vinyew | "leeeeeqm? wig utv,sergafque bet 
CAd) gAB o- (\ainei {Pal t= fs =~ ew 6)att eB DP VES Ps id 

42 Maqed eremiole Wo etre: 


AS AT OLS . 
oben at a f 
ce 7 valor an 
* fl 


" y 


niece 
Soa 
F "in 


eA 


pm. WH >. 108 Sy Oe? 

» L94%a re mary \ / eee gereM 

' . ypu lene TOs74 
be fel eiwe, sole oley Keitel 
, Seem. Hole List Learct 
a ’ His vq) q tT Patina fnget steed nig 
si,enl- ble’ ie ot bentdms 

a a &-4 . . /oM YLéimehdi] Sst ehtE- Bre 
Pa 

a _ — Sind 
or * 2 a oe iva e- a7 shah 2 a Bi ols ° 


9B eaag, 


ae et tiehnall aim 26 ,.Are eOXT 12 pepe dd ced iak. - - 
j jem i : ee ee qo § Smeteelrh Win Gyael suse bi ag. e 7h es 
‘Qe@ho agate oh 1 G14) @ es 19 wuel4, wipes da Dal tog 


= 59 = 


PAID SICK LEAVE 


Paid sick leave may be formally or informally administered. It is 
usually self insured, with the employing organization absorbing the full 
cost of providing employees with all or part of their normal earnings when 
they are unable to perform their duties because of illness or injury. Paid 
sick leave plans that were informally administered, that is, where the 
benefit was granted solely on the basis of supervisory/management 
discretion, are not included in this presentation. 


A formal sick leave plan usually involves crediting a certain 
number of days to an employee to use for sick leave. These sick leave 
credits may be cumulative or non-cumulative. 


Sick leave is cumulative when credits earned during one year but 
not used, may be carried over into the next year for use; however used 
credits are not renewed: as credits are cumulative so are debits. 


Non-cumulative sick leave credits can either be granted on a per 
year or per illness basis. In plans where sick leave credits are granted 
on a yearly basis, the organization grants a certain number of days to an 
employee at the beginning of the fiscal, calendar or service year. At the 
end of the year, the remaining unused credits are not carried over into the 
next year, but the sick leave credit "bank" is renewed according to 
entitlements as determined by company policy (i.e. sick leave credits are 
not cumulative but neither are the debits). The same is true for 
non-cumulative sick leave credits granted on a per illness basis, except 
that the sick leave credits are renewed after each illness. 
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FORMAL PAID SICK LEAVE PLANS 
For all formal paid sick leave plans, both cumulative and 
non-cumulative, survey responses indicate that the predominant rate of pay 


when absent due to illness or injury is 100% of regular earnings. Further 
details are provided in Table 10-A. 


TABLE 10-A 


PERCENT OF PAY WHILE ON SICK LEAVE* 


Percent of Pay Percentage of Employees Covered 
During Leave 
Management / Office Non -Office 
Professional 
67% to 85% 0.0 2.5 6.5 
100% 62.8 49.3 54.1 
Variable with length of absence 2.9 165 I 9.2 
Variable with length of service Pi ny 2 0 
Variable with length of both 
absence and service 2 1ei7 38:7 26.3 
Other 0.0 Qelk 6 
100.0 100.0 100.0 


* Data used to produce Tables 10-A to 10-D have been extracted from 
Volume 1, pages 88 to 94. 


In 1984, it should be noted that for most employees there are no 
waiting periods for benefits resulting from a non-occupational accident or 
illness; in fact, 99.8% of the Management /Professional employees, 91.4% of 
the Office category and 65.6% of the Non-Office workers covered by a formal 
paid sick leave plan received benefits on the first .iday for iliness or 
accident. 


—62n— 
Table 10-B illustrates the various types of sick leave credits 
provided by establishments having in place a Formal Sick Leave Plan. 
TABLE 10-B 


TYPE OF SICK LEAVE CREDITS* 


Type of Leave Percentage of Employees Covered 
Management / Office Non -Office 
Professional 
a ee 
Cumulative 1926 20.6 41.5 
Non-cumulative (501 75.4 51.9 
Both cumulative and 
non-cumulative 4.5 4.0 6.6 
100.0 100.0 100.0 


* See footnote at the end of Table 10-A. 
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TABLE 10-C 


CUMULATIVE SICK LEAVE* 


Characteristics Percentage of Employees Covered** 
Management / Office Non -Office 
Professional 


Annual rate of accumulation 


12 working days or less 0.9 ples 24.1 
15 working days 18.4 21.4 1S sel: 
18 working days 36.0 127, L726 
20 working days Corel 19.5 0.0 
24 working days or more 0.3 2.9 216 
Variable with service ANEW § 42.0 2726 
100.0 100.0 100.0 
Maximum accumulation 
120 to 130 days 21.4 2.2 0.4 
150 to 156 days 16.0 14.5 14.5 
176 days 9.0 9.9 8.9 
180 to 200 days 19.3 eT 9.4 
240 to 300 days 4.6 22.4 3.8 
520 days 2S eo 24 4 
No maximum 17.4 16.7 38.6 
100.0 100.0 100.0 
Compensation for unused credits 
Cumulative leave 
- upon retirment, resignation, 
involuntary severance and/or 
death 12.4 big 22 30 
- no compensation ae 9.4 19.6 
Non-cumulative leave 
- at year end 0.0 0.5 0.3 
- no compensation (eon 75-1 51.6 
Cumulative and non-cumulative leave 
- upon retirment, resignation, 
involuntary severance and/or 
death Ore ret 3.8 
- no compensation 4.4 1s) Pe | 
100.0 100.0 100.0 


* See footnote at the end of Table 10-A. 


** Percentages are based only on employees having cumulative sick leave 
plans with the exception of the figures indicating "compensation for 
unused credits" which are based on all employees having a Formal Paid 
Sick Leave Plan. 


ew Glia 


TABLE 10-D 


NON-CUMULATIVE SICK LEAVE* 


LL 


Characteristics : Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


Entitlement per Year 


20 to 22 days 0.0 1.6 Tae 
85 days 0.7 0.0 0.0 
130 days vE2 136 0.0 
185 days 0.0 Oa Sill 
Varies with service 8.4 8.0 Dyek 
Per illness entitlement Sear 86.1 70.3 

Both per year and 
per illness 10 v8 6.3 
100.0 100.0 100.0 

Entitlement per Illness 

55 to 75 days 15.9 L6e2 9.9 
80 to 128 days 52 6.2 8.9 
130 days 51.6 46.2 26.2 
180 to 260 days hae 6.2 9.0 
520 days 0.0 0.6 Oe 
Varies with service 8.6 ile 15.6 
Per year entitlement LOV2 Pasi 23.4 
Both per year and per illness 0.9 Les +3 
100.0 100.0 100.0 


* See footnote at the end of Table 10-A. 
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SICKNESS INDEMNITY INSURANCE PLANS 


Sickness indemnity insurance plans are insured income protection 
plans provided through an insurance company or outside agency; the employer 
either pays all or part of the cost of the premium and the insurance 
company or outside agency assumes the risk for required benefit payments. 


When an employee is absent from work because of a non-occupational 
illness or injury, benefits are paid over a specified time interval, 
according to the provisions of the plan. The typical plan has a waiting 
period for illness which is waived in cases of accident. Benefits paid are 
expressed either as a dollar amount or a percent of weekly salary. The 
latter formula is the most common, but a maximum dollar amount may be 
specified. 


Survey findings reveal that 0.4% of employees in the Management/ 
Professional category, 0.9% of employees in the Office category and 38.2% 
of employees in the Non-Office category were covered by sickness indemnity 
insurance. 


Most sickness indemity plans are fully employer paid; however, 
some establishments reported that employees were also required _ to 
contribute towards the cost of this benefit. Table 11-A indicates the 
extent of premium contributions made by employers towards sickness 
indemnity insurance premiums. 


TABLE 11-A 


EMPLOYER CONTRIBUTION TO SICKNESS INDEMNITY PLANS* 


Employer's Percentage of Employees Covered 
Contribution 
Management / Office Non -Office 
Professional 
50% to 57% 2.4 1.8 2.3 
70% to 80% 0.0 4.0 Sac 
100% yeas) SU e7 93.5 
100.0 100.0 100.0 


A 


* Data used to produce Tables 11-A to 11-C have been extracted from 
Volume 1, pages 96 to 99. 


Some sickness indemity formulae specify a waiting period of a 
certain number of days before benefits come into effect. Waiting days can 
vary according to the nature of the absence; for example, many plans do not 
require any waiting period in case of accidents or if the employee is 
hospitalized. The majority of plans have a waiting period of three to five 
days for illness, during which time no benefits are paid. 


ehh 


Survey responses showed that the maximum period of time for which 
sickness indemnity payments could be drawn varied from plan to plan. 
However, aS can be seen from Table 11-B a majority of Management / 
Professional and Office employees were covered by plans which provided 
payments for a maximum period of 26 weeks. For Non-Office employees, 
however, the majority indicated a maximum period of 52 weeks of payment. 


TABLE 11-B 
MAXIMUM DURATION OF SICKNESS INDEMNITY BENEFITS* 
ne ae ae ee ee ee ee Eel 


—  —————————— 


Maximum Duration Percentage of Employees Covered 
of Coverage 


Management / Office Non -Office 
Professional 
eee 
13 to 15 weeks 0.0 O..d 2.8 
17 to 21 weeks 6.0 6.8 0.7 
26 weeks 91.6 Shao 33.0 
52 weeks Ziad aS 56.5 
Varies with service 0.0 0.0 7.0 
100.0 100.0 100.0 


* See footnote at the end of Table 11-A. 
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As described earlier, sickness indemnity payments may be expressed 
either as a percentage of salary or as a fixed dollar amount. Table 11-C 
shows the percentage of employees covered under each basis. 
TABLE 11-C 


AMOUNT OF SICKNESS INDEMNITY BENEFITS PAID* 


Characteristics Percentage of Employees Covered** 
Management / Office Non -Office 
Professional 


Percentage of earnings 


60% to 65% 0.0 0.0 4.6 
67% 42.8 70.6 28.2 
70% to 75% 24 16.4 16.7 
Variable percentage 54.8 0.0 ie 


Dollars per week 


$150 to $240 0.0 0.0 bet 
$250 to $255 0.0 0.0 22.9 
$260 to $265 0.0 0.0 923 
Variable amount 0.0 _13.0 11.5 

100.0 100.0 100.0 


* See footnote at the end of Table 11-A. 


*#*® These figures were calculated from percentages given in Volume 1, pages 
97 and 98. 


a es 

soca 7 iy Fe aces 
é he at of) 
0) aa tly 


eufesatcea: oe a4 
seinen.) "9 -«& eeler 
hai ee) si 4 e& vow 4 ,Aw 


“Eid Strate Tene 


———-_ 


a A 


"a nwreen) ‘ew Oar Ope Si es Aa 5 ' A PUBELTY SEE PT TAN pia) ; 


@i15 1a % euiis6 '") ample, a | 
~ (Cer res a 
ta wis \y wigag6 >! Dap boeses Coverall 
i RARE s ey | ————————————— ee 


| a, “Efittines liagehiatess~ » 
| ne x2. oe. ae )\t ae 
2.44 on 7 9% ‘i, . 
ney <d* Roy 


‘Sr smeowmg: 3s] bsrte? 


Fi ign. ls ie = “ @ &. a 
p> peer] Ge» 7 aJeé , Le ee Lad | eVv1Ue ae ee2yiT ee 
hie VC 


i | ia ee, ak 


#6o < 


COMBINED FORMAL PAID SICK LEAVE AND SICKNESS INDEMNITY INSURANCE PLANS 


A combined formal paid sick leave and sickness indemnity insurance 
plan is a composite of two types of plans: a self-insured, 
employer-financed portion and an insured portion obtained through an 
outside agency. The majority of employees are covered by plans with 
non-cumulative leave credits in the formal paid sick leave portion of the 
plan. In the majority of these plans three to twelve days are granted to 
each employee annually. Unused credits are not carried-over to the next 
year. In the insured portion of the plans the majority are eligible for a 
reduced percentage of their weekly earnings. Table 12-A summarises the 
incidence and principal characteristics of these plans. 
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TABLE 12-A 


COMBINED FORMAL PAID SICK LEAVE AND SICKNESS INDEMNITY INSURANCE PLANS* 


Characteristics Percentage of Employees Covered 
Management / Office Non -Office 
Professional 
Incidence 
Plan provided 6.0 eee L362 
Plan not provided 94.0 87.8 86.8 
100.0 100.0 100.0 


Type of sick leave credits provided 
by formal paid portion of the plan 


Cumulative EN} 26.3 Boal 

Non -cumulative 85.2 69.7 96.7 

Other es5 4.0 Led 
100.0 100.0 100.0 

Employer's contribution to sickness 

indemity insurance premiums 

50% to 60% 3.3 14.8 2.0 

70% to 90% Meals LOe6 Cat 

100% 55 <5 68.5 58.2 

No employer contribution rls w | Ge) 5.9 

Other 0.0 0.0 25-2 
100.0 100.0 100.0 

Amount of sickness indemnity 

benefits paid 

Percentage of earnings 

- 60% to 67% LOs6 19.7 enews 

~ 69% to 75% 13.3 14.8 22.9 

- 80% to 92% 29.4 30.2 15.4 

- 100% 8.9 9.2 0.3 

- Other S00 22.4 D6 

Dollars per week 

- Amount varies 0.0 202 2.0 
100.0 100.0 100.0 


* Data used to produce Table 12-A have been extracted from Volume 1, pages 


£05 to 1i2. 
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LONG-TERM DISABILITY INSURANCE PLANS 


Long-term disability insurance plans (LTD) provide income to 
employees who are disabled as a result of illness or injury, whether 
work-related or not, and are unable to perform their normal duties for an 
extended period of time or permanently. These plans are normally 
underwritten by insurance companies although some are self-insured. The 
amount of long-term disability income and the period over which the benefit 
may be received vary from plan to plan. The typical plan has a waiting 
period of 13 to 26 weeks, during which time the disabled employee is either 
fully or partially covered by some sort of short-term disability plan. 
Benefits under most LTD plans are expressed as a percentage of earnings, 
usually ranging from 50% to 85%, although they may be expressed as fixed or 
variable dollar amounts. The typical plan specifies the maximum monthly 
benefit payable, reduces the payment by the amount of other disability 
income and is payable until retirement age if the employee is totally and 
permanently disabled. 


A majority of the establishments surveyed report the presence of 
this benefit. Of all employees surveyed, data show that 93.5% of employees 
in the Management/Professional category, 82.7% of Office employees and 
73.2% of Non-Office employees are covered against loss of income due to a 
lengthy or permanent disability. These percentages as well as the 
characteristic information which follows are based on information 
pertaining to LTD plans only and do not include details of disability 
provisions included in Life Insurance and/or Pension Plans. 


Employer Contributions 


Most of the establishments where long-term disability plans were 
in force reported that expenditures related to this benefit were funded 
entirely by the employer. Table 13-A provides information on employer 
contributions towards the cost of premiums. 


TABLE 13-A 


EMPLOYER CONTRIBUTION TO LONG-TERM DISABILITY INSURANCE PLANS* 


Percentage Paid Percentage of Employees Covered 

by Employer 
Management / Office Non-Office 
Professional 


50% O.0 9.2 Tet 
57% to 67% 2.0 204 0.4 
70% to 90% PS 9.3 A 
100% SOE 62-2 ieereat 
Variable percentage 1.4 dee Os 7 
No employer contribution 19.3 Lisl Dies 

100.0 100.0 100.0 


nn nnn aE Ett EEE NEIEE SSSR 


* Data used to produce Table 13-A to 13-C have been extracted from 
Volume 1, pages 119 to 124. 
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Waiting Period 

Table 13-B identifies the length of the waiting period required 
before benefits come into effect. Percentages apply only to those 
employees who are covered by long-term disability. 


TABLE 13-B 


WAITING PERIOD FOR LONG-TERM DISABILITY BENEFITS* 


ee ee 


Waiting Period Percentage of Employees Covered 
Management / Office Non-Office 
Professional 

See ee Se ee eee ee es 

Less than 26 weeks Lowey, 2 a\enl Zeus 

26 weeks 57.5 505 35-7 

More than 26 weeks Zen BUsenh aoe 

Other Soul Breil 3.4 

100.0 100.0 100.0 


* See footnote at end of Table 13-A. 


Benefit Formulae 


There are two basic types of long-term disability formulae on 
which benefit payments are based; percentage of salary and fixed dollar 
amount. Data show that 99.3% of Management /Professional employees, 98.9% 
of Office employees and 81.3% of Non-Office employees are covered by a 
percentage of salary formula. For those establishments reporting a 
percentage of salary formula, the percentage of employees covered and the 
percent of salary receivable are presented in Table 13-C. In most plans 
this amount is reduced by other income such as Canada Pension Plan 
disability benefits and other disability income. 


ee 


TABLE 13-C 


PERCENTAGE OF EARNINGS PAID BEFORE ADJUSTMENT FOR OTHER INCOME* 


Percentage of Percentage of Employees Covered** 
Salary 

Management / Office Non -Office 

Professional 
33% 0.0 0.0 Ox 
50% to 55% 4.0 8.8 18.9 
60% 2lvee 16.5 LOT 
65% to 67% 12.0 Tae 25.6 
70% 26.6 21 15.2 
72% to 85% 16.3 Wo} ais) 8.9 
Other 2.4 3.0 0.4 
Varies with salary levels 11.4 Lice'O Ted 
Varies with service 6.1 Sy! 3.3 


* See footnote at end of Table 13-A. 


** Percentages refer only to employees having coverage with a percentage of 
earnings benefit formula. 


In some long-term disability plans the benefit payable is stated 
in fixed dollar terms. Data show that 0.7% of Management /Professional 
employees, 1.1% of Office employees and 18.7% of Non-Office employees are 
covered under long-term disability plans where payments are based on a 
dollar formula. For employees covered by such a dollar formula the 
majority of Non-Office employees are paid the sum of $761 monthly. 


Maximum Duration of Payment 


Survey data reveal that disability payments to employees unable to 
work at all continue through to retirement for 97.1% of 
Management /Professional employees, 95.9% of Office employees and 87.9% of 
Non-Office employees. In instances when an employee is able to perform 
some other work the majority of plans provide disability payments for two 
years. 
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PENSION PLANS 


This section deals with private pension plans sponsored by 
employers. Private pension plans provide a continuing income to retired 
employees and in some cases to the survivors of deceased employees or 
retirees. Basically, pension plans may be categorized into two groups: 
defined benefit plans and defined contribution plans. Under the former 
type, the pension entitlement is determined by a defined formula based on 
earnings and years of service. Under the latter, the amount of pension 
depends on the rate of contribution by both employer and employee, and 
contributions are usually fixed. The pension amount under this type of 
plan is determined by the total amount contributed, the investment 
performance of the plan and the employee's age at retirement. 


Defined benefit plans may be further divided into unit benefit 
plans under which the amount of pension is directly related to earnings and 
flat benefit plans. Three examples of unit benefit pension formulae are 
described below. 


Final Average Earnings: The pension amount is based upon the 
employee's average earnings in a stated period immediately prior 
to retirement. 


Average Best Earnings: The pension amount is based upon the 
employee's average earning in a stated period during his/her most 
remunerative years of employment. 


Career Average Earnings: The pension amount is based upon the 
employee's average earnings for his/her entire working lifetime. 


Under a flat benefit formula, specified dollars of pension for 
each year of service are paid at retirement. 


Defined contribution plans include "money purchase" plans which 


are based on a percentage of the employee's earnings contributed by the 
employee and/or the employer, and profit sharing plans which are based on 
contributions related to the company's profits. 


Of all the employees covered by the survey, data show that 0.8% or 
2,134 employees were not provided with pension benefits; most of these 
employees were located in the Non-Office category. Table 14-A shows the 
availability of pension plans. 
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TABLE 14-A 


PENSION PLANS AVAILABLE* 


Incidence of Percentage of Employees Covered 
Pension Plans 
Management / Office Non-Office 
Professional 
Plan provided 99.9 99.2 93.9 
Employer contributes to union 
plan 0.0 0.6 u.2 
Plan not provided Orel! On2 1.9 
100.0 100.0 100.0 


In instances where a pension plan is provided by employing 
organizations, survey replies indicate that unit or flat benefit formula 
plans are the most frequent. Table 14-B identifies the percentage of 
employees covered by the various types of formulae for the three employee 
categories. Note that percentages refer only to emp loyees of 
establishments where a pension plan is in place. 


TABLE 14-B 


PENSION PLAN CHARACTERISTICS* 


Se 


Type of plan Percentage of Employees Covered 
Management / Office Non -Office 
Professional 
a 
Unit or Flat Benefit Plan 03.02 95.7 95.3 
Money Purchase Plan al 2.6 2.8 
Deferred Profit Sharing Plan eal 1.6 Lig 
Other O50 (aaah Os 
100.0 100.0 100.0 


* Data used to produce Tables 14-A to 14-U have been extracted from 
Volume 1, pages 129, 133 to 135 and 145 to 163. 
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Pension Formulae 


In a typical unit benefit plan formula, based on average earnings, 
the pension amount is arrived at by multiplying the percent of earnings by 
the number of years service by the average earnings. One unit of pension 
is earned for each year of service (e.g. 2% X 35 years). At retirement the 
total of these units are multiplied by average earnings. As explained 
previously, average earnings may be final average, career average or 
average best earnings over a stated period of time. 


Analysis of survey returns reveal that the most common unit 
benefit formula is 2% of average earnings over the five best years! 
earnings. This formula was found to exist for 41.7% of 
Management /Professional employees, 34.8% of Office employees and 47.7% of 
Non-Office employees having a unit benefit pension plan. Tables 14-C to 
14-H provide further details on pension formulae. 


Of the establishments reporting a unit and flat benefit pension 
plan, 99.6% and 98.1% of Management/Professional and Office employees 
respectively and 73.7% of Non-Office employees have a unit benefit formula. 

TABLE 14-C 
UNIT BENEFIT FORMULAE* 
a et A tt oh a en ls ete ee 
Type of Percentage of Employees Covered 
Pension Formulae 


Management / Office Non -Office 
Professional 
Final Average Earnings 13 10.0 Lay 
Average Best Earnings 84.9 82.6 75.0 
Non-Adjusted Career Average ara 2 so) Ses 
Adjusted Career Average 0.9 Boal Wek 
Other Unit Benefit Formulae ee Soil Leo 
100.0 100.0 100.0 


* See Footnote at end of Table 14-B 
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TABLE 14-D 
FINAL AVERAGE EARNINGS FORMULAE* 


Cr eee eee 


Final Average Percentage of Employees Covered 
Earnings Formulae 


Management / Office Non -Office 
Professional 
1% to 2.4% over last 3 years Le Pou 0.5 
1% to 2% over last 5 years 55 feiss eZ 
2% over last 7 years 04 020 0.0 
1.5% over last 10 years O~<2 0.4 0.0 
Different unit benefit formulae Oo PAee s 90.0 98.3 
100.0 100.0 100.0 


TABLE 14-E 


AVERAGE BEST EARNINGS FORMULAE* 
ne De A ee eee 


Average Best Percentage of Employees Covered 
Earnings Formulae 


Management / Office Non-Office 

Professional 
eee 
1.0% to 2.25% over 3 best years L138 13.3 LO at 
0.5% to 1.8% over 5 best years Heo 20.9 8.9 
2% over 5 best years Te yf 34.8 My ae 
2.25% over 5 best years 5.4 4.4 e.8 
2% over 7 best years Sel 2.5 2.5 
Other formulae 3.8 6.8 3.4 
Different unit benefit formulae UW yodl Nes Aa) 

100.0 100.0 100.0 


* See Footnote at end of Table 14-B 
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TABLE 14-F 


CAREER AVERAGE EARNINGS FORMULAE* 


Type of Formulae Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


Non-adjusted career average earnings 


2h 24 0.6 0.0 

2.5% 0.2 0.4 202 

Other formulae Od: 0.6 Teed! 
Adjusted career average earnings 

1.75% with base year '78 0.6 0.4 Oral: 

Other formulae 0.3 Wert Wee 
Not a career average 

earnings formula** 96.4 96.3 89.4 

100.0 100.0 100.0 
TABLE 14-G 
OTHER UNIT BENEFIT FORMULAE* 
Other Unit Percentage of Employees Covered 
Benefit Formulae 
Management / Office Non -Office 
Professional 

Percent of total contribution 

per year 

40% to 45% 4.0 plot! 4.8 

50% to 65% O24, 0.5 TOR) 
Percent of earnings up to YMPE 

1% 0.0 0.1 0.0 
Different unit benefit 

formulae 95.9 96.3 87.3 

100.0 100.0 100.0 


* See footnote at end of Table 14-B, 


** These figures were calculated from percentages given in Volume 1, 
page 149. 
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Contributions 


Private pension plan contributions and benefits may be stacked or 
integrated with the government sponsored pension programs, i.e. the 
Canada/Quebee Pension Plans. The Canada Pension Plan was instituted in 
1966 and is compulsory for most forms of employment except in provinces 
which establish their own comparable program as has occurred in the 
province of Quebec. Under the CPP/QPP, both the employer and the employee 
are required to pay 1.8% of the employee's annual earnings between the 
Year's Basic Exemption (YBE) and the Yearly Maximum Pensionable Earnings 
(YMPE). In 1984 the YBE was $2,000 and the YMPE was $20,800. 


Stacked plans are those plans that are not directly related to the 
CPP/QPP, whereas integrated plans are coordinated with the CPP/QPP in terms 
of both contributions and benefits. Partially integrated plans refer to 
those plans with either contributions or benefits integrated with the 
CPP/QPP but not both. These data are presented in Table l4-H. 
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TABLE 14-H 
EFFECT OF CPP/QPP ON BASIC PLAN* 


- eee 


Effect of CPP/QPP Percentage of Employees Covered 
on Basic Plan 


Management / Office Non -Office 
Professional 
Contributions and benefits are 
integrated with CPP/QPP** 79.2 84.3 69.1 
Contributions only are 
integrated with CPP/QPP Ped Gel 10<1 
Benefits only are integrated 
with’ CPP/QPP 2.8 Le 1.4 
Contributions and benefits 
are stacked** 10.9 8.6 19.4 
100.0 100.0 100.0 


* See footnote at end of Table 14-B. 


** Benefits only if a non-contributory plan. 


BRP 2 
Employee contributions shown in the Table l14-I are based on 
earnings above the YMPE if the plan is integrated with CPP/QPP. 
TABLE 14-I 


EMPLOYEE'S RATE OF CONTRIBUTION* 


Employee's Rate Percentage of Employees Covered 

of Contribution 
Management / Office Non -Office 
Professional 


Contributory plans** 


2% to 3.5% 1.5 aes ee 
UG Bie s Sek Vet 
4.2% to 4.8% Bae Soy 0.8 
5% 30.9 36.6 19.8 
5.8% to 6.3% alps 10.0 IO gal 
6.5% to 6.9% 6.9 4.8 O37 
1% to 7.5% ua NOS T.5 
Other 0.5 Onl Pao 

Bre) 0.1 Os 


ine) 


Non-contributory plans 


ee) 


# See footnote at end of Table 14-B. 


** These figures were calculated from percentages given in Volume 1, 
page 146 and 147. 
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Some pension plans allow employees the option of retaining the 
pension contributions in the fund when they terminate employment, bute 
the employee opts to accept a return of contributions, this amount is often 
Supplemented by interest payments. Data pertaining to interest on refunded 
contributions are identified in Table l4-J. 


TABLE 14-J 


INTEREST ON REFUNDED EMPLOYEE CONTRIBUTIONS* 


a ee ee 


Rate of Interest Percentage of Employees Covered 
Management / Office Non -Office 
Professional 
eee 
3% bise 3.6 2.0 
4G 24k 28.4 35.9 
5% 3-4 22. 11.0 
6% to 6.8% 3.9 4.3 4.2 
Th to 7.9% 6.5 Wed 9.8 
8% to 9.5% 3.6 Ze Cal | 
10%: tov 11.3% 9.1 Ashlee rer): 
Varies with investment experience 
of the fund eo 22.3 Ores 
Varies on another basis 20.8 18.3 14.2 


* See footnote at end of Table 14-B. 


Vesting 


Vesting is the assignment to an employee of the right to all or 
part of the employer's contribution made on the employee's behalf into the 
pension fund. Normally vesting comes into effect after a specified period 
of service and/or a specified age. Under existing legislation in the 
provinces of Quebec, Ontario, Alberta, Nova Scotia and legislation 
applicable to areas of Federal jurisdiction, vesting is a legal requirement 
after the employee has reached 45 years of age and has completed ten years 
of service. In Manitoba, the legal minimum requirement for vesting is five 
years of service. In Saskatchewan, vesting is required when age plus years 
of service are equal to 45, provided the employee has at least one year's 
service. This means that when the aforementioned age and/or service 
criteria are met both employer and employee pension contributions are 
retained in the fund to provide the employee with a retirement income even 
if the employee's service is terminated before age 65. 
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In many instances private pension plans have vesting formulae 
Which improve upon the legal requirements (where legal requirements 
exist). Aside from contributions subject to pension legislation, employers 
are not required to leave funds they contributed on behalf of the employee 
in the pension funds to accrue to the employee's credit. However, survey 
responses revealed a variety of provisions ranging from immediate vesting, 
to vesting after 20 years of service and various age and_ service 
combinations. Details on vesting provisions may be found in Table 14-K. 


TABLE 14-K 


PROVISIONS FOR FULL VESTING* 


Provisions for Percentage of Employees Covered 
Full Vesting 
Management / Office Non -Office 
Professional 


__ en eee ee oo 


Immediate vesting Ne cynet 12.3 4.6 
Minimum service of 

5 years 18:5 21.6 18.4 

10 years cyl Seale 50.4 
Minimum age & service of 

age 45 and 10 years service 19.4 23.3 Lies 
Other service and age-service 

combinations 8.9 10.2 9.0 

100.0 100.0 100.0 


*# See footnote at end of Table 14-B. 


Survey data reveal that the incidence of pension portability, 
which is a pension plan feature that allows participants to change 
employers without changing the source from which benefits (for both past 
and future accruals) are to be paid, is 61.2% Of the 
Management /Professional employees, 54.7% of the Office employees and 46.2% 
of the Non-Office employees. 
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Retirement Age 


For employees in all three categories the most prevalent 
retirement age was found to be 65 years, at which time an immediate full 
pension, commensurate with earnings and service goes into effect. Full 
pensions may also be available to some employees who meet certain age and 
service requirements before age 65. Some plans also permit payment of an 
"adjusted" (i.e. reduced) pension on early termination of employment either 
voluntarily or due to disability. This reduced pension is usually the 
actuarial equivalent of the pension that has been accrued up to the date of 
early retirement. This recognizes the fact that contributions have not 
been invested long enough to yield the projected amount required to cover 
the employees expected life span. 


Survey data reveal age 65 is the normal retirement age for 92.4% 
of Management /Professional employees, 96% of Office employees and 99.2% of 
Non-Office employees. 


Table 14-L provides details relating to the provisions for 
voluntary early retirement. 


TABLE 14-L 


VOLUNTARY EARLY RETIREMENT* 
——— a 
Provisions for Voluntary Percentage of Employees Covered 
Early Retirement 


Management / Office Non -Office 
Professional 


a 


Immediate full pension 4.0 2.3 2.9 
Immediate adjusted pension 2le3 34.3 19.2 

Both immediate full and 
adjusted pensions T4 el 63.0 Clsd 
No provisions 0.6 0.4 0.0 
100.0 100.0 100.0 


* See footnote at end of Table 14-B. 


= sok. 


TABLE 14-M 


EARLY RETIREMENT - FULL PENSION* 


Requirements for Immediate Full Percentage of Employees Covered 

Pension on Voluntary Early 

Retirement Management / Office Non -Office 
Professional 


Minimum age of 


60 to 61 2.9 19 San 

62 to 63 Se! 2.8 1.8 

65 45 Ns) O01 
Minimum age and service of 

Age 60 & 10 years service 3.9 3.6 Hee 

Age 60 & 15 to 20 years service TY 10.44 4.5 

Age 60 & 25 to 35 years service ee Bais Gay 

Other age and service requirements 133 Noe 13.5 
Age-service combination of 

75 years to 95 years 5.5 2.9 0.3 
Age-service combination with 

minimum age of 

85 years & age 55 to 60 12a 1250 L5aq 

Other age-service combination Over 8.3 Siew 
Other 4.5 6.8 23.6 
Immediate adjusted pension only PANS) 34.7 192 

100.0 100.0 100.0 


* See footnote at end of Table 14-B. 
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TABLE 14-N 


EARLY RETIREMENT - ADJUSTED PENSION* 


Requirement for Immediate Percentage of Employees Covered 

Adjusted Pension on Voluntary 

Early Retirement Management / Office Non -Office 
Professional 


Minimum age of 


45 to 50 Zen ied 2.4 
Bo 18.5 19.2 2223 
57 to 60 4.5 4.0 Piatt 
Minimum age and service of 
Age 55 & 4 to 5 years 16 o0 Mie S 927 
Age 55 & 10 years 25-4 29.5 17.4 
Age 55 & 15 years eal 8.5 4.5 
Other age and service requirements 4.8 5.6 Ted 
Age-service combination of 
75 to 90 years 2-0 Ikos} 1.2 
Age-service combination 
with minima of 
85 years & age 55 5.4 4.5 Oil 
Other 9.5 4.2 20.4 
Immediate full pension only 4.0 2.3 2.9 
100.0 100.0 100.0 


* See footnote at end of Table 14-B. 
Survivors' Pension Benefits 


Typically, pension plans guarantee payments during the lifetime of 
the pensioner with a further guarantee that if the pensioner dies before 
receiving pension payments for a specified number of years, payments will 
continue to be made to the beneficiary for the specified period of time. 
However, some plans offer an additional guarantee either as part of the 
basic plan or as an elective option whereby the employee receives a lower 
benefit or pays a higher contribution and pension payments continue to be 
paid to surviving dependents after the employee's death. Where survivors’ 
benefits are provided as a basic feature of the plan, spouses usually 
receive 50% of the employees’ pensions if death occurred after retirement. 


Poor 2 


In this situation children's benefits are not usually paid, but if 
the children are orphaned a maximum benefit of 50% of the employee's 
pension is most often encountered when benefits are paid to orphans. If 
death occurs before retirement, the spouse once again usually receives 50% 
of the pension but children or orphans benefits are not provided in as many 
cases. Survey data show that in most organizations where a pension plan 
was in force, survivors' income benefits were offered either automatically 
or as an option. Table 14-0 provides details relating to survivors! 
benefits. 


TABLE 14-0 


MINIMUM GUARANTEED PENSION* 


Minimum Period for Pension Percentage of Employees Covered 
Benefits Guarantee 
Management / Office Non -Of fice 
Professional 
Automatic guarantee of 
5 years Lonc 13.5 19.4 
8 to 10 years 3.4 Gel 2.4 
Automatic survivor's benefits in 
addition to automatic guarantee 
3 years 25 0.6 24 
5 years Ile) aL 22.3 MOlen/. 
10 to 15 years 7-6 4.8 9.9 
Guarantee options are available 24.5 PEGA 31.4 
No guarantee provisions 30.2 29.6 23.8 
100.0 100.0 100.0 


# See footnote at end of Table 14-B. 
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Post-Retirement Adjustments 


The survey examined provisions in pension plans which allow for 
increases in pension payments to retired employees. These pension 
adjustments may be made according to some formula related to the rise in 
the Consumer Price Index. However, adjustments may also be made on an ad 
hoc basis where pensions are reviewed periodically and adjustments made 
where necessary or as an automatic arrangement according to a _ stated 
increase formula. 


Survey responses show that of the employees having a unit or flat 
benefit pension plan, 74% of Management/Professional employees, 71.1% of 
Office employees and 68.1% of Non-Office employees were members of plans 
Where the pension benefits had been adjusted since January 1, 1982. 


It should also be noted that 1.7% of Management /Professional 
employees, 3.1% of Office employees and 1.7% of Non-Office employees are 
members of plans where no adjustment had to be made since January 1, 1982 
as no employees are as yet of pensionable age. 


Tables 14-P and 14-Q provide information on the methods utilized 
to implement these adjustments. Percentages are based on the incidence of 
unit or flat benefit pension plans. 


TABLE 14-P 


POST-RETIREMENT ADJUSTMENT* 


Type of Adjustment Percentage of Employees Covered 
Management / Office Non -Office 
Professional 

ee eee 

Automatic formal arrangement 359 A? 67 19.5 


Formal arrangement whereby 
pensions are reviewed 


and adjustments may be made PEAS IEVAS B25 
Informal arrangement 36.6 43.7 48.0 
100.0 100.0 100.0 


* See footnote at end of Table 14-B. 
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TABLE 14-Q 


AMOUNT OF POST-RETIREMENT ADJUSTMENT* 


Amount of Increase Percentage of Employees Covered 
Since January 1, 1982 
Management / Office Non -Office 
Professional 
Increase based on CPI 
1.5% lee 0.8 0.9 
2.0% 10.8 10.0 4.4 
2.7% to 3.0% 13.9 7.8 345 
4.8% to 5.3% 10.6 Mens {fos 
6.0% to 13.5% 18.0 10.5 fos 
Increase not based on CPI 
1.0 0.4 O56 Ores 
3.0% to 3.5% TEAS, Gee 9.5 
4.0% to 6.0% 567 3.9 9.6 
13.0% He Bie. toll 
Percentage based on date of 
retirement 6.0 13.0 5.0 
Flat monthly dollar increase 
$15 to $30 0.5 0.4 14.9 
Flat dollar amount based on 
date of retirement 6.2 all ere 
Other 10.9 10.9 le 
100.0 100.0 100.0 


* See footnote at end of Table 14-B. 


SUPPLEMENTARY UNIT OR FLAT BENEFIT COVERAGE 


There is supplementary pension coverage available to 7.3% of 
Management/ Professional employees, 11.3% of Office employees and 2.2% of 
Non-Office employees. The supplementary pension coverage offered can be a 
final average earnings type, an average best earnings, a monthly flat 
benefit per year of service or another unit benefit type of formula. 
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HOURS OF WORK 


All 160 establishments included in the survey sample provided 
information pertaining to hours worked by full time employees in the three 
employee categories. In instances where hours worked vary for employees 
included in the same category, the hours worked by the majority of 
employees are reported. 


Hours of work have been tabulated on a weekly basis; they exclude 
unpaid meal periods but include paid rest breaks. Survey data show that 
92.9% of Management /Professional employees, 97.6% of Office employees and 
94.6% of Non-Office employees work five days per week. Table 15-A shows 
the applicable weekly hours of work for the three categories. 


TABLE 15-A 


HOURS OF WORK* 


Hours per Week Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


es 


30 to 33.75 hours 2.9 6.6 0.0 
35 hours 23tau 30.8 2.9 
35.83 to 36 hours 0.0 0.3 OrerE 
36.25 hours 10.6 12.7 Lee 
36.50 to 37 hours 4.5 3.6 5.5 
37-50 hours 3iiek 36.7 9.5 
38 to 39.17 hours 4.0 3-0 6.1 
40 hours 6.7 cits 70.0 
Over 40 hours 0.0 0.0 0.2 
Variable number of hours JU6.8: eS 4.5 

100.0 100.0 100.0 


* Data used to produce Tables 15-A to 15-D have been extracted from 
Volume 1, pages 215 to 217. 
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Flexible and Staggered Working Hours 


Flexible working hours refers to arrangements allowing employees 
flexibility in their starting and finishing times. Under this system there 
is no change in the total weekly hours worked, however, hours may be 
averaged over a longer period of time. The basic concept of flexible 
working hours is that the employee has the option of choosing starting and 
finishing times which may be varied from day to day. Staggered hours 
refers to a system which allows employees a choice of starting and 
finishing times. Each employee works the standard number of daily hours. 
Unlike the flexible hours systems, a program of staggered hours does not 
provide for daily variation of the schedule or for the averaging of hours. 
In both flexible and staggered hours systems a core period is normally 
specified when all employees must be present at the work place. The 
predominant core hour’ period for Management/Professional and Office 
employees is 9 a.m. to 4 p.m. and 8.15 a.m. to 3.45 p.m. for Non-Office 
employees. 


TABLE 15-B 


FLEXIBLE AND STAGGERED HOURS* 


Type of Provision Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


Flexible hours apply 


to all employees 9.2 15.5 he 4 
Flexible hours apply 
to some employees 16.3 12.9 Ogi 
Staggered hours apply 
to all employees eal 2e6 0.8 
Staggered hours apply 
to some employees 5.5 5.9 205 
Both flexible and staggered 
hours apply 8.4 S27 0.9 
Other No’) 0.0 0.0 
No flexible or staggered hours 54.6 54.4 94.0 
100.0 100.0 100.0 


* See Footnote at end of Table 15-A. 
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COMPRESSED WORK WEEK 


Compressed work weeks are normal work weeks of less than five 
days, or for shift employees, of less than five shifts per week. The 
employees work the same number of hours they would be working in a five day 
schedule compressed into a shorter period of days. 


Survey investigation showed that where a compressed work week was 
in place most establishments reported that this policy did not apply 


equally to all employees in the establishment but depended on the 
operational requirements of the organization concerned. 


TABLE 15-C 


COMPRESSED WORK WEEK* 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 
Incidence 
Applicable to all employees 5.8 5.3 2%3 
Applicable to some employees 28.7 23.9 13.9 
No compressed work week 65.5 70.8 83.8 
100.0 100.0 100.0 
Length of Compressed work week 
3 days per week Say 5.9 220 
4 days per week 24.9 14.1 24 .3 
4.5 days per week 0.5 ewe eed 
7 days every 2 weeks 3-4 0.0 uel 
9 days every 2 weeks 8.5 2,20 0.0 
14 days every 3 weeks Tied ou 15.0 
19 days every 4 weeks 7-9 60 10.2 
Various systems in place 38.3 38.1 40.8 
100.0 100.0 100.0 


* See Footnote at end of Table 15-A. 
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TIME AWAY FROM DUTY 
PAID HOLIDAYS 


Paid holidays are days of public or religious significance as well 
as floating holidays which may be taken at any time during the year. Also 
included are paid days during official plant shut-downs, which are not 
considered vacations, as well as any other identifiable paid holidays. The 
minimum number of days that employers are obliged to grant to their 
employees is determined by the Canada Labour Code and by provisions of the 
applicable provincial legislation. Normally, when a designated holiday 
falls on a Saturday or Sunday or an employee's normal day of rest, the 
legislation requires either that the employee be compensated for the day's 
work or that the day preceding or following the weekend or normal day of 
rest be granted in lieu. 


Excluded from the Management/Professional category are 2,462 
employees of one school board where a unique situation exists with regard 
to vacations and holidays. These employees represent 3.5% of the category. 

All the establishments in the survey sample, with the exception of 
the one school board mentioned above, provided data pertaining to paid 
holidays. 


The following tables indicate the main characteristics of paid 
holidays in percentages of employees. 


TABLE 16-A 


NUMBER OF PAID HOLIDAYS IN 1984* 


| one 


15 to 15 1/2 days 
16 to 23 days 


Number of Days Percentage of Employees Covered 
Management/ Office Non-Of fice 
Professional 
6 to 8 days 0.0 0.0 Ore 
9 to 9 1/2 days 44 9.5 Oe5 
10 to 10 1/2 days 9.5 be Se Pad apy 
11. to bE 1/2 days 36.9 34.9 43.5 
L25vOwli2si/2-days 2302. CET Ges 
13 days 1363 11.9 ied 
14 days Cec vie dhe ys 
hee Hoel Zeal 
0.7 Hier ye 
0.0 


100.0 10 


a 
oO 
| 
e 

a | 


* Data used to produce Table 16-A to 16-D have been extracted from 
Volume 1, pages 168 to 171. 
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TABLE 16-B 


PAID HOLIDAYS GRANTED* 


SSS 


Designated Days Percentage of Employees Covered 
Management / Office Non -Office 
Professional 

ee eee ee 8 ee 
New Year's Day 100.0 100.0 100.0 
January 2nd 

- full day 21K 24.0 22.6 

- half day 0.3 02:7 138 
Heritage Day Gwe Zak Wal 
Good Friday 98.8 99.0 90.6 
Easter Monday 32.4 34.1 28.0 
Queen's Birthday 

(Victoria Day) 93.0 97.3 90.2 
St. John the Baptist's Day 33.8 30.3 35.2 
Canada Day 

(Dominion Day) 100.0 100.0 94.8 
Local Civic Holiday (Ar 74.3 75.8 
Labour Day 100.0 100.0 99.8 
Thanksgiving Day 100.0 100.0 94.7 
Rememberance Day 36.0 42.3 46.6 
Christmas Eve 

- full day 34.5 26.4 INO 

- half day 667 7.6 5-2 
Christmas Day 100.0 100.0 100.0 
Boxing Day 95.7 95.2 88.4 
New Year's Eve 

- full day 28.3 ess) 14.2 

- half day 54 55 3-3 


* See Footnote at end of Table 16-A. 
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Some establishments follow the policy of shutting down for a given 
period during the year (for example, over the Christmas period). These 
periods during which an establishment shuts down officially, which are not 
considered periods of vacation leave or floating holidays, are reported in 
Table 16-C. 


TABLE 16-C 


OFFICIAL PLANT SHUT-DOWN* 


Number of Days Percentage of Employees Covered 
Management / Office Non -Office 
Professional 

1 day 0.1 0.9 1.0 

2 days Ie aS) 10.7 o10) 

3 days 3.0 0.9 26 

4 days 3.4 62 ATO) 

None 79-9 86.3 87.44 

100.0 100.0 100.0 


Some employers reported other paid holidays which were regarded as 
"floating" and which could be taken at any time during the year. Details 
pertaining to the number of floating holidays and the percentage of 
employees receiving this benefit are presented in Table 16-D. 


TABLE 16-D 


FLOATING HOLIDAYS* 


Number of Days Percentage of Employees Covered 
Management / Office Non -Office 
Professional 

1/2 day 0.6 Lod Oe 

1 day 27-9 225 21.5 

2 days a ag i ae 4.0 

3 days 6.0 ea | 265 

4 or more days Ligat 15 (ee 

None 55.7 63.1 64.3 

100.0 100.0 100.0 


* See Footnote at end of Table 16-A. 


ola 


Analysis of survey data shows that a few establishments granted 
additional holidays which did not fall into the categories previously 
mentioned. Included in these "other holidays" are days of local 


significance such as Halifax Natal Day, Dartmouth Natal Day, May Day and 
some days of local religious significance. 
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PAID VACATIONS 


The data show that all the employees included in the survey 
receive paid vacations, however, Management /Professional employees of one 
school board where a unique vacation situation prevails are excluded from 
this analysis. This group of elementary and secondary level teachers 
constitutes 3.5% of the sample population for the Management /Professional 
category. 


Vacation plans follow two concepts: graduated plans whereby 
vacation entitlements increase with years of service, and uniform plans 
under which employees are granted a uniform number of days of vacation 
credits which do not vary by years of service. In both types of plans, 
however, vacation entitlements within each category may vary by the 
employee's position level, age upon appointment or salary grade. 


Survey data reveal that the graduated plan is used by 96.9% of the 
establishments for the Management/Professional group, 99.4% for the Office 
group and 99.3% for the Non-Office. 
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TABLE 17-A 


VACATION ENTITLEMENT GRADUATED BY SERVICE* 


ee eee ee 


Number of 


Days Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


-__ ee SSSSSSSSSSMMSSSSmmmsFsFhheseseee 


Ten days after 


1 year 
No 10 


40.0 59.0 77-4 
day entitlement 60.0 41.0 226 
100.0 100.0 100.0 


Fifteen days after 


1 year 39.3 27.0 Li«2 
2 years LOee 13.3 laste. 
3 years 18.4 font 16.9 
4 years 363 tee 16.2 
5 years 10.0 Zee 34.2 
8 to 9 years Oa Cel 24 
No 15 day entitlement Low Lied 5.9 

100.0 100.0 100.0 


Twenty days after 


1 year 10.9 9.5 34 
3 to 5 years Sar ao 4.5 
6 to 8 years Sew | 9.8 oral 
9 years 8.3 Bi ce | 30.0 
10 years 40.2 41.9 28.0 
ll to 12 years kee 1.5 17.0 
13 to 20 years SH) 4.0 10.5 
No 20 day entitlement 4.8 0.5 0.5 

100.0 100.0 100.0 


re ee ee ee 


* Data used to Produce Tables 17-A to 17-C were extracted from Volume 1, 


pages l 


Te On won. 


Table 17-A shows the service requirements for two, three, four, 


five, six or seven weeks of vacation. 
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TABLESLT=<A* (cont) 


Number of Days 


Management / Office Non-Office 
Professional 
Twenty-five days after 

4 to 14 years LBs, 3.6 3.3 
15 years 2.6 54 14.0 
16 to 17 years 4.4 8.6 9.8 
18 to 19 years LOe 7 16.8 eck 
20 years 52.4 36.0 Maes db 
21 to 24 years 6.4 6.0 8.6 
25 years S30 1 18.2 44 
28 to 35 years 0.0 0.0 0.3 
No 25 day entitlement Aad 5.4 2.4 

100.0 100.0 100.0 

Thirty days after 

8 to 18 years 3.6 202 2316 
20 years es 4.1 9.7 
24 years 4.4 3.5 4.2 
25 years 1356 18.4 23.0 
26 to 29 years 625 4.0 14.0 
30 years 15.5 14.8 L7e0 
31 to 35 years Ons 0.9 0 
No 30 day entitlement 49.7 51.9 27.9 

100.0 100.0 100.0 


Thirty-five days after 


19 to 25 years Zell 
28 to 30 years Zk 
31 to 35 years Ores? 
No 35 day entitlement 93.7 

100.0 


Percentage of Employees Covered 
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Analysis revealed that unique provisions exist in several 
establishments with respect to the allocation of additional vacation 
entitlement. In several cases, organizations have adopted the policy of 
granting long-service employees additional days of leave after specified 
years of service. Some establishments offer additional paid vacation for 
various other reasons, for example, if the employee takes a vacation in the 
winter or if the employee works in an isolated region or when the employee 
reaches a given age. Typrucallygiuthis- type .of “additional vacation 
entitlement is only available in the year in which it is granted and does 
not continue on an annual basis. 


TABLE 17-B 


ADDITIONAL VACATION ENTITLEMENT* 


—- “eq 


Type of Leave Percentage of Employees Covered 
Management / Office Non -Office 
Professional 
a a ee ee ee eee ee 
Based on seniority 14.4 8.4 7.6 
If vacation taken in winter Le 5.9 0.8 
If located in isolated region 4.0 220 360 
Based on age and service 9.2 8.2 Les 
Other 6.4 10.9 6.7 
No addional entitlements 64.8 _63.8 64.0 
100.0 100.0 100.0 


* See footnote at end of Table 17-A. 
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The employees of some establishments can carry over unused 
vacation credits earned in one year to subsequent years. Table 17-C shows 
details of the maximum number of days of vacation credits that can be 
carried over from one year to another. 


TABLE 17-C 


MAXIMUM CARRY-OVER OF VACATION FROM YEAR TO YEAR* 


Carry-over of Days Percentage of Employees Covered 
Management / Office Non -Office 
Professional 
5 to 6 days 6.3 Wed 3.9 
10 days 6.0 5k 2.6 
12 to 25 days 5.6 2.6 opsalé 
Carry-over of up to one year's 
credits abel 2.0 tet 
Carry-over of any entitlement 
in excess of 2 to 4 weeks 10.8 Si, 1 5.3 
Management discretion OL 8.2 4.4 
Other 3-9 6.5 T-7 
No maximum specified 0.7 ee 0.7 
No carry-over 55-9 Boise 73.6 
100.0 100.0 100.0 


* See footnote at end of Table 17-A. 
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PERSONAL AND PARENTAL LEAVE 


A wide variety of circumstances have been grouped under the 
general heading of "Personal and Parental Leave". Basically, this can be 
broadly identified as leave for circumstances of a personal nature such as 
Marriage, birth or adoption of a child, or domestic emergencies. Of the 
establishments surveyed, data reveal this type of leave is provided for 
approximately 95% of Management/Professional and Office employees and 70% 
of Non-Office employees. Tables 18-A to 18-C present details of these 
provisions. 


TABLE 18-A 


PAID MARRIAGE LEAVE* 


Number of Percentage of Employees Covered** 
Days Granted 
Management / Office Non -Office 
Professional 
1/2 day par 0.9 0.4 
1 day Bri 6.9 6.8 
2 toss days Bee 6.4 daa 
5 days 8.6 {hrne: yee) 
Varies Bie 205 Mes ff 
Discretionary 8.6 4.0 0..0 
Not granted 69.7 (OSES 85.5 
100.0 100.0 100.0 


* Data used to produce Tables 18-A to 18-C were extracted from Volume l, 
pages 197 to 200. 


#* These figures were calculated from percentages given in Volume 1, 
page 197, and are based upon the total survey population. 


- 112 - 


PAID MATERNITY LEAVE 


Paid maternity leave is a benefit which varies from one day of 
paid leave to 20 weeks leave with partial pay for establishments reporting 
this benefit. The Unemployment Insurance Commission permits employers to 
supplement UIC benefit payments so long as their policy is formalized by 
means of a Supplemental Unemployment Benefit Plan which is registered with 
Employment and Immigration Canada. Such plans allow the employer to 
"top-up" the UIC payments to a maximum of 95% of the employee's regular 
salary. Table 18-B is a summary of paid maternity benefits. 


TABLE 18-B 


PAID MATERNITY LEAVE* 


Incidence & Characteristics Percentage of Employees Covered 
Management / Office Non -Of fice 
Professional 
Incidence ** 
- Granted 13.0 Lie 3.5 
- Supplemental Unemployment 
Benefit Plan Provided 15.4 14.0 4.9 
- Not granted 70.8 74.8 _91.6 
100.0 100.0 100.0 


Rate of pay during 
maternity leave 


100% of salary for 6 weeks 150 Zek 6.3 
100% of salary for 15 weeks 88.9 50.2 2507 
100% of salary for 17 weeks 6.0 16.0 48.3 
93% of salary for 20 weeks 0.0 20.7 Loa, 
Other Maal 11.0 1S) 

100.0 100.0 100.0 


* See footnote at end of Table 18-A. 


** These figures were calculated from percentages given in Volume 1, 
pages 197 and 198, and are based upon the total survey population. 


aie. 2 


TABLE 18-C 


PAID LEAVE - ILLNESS IN THE FAMILY* 


SSNS 


Number of Percentage of Employees Covered** 
Days Granted 
Management / Office Non -Of fice 
Professional 


—_—_—___ > nRnRn—n—n—_—_c_c 


1 day 6.3 5.2 oc) 
2 to 2 1/2 days 3.8 Su 4.8 
3 days 4.2 One 2s)5) 
5 days 0.5 1.0 de edb 
6 days 5.0 4.0 ee 
No maximum specified Ore Of 0.0 
Discretionary BOT 29.5 867 
Other 2.9 Lo@) 308 
Not granted 40.4 44.0 Tehsil: 

100.0 100.0 100.0 


* See footnote at end of Table 18-A. 


** These figures were calculated from percentages given in Volume 1, pages 
197 to 200, and are based upon the total survey population. 


Paid Leave - Domestic Emergencies 


This type of leave is granted either on a formal or discretionary 
basis to 58% of Management/Professional employees, 61.2% of Office 
employees and 27.8% Non-Office employees. 
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PAID REST PERIODS 


Paid rest periods are intervals during which employees are 
permitted to stop work either under formal or informal arrangements. Of 
the establishments surveyed data reveal rest periods are not granted to 
approximately 25% of Management/Professional and Office employees and 13% 
of Non-Office employees. For employees who are granted rest periods the 
Majority receive two breaks of 15 minutes duration. 


TABLE 19-A 


PAID REST PERIODS* 


Incidence Percentage of Employees Covered** 
Management / Office Non -Of fice 
Professional 
Granted** 
- one 10 minute break 0.6 lea 3.0 
- one 15 minute break 5.0 13.6 ey) 
- two 10 minute breaks 2.9 8.5 12.9 
- two 15 minute breaks 49.7 SOoT 57-7 
- discretionary i id pee’ IS} 1.5 
- other 38 Bol (65 
Not granted ode es) 15-6 
100.0 100.0 100.0 


* Data used to produce Table 19-A were extracted from Volume 1, page 202. 
** These figures were calculated from percentages given in Volume 1, 
page 202. 
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PAY SUPPLEMENTS 
OVERTIME COMPENSATION 


Overtime compensation is defined as a formal policy of pay or time 
off for work performed in excess of the standard daily or weekly hours of 
work. Compensation for overtime worked is almost universal for employees 
in the Office and Non-Office categories. For personnel in the 
Management/Professional category, however, survey responses reveal that 
50.6% were not compensated for overtime worked. Table 20-A provides 
information on the incidence and characteristics of overtime compensation 
broken down into the three employee categories studied. 


TABLE 20-A 


OVERTIME COMPENSATION* 


Incidence Percentage of Employees Covered 
Management / Office Non-Of fice 
Professional 


Overtime compensated** 


All employees 40.0 92.1 98.3 
Some employees 8.8 5.6 ey 
Overtime not compensated 50.6 Bos On 
No overtime worked 0.6 0.0 0.0 

100.0 100.0 100.0 


* Data used to produce Tables 20-A to 20-D have been extracted from 
Volume 1, pages 224 to 231. 


** These figures were calculated from percentages given in Volume l, 
page 224. 


The most common basis of eligibility for overtime compensation in 
the Management /Professional group was found to be position level. 


Where overtime is compensated, some establishments have a policy 
whereby the employee had the option of taking compensation for time worked 
in excess of normal hours either in the form of cash or time off in lieu. 
The following table shows the form of compensation received for overtime. 
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TABLE 20-B 


FORM OF OVERTIME COMPENSATION* 


——_—_—_——-——-———— On Serer 


Form of Percentage of Employees Covered 
Compensation 
Management / Office Non -Office 
Professional 
————————— ee Ee ee ee ee eee ee ee eee 
Cash only oe ea) 39.4 Wiseenl: 
Leave only Boe 0.5 0.0 
Choice of cash or leave T9207 Sk rye 2301 
Combination of cash and leave eae | 6.9 ae 


100.0 100.0 100.0 


TABLE 20-C 


LEAVE AS OVERTIME COMPENSATION* 


eee 


When Compensation is in the Percentage of Employees Covered 
Form of Leave it is Granted 
at the Rate of: Management / Office Non -Office 
Professional 

—— ee eee 
Straight time 25.2 19.5 4.4 
Time & a half 23.3 Wales} 2-0 
Double time 3.9 ew bee 
Varies according to applicable 

overtime rate B10 20.9 1265 
Varies on another basis eae, Ojerl! Watt 
Cash only ST 39.5 USce 

100.0 100.0 100.0 


* See footnote at end of Table 20-A. 
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TABLE 20-D 


RATE OF OVERTIME COMPENSATION* 


-—— OO — —— —  —EEESSSSSSSSSSSSSSSSSSSSS 


Rate of Pay Percentage of Employees Covered 

for Overtime 
Management / Office Non -Of fice 
Professional 


———_—__—_---—————————————— ee eee 


On a normal working day 


1T for all hours ISK I 0.3 0.0 
1.5T for all hours Berea 51.5 49.7 
2T for all hours 4.5 Li Syn if 
1.5T then 2T after 2 to 4 hours Ls Diae 32.0 
Other basis L105 9.0 2.6 
Leave only Bok O55) 0.0 

100.0 100.0 100.0 


On the first day of rest 


1T for all hours 7-4 
1.5T for all hours 61.4 
2T for all hours 5.6 
1.5T then 2T after 2 to 10 hours 14.9 
Other basis 8.0 
No overtime worked this day 0.4 
Leave only Zod 


On the second day of rest 


1T for all hours 

1.5T for all hours 5 
2T for all hours Al 
1.51 then 2T after 2 to 10 hours il 
Other basis 

No overtime worked this day 
Leave only 


* See footnote at end of Table 20-A. 
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TABLE LOO=DE Cont.) 


Rate of Pay Percentage of Employees Covered 

for Overtime 
Management / Office Non -Office 
Professional 


On a holiday which falls on a normal 
working day 


Normal day's pay or another 
day-off plus 


- 1T for all hours 7.8 ez 2-4 
wel) to L.5uecom all hours 56.8 40.2 30877 
- 2T for all hours i eel 43.7 38.0 
- 1.5T then 2T after 2 to 
9.5 hours 9.3 242 16.2 
- Other basis 5.5 4.1 11.4 
- No overtime worked these days PSH | 8.3 Mos 
- Leave only 6 Oss 0.0 
100.0 100.0 100.0 
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SHIFT WORK COMPENSATION 


Shift work compensation is additional compensation for work 
performed during hours differing from the regular daytime operations of the 
establishment. Survey replies showed that the incidence of shift work was 
most prevalent in the Non-Office category and also that a majority of these 
employees were compensated in the form of premium pay. 


TABLE 21-A 


SHIFT WORK COMPENSATION* 


Incidence Percentage of Employees Covered 
Management / Office Non -Of fice 
Professional 
Shift work compensated SH euk 13.20 96.8 
Shift work not compensated 15k 1*5 Pye! 
No shift work _50.8 19.5 1.4 
100.0 100.0 100.0 


* Data used to produce Tables 21-A and 21-B have been extracted from 
Volume 1, pages 235 to 237. 


eye 


TABLE 21-B 


COMPENSATION FORMULA AND RATE OF SHIFT PREMIUM* 


Shift Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


Evening shift 


Per cent of salary 


3% to 8% 1.0 Skiff hes 
10% 12.7 Le 220 
15% 0.0 On 0.0 
Built into salary 6.3 13.9 0.3 
Dollars per week 
$10.00 to $20.00 11.9 2e0 0.0 
Dollars per shift 
$1.20 to $2.50 0.0 59 Les 
$3.00 to $4.00 4.4 26 Peli 
Variable dollar amount 3.5 ho 0.9 
Cents per hour 
$0.10 to $0.25 0.0 7.9 24.5 
$0.26 to $0.39 13.0 10.9 24.8 
$0.40 to $0.60 1633 29.6 28.6 
$0.70 to $1.00 10.0 1.4 2.5 
Other formula 20.9 NAP: 0.6 
No evening shifts worked 0.0 Oot 4.7 
No premium for evening shift 0.0 0.8 0.8 
100.0 100.0 100.0 


* See footnote at end of Table 21-A. 
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TABLE 21-B (Cont. ) 


a 


Shift Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


—————————————————————————— 


Night shift 


Per cent of salary 


3% to 8% 0.0 3.6 3.0 
10% to 15% Ie} 5 7 Ne IAe} Taal 
Built into salary 6.3 13.9 0.3 


Dollars per week 
$12.00 to $20.00 11.9 2e8 0.0 


Dollars per shift 


$1.96 to $2.50 0.0 Boll Wess} 
$3.00 to $4.00 255) Boll Woah 
Variable dollar amount 3.5 ee 0.7 
Cents per hour 
$0.10 to $0.26 0.0 2.0 13.5 
$0.30 to $0.37 Thies oak Biss 
$0.40 to $0.55 L256 Bees 3} 3360 
$0.60 to $1.01 20.0 UG.2 14.6 
Other formula 20.9 0.6 0.6 
No night shift worked Za 0.5 Sie) 


100.0 100.0 100.0 


‘aneee “adlth @toelna¥ 
“9 tea 
v-> wii ea Bidet 
b> (its OF ap oLme 

TE. OR od OF te 
¢?. ot wd. OY, oe 
Praia. Jt of DOS 


in Me 
76 niko? Ade 
as 7 2.9 
i.$ lexndow Fire Iain of 
5.2 4 
2. Ok 
2s e. & ¥.7 
eid 8 
26 


Salt 


= ley = 


CALL-BACK PAY 


Call-back pay is additional compensation provided for the recall 
to work of an off-duty employee. This compensation is separate and 
distinct from overtime compensation. Typically this benefit applies to 
employee groups such as nurses and engineers in the Management /Professional 
category; technicians in the Office category; and maintenance crews in the 
Non-Office category. Survey data reveal that there was no requirement for 
call-back work for 36.7% of the Management /Professional employees, 29% of 
the Office employees and 5.1% of the Non-Office employees. Of the 
establishments reporting an incidence of call-back duty a compensation 
policy was in place covering 35.5% of the Management /Professional 
employees, 78.5% of the Office employees and 97.2% of the Non-Office 
employees. 


TABLE 22-A 


MINIMUM GUARANTEED COMPENSATION FOR CALL-BACK* 


On a Normal Percentage of Employees Covered 
Working Day 
Management / Office Non -Office 
Professional 
2 hours! pay 0.0 Oe 0.5 
3 to 3.8 hours! pay 41.5 135 4.0 
4 hours! pay 22.9 34 ll 49.8 
4.5 to 5 hours' pay 23) 31.0 19.3 
6 hours! pay eS 10.9 19.4 
6.5 to 8 hours' pay 0.0 ae 6.9 
Other method of compensation 0.0 1.9 O.1 
No call-back 0.0 0.7 0-0 
100.0 100.0 100.0 


* Data used to produce Table 22-A have been extracted from Volume 1, pages 
Pil and 242. 


There is additional compensation provided to cover transportation 
costs to 58.5% of Management/Professional, 37.1% of Office and 23.4% of 
Non-Office employees when they are called-back. 


On days of rest and on holidays the compensation policy for 
call-back is the same as on a normal working day for 91.9% of the 
Management /Professional employees, 80.9% of the Office employees and 82% of 
the Non-Office employees. 
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STAND-BY PAY 


Stand-by pay is additional compensation for time when specifically 
designated employees are required to be available for duty outside their 
normal working hours. Survey findings show that there was no requirement 
for stand-by duty affecting 55.6% of Management /Professional employees, 
58.4% of Office employees and 58% of Non-Office employees. Of mbné 
establishments where employees were required to work stand-by, 48.2% of 
Management /Professional employees, 73.1% of Office employees and 62.1% of 
Non-Office employees were compensated. 


TABLE 23-A 


COMPENSATION FOR STAND-BY ON A NORMAL WORKING DAY* 


Characteristics Percentage of Employees Covered** 
Management / Office Non -Office 
Professional 


Dollars and cents formulae 


$0.50 to $1.00 per hour LG ine i tO 
$1.25 to $1.75 per hour 250 5.9 Tse 
$10.00 to $11.00 per shift 12.6 206 ee 
$5.00 to $7.50 per day 0.0 1.8 Oe 
$10.00 per day 0.0 24.9 ZY | 
$15.00 to $16.00 per day oe a0 0.0 
$30.00 to $125.00 per week 2 all bea aie 
Other dollar formula Doll 0.0 0.0 
Hours of pay formulae 
1.0 to 1.5 hours per shift MoS 19.9 Sil 
1.0 to 1.5 hours per day 5.9 are O68 
2.0 to 4.0 hours per day 2.9 ve 54 
7.25 to 8.0 hours per week 0.0 0.6 {<2 
Other hours of pay formulae 0.0 1.8 28.5 
Other formulae 6.0 0.0 Oa 
No stand-by on normal 
working days*** 0.0 1 38 0.0 
100.0 100.0 100.0 
* Data used to produce Table 23-A have been extracted from Volume 1, 


pages 245 to 246. 

**# These figures were calculated from percentages given in Volume l, 
pages 245 and 246. 

*** These percentages refer to employees eligible for stand-by pay only on 
a day of rest or holiday. 


=i ROL = 


For 71.3% of the Management /Professional employees, 52.8% of the 
Office employees and for 34.4% of the Non-Office employees the compensation 
for stand-by on days of rest and holidays is the same as on a normal 
working day. 


When employees on stand-by are called back to work the majority of 
them received both stand-by and call-back pay. The survey results’ show 
that 54.8% of the Management/Professional employees, 65% of the Office 
employees and 73.8% of the Non-Office employees receive both types of 
compensation in such circumstances. 


<9 


PAY FOR REGULARLY SCHEDULED WEEKEND WORK 
Some employees are required to work on Saturday and/or Sunday on a 
regularly scheduled basis. In many instances a premium is paid to 
employees who work on those days. Table 24-A summarizes the survey 
findings in 1984. 
TABLE 24-A 


PAY FOR REGULARLY SCHEDULED WEEKEND WORK* 


ee SSESSeSeESSESSSSSSMMMmmmmhFhFhsFesesesese 


Incidence & Characteristics Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


__ eee ee eee SSS 


Incidence 


Regularly scheduled weekend 


work compensated iSe2 EXOT | 41.2 
Regularly scheduled weekend 
work not compensated 25.3 34.9 42.0 
No regularly scheduled 
weekend work 59.5 41.4 1666 
100.0 100.0 100.0 


Premium rate for work on Saturday 


Percent of salary 


3% to 10% of all hours 0.0 327 0.0 

13% for all hours 0.0 20.6 a0 

25% to 50% for all hours 20.3 19.9 ae 
Dollars per hour 

$0.25 to $0.75 225 Le) 8.9 

$0.95 to $1.99 20) 4.5 DOD) 
Dollars per shift 

$3.00 to $7.50 hen oe 1.5 

Other Bee 9.4 dee 

No Premium Paid for Saturday Work 39.2 35.8 51.9 

No Saturday work 0.0 0.0 12.0 

100.0 100.0 100.0 


* Data used to produce Table 24-A have been extracted from Volume 1, pages 
250 and 251. 
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TABLE 24-A (Cont.) 


Incidence & Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


Premium rate for work on Sunday 


Percent of salary 


5% to 38% for all hours es 24.3 i Ba ee 
50% for all hours LT 30.6 Slee 
100% for all hours 20.3 L2<2 3.4 
Dollars per hour 
$0.25 to $0.35 0.0 0.0 33.6 
$0.50 to $0.80 Coa 1.9 ayn 8) 
$1.00 to $4.00 2.0 6.8 E3 <0 
Dollars per shift 
$2.80 (050) 9.6 0.0 
Other Formula 41.4 9.4 Tet 
No Sunday work (Exe) 4.2 Oe 
100.0 100.0 100.0 


Of the establishments reporting an incidence of regularly 
Scheduled Work approximately 24% report a higher premium is paid for work 
on a Sunday when both Saturday and Sunday are worked. 


mc ae 


ACTING PAY 


Acting pay is additional compensation received by an employee for 
undertaking on an interim basis the duties and responsibilities of a 
position having a higher rate of pay than the position held by this 
employee. Table 25-A shows the incidence of acting pay and the length of 
time an employee must perform duties at the higher level to receive 
additional compensation. 


TABLE 25-A 


ACTING PAY* 


———————— 


Incidence & Characteristics Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


_—————————————— 8 


Incidence 


Compensated 38.3 Lew 91.2 
Not compensated 51.4 23.0 Cee 
No acting assignments Ls 3: _ 4.3 2-6 

100.0 100.0 100.0 


Qualifying period 


1 day or less Zee 29.1 23) of 
2 to 5 days 10.7 13.9 Paes! 
q to 27 “days 1.4 LO.2 Cus 
20 to 30 days Silall fhodl 3-9 
Other Period 0.5 3-2 On7 
No qualifying period 18.6 2302 64.5 
No formal policy 8.9 SESS! 2-7 

100.0 100.0 100.0 


* Data used to produce Table 25-A have been extracted from Volume 1, pages 
254 and 255. 
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SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES 


Some organizations have a policy whereby a cash settlement or paid 
leave is granted to employees who retire or whose employment terminates 
Owing to disability, layoff (which may or may not be the result of 
technological change), resignation, dismissal or death. These payments are 
in addition to any payment for earned vacation or accumulated sick leave 
credits to which the employee was entitled. 


For the majority of establishments having such a policy, this cash 
payment or leave entitlement is based on an established formula. Survey 
investigation shows a variety of formulae existed but, in most cases, the 
amount of cash or the length of leave granted is related to the employee's 
length of service with the organization. 


TABLE 26-A 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES* 
RE TE SEMEN LAL LUWANC EOS 


a 


Incidence Percentage of Employees Covered 
Management / Office Non -Office 
Professional 

aa 

Formal plan provided 50.9 47.0 41.3 

Unwritten practice only SOG 22-2 7-0 

No plan provided 18.4 30.8 SL 

100.0 100.0 100.0 


a ee 


# Data used to produce Tables 26-A and 26-B have been extracted from 
Volume 1, pages 263 to 267. 


Details pertaining to formulae for severance pay and retirement 
allowances follow. All percentages are based on establishments reporting 
formal plans only. 
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Resignation 


Analysis of survey data reveals that approximately 98% of the 
establishments do not provide severance pay on resignation. 


Dismissal for Cause 


Survey data show that no severance pay is granted for dismissal 
for cause by approximately 89% of the establishments for the 
Management /Professional and Office groups and 97% for the Non-Office 
groups. Various flexible policies are used by the small percentage of 
establishments who responded positively. 


TABLE 26-B 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES FORMULAE* 


Characteristics Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


ree ee en ee ree AE a ae aS Oe en en es ee SE ge 
Layoff for Reasons Other Than 
Technological Change 


Uniform number of days of 
pay per year of service 


- 5 to 6 days 5.3 10.0 17-5 

- 2 weeks phe? 4.3 Se 

- 1 month 75 4.5 Lea 
Variable number of days of 

pay per year of service 29.8 26.8 L0e9 

Other formula 10.6 10.6 6.8 

Not granted 44.9 43.8 60.2 

100.0 100.0 100.0 


* See footnote at end of Table 26-A. 
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TABLE 26-B (Cont.) 


————————————— ae pene pprnn peneeeeeee 


Characteristics Percentage of Employees Covered 
Management / Office Non-Office 
Professional 


So 
Layoff Due to Technological Change 


Uniform number of days of 
pay per year of service 


me 2 days 0.0 (0).5.8} Oo7 

- 5 to 6 days One 12.9 Use 

a8 2-0 to 2.4 weeks Ws 3.3 2.8 

- 1 month Le) 4.5 14 
Variable number of days of 

pay per year of service 28.2 26.5 21.4 

Other formula 1263 13.4 Bal 

Not granted 44.1 SOR 50.4 

100.0 100.0 100.0 


Death 
2 to 10 days per year of service 6.4 3.5 6.3 
l month's pay 4.9 Sy | 35 1 
Other formula 4.6 8.5 Baa 
Not granted 84.1 82.9 87-5 


100.0 100.0 100.0 
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TABLE 26-B (Cont.) 


nn nn nae an yn ann ttre eee 


Characteristics Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


me 


Retirement Due to Disability 


Uniform number of days of 
pay per year of service 


= 1.0) to 2.5 days Tio 5.2 6%7 

- 1 week 0.0 5.6 2k 
Variable number of days of pay 

per year of service 0.6 b ipa 2=3 
Other formula Sry 4.3 oe 
Not granted 86.8 83.7 84.2 

100.0 100.0 100.0 
Retirement 

Uniform number of days of 

pay per year of service 

- 1 to 3 days 7.9 6k 70 

- 1 week 0.0 6.5 5.0 

=. 2 weeks Ou 0.0 0.0 
Variable number of days 

of pay per year of service 263 evel 3.6 
Other formula 43.4 32.6 31.1 
Not granted 45.7 Sa t/ Sie 


100.0 100.0 100.0 
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CONTINUING PART-TIME EMPLOYEES 


For this study, continuing part-time employees are taken to mean 
regular staff members whose hours of work are shorter than the 
establisment's normal working hours. Seasonal or Casual employees, e.g. 
Summer or casual help hired for vacation periods, are excluded from this 
group. 


It should be noted that the figures presented under "Incidence - 
Number" represent the total number of continuing part-time employees in 
establishments which indicated that such employees were present. Several 
establishments reported that no information was available on the number of 
these employees and for tabulation purposes, the Bureau considered that 
these establishments employed no continuing part-time employees. 


TABLE 27-A 


CONTINUING PART-TIME EMPLOYEES* 


ae A se 


Incidence - Number Management / Office Non-Office 
Professional 

eee 

Number of establishments** 32 85 43 


Number of continuing part-time 
employees Sycee 3,820 13,085 


* Data used to produce Tables 27-A to 27-C have been extracted from 
Volume 1, pages 275 and 276. 


** The number of establishments reporting continuing part-time employees on 
their staff. 


= ions 


Survey respondents were asked to report how many hours were in the 
normal work week for the majority of continuing part-time employees in each 
category. Table 27-B is a summary of these findings. 

TABLE 27-B 


PART-TIME EMPLOYEES - HOURS IN THE NORMAL WORK WEEK* 


Number of Hours Percentage of Employees Covered 
Management / Office Non -Office 
Professional 

10 hours or less 0.1 0.0 0.3 

14 to 16 hours 4.8 26.6 Pac 

17 to 24 hours Wika {f 29 eu 25785 

25 to 32 hours 0.1 et 9.8 

Variable hours per week 17-3 _42.0 62 «lL 

100.0 100.0 100.0 


* See footnote at end of Table 27-A. 
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TABLE 27-C 


PART-TIME EMPLOYEES - BENEFIT COVERAGE* 


a 


Characteristics Percentage of Employees Covered 
Management / Office Non -Office 
Professional 


rr 


Life, health and sickness plans 


Same policy as for full-time 


employees 63.6 35-7 16.5 
Different policy 18.0 27-0 23.8 
No coverage 18.4 3123 Bel 

100.0 100.0 100.0 
Pensions 
Same policy as for full-time 

employees 36.8 32 23 5.9 
Different policy U3) 52 oS: Ome 
No coverage 39.6 54.9 92.4 
Other Oo! os} 1.5 

100.0 100.0 100.0 
Overtime premiums 
Paid after part-time hours worked Od: 2n1. 9.8 
Paid after full-time hours worked ae fe 91.6 82.3 
Time off in lieu only 0.0 Ole 0.0 
No provisions 11.9 0.9 aah 
No overtime worked Ue Not Teas 
100.0 100.0 100.0 
Cash in lieu of insured benefits 
for which part-time employees 
are not eligible 
Paid Pyees'5) 20.4 0.6 
Not paid (WS 79-6 99.2 
100.0 100.0 100.0 


* See footnote at end of Table 27-A. 


— 
i 7 ie 


hee inmaile yaa ro a 


Leet e 


: ae 
panacea a ed _—— = a : = : 7 _ “er » 
Spa enc A ncn AS 
te. _ a = 4 - 
_ —et dd tent 
eS Y ae ae =) 
ef Mie o.82 TS 
ty < eos wo 7 So =~2. $3 
18 { j 
seal if 
¢ a. . 
| atime 
4 : ‘ 7 iL 
omadd«; feted oq (i lomeaks 
Pr. § ; Smot cs * 
oe we eet log Jorsietyid » 
Sal we of& ‘ —— — e2 7 ’ ine =) 
— pz) a B. Oi rari 4 
6 a 
| ¥ r i i : 
= —— ae Speen AR eee etter - 
idee wtiseerd! | 
a 
, +e ber aw EV) Bives«ay sete Sie®y : 
say eeEwyv CU Salsa flu} setts 6429 
(lie weller 330 enit 
ei egod alvoug “ 7 
! nn a itaytw sallag yo cat 
ao 
Weredt: 
oJitomed Bengan! To well ni 2 ‘ 
eo (qn eRiJd~iInag thal iw m4 
aldigile gon ated 
a,* bh 7 
S-07 eaf7. al echin 
- 
ao tO4 Bs ul 


EMPLOYEE BENEFITS 
AND WORKING CONDITIONS 


PART Ill 


EMPLOYER AND EMPLOYEE 
EXPENDITURES 


We ava J3YOS9uS 
22 OTT IGMOS OMINF OW GUA 


Ht TAA - 


~<a - os — —_ 


garwJ4@M OVA PSYOISIMS 
Sn TigqVvssxs 


>i 


BENEFITS AND WORKING CONDITIONS 


PART III: EMPLOYER AND EMPLOYEE EXPENDITURES 
a EM, DAP ENDITURES 


General 


This section of the report provides information on expenditures 
incurred by both employers and employees in the provision of selected 
benefits and working conditions. As in the 1982 Survey, information is 
being published on the expenditures incurred in the provision of specific 
benefits. In many cases, the employee's contribution is significant and 
the tables on these expenditures will doubtless provide the user with a 
clearer understanding of the overall cost of the benefits. 


The information presented is based on data obtained in the 
Bureau's 1984 survey of Employee Benefits and Working Conditions. ihe 
should be noted that the expenditures identified pertain to expenditures 
incurred in 1983 or the fiscal year which most closely coincides with that 
calendar year. Of the 160 establishments included in the survey sample, 
100 or 62.5% supplied expenditure data which are included in this section 
of the report. 


Collection and Processing of Data 


Respondents were asked to submit information on the costs incurred 
in the provision of individual benefits for full-time employees in the 
Office and Non-Office categories separately. Management /Professional 
employees are included in the Office category. This differs from Part II 
of this report where incidence and characteristics data are presented 
separately for Management/Professional employees. In organizations of a 
national or regional nature where benefit cost records were maintained on a 
company-wide basis, it was sometimes difficult to obtain data pertaining to 
costs applicable to the establishments being surveyed. In these instances 
proration was necessary. Two methods of proration have been utilized. For 
those benefits where costs are related to income such as paid vacations, 
data were prorated according to the size of the payroll budget for the 
establishment concerned. For benefits not related to income, for example, 
supplementary health insurance, expenditures were prorated according to the 
number of employees. When no record figures were available, respondents 
were asked to provide reasonable estimations utilizing methods of 
estimation provided by the Bureau. Every effort was made to check the 
accuracy of the data submitted. Each return was carefully edited and 
apparent inconsistencies verified or corrected. 


Presentation of Data 


Individual benefit expenditures are expressed in two wayS; as a 
mean percent of straight-time payroll and on a dollars per employee basis, 
broken down by Office and Non-Office employee categories separately and for 
both categories combined. 


Where 0.0% appears in the Mean Percent column in conjunction with 
a dollar amount in the Mean Dollars column, the reader should be aware this 
indicates that the actual figure is less than .1%. 
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Percentage of Payroll 


This measure is derived by dividing the benefit cost by the straight- 
time payroll. The straight-time payroll excludes the following: 
overtime pay, pay for work performed on a holiday, shiftwork and other 
premium pay, profit sharing contributions, severance pay and various 
other types of pay such as reporting pay, acting pay, etc. 


Dollars Per Employee 


This measure is obtained by dividing the annual expenditure by the 
annual average number of employees. The number of employees refers to 
the total number of Office and Non-Office employees and not only to 
those participating in, or in receipt of, a given benefit. 


Employees Covered 


Identified on all tables are the percentages of employees for whom 
percentage of salary and dollars per employee have been calculated. 
The reader is cautioned that the number of employees covered differs 
from benefit to benefit and also according to whether the presentation 
is based on actual or estimated data for participating establishments. 


Basis of Presentation 


There are several possible ways of expressing expenditure data. 
Two methods of calculation have been utilized in this report, and it is 
important that the user be fully aware of both before undertaking any 
analysis of the data. 


As in previous reports, expenditure costs for a given benefit have 
been calculated on the basis of only those establishments providing 
expenditure data for that benefit. Not included are establishments which 
did not offer the benefit, establishments which, having the benefit, did 
not incur any expenditure or establishments which offered the benefit but 
were unable to provide actual or estimated data. Falling into this 
Category were establishments whose benefits were contained in a joint 
benefit package. Consideration was given to separating the costs contained 
in the joint benefit packages into individual component benefits. However, 
none of the estimating procedures examined was found to be completely 
satisfactory. Tables based on establishments providing only actual or 
estimated data are identified by an "A". The figures contained in these 
tables are identical to those reported in Benefits and Working Conditions 
1984, Volume 2, Expenditures, Canada. IT IS NOT POSSIBLE. STAT.ISTICALLY..1TO 
SUM THE AVERAGE COSTS OF INDIVIDUAL BENEFITS TABLES DESIGNATED BY AN "A" 
WHEN "NIL EXPENDITURES" HAVE BEEN EXCLUDED. 


However, in order to provide the user with a look at employee 
benefit costs from a different perspective, average costs were also 
calculated for all Participating establishments, including establishments 
which did not offer the benefit but excluding establishments which offered 
the benefit but could not provide estimated or actual cost information. 
This method of calculation applies to tables identified by gaetBues As "Nil 
Expenditures" have been included, it is statistically possible to derive 
total expenditure costs in terms of both dollars and percentages by summing 
the average costs for the individual benefits for whatever elements of 
compensation the user wishes to include in the module or package. 


- Ligie 


Individual Benefits 


Information on the cost of 21 individual benefits is provided in 
this section. Employer and employee costs are reported separately. Both 
direct and indirect costs are included; excluded are costs incurred in the 
administration of the benefit plans. 


The characteristics of benefit plans greatly influence the 
expenditure on or cost of these plans. There are however, other factors 
that influence the costs which may at a given point in time cause 
Significant variations in the cost of two plans with identical 
characteristics. Some of the factors which impact on the cost of benefits 
are listed below: 


1. The level of salaries or wages and the number of hours worked affect 
expenditures on various forms of pay for time not worked. This factor 
may also indirectly influence expenditures on group life insurance, 
sickness indemnity and pension plans where the level of benefit 
received is related to employee earnings. 


2. The size of the organization. 
3- The age/sex distribution and length of service of the employee 
population influence the participation in and utilization of contingent 


graduated benefits. 


4. The method of funding and the investment policies of pension plan 
trustees as well as the nature of the pension plan itself. 


5- The impact of the collective bargaining process. 


6. The degree of astuteness exercised by the employer in negotiating with 
insuring companies. 


7. The extent of employee participation in voluntary plans. 


8. The eligibility requirements for participation in benefit plans and the 
exclusion of groups of employees. 


9. The share of the premium paid by the employees participating in insured 
benefit plans. 


10. The experience in one year, which may influence the expenditure 
required to provide insured benefits in subsequent years. 


ll. The impact of government legislation. 


12. In instances where treatment of employees within the same category is 
different, Volume 1 reports on the incidence and characteristics of the 
benefit which applies to the greatest number of employees, whereas 
generally all costs are reported under Expenditures. 
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TABLE 28-A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE CATEGORY 1984 


Employees Mean Percent Mean Dollars 
Covered of Stralight- per 
(% of Sampie) Time Payroll Emp loyee/yr 
Paid Time Away From Duty 
- Paid Holidays 100.0 4.4 1,293 
- Paid Vacations 100.0 7&2 2, lala 
Paid Sick Leave 84.5 iso} 686 
- Paid Personal Leave HU ss 0.6 176 
- Paid Rest Periods 68.7 4.9 1,391 
Pay Supplements 
- Overtime and Holiday Work Pay 93.9 Zid 659 
- Shift-Work Compensation 67.8 OFZ 69 
Financial Benefits 
- Severance Pay S72 0.4 119 
- Retirement Allowances 44.9 Vez 349 
Legislated Benefits 
- Workers' Compensation 89.0 1.0 301 
- Unemployment Insurance o9o772 1.9 569 
- Canada/Quebec Pension Plans 98.4 Weal 320 
Group Life Insurance and 
Related Plans 86.9 0.6 176 
Health Insurance Plans 
- Provincial Health Care ** 52.4 0.8 25) 
- Quebec and Manitoba Health 
Insurance *** 31.8 2.8 820 
- Supplementary Health Insurance 85.9 OF 94 
- Dental Care Plans 83.8 Oot 190 
Salary Continuation Plans 
- Sickness Indemnity Insurance ld 0.5 136 
- Combined Sick Leave & Sickness 
Indemnity ep 2.0 539 
- Long-Term Disability Insurance 69.0 0.5 15 | 
- Supplementary Unemployment 
Insurance 6.0 0.0 15 
Private Pension Plans 84.2 UAC! 2,198 


* 


HHE 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit, establishments which, 
having the benefit did not incur any expenditure and establishments where 
the benefit was present but data were not available. 

Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 

Quebec and Manitoba Health Insurance based only on employees residing in 
the Provinces of Quebec and Manitoba. 
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TABLE 28-B 
MEAN ANNUAL EMPLOYER EXPEND | TURE 
BASED ON PARTICIPATING ESTABL|SHMENTS* 
OFFICE CATEGORY 1984 


Emp loyees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payrol| Emp |loyee/yr 

FOR STRAIGHT-T IME WORKED** 100.0 81.9 24,154 
Time Away From Duty 
Paid Holidays 100.0 4.4 |,293 
Paid Vacations 100.0 7.2 Pai es! 
Paid Sick Leave O55 7a 620 
Paid Personal Leave 78.8 0.6 172 
Paid Rest Periods 87.8 5.0 1,088 
IGHT-T IME PAY 100.0 100.0 29,441 
Supplements 
Overtime and Holiday Work Pay 96.6 Zee. 641 
Shift-Work Compensation 87.0 0.2 54 
ncial Benefits 
Severance Pay 81.8 0.2 Dy 
Retirement Allowances Si a2) 0.6 179 
SePAYe ae 100.0 105.4 31,038 
slated Benefits 
Workers' Compensation SBI e O59) 28! 
Unemployment Insurance E572 39 569 
Canada/Quebec Pension Plans 98.4 Hil 320 
p Life Insurance and 
lated Plans 86.9 0.6 176 
th Insurance Plans 
Provincial Health Care**** 99.0 0.4 125 
Quebec and Manitboa Health Care 94.2 0.9 276 
Supplementary Health Insurance 92.4 OS: 88 
Dental Care Plans 96.1 0.6 166 
ry Continuation Plans 
Sickness Indemnity Insurance 100.0 0.0 2 
Combined Sick Leave & Sickness 

Indemnity 95/50 0.1 43 
Long-Term Disability Insurance 94.5 0.4 110 
Supplementary Unemployment 

Insurance Ma? 0.0 | 
ate Pension Plans 88. | Tint 2,02 


Excluded only are those establishments where the benefit was present but 
data were not available. 

These figures have been computed by subtracting from Straight-Time 
payroll costs the estimated and actual paid time away from duty costs. 


Not all taxable benefits included in gross payroll costs have been 
identified on this table. 
Provincial Health Care based on all participating establishments 


including establishments located in provinces which do not levy premiums. 
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TABLE 29-A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
NON-OFF ICE CATEGORY 1984 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payrol| Emp |oyee/yr 
Paid Time Away From Duty 
- Paid Holidays 99.2 4.2 1,007 
- Paid Vacations 99,2 VS OuZ 
- Paid Sick Leave 42.9 2.8 706 
- Paid Personal Leave 68.0 0.5 2 
- Paid Rest Periods 8825 4.6 1,099 
Pay Supplements 
- Overtime and Holiday Work Pay 95.9 8.0 1,907 
- Shift-Work Compensation 95.6 1.4 337 
Financial Benefits 
- Severance Pay 14.1 ORS 69 
- Retirement Allowances [G3 [-5 385 
Legislated Benefits 
- Workers' Compensation 94.7 2.0 488 
- Unemployment Insurance 98.6 2.4 564 
- Canada/Quebec Pension Plans 99.3 AS) 311 
Group Life Insurance and 
Related Plans 88.2 0.5 119 
Health Insurance Plans 
- Provincial Health Care ** 3) oo) 1.4 339 
- Quebec and Manitoba Health 
Insurance *** 24.1 3.0 677 
- Supplementary Health Insurance 80.7 0.6 135 
- Dental Care Plans 82.8 0.8 196 
Salary Continuation Plans 
- Sickness Indemnity Insurance 27.6 1.8 439 
- Combined Sick Leave & Sickness 
Indemnity (725 4.1 917 
- Long-Term Disability Insurance 50.1 059 213 
- Supplementary Unemployment 
Insurance 11.6 1.0 246 
Private Pension Plans 855 Who, 1,718 
* Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit, establishments which, 
having the benefit did not incur any expenditure and establishments where 
the benefit was present but data were not available. 
** Provincial Health Care based on employees residing in B.C., Ont., and 
aan Alberta. 


Quebec and Manitoba Health Insurance based only on employees residing in 
the Provinces of Quebec and Manitoba. 
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TABLE 29-B 
MEAN ANNUAL EMPLOYER EXPEND | TURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
NON-OFF ICE CATEGORY 1984 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payrol| Emp loyee/yr 

FOR STRAIGHT-T IME WORKED** 100.0 81.6 19572 
Time Away From Duty 
Paid Holidays 99.2 4.2 1,007 
Paid Vacations 99.2 Ug) | ,872 
Paid Sick Leave 99.7 1.3 304 
Paid Personal Leave WOK 0.5 108 
Paid Rest Periods 95.4 4.3 1,019 
IGHT-T IME PAY 100.0 100.0 23,882 
Supplements 
Overtime and Holiday Work Pay 98.3 78 1,861 
Shift-Work Compensation 97.4 1.4 33 | 
ncial Benefits 
Severance Pay (S15) 7/ 0.0 12 
Retirement Allowances 86.5 0.3 15 
Se RAV 100.0 111.6 26,657 
slated Benefits 
Workers! Compensation 94.7 2.0 488 
Unemployment Insurance 98.6 2.4 564 
Canada/Quebec Pension Plans 99.3 oss 311 
p Life Insurance and 
lated Plans 89.4 OD 117 
th Insurance Plans 
Provincial Health Care**** 98.4 0.7 177 
Quebec and Manitoba Health Care 85.0 0.8 192 
Supplementary Health Insurance 90.4 0.5 121 
Dental Care Plans 96.8 0.7 168 
ry Continuation Plans 
Sickness Indemnity Insurance [6n2 0.5 126 
Combined Sick Leave & Sickness 

Indemnity 95.6 O17 168 
Long-Term Disability Insurance 91.0 0.5 117 
Supplementary Unemployment 

Insurance 97.8 On 29 
ate Pension Plans O27, 6.4 1,545 


Excluded only are those establishments where the benefit was present but 
data were not available. 

These figures have been computed by subtracting from Straight-Time 
payroll costs the estimated and actual paid time away from duty costs. 


Not all taxable benefits included in gross payroll costs have been 
identified on this table. 
Provincial Health Care based on all _ participating establishments 


including establishments located in provinces which do not levy premiums. 
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TABLE 30-A 
MEAN ANNUAL EMPLOYER EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE AND NON-OFFICE COMBINED 1984 


Emp loyees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll Emp loyee/yr 
Paid Time Away From Duty 
- Paid Holidays 99.7 4.3 1,182 
- Paid Vacations 99.7 7.4 2,020 
- Paid Sick Leave 68.3 Ziel 691 
- Paid Personal Leave 1352 0.5 153 
- Paid Rest Periods 76.4 4.3 1,260 
Pay Supplements 
- Overtime and Holiday Work Pay 94,7 4.2 1,150 
- Shift-Work Compensation 78.6 0.6 196 
Financial Benefits 
- Severance Pay 29.4 O55 110 
- Retirement Allowances 33.8 ll it 555 
Legislated Benefits 
- Workers' Compensation SilrezZ 1.4 376 
Unemployment Insurance 99.0 Ziall 567 
- Canada/Quebec Pension Plans 98.7 [eZ 316 
Group Life Insurance and 
Related Plans 87.4 0.5 15S 
Health Insurance Plans 
- Provincial Health Care ** 52.0 1.0 276 
- Quebec and Manitoba Health 
Insurance *** 28.8 2.8 Ue: 
- Supplementary Health Insurance 83.9 0.4 110 
- Dental Care Plans 83.4 0.7 192 
Salary Continuation Plans 
- Sickness Indemnity Insurance 11.6 Holl 414 
- Combined Sick Leave & Sickness 
Indemnity 11.4 2.1 765 
- Long-Term Disability Insurance 61.7 0.5 170 
- Supplementary Unemp!oyment 
Insurance 82 0.5 143 
Private Pension Plans 83.9 1S OS 
cg Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit; establishments which 
having the benefit did not incur any expenditure and establishments where 
the benefit was present but data were not available. 
** Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 
HHE 


Quebec and Manitoba Health Insurance based only on employees residing in 
the Provinces of Quebec and Manitoba. 
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TABLE 30-B 
MEAN ANNUAL EMPLOYER EXPEND | TURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
OFFICE AND NON-OFFICE COMBINED 1984 


Emp | oyees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payroll Emp loyee/yr 
PAY FOR STRAIGHT-T IME WORKED** 100.0 S252 IDS SIT] 
Paid Time Away From Duty 
- Paid Holidays 99.7 4.3 1,182 
- Paid Vacations 99.7 7.4 2,020 
- Paid Sick Leave 95.9 Nod! 492 
- Paid Personal Leave Yee 0.5 149 
- Paid Rest Periods 90.8 59 | ,060 
STRAIGHT-T IME PAY 100.0 100.0 27,280 
Pay Supplements 
- Overtime and Holiday Work Pay 97.2 4.1 1,120 
- Shift-Work Compensation 91.0 0.6 169 
Financial Benefits 
- Severance Pay 82.5 0./ 39 
- Retirement Allowances 87.1 0.5 138 
GROSS PAY=** 100.0 VOW 29,335 
Legislated Benefits 
- Workers' Compensation 95.0 od 36! 
- Unemployment Insurance 997.0 Paes 567 
- Canada/Quebec Pension Plans 98.7 [2 316 
Group Life Insurance and 
Related Plans 87.9 On 153 
Health Insurance Plans 
- Provincial Health Care**** 98.8 One 146 
- Quebec and Manitoba Health Care 90.6 0.9 246 
- Supplementary Health Insurance SFe 0.4 100 
- Dental Care Plans 96.4 0.6 166 
Salary Continuation Plans 
- Sickness Indemnity Insurance 98.5 OnZ 49 
- Combined Sick Leave & Sickness 
Indemnity as 0.3 9| 
- Long-Term Disability Insurance 93 cil 0.4 113 
- Supplementary Unemployment Siem 0.0 12 
Insurance 
Private Pension Plans 89.9 6.8 1,879 
Ry Excluded only are those establishments where the benefit was present but 
data were not available. 
** These figures have been computed by subtracting from Straight-Time 
payroll costs the estimated and actual paid time away from duty costs. 
*** Not all taxable benefits included in gross payroll costs have been 
identified on this table. 
**¥** Provincial Health Care based on all participating establishments 


including establishments located in provinces which do not levy premiums. 
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TAB Epi A 
MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE CATEGORY 1984 


Emp loyees Mean Percent Mean Dollars 
Covered of Straight- per 
(%Z of Sample) Time Payroll Employee/yr 
Legislated Benefits 
- Unemployment Insurance 9679 ie) 449 
- Canada/Quebec Pension Plans 98.4 ail Sle 
Group Life Insurance and 
Related Plans UEI6C 0.5 146 
Health Insurance Plans 
- Provincial Health Care ** 45.8 0.5 155 
- Supplementary Health Insurance BY se) 0.1 38 
- Dental Care Plans 36.8 OLS 8 
Salary Continuation Plans *** 
- Long-Term Disability Insurance S10) 0.3 95 
Private Pension Plans 82.9 Sie | ,087 


HE 


KKK 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit, establishments where the 
benefit was present but employees did not contribute and establishments 
where the benefit was present but data were not available. 


Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta. 


Excludes data for Sickness Indemnity Insurance and Combined Pald Sick 
Leave and Sickness Indemnity Insurance benefit plans, due to the small 
number of organizations providing data. 
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TABLE 31-B 
MEAN ANNUAL EMPLOYEE EXPEND! TURE 
BASED ON PARTICIPATING ESTABL|SHMENTS* 
OFFICE CATEGORY 1984 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payrol| Emp loyee/yr 
STRAIGHT-T IME PAY 100.0 100.0 29,44] 
Legislated Benefits 
- Unemployment Insurance 96.9 hse 449 
- Canada/Quebec Pension Plans 98.4 I) ell B55) 
Group Life Insurance and 
Related Plans 79.8 0.4 jh) 
Health Insurance Plans 
- Provincial Health Care ** 99.0 Om UZ 
- Supplementary Health Insurance 88.7 0./ 16 
- Dental Care Plans 97.7 0.1 55) 
Salary Continuation Plans *** 
- Long-Term Disability Insurance 94,.| 0.1 55 
Private Pension Plans 93.8 iV) eV 


HEH 


Excluded only are those establishments where the benefit was present but 
data were not available. 


Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy premiums. 


Excludes data for Sickness Indemnity Insurance and Combined Paid Sick 
Leave and Sickness Indemnity Insurance benefit plans, due to the small 
number of organizations providing data. 
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TABLE 32-A 
MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
NON-OFF ICE CATEGORY 1984 


Emp loyees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payroll Employee/yr 
Legislated Benefits 
- Unemployment Insurance 94,1 1.8 44| 
- Canada/Quebec Pension Plans 99.3 Woe 301 
Group Life Insurance and 
Related Plans 56.4 0.4 110 
Health Insurance Plans 
- Provincial Health Care ** 30.0 0.6 144 
- Supplementary Health Insurance SOE, 0.1 34 
- Dental Care Plans S2a 0.3 8| 
Salary Continuation Plans *** 
- Long-Term Disability Insurance 15.4 0.4 118 
Private Pension Plans 66.8 ye) (Zz, 


* 


ee 


ERK 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit, establishments where the 
benefit was present but employees did not contribute and establishments 
where the benefit was present but data were not available. 


Provincial Health Care based on employees residing In B.C., Ont., and 
Alberta, 


Excludes data for Sickness Indemnity Insurance and Combined Paid Sick 
Leave and Sickness Indemnity Insurance benefit plans, due to the small 
number of organizations providing data. 
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TABLE 32-B 
MEAN ANNUAL EMPLOYEE EXPEND | TURE 
BASED ON PARTICIPATING ESTABL|SHMENTS* 
NON-OFF ICE CATEGORY 1984 


Emp |oyees Mean Percent Mean Dollars 
Covered of Straight- per 
(% of Sample) Time Payroll  Employee/yr 
STRA|IGHT-T IME PAY 100.0 100.0 23,882 
Legislated Benefits 
- Unemployment Insurance 94.1 1.8 44] 
- Canada/Quebec Pension Plans 99.3 le 301 
Group Life Insurance and 
Related Plans Silos 0.3 68 
Health Insurance Plans 
- Provincial Health Care ** 100.0 0.2 43 
- Supplementary Health Insurance Olre2 0.0 12 
- Dental Care Plans 99.6 0.1 26 
Salary Continuation Plans *** 
- Long-Term Disability Insurance 94.4 0.1 19 
Private Pension Plans 89.8 4.7 1,140 


He 


HE 


Excluded only are those establishments where the benefit was present but 
data were not available. 


Provincial Health Care based on all _ participating establishments 
including establishments located in provinces which do not levy premiums. 


Excludes data for Sickness Indemnity Insurance and Combined Paid Sick 
Leave and Sickness Indemnity Insurance benefit plans, due to the smal | 
number of organizations providing data. 
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TABLE 33-A 
MEAN ANNUAL EMPLOYEE EXPENDITURE BASED ON 
ESTABLISHMENTS REPORTING ACTUAL AND ESTIMATED DATA* 
OFFICE AND NON-OFFICE COMBINED 1984 


Employees Mean Percent Mean Dollars 
Covered of Straight- per 
(4 of Sample) Time Payrol| Emp loyee/yr 
Legislated Benefits 
- Unemployment Insurance 95.8 1.6 446 
- Canada/Quebec Pension Plans 98.7 Laut 308 
Group Life Insurance and 
Related Plans 66.7 0.5 134 
Health Insurance Plans 
- Provincial Health Care ** 39.7 0.5 152 
- Supplementary Health Insurance 34.9 0.1! Sy) 
- Dental Care Plans 35.0 0.3 8| 
Salary Continuation Plans *** 
- Long-Term Disability Insurance 27.4 0.3 100 
Private Pension Plans 76.7 3.8 1,099 


* 


Includes establishments reporting actual or estimated data. Excludes 
establishments which did not have the benefit, establishments where the 
benefit was present but employees did not contribute and establishments 
where the benefit was present but data were not available. 


Provincial Health Care based on employees residing in B.C., Ont., and 
Alberta, 


Excludes data for Sickness Indemnity Insurance and Combined Paid Sick 
Leave and Sickness Indemnity Insurance benefit plans, due to the smal! 
number of organizations providing data. 
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TABLE 33-B 
MEAN ANNUAL EMPLOYEE EXPEND | TURE 
BASED ON PARTICIPATING ESTABLISHMENTS* 
OFFICE AND NON-OFFICE COMBINED 1984 


Emp |oyees Mean Percent Mean Dollars 
Covered of Straight- per 
(2 of Sample) Time Payrol | Emp loyee/yr 
STRAIGHT-T IME PAY 100.0 100.0 27,280 
Legislated Benefits 
~ Unemployment Insurance ol 1.6 446 
- Canada/Quebec Pension Plans 98.7 eat 308 
Group Life Insurance and 
Related Plans 84.3 0.4 106 
Health Insurance Plans 
- Provincial Health Care ** 99.4 0.2 61 
- Supplementary Health Insurance 89.7 0.! 14 
- Dental Care Plans 98.4 0.1 29 
Salary Continuation Plans *** 
- Long-Term Disability Insurance 94.2 0.1 29 
Private Pension Plans O2mZ 4.3 1,209 


HE 


HEE 


« 


Excluded only are those establishments where the benefit was present but 


data were not available. 


Provincial Health Care based on all participating establishments 
including establishments located in provinces which do not levy premiums. 


Excludes data for Sickness Indemnity Insurance and Combined Paid SiiCk 
Leave and Sickness Indemnity Insurance benefit plans, due to the smal | 
number of organizations providing data. 
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THE PAY RESEARCH BUREAU 


PURPOSE 
The Pay Research Bureau, a component of the Public Service Staff Relations Board, is an impartia 
compensation research agency which was established by the federal government in 1957. The Burea 


obtains information on rates of pay, employee earnings, conditions of employment and relate 
practices prevailing both inside and outside the Public Service to meet the needs of the parties t 
collective bargaining in the Public Service of Canada or, in the case of occupational classes fo 
which no bargaining agent is certified, as may be requested by the employer. 


Important goals governing the Pay Research Bureau’s activities include the provision of impartial 
accurate and timely information while maintaining complete confidentiality of data contributed b 
our respondents. 


ACTIVITIES 


The Bureau collects and reports salary and related data on the majority of the occupational classe 
found in the Public Service. Most of these classes are included in the Bureau’s Automate 
Compensation Data System where pay data are maintained in a bank of information from which Burea 
reports are published. Two major reports, AUTOCODS-I and AUTOCODS-II, provide our clients with pa 
and related information twice a year. A large number of single occupational class reports ar 
published once a year. In addition, an annual report on a variety of occupational classes in th 
health sector is issued in the fall. 


The Bureau also collects and reports data on the incidence and characteristics of a wide variety o 
benefits and working conditions. The major benefits and working conditions survey covers thre 
categories of employees (management/professional, office and non-office) and is conducted every tw 
years. Periodically, the Bureau also conducts benefits surveys for specific occupational classe 
when the type and pattern of coverage is likely to differ from the norm because of peculiarities o 
the class involved. 


While these pay and benefits surveys form the backbone of the Bureau’s program, we do survey an 
publish reports on a variety of related topics. Some are special, one time only projects; other 
are done on a periodic basis. The Bureau also responds to requests for information fro 
compensation specialists and other interested parties. 


DISTRIBUTION POLICY 


Most Bureau reports and documents have restrictions on their distribution because of our commitmen 
to survey respondents regarding the confidential reporting of survey findings. In general, the Pai 
Research Bureau releases its reports to the appropriate officials of the government, the bargainin 
agents which represent federal government employees and the organizations participating in ou 
surveys. Some reports issued by the Bureau, which are of a general or summary nature, are als 
made available to those associated with collective bargaining and compensation determination ol 
research or others where such distribution is deemed to be in the public interest. 


ENQUIRIES 

For further information regarding the Pay Research Bureau and its activities, address inquiries to: 
Pay Research Bureau 
Poel, Exes Whey, Sascheikery Bt 
Ottawa, Ontario KiP 5Vv2 


Tel: (613) 990-1660 


EMPLOYEE BENEFITS AND WORKING CONDITIONS 
—————————— EE ENE CONEELEIONS: 


FOREWORD 


This report presents highlights of survey findings on Employee Benefits 
and Working Conditions as of January 1, 1988. 


The Bureau appreciates the importance of the voluntary contribution made 
by organizations that participate in our survey and research studies. Their 
co-operation is based on our commitment to treat all information provided by each 
organization as Strictly confidential. We assume full CESPoOnsbidstty | fom sthe 
quality and accuracy of the contents. 


They users of Enis report is not restricted anda it may be circulated freely 
within organizations. Contents may be quoted with the source identified. 


The report was prepared by J.B. McNabb under the supervision of 
C. Henderson and the direction of J. MacMillan. The assistance of other Bureau 
staff who contributed to the Survey and the publication of this report is 
appreciated. 


Joseph T. Cunningham, 
January 1989 Executive Director. 
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PAY RESEARCH BUREAU 


EMPLOYEE BENEFITS AND WORKING CONDITIONS 
$$$ SS NEARING CONDITIONS 


PART I: SURVEY METHODS AND SOURCES 
eee ee AND SOURCES 


The purpose of this report is to present, for the general reader, an 
overview of current practices in the area of employee benefits and working 
conditions. Data used to produce this report were obtained during the 1988 
Benefits and Working Conditions Survey. 


The Benefits Survey Program 
feo OUrVvey rrogram 


The Benefits survey program collects and reports information on current 
practices in the area of benefits and working conditions in Canada. The purpose 
of the survey is to provide the employers and bargaining agents in the federal 
Public Service with background information for the determination of benefits and 
working conditions. Survey reports present narrative and statistical information 
on the incidence and characteristics of benefits and working conditions, based on 
samples from industry, selected municipal governments and the ten provincial 
governments. The effective date of the survey is January 1, 1988. 


Survey reports contain information on benefits and working conditions for 
Management/Professional, Office and Non-Office employees. As well information is 
presented separately on benefits provided to part-time employees. Two main 
reports are published, one based on the industrial sample and the other based on 
the provincial governments and the municipal governments sample. 


This report highlights for the general reader the 1988 industrial survey 
findings. Narrative introductions define the scope of each benefit or working 
condition, and tabular data are inserted for more detailed study. 


Planning and Preparation for the Survey 
oe ee Pera cols bony) Che) DUbVeY. 


Members of the Advisory Committee on Pay Research, representing the 
employers and certified bargaining agents of the Public Service of Canada, 
Participated in the development of the survey program at the Planning phase. 
Consultation included identification of the survey requirements and discussion | 
regarding survey methodology and the content of questionnaires. The Pay Research 
Bureau appreciates their co-operation and contribution. 


Establishments participating in the survey are contacted approximately 
two months prior to the field visits. Survey questionnaires are sent to them two 
to three weeks in advance of the scheduled interviews to enable them to become 
familiar with the content in advance of the survey interview. 


Before beginning the field work, a two-week briefing session is held to 
review the benefits plans and working conditions to be surveyed. Anticipated 
Problems relating to survey content and methodology are discussed. 


PAY RESEARCH BUREAU 


Collection of Data : 


Field survey work starts in Toronto and after several days of visits, 
officers meet to discuss problems encountered and to develop consistent approaches 
for these situations. Subsequently, officers travel across the country, working 
individually but maintaining contact with the Bureau for co-ordination of 
interviews and to ensure that technical difficulties are resolved in a consistent 
manner. 


Questionnaires are completed during on-site personal interviews. The 
Bureau's exception reporting system permits the use of pre-coded questionnaires, 
requiring only the updating of data from the previous survey and the collection of 
data for new or revised questions. 


Survey Sample 


The original sample used for this survey was developed in 1966 by 
Statistics Canada using Labour Canada's 1966 Wage Rate Survey as its basis. A 
method was also provided for the replacement of establishments deleted from the 
Survey in future years using a stand-by list of establishments selected from 
Statistics Canada's business register. 


Until 1976, the sample remained essentially unchanged except for 
substitutions made using the methodology mentioned above. By 1976 Statistics 
Canada had changed its business register so that the original replacement 
methodology was no longer viable. 


Sample reviews were conducted prior to the 1978 and 1980 surveys with the 
objective of maintaining a sample reflective of the industrial and geographic 
Gistribution of employment in Canada. At that time, the Bureau contacted 
employers who had expressed a willingness to participate in the survey. In 1980 a 
back-up list of establishments was developed to provide for future substitutions 
to the sample. This list has been kept up-to-date and has been used as required 
prior to each biennial survey. This has permitted the sample to remain reasonably 
reflective of the Canadian industrial mosaic. 


This survey is conducted on an establishment basis. An establishment is 
defined as: an entire organization, a single operating unit or part of an 
organization, or a group of units located in a specific geographic area. Each 
establishment is clearly identifiable and survey information collected is based on 


the benefits and working conditions that apply specifically to employees located 
in the establishment surveyed. 


Establishments are selected on the basis of geographic and industrial 
representativity. However, the ability of a company to provide data on the 
establishment identified is also a consideration. 


The industrial sample currently contains 158 establishments representing 
seven industrial sectors. There are 14 establishments in the municipal sample and 
all ten provincial governments participate in the Survey. For the latter samples, 
the entire municipal or provincial administration is considered an establishment. 


Table 1A summarizes the industrial distribution of the sample for the 
past six surveys. 
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TABLE 1-A 


BENEFITS SURVEY SAMPLE BY INDUSTRY GROUP 
ee ere SY INDUSTRY GROUP 


a a 


Finance, 
Transportation, Insurance 

Survey Communication and Real Public 
Year Mining Manufacturing eeUitn lack Tes Trade Estate Service Admin. Total 
1978 

Estab. 10 68 22 13 10 20 10 158 

Emp]. SOT 60,408 75,206 14,932 2) ee! 46,477 18,4214 243,975 
1980 

Estab. 8 72 at 18 10 33 10 172 

Emp1. CMPh (2 86,832 Sil Ae! 297229 14,568 59,698 ie SsOs 2 O LS 
1982 

Estab. 8 68 PX} 18 10 32 10 167 

Emp]. 9,346 89,923 Sey, ey shi 29% 1130 18,581 66,098 Zo ee. 297.187 
1984 

Estab. 8 63 20 Wt a) 31 10 160 

Emp]. 37022 Gietas 50,858 Xf WEN | SAS) 61,285 Zao 254 ,600 
1986 

Estab. 9 61 18 16 14 31 8 154 

Emp]. 9,063 78,824 44,660 24,354 17 2605 Sos o75 18,994 247,075 
1988 

Estab. 8 58 20 tS ail 28 9 149 


Emp1. 9,093 86,212 44,306 22,673 20,403 51,426 20,348 254,461 
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Incidence and characteristics data presented in this report refer to the 
number of establishments and employees as shown in Table 1-B. 


TABLE 1-B 


SURVEY COVERAGE 


Category Establishments Employees 
Management/Professional 149 U3) (325 
Office 149 78,799 
Non-Office 140 NOZ esa, 


Edit, Analysis and Presentation of Survey Data 


Completed questionnaires are visually edited by the officers responsible 
for the analysis of various sections of the survey. Following the visual edit 
data are input to the database and a series of computer edits are produced. 
Accuracy of the returns is assured by comparison with returns from previous 
surveys. Apparent anomalies or discrepancies are discussed with the officer who 
completed the questionnaire or with the contact in the establishment surveyed, and 
are checked against benefit plan literature or collective agreements obtained at 
the interview. 


Incidence and characteristics data are presented as percentages of the 
number of full-time Management/Professional, Office and Non-Office employees in 
participating establishments as of January 1, 1988. Table 1-C presents a summary 
ef incidence data. In Table 1-C and as well throughout .this report, data are 
weighted by the total number of employees in the participating establishments. 
For conditions that are generally applicable such as hours of work, insured 
benefits and paid time away from duty, the percentages shown parallel the 
percentage of employees that actually receive the benefit; for other conditions 


such as shift differentials, which do not apply to all employees, this inference 
should not be drawn. 


TABLE 1=C 


SUMMARY OF INCIDENCE 
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ren ee a io er ees a pty » atin 


Incidence Percentage of Employees Covered 


Management/ 
Professional 


Office 


Non-Office 


a eS ae eons fee ae 


Basic Group Life Insurance SoS 
Supplementary Group Life Insurance Vane 
Dependants' Life Insurance 0 8) 
Post-Retirement Life Insurance URSA 
Survivors' Income Benefits OY oS 
Accidental Death and Dismemberment Insurance S555) 
Business Travel Accident Insurance Sultere 
Provincial Health Care OOO 
Supplementary Health Insurance Plans 98.3 
Dental Care Plans S5ri6 
Formal Paid Sick Leave Plans 86.6 
Sickness Indemnity Plans BO 
Combined Formal Paid Sick Leave 

and Sickness Indemnity Plans 8.0 
Long-Term Disability Plans 97.2 
Pension Plans 99.5 
Hours of Work OOO 
Paid Holidays 96.6 
Paid Vacations 96.6 
Paid Bereavement Leave 81.4 
Personal and Parental Leave UDEE 
Paid Rest Periods 62.8 
Educational Leave 63.9 
Time Off for Union Business 28.6 
Overtime Compensation 48.4 
Shift Work Compensation BVA ale 
Call-back Pay 28.6 
Stand-by Pay Ss) 
Pay for Regularly Scheduled Weekend Work IO 
Acting Pay 46.4 
Severance Pay Plans and 

Retirement Allowances 519 
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The percentages found in this report are generally extracted directly 
from the Industrial report. In some instances it is necessary to recalculate 
percentages in order that data could be presented in summary form. These 
Calculations take several forms, the simplest of which is the combining of 
percentages for very detailed characteristics into broader categories. In other 
cases it is necessary to recalculate percentages so that they represent a 
percentage of all employees eligible for a particular benefit rather than a 
percentage of a sub-group of those employees. 


The user should note that whenever a benefit is provided by employer 
contributions to a union sponsored plan, these data are excluded. 


Fach benefit section is introduced by a brief narrative explanation on 
the nature of the benefit, followed by prevalence data and information pertaining 
to the characteristic of the benefit. 


Characteristics information is presented in one of two ways. Normally, 
Characteristics data represent only those establishments answering the incidence 
question in a positive manner. However, certain characteristics data reflect 
percentages which are based not on the original prevalence but on the incidence of 
a particular characteristic. Where this occurs a full explanation is provided. 


Definitions of Terms 


The following definitions are provided to assist users of this report. 


Industry: A group of establishments, i.e. companies or operating 
units engaged in the same or similar type of economic 
AGE IsVAlnie Vie Ithrs(Eh Mining, Manufacturing, Trade, 
Transportation, Finance, Service and PuUbEVe 
Administration. 

Establishment: An entire organization, a single operating unit or part 
Of an YOrganization Vor =a group. Of Units located ines 
specific geographical area. Each establishment is 


Clearly identifiable and survey information provided is 
based on benefits and working conditions that apply 
specifically to employees located in the establishment. 


Executives: Officers typically reporting to the presidential level 
and higher and responsible for the planning, development 
and implementation of organizational policies. TOV SBE 
EXCLUDED FROM THIS SURVEY. 


Management Employees: Employees below the executive level responsible for the 
conduct and Cloyahesciouk of the activities of the 
organization and engaged in the direction and motivation 
of its employees. 


Professional Employees: Individual employees whose work is predominantly 
non-routine, requires discretion and judgement and is 
based on the application of a comprehensive body of 
knowledge such as actuarial science, architecture, 
biology, chemistry, education, law, medicine, or nursing. 
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Office Employees: Clerical, stenographic, technical and other general 
office workers and non-office Supervisors above the 
level of working foremen. 


Non-Office Employees: Usually wage earners or hourly paid staff, including 
Production, maintenance, warehouse, shipping, delivery 
Staff, routemen and working foremen. 


Organizations Surveyed 


The Industrial sample contains 158 establishments, however not all 
establishments reported employees in each category. Consequently only 
149 establishments are shown in the incidence tables for the Management/ 
Professional and the Office categories, and only 140 establishments were shown for 
the Non-Office category. 
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EMPLOYEE BENEFITS 
AND WORKING CONDITIONS 
PART II 
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GROUP LIFE INSURANCE AND RELATED PLANS 
ere ER REALE PLANS 


GROUP LIFE INSURANCE PLANS 


Group life insurance plans provide life insurance coverage of a 
predetermined amount that is Payable to the employee's letsigkshealellcha\y fee (aicheches: lig) 
the event of the employee's death. The amount of cash settlement is most often 
expressed as a percentage of salary or a fixed dollar amount. Other formulae base 
coverage on factors such as age, marital status and number of dependants. 


There are a wide variety of group life plans available. Some Plans offer 
employees the option of increasing the amount of coverage under a _ supplementary 
provision of the plan. Dependants' life insurance may also be available under the 
basic plan or as a Supplementary option. Still other plans offer protection 
against permanent disability. In the event of permanent disability, premiums may 
be waived with the insurance remaining in effect or alternatively, the policy 
amount or a reduced amount may be paid either as a lump sum or in instalments. 
Such provisions are distinct from any coverage under the Accidental Death ana 
Dismemberment Plan or the Long-Term Disability Plan. 


Data were gathered from 149 establishments in the industrial sample 
representing a total employee population of 254,461 employees. Of this number, 
establishments representing a total employee population of 248,173 reported 
positively on the availability of group life insurance coverage for employees. 
However, these employees do not all avail themselves of these benefits. In a few 
instances, participation in a group life insurance plan is not Mandatory. In 
addition to the above, there are 4,318 employees covered by union-sponsored plans 
for which no data are presented in this report. 


Table 2-A presents information on the incidence of group life insurance 
benefit plans broken down by the three major employee categories. 


TABLE 2-A 


INCIDENCE OF GROUP LIFE INSURANCE PLANS 


a ee ee ee 


INCIDENCE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

rn ee ee ee ee eee 

PLAN PROVIDED 99.8 9S=5 Sree 

PLAN NOT PROVIDED 0.2 Mots) 4.8 
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Employers' Contributions 
Of the establishments reporting that group life insurance was "provided", 
as per Table 2-A, approximately 7% indicated that plan participation was 


voluntary. Table 2-B presents details of the employers' contributions for both 
voluntary and compulsory plans. 


TABLE 2-B 


EMPLOYERS CONTRIBUTIONS TO GROUP LIFE INSURANCE 


PERCENTAGE OF PERCENTAGE OF EMPLOYEES COVERED 
CONTRIBUTION 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
10% TO 42% 6.7 Wess: Slew! 
50% eeS 19.4 We ot 
SO ORS S 14.6 rene ZOeS 
100% Bic Bote 54.6 
VARIABLE os Beal 365 I 
OTHER O01. 1 Om OS 
NO CONTRIBUTION O03 0.7 0.0 
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Formulae for Coverage 


Survey analysis showed that a majority of employees are covered by plans 
where the insured amount is defined as a percentage of salary. A variety of 
formulae were found to exist, details of which are provided in Table 2-c. 


TABLE 2=C€ 


FORMULAE FOR GROUP LIFE INSURANCE COVERAGE 
EASE RANE COVERAGE 


a nee cere ee re eS Wary thy ty aes 


FORMULA FOR COVERAGE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
UNIFORM AMOUNT S05 Vo? TRS) 
PERCENTAGE OF SALARY TORT 55 Bo, 
CHOICE OF UNIFORM AMOUNT OR 
PERCENTAGE OF SALARY 4.9 68) Zie2, 
VARIES BY SALARY GRADE 0.2 O.1 Oe3 
VARIES BY AGE 6.8 6 Ib oS) 
VARIES BY NUMBER OF DEPENDANTS Aye, Il 6.0 AE Sh e0, 
VARIES BY MARITAL STATUS 0.0 0.0 O.1 
VARIES BY SERVICE 9.4 Dig 1.4 
COMBINATION OF THE ABOVE LG al Oar 0.0 
OTHER 0.7 0.4 4.4 


Employees Covered" refers only to employees covered by such formulae. 


DETAILS - 


$2000 

$5000 

$7500 

$10000 
$15000 
$16000 
$20000 
$21000 
$29000 
$45000 
$50000 
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Tables 2-D and 2-E identify the benefit amounts 
"uniform amount" and "percentage of salary" formulae. 


TABLE 


BASIC GROUP LIFE INSURANCE 


UNIFORM AMOUNT ONLY 


$2900 
$6400 


$13000 


$18000 


$25000 
$31000 


VARIABLE AMOUNT 


2=) 


Note: 
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payable under the 


The 


COVERAGE - UNIFORM AMOUNT 


"Percentage of 


PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ 
PROFESSIONAL 


be a 
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TABLE 2-E 


BASIC GROUP LIFE INSURANCE COVERAGE - PERCENTAGE OF SALARY 
——— ee PERCENTAGE OF SALARY 


a eee ee OU 


DETAILS - PERCENTAGE PERCENTAGE OF EMPLOYEES COVERED 
OF SALARY ONLY 


MANAGEMENT/ OFEICEH NON-OFFICE 
PROFESS IONAL 
a ee 
50% 0.0 0.0 0.4 
100% 252 49.5 ASN, 
125% 0.7 0.0 0.0 
150% 6.6 Ss 11.4 
167% God 0.0 0.3 
200% 23765 RSIS 7 30.6 
250% Es: 5.0 Zoo 
300% 2S Aba I als 
350% 4.2 PENS) 0.9 
CHOICE OF PERCENTAGES: 
-WITH A MAXIMUM OF 200% TO 250% 6.3 PROG: PaaS 
-WITH A MAXIMUM OF 300% Lo MoS, Seoul 
-WITH A MAXIMUM OF 400% cig & UW SZ 4.4 
VARIABLE PERCENTAGE 0.4 0.0 0.0 
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Many group life plans where the insured amount is a percentage of salary 
also identify a maximum dollar amount payable. As can be seen in Table 2-F, 
approximately 27% of the employees in the Management/Professional and Office 
categories and 17.6% of employees in the Non-Office category were members of plans 
which did not specify a maximum insured amount. 


TABLE 2-F 


MAXIMUM COVERAGE UNDER BASIC GROUP LIFE INSURANCE PLAN 


MAXIMUM COVERAGE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFETCE NON-OFFICE 
PROFESSIONAL 


$10000 TO $24000 0.0 0.0 ORS 
$25000 9.4 BG S Soe) 
$30000 TO $50000 ihe’ Ze 4.2 
$55000 TO $70000 0.0 ORZ 5.0 
$75000 4.4 4.8 2.4 
$90000 4.0 Bas: Ong 
$100000 TO $125000 4.6 7.0 1.6 
$140000 TO $150000 Uo Boe 16 
$200000 2-8 4.0 Sree 
$250000 TO $260000 BZ Great 4.6 
$300000 TO $350000 7.4 6.4 ibe, 
$400000 TO $415000 Sin 2 Bol ALS GE 
$500000 TO $600000 Ziel 4.9 6 
$700000 TO $750000 6.6 623 ORS 
$1000000 0.7 0.4 0.0 
COMBINED MAXIMUM FOR ALL LIFE 

INSURANCE PLANS - $600000 TO 

$6000000 Bis 7 Boi Wee 
N/A, UNIFORM AMOUNT 85 Woe PAB OC 
NO MAXIMUM SPECIFIED DV OE 26.4 LY SE 
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Supplementary Group Life Insurance 


In some group life insurance plans, provisions exist whereby an employee 
has the option of Supplementing the insured amount available under the basic plan. 
Of all the establishments providing group life insurance, survey statistics showed 
that 66.9% had Supplementary provisions fOr employees in the 
Management/Professional Category while 61.0% and 47.7% stated that this additional 
provision was available to employees in the Office ana Non-Office categories 
respectively. Table 2-G depicts the extent of the employer's contributions toward 


supplementary group life. Percentages refer only to those establishments having 
supplementary provisions. 


TABLE 2-G 


EMPLOYERS CONTRIBUTION TO SUPPLEMENTARY GROUP LIFE INSURANCE 


ICO 


EMPLOYER'S CONTRIBUTION PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


a Se ee ee 


HOZe LO 20% 0.9 1.6 0.3 
Z25%°TO 43% Cre 11.6 ers! 
50% 10.2 Soil Poe's: 
100% 0.5 0.7 Ona 
VARIABLE PERCENTAGE rent Se2 6.4 
NO CONTRIBUTION W3CS 74.8 80.0 
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Dependants' Life Insurance 
Survey analysis showed that in a Significant number of cases, employees’ 
dependants were also provided with life insurance coverage. This coverage could 
be obtained under the basic plan or as a supplementary provision. 


TABLE 2-H 


DEPENDANTS' LIFE INSURANCE 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

INCIDENCE 

UNDER THE BASIC PLAN 11.4 Wa So 

AS AN OPTIONAL SUPPLEMENT SOR 46.7 2668 

NO DEPENDANTS' LIFE INSURANCE Silo T 41.0 Odie 


EMPLOYER'S CONTRIBUTION 


47% TO 50% Siew! 9.0 cal 
60% TO 95% dh Th ats: O15 
100% Si 1S, aL Ait 
OTHER Zvi) 2.8 4.4 
NO CONTRIBUTION 79.4 76.5 Tls\a 7) 


COVERAGE FOR SPOUSE 


LESS THAN $5000 8.4 Isic dl 15.8 
$5000 Qed 18.4 AS) 5 7) 
$6000 TO $7500 Ls als) ee W IL I 

$10000 952 lou HORZ 

$12000 TO $15000 Dey O55 0.0 

VARIABLE AMOUNT 56.2 Dsie’, 48.1 

OTHER Bes! 35/7 4.5 


COVERAGE FOR DEPENDENT CHILD 


LESS THAN $2000 4.5 8.8 1128 
$2000 Lo 25.4 18.8 
$2500 TO $3800 thal, 5: es Pas 12 © 
$5000 24.6 ays} 4.3 

$10000 ele D0) Pe 

VARIABLE AMOUNT AND OTHER COVERAGE 28.5 26.6 3725 

NO COVERAGE FOR DEPENDENT CHILDREN abe s OP ILD 55 
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Protection in the Event of Disability 
Od LS ANS, 


In the event of permanent disability, an employee's premium payment is 
often waived and the insurance coverage remains in effect until age 65, om Behe 
normal retirement age. Alternatively, the policy amount or another reduced amount 
may be paid either in a lump sum or in instalments. Such provisions under group 


life insurance are separate and distinct from disability coverage under long-term 
disability plans. 


Table 2-I depicts the nature of disability provisions. Percentages refer 
to all employees covered by group life insurance Plans. 


TABLEWZ— 1 


DISABILITY PROVISIONS OF GROUP LIFE INSURANCE PLANS 
er LE NSURANCE PLANS 


See ae ane eee ee eee 


DISABILITY COVERAGE - PERCENTAGE OF EMPLOYEES COVERED 
TYPE OF PROVISION 


MANAGEMENT/ OREICE NON-OFFICE 
PROFESSIONAL 


ee ne 


LUMP SUM PAYMENT, POLICY AMOUNT apts | m3 0.0 
INSTALMENT PAYMENT, POLICY AMOUNT 0.0 ows) 1.4 
INSTALMENT PAYMENT, REDUCED AMOUNT C2 Ges 1.4 
CHOICE OF LUMP SUM OR INSTALMENT 

PAYMENT OF POLICY AMOUNT 4.8 3.9 3.5 
IMMEDIATE PAYMENT OF REDUCED 

AMOUNT AND BALANCE AT DEATH 0.0 0.0 0.9 
PREMIUM WAIVED 56.1 50.2 59.1 
COVERAGE CONTINUES, EMPLOYER 

PAYS 100% OF PREMIUM 9.2 8.9 9.8 
COVERAGE CONTINUES, EMPLOYER PAYS 

EMPLOYER AND EMPLOYEE PREMIUM 7.6 12.6 9.8 
OTHER PROVISIONS 336 6.9 9.5 
NO DISABILITY PROVISION 

UNDER GROUP LIFE 17.2 15.6 4.6 
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Post-Retirement Life Insurance 
On retirement, an employee may continue to receive life insurance 
coverage, which provides primarily a flat dollar amount or an amount which 
decreases each year until a minimum amount is attained or until coverage ceases, 
or a fixed percentage of pre-retirement coverage. 
Between 70% and 75% of the establishments included in the survey offer 


their employees some form of post-retirement life insurance. Table 2-J presents a 
summary of several characteristics of post-retirement life insurance. 


TABLE 2-J 


POST-RETIREMENT GROUP LIFE INSURANCE 


ee eee SESS 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OPEICE NON-OFFICE 
PROFESSIONAL 


ee ——— ee 


INCIDENCE 

YES Tizaronl: Vos Uc 
YES, BUT ONLY IN EARLY 

RETIREMENT SITUATIONS yaa 6.6 Zocol 
NO (APACS: ZORS ASS 


EMPLOYER'S CONTRIBUTION 


50% 0.0 Oral O.2 
100% 59.4 49.9 54.1 
FUNDED UNDER BASIC GROUP LIFE AS 

"PAID UP" INSURANCE 16.1 L883 Si 6 
VARIABLE OR OTHER FORMULA ales Zales 5.6 
NO EMPLOYER CONTRIBUTION S20 4.4 Zoo 
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POST-RETIREMENT GROUP LIFE INSURANCE 
Sree en INSURANCE 
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INCIDENCE AND CHARACTERISTICS 


MANAGEMENT/ 
PROFESSIONAL 


OFEICE 


PERCENTAGE OF EMPLOYEES COVERED 


NON-OFFICE 


Ns =e 


FORMULA COVERAGE 

FLAT DOLLAR AMOUNT: 

- LESS THAN $2000 

- $2000 

92500 

- $3000 TO $4999 

- $5000 TO $10000 

- OVER $10000 

FLAT AMOUNT REDUCED ON ATTAINMENT 
OF SPECIFIED AGES 

PERCENTAGE OF SALARY REDUCED ON 
ATTAINMENT OF SPECIFIED AGES 
COVERAGE DECREASES EACH YEAR UNTIL 
A MINIMUM AMOUNT IS ATTAINED OR 
UNTIL COVERAGE CEASES 

FIXED PERCENTAGE OF PRE-RETIREMENT 
COVERAGE 

- LESS THAN 100% 

= soley; 

AMOUNT RELATED TO PENSION 

VARIES WITH SERVICE 

OTHER 


820 


iOS 
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SURVIVORS' INCOME BENEFITS 


Survivors' income benefits Provide a monthly benefit to the surviving 
spouse and/or children of an employee. The benefit is normally expressed as a 
monthly dollar amount or a percentage of the employee's salary at the time of 
death. The benefit is sometimes reduced Or discontinued when children reach a 


specified age or the spouse remarries. Table 3-A summarizes several 
characteristics of this benefit. 


TABLE 3-A 


SURVIVORS' INCOME BENEFITS 
ee EE ee ee eee) 


ee 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
ar i 
INCIDENCE 
PLAN PROVIDED PA |S) 28.0 58, 
PLAN NOT PROVIDED izes VA NO}-5 Ab 


EMPLOYER'S CONTRIBUTION 


33% 14.3 Si 5 8.8 
42% TO 50% 12.4 Pcs Sas 
10% TO 90% ALO) 5 S Sica S) des 
100% 47.1 Bde 8 WE, 
VARIABLE PERCENTAGE 0.6 0.6 0.8 
NO CONTRIBUTION eS 42.6 Si I/ 


MONTHLY BENEFIT PAID TO SPOUSE 

FIXED DOLLAR AMOUNT 

-$200 TO $450 ISA 0.2 Sigs 
PERCENTAGE OF DECEASED 

EMPLOYEE'S SALARY 


-20% US Sos) 0.0 
=25% 48.4 43.6 25.0 
=30% Zi Ses 5 Sahn 
=35% TO 40% 8.2 4.2 6.7 
-VARIABLE PERCENTAGE Nad ODPL es 326 


ADDITIONAL BENEFIT PAID TO 

DEPENDENT'S CHILDREN 

-YES 49.5 Sil iO) Oo 
-NO DOS 43.0 Zoe 
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ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE 
ee DREN INSURANCE 


Accidental death and dismemberment insurance plans provide 24-hour 
insurance coverage to employees in the event of accidental death eon Moss) of alaimp 
or eyesight. This insurance may be integrated into the basic group life plan or 
may be a separate plan. InheSe Polley = samountycic paid to the beneficiary or the 
employee's estate if the employee dies as a result of an accident, om if “the 
employee loses a limb or eyesight as the result of an accident, a percentage of 
the basic amount is paid. This benefit is offered on a voluntary basis by 
approximately 23% Or the surveyed establishments. In, the majority of 
establishments providing this coverage the premium cost is borne entirely by the 
employer. Characteristics of this benefit are shown in Table 4-A. 


TABLE 4-A 


ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE 
ne A SEEM DERM ENG LNOURANCE 


i 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
a ea ee 
INCIDENCE 
PLAN PROVIDED 66.5 65.3 74.0 
PLAN NOT PROVIDED Boe 5 34.7 FASO) 


EMPLOYER'S CONTRIBUTION 


50% ite, Beis! 31.6 
60% TO 75% 6.2 SAS) Pads 
90% TO 95% Ons 0.1 Ov 1 
100% VEE 522 74.7 
VARIABLE PERCENTAGE Bie 6.0 4.4 
NO CONTRIBUTION 23.8 32.0 14.7 
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TABLE 4-A (Cont'd) 


ACCIDENTAL DEATH AND DISMEMBERMENT INSURANCE 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OE UCE NON-OFFICE 
PROFESSIONAL 


V4 


COVERAGE FORMULA 
FLAT DOLLAR AMOUNT 
-LESS THAN $20000 3.4 US 
-$20000 TO $50000 Uess! HONa/ 26S, 
-$100000 OR MORE LS 2G, 
PERCENTAGE OF SALARY 


-50% Ore: OL 0.6 
-100% S70 8.8 UA S'S 
zai MNO) IUS(0% Sis ¥ 4.3 Uoal 
-200% UB ots} B70 Sven! 
-MORE THAN 200% Le SS. Bib a Ioel 
-OTHER PERCENTAGE FORMULA 14.4 14.8 Sok 

OTHER FORMULA 31.4 Soil IRSIo 7/ 


PERCENTAGE OF PRINCIPAL SUM 
PAID FOR LOSS OF ONE LIMB 


= Oz BSCE BIS co Ge 46.4 
= 6.0 ae LOM Gi. PEAS Sal0 FLOP 
= lays 66.9 Hore 48.3 
a lOO Si, eS 1.8 
-NO BENEFIT 0.4 Nee UE ey) 
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BUSINESS TRAVEL ACCIDENT INSURANCE 
ee ee SL SOURANCE 

Business travel accident insurance plans provide additional life 
insurance coverage in the event of accidental death, injury or dismemberment of an 
employee while travelling on behalf of the employing organization. Typically the 


coverage formula is either a uniform amount or a percentage of salary. ES malas 
detailed, along with other Characteristics, in Table 5-A. 


TABLE 5-A 


BUSINESS TRAVEL ACCIDENT INSURANCE PLANS 
——————— EE ee SN URANGCE PLANS 


Ss 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ ORFICE NON-OFFICE 
PROFESSIONAL 

ee eee ee eee 

INCIDENCE 

PLAN PROVIDED 61.2 55.4 40.5 

PLAN NOT PROVIDED 38.8 44.6 B85 5 


EMPLOYER'S CONTRIBUTION 
100% B57) Nh 7 YSiwlS 
NO CONTRIBUTION O03 0.3 1.4 


COVERAGE FORMULA 
UNIFORM AMOUNT 


-LESS THAN $100000 ies: 20.0 58.0 
-$100000 ZO IL ei 19.4 
-MORE THAN $100000 10.4 9.4 ice 
PERCENT OF SALARY 

-LESS THAN 300% 515) Seal! 6.2 
-300% 8.7 18.4 4.2 
-MORE THAN 300% 22s 3 ZORS 4.5 
OTHER COVERAGE FORMULA XO 6.1 3.4 
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HEALTH INSURANCE 


a ee 
PROVINCIAL HEALTH CARE 


SUPPLEMENTARY HEALTH INSURANCE PLANS 


DENTAL CARE PLANS 
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HEALTH INSURANCE PLANS 


PROVINCIAL HEALTH CARE 


Basic health care is Provided for through a SYStem) (of provincial 
government plans under a joint federal/provincial cost sharing agreement. All 
provinces are required to maintain certain minimum standards in health services, 
i.e. comprehensive coverage, universality, portability, accessibility and 
non-profit administration by a public agency. 


There are various methods of funding utilized by the provinces. Five 
provinces (Saskatchewan, Nova Scotia, New Brunswick, Prince Fdward Island and 
Newfoundland) finance their Plans indirectly, i.e. from general tax revenue 
whereas Quebec and Manitoba levy direct employer taxes and indirect employee 
taxes. Three provinces (British Columbia, Alberta and Ontario) finance their 
plans directly, by levying monthly premiums. These premiums, as of January 1, 
1988, are reported in Table 6-A. 


TABLE 6-A 


PROVINCIAL HEALTH CARE - PREMIUMS 
SE ee) ee 


EE Ee ra ae 


PROVINCE MONTHLY PREMIUMS 
INDIVIDUAL FAMILY 

a a eee ee 

ONTARIO 529675 $59.50 

ALBERTA $18.00 $36.00 

BRITISH COLUMBIA $20.00 $37.00 or $42.00 


— eee 
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Table 6-B is a summary of employer contribution rates toward individual 
and family health care premiums in the three provinces which have direct financing. 


TABLE 6-B 


PROVINCIAL HEALTH CARE - EMPLOYER CONTRIBUTION 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


EMPLOYER CONTRIBUTION TOWARD 
INDIVIDUAL PREMIUMS 


ALBERTA 
= S\OKs 60.2 91.4 Sore, 
SOO 0.0 0.5 0.0 
= Se Ih Sh is) 4.3 WE oS) 
= OOZ 18.8 tbedl 3.4 
- NO EMPLOYER CONTRIBUTION Pope Pod 0.0 
BRITISH COLUMBIA 
= 210k IES) ts} 23.4 18.8 
= 60% 0.0 BSiss3 E50 
=i Dit 0.0 eS tone) 
SOO rs 61.6 asha's 5Sieuh 
- NO EMPLOYER CONTRIBUTION WSS On9 0.0 


ONTARIO 
- 25% to 40% 10.6 14.8 0.4 
= 150%: 4.5 7.4 Paty 7! 
= Byes 16) Tike ily Ais: Ashe a 1.0 
= {20k ee) SOK OR 4.7 Bio lf 
= 200% Silas, 48.8 Wodl 
- FLAT $ AMOUNT OF $6 OR $20 Is 2.4 dhe Wi 
- NO EMPLOYER CONTRIBUTION Shes ak Bints! 258, 
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TABLE 6-B (Cont. ) 


ee a  eaite pien) Se aoe 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


ee es 


EMPLOYER CONTRIBUTION TOWARD 
FAMILY PREMIUMS 


ALBERTA 
ee O% 60.2 91.4 sisic I 
- 60% 0.0 0.5 0.0 
4° 5% 4 IS yets: 4.3 PRES, 
eLOOs 18.8 Ales Ae 3.4 
- NO EMPLOYER CONTRIBUTION Zio. eT 0.0 


BRITISH COLUMBIA 


DOs Aas: 23.4 IS a(S) 
OO 0.0 Sis}.5 5} La 
Se T5% 0.0 UES Ts 
- 100% 61.6 ADS Si 7/ 
- NO EMPLOYER CONTRIBUTION LENG 0.9 0.0 
i 
ONTARIO 
eco e to 40% PASS 18.5 Ory 
= ke 4.5 7.4 Zoe 
= bysta je) We 16.2 14.4 Ora 
= 80% to 90% U0). 2 4.7 5.5 
mel Os SHES: 47.0 79.4 
- FLAT $ AMOUNT OF $6 OR $20 ity, 2.4 1-6 
— OTHER 0.6 1.8 0.0 
- NO EMPLOYER CONTRIBUTION 3.0 Sic 5S 
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SUPPLEMENTARY HEALTH INSURANCE PLANS 
$e EE STEAL PLANS 


The level of benefit provided under Provincial health plans is almost 
uniform across Canada. ine basic philosophy is to provide to all citizens 
coverage against the cost of medical services which are rendered by a physician, 
surgeon or qualified health professional ana which are considered to be medically 
required. However, protection for medical and hospital attention not within the 


scope of the applicable provincial health care plans may be provided by private 
health insurance plans. 


Supplementary health insurance plans provide coverage for health care 
costs that are not covered by the applicable provincial health care Plans. In 
some instances, Supplementary plans provide for the payment of cost in excess of 
the maximum coverage for a Particular benefit as stipulated by the provincial 
Plans. For example, a province's health care plan may pay for chiropractic 
treatments to maxima of $15 per treatment and eight treatments per year. The 
Supplementary health insurance could cover amounts in excess of these maxima. In 


other instances, some plans may specify either maximum overall coverage or maximum 
coverage for specified services. 


In 1988, Supplementary Health Care coverage waS made available to 98.0% 
of employees in the Management/Professional Category, 96.3% in the Office category 
and 93.2% in the Non-Office Category and of these employees, this benefit was 
offered ona voluntary basis to 8932274049 se anduceniGs respectively. In addition, 
0.2% of employees in the Office category and 3.7% of employees in the Non-Office 
category are covered by union-sponsored plans to which the employer contributes. 
No data are presented in this report for such plans. 


Table 7-A indicates the percentages of employees covered for the major 
medical/surgical benefits specified. These percentages are based only on 
Organizations providing some sort of major medical/surgical benefit. It should 
also be noted that some coverage for many of these benefits may also be available 
under provincially sponsored plans. 


TABLE 7-A 
MAJOR MEDICAL/SURGICAL BENEFITS 


————S a a ee 


TYPE OF PERCENTAGE OF EMPLOYEES COVERED 
BENEFIT COVERAGE 


MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
ee ee eee 
PHYSIOTHERAPY M68) Xe)n al 8352 
CHIROPRACTIC TREATMENTS WAS AN USSS) SORS 
DENTAL TREATMENTS NECESSITATED 
BY BLOW TO MOUTH Oo SAG (8) ALAS 
IRTHOPEDIC APPLIANCES V5) AL 84.8 ieee 
ARTIFICIAL LIMBS 94.6 93716 3852 
PROSTHETIC DEVICES 
(OTHER THAN ARTIFICIAL LIMBS) 95.0 eal 3652 
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TABLE 7-A (Cont.) 


HENGE (ORE PERCENTAGE OF EMPLOYEES COVERED 
BENEFIT COVERAGE 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
AMBULANCE SERVICES 100.0 QS S30 
PRIVATE NURSING SERVICES 96.9 N08. Nese 
OPTOMETRY 41.9 38}o.7/ 46.9 
PRESCRIPTION EYEGLASSES 44.9 41.0 66.7 
HEARING AIDS 6252 DSjots: SoS 
TREATMENTS PROVIDED OUTSIDE CANADA QV38 OSreZ Sita 
PODIATRY 632 68.1 Uigbgs's} 
PSYCHOLOGY Wao sy358, S3eg 


TABLE 7-B 


EMPLOYER CONTRIBUTION TO MAJOR MEDICAL/SURGICAL PLANS 


8 


PERCENTAGE PAID PERCENTAGE OF EMPLOYEES COVERED 

BY THE EMPLOYER 
MANAGEMENT/ OP HTEE NON-OF FICE 
PROFESSIONAL 


eee 


LESS THAN 50% ORs 2.0 Laas) 
50% 17.4 WS) ib Shins 
60% TO 95% te 5 USS Ne TI 

100% 52.0 48.8 65/8 

VARIABLE PERCENTAGE 5.4 5.0 Ika) 

OTHER Pos 4.9 0.2 

NO CONTRIBUTION 4.8 6.5 Sg 

MAJOR MEDICAL/SURGICAL 
BENEFITS NOT COVERED*« Dod Ore IkeaZ 


x 1.e. prescribed drugs and/or hospitalization coverage only 
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TABLE 7-C 


DEDUCTIBLE FOR MAJOR MEDICAL/SURGICAL BENEFITS 
—$—$—$—$—$—_—————— RE PO URGLCAL BENBE ITS 


ee 


DEDUCTIBLE AMOUNTS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


eee 


$10 PER INDIVIDUAL 0.0 0D ove 
LESS THAN $25 PER FAMILY 2.0 S72 5.8 
$25 PER FAMILY 28.5 27.4 28.9 
MORE THAN $25 PER FAMILY Sail 0.5 0.0 
$10 TO $20 PER INDIVIDUAL AND 

$10 TO $40 PER FAMILY 1057 8.8 Loe 
$25 PER INDIVIDUAL AND 

$25 TO $50 PER FAMILY SO B02 24.8 
$35 TO $50 PER INDIVIDUAL AND 

$75 TO $100 PER FAMILY (ares) 0 Onn 
OTHER 0.9 aise 0.0 
NO DEDUCTIBLE 23.9 25.5 POxD 
MAJOR MEDICAL/SURGICAL 

BENEFITS NOT COVERED« eee Oo2 1A 


* i.e. prescribed drug coverage and/or hospitalization only 
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Table 7-D presents information on the co-insurance factor for the major 
medical/surgical benefits. The co-insurance is the extent to which the costs over 
and above the deductible are shared by the insurer and by the insured person. The 
most common percentage in force in respect of co-insurance paid by the plan is 
100%. 


TABLE 7-D 


CO-INSURANCE FOR MAJOR MEDICAL/SURGICAL PLANS 


PERCENTAGE OF MAJOR MEDICAL/SURGICAL PERCENTAGE OF EMPLOYEES COVERED 

EXPENSES PAID BY PLAN AFTER 

DEDUCTIBLE IS PAID MANAGEMENT/ OFFICE NON-OFE TCE 
PROFESSIONAL 

80% Sksi5 7 41.5 42.8 

85% TO 90% GS eS 10.4 

100% 42.6 Se) Gah 45.4 

VARIES WITH BENEFIT S160 Vo OZ 

MAJOR MEDICAL/SURGICAL 

BENEFITS NOT COVERED Orel 0.2 Ih ed 


* i.e. prescribed drug and/or hospitalization coverage only 
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TABLE 7=E 


MAXIMUM COVERAGE PER INDIVIDUAL FOR MAJOR MEDICAL/SURGICAL PLANS 


a 


AMOUNT AND TYPE OF MAXIMUM PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


a 


$1000 TO $25000 PER YEAR Ley 6.0 B20 
$5000 TO $50000 PER 2 OR 3 YEAR PERIOD 5.0 4.3 16.6 
$5000 TO $10000 PER LIFE 2 ot 2.5 1204 
$20000 TO $50000 PER LIFE Ba 52 TO 27 16.0 
$100000 PER LIFE 1523 Bc} aL 6.0 
$200000 TO $1000000 PER LIFE Las pee) Le 
OTHER Boel 22 0.0 
NO MAXIMUM SPECIFIED 59.4 59.3 43.0 
MAJOR MEDICAL/SURGICAL 

BENEFITS NOT COVERED« Oat: O62 ee 


* i.e. prescribed drugs and/or hospitalization coverage only 


The survey data show that approximately three out of four employees who 
have a specific maximum coverage can have their maxima reinstated after a _ period 
of time if certain criteria are met. It should also be noted that less than one 
employee out of ten who has a specific maximum also has a family maximum. 


Of the surveyed employees eligible for Supplementary health insurance 
coverage, prescribed drug plans are in place for 100% of Management/Professional | 
and Office employees and 99.9% of Non-Office employees. 


PERCENTAGE PAID 
BY THE EMPLOYER 
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TABLE 7-F 


EMPLOYER CONTRIBUTION TO PRESCRIBED DRUGS 
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PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ OFRTUCE NON-OFFICE 

PROFESSIONAL 
LESS THAN 50% 0.3 ZO 5.6 
50% 17.4 dE} al Bis 
60% TO 95% Well AES (S} NOS 
100% Bul oi 48.9 66.3 
VARIABLE PERCENTAGE 5.4 5.0 1.0 
OTHER Bod Ate) OFZ 
NO CONTRIBUTION 4.8 6-5 Se 
PRESCRIBED DRUGS NOT COVERED* 0.0 0.0 0.1 

TABLE 7-G 


ANNUAL DEDUCTIBLE FOR PRESCRIBED DRUGS PER EMPLOYEE AND PER FAMILY 


a a ee eee eee ee eee 


DEDUCTIBLE AMOUNTS 
FOR PRESCRIBED DRUGS 


MANAGEMENT/ 
PROFESSIONAL 


OFFICE 


PERCENTAGE OF EMPLOYEES COVERED 


NON-OREICE 


a a a a ey lind te 


$10 TO $50 PER FAMILY OreZ 
$10 TO $25 PER INDIVIDUAL AND $20 TO 


$25 PER FAMILY OFZ 
$0.20 TO $3.00 PER PRESCRIPTION 1.6 
OTHER 1.0 
DEDUCTIBLE INCLUDED IN DEDUCTIBLE 

FOR MAJOR MEDICAL/SURGICAL PLAN 74.2 
NO DEDUCTIBLE Pape is; 
PRESCRIBED DRUGS NOT COVERED» 0.0 


te Wee 


major medical/surgical and/or hospitalization coverage only 
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TABLE 7-H 


CO-INSURANCE FOR PRESCRIBED DRUGS 
———— Ee DE URUGS 


a 


PERCENTAGE OF PRESCRIBED DRUG PERCENTAGE OF EMPLOYEES COVERED 
EXPENSES PAID BY PLAN AFTER 
DEDUCTIBLE IS PAID MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
ee SS Oe 
70% 2.8 Sine ee 
80% S6e2 45.0 29.0 
85% TO 90% 19.4 WAR WE AL 
100% 41.3 38.3 56.6 
VARIABLE AMOUNT 0.3 0.8 0.0 
PRESCRIBED DRUGS NOT COVERED* 0.0 0.0 OF 


TABLE 7-I 


MAXIMUM COVERAGE PER INDIVIDUAL FOR PRESCRIBED DRUGS 
a NN EE eee eee) INU) 


eee ee eee eee 


TYPE OF MAXIMUM PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFPICE NON-OFFICE 
PROFESSIONAL 


5 eee eee 


MAXIMUM PAYABLE INCLUDED IN THE 
MAJOR MEDICAL/SURGICAL BENEFITS 


MAXIMUM 3326 37-8 50~.0 
$125 PER YEAR Bycel 4.6 Cie 
NO MAXIMUM SPECIFIED 61.3 Bas 47.7 
PRESCRIBED DRUGS NOT COVERED*« 0.0 0.0 Oh al 


* i.e. major medical/surgical and/or hospitalization coverage only 
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Of the establishments reporting coverage for supplementary health care, 
100% of Management/Professional and Office employees and 92.5% of Non-Office 
employees have private or semi-private room coverage. 


TABLE 7=J 


EMPLOYER CONTRIBUTION TO HOSPITALIZATION 


PERCENTAGE PAID PERCENTAGE OF EMPLOYEES COVERED 
BY THE EMPLOYER : 
MANAGEMENT/ OFEICE NON-OFFICE 
PROFESSIONAL 
LESS THAN 50% ORs ZO bro 
50% 17.4 AUST et ILS SS) 
GO3 WO) Set ies USES Dre) 
100% 54.8 49.0 BLAS 
VARIABLE PERCENTAGE A 0'T) Siq(0) 1.0 
OTHER Zea) 4.9 0-2 
NO CONTRIBUTION 4.8 6.5 Sip S 
HOSPITAL FEES NOT COVERED*« 0.0 0.0 Vas 


__-____ eee 


* i.e. major medical/surgical and/or prescribed drugs only 


TABLE 7-K 


ANNUAL DEDUCTIBLE FOR HOSPITALIZATION 


ee 


DEDUCTIBLE PERCENTAGE OF EMPLOYEES COVERED 

FOR HOSPITALIZATION 
MANAGEMENT/ OB PACH NON-OFFICE 
PROFESSIONAL 


a ee ee et a 


INCLUDED IN DEDUCTIBLE FOR MAJOR 

MEDICAL/SURGICAL PLAN 14.3 136 6 Zao 
NO DEDUCTIBLE FOR SEMI-PRIVATE 

ROOM, DEDUCTIBLE FOR PRIVATE ROOM 

INCLUDED IN DEDUCTIBLE FOR MAJOR 


MEDICAL/SURGICAL PLAN due} -5 Ik 20S Bot 
NO DEDUCTIBLE 66.6 65.8 65.0 
HOSPITAL FEES NOT COVERED*« 0.0 0.0 Whe) 


x l1.e. major medical/surgical and/or prescribed drug coverage only 


- 47 - 


PAY RESEARCH BUREAU 


TABLE 7-L 


CO-INSURANCE FOR HOSPITALIZATION 
——— NM ELA GAL ION 


gc amen ne sesseseemeeeneeeemeeeeeee 


PERCENTAGE OF HOSPITALIZATION PERCENTAGE OF EMPLOYEES COVERED 
EXPENSES PAID BY PLAN AFTER 

DEDUCTIBLE IS PAID MANAGEMENT/ OFFICE NON-OFFICE 

PROFESSIONAL 

>= eee 
50% TO 85% FOR SEMI-PRIVATE ROOM ONLY 0.0 0.0 peak 
100% FOR SEMI-PRIVATE ROOM ONLY Hs Res 16.6 9.8 
80% TO 93% FOR A SEMI-PRIVATE 

OR PRIVATE ROOM 6.2 Pot 7.5 
100% FOR SEMI-PRIVATE OR PRIVATE ROOM 235 26.5 17.6 
$25 TO $75 FOR SEMI-PRIVATE 

OR PRIVATE ROOM 5.7 6.1, 9.4 
100% FOR SEMI-PRIVATE AND 80% TO 90% FOR 

PRIVATE ROOM Olay 14.7 5.9 
100% FOR SEMI-PRIVATE AND $4 TO $50 FOR 

PRIVATE ROOM a igif246) 2 Wy 7.5 
80% TO 100% FOR SEMI-PRIVATE (EQUIVALENT 

AMOUNT FOR PRIVATE ROOM) Dost ODay 28.0 
OTHER 228 1.6 bey 
HOSPITAL FEES NOT COVERED* 0.0 0.0 7.5 


TABLE 7-M 


MAXIMUM COVERAGE PER INDIVIDUAL FOR HOSPITALIZATION 


[a ee eee ee eee 


TYPE OF MAXIMUM PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


ee ee eee 


MAXIMUM PAYABLE INCLUDED IN THE 
MAJOR MEDICAL/SURGICAL BENEFIT 


MAXIMUM FM iB} PAS) S, Fak ill 
70 TO 365 DAYS PER DISABILITY 5.0 4.1 Hale 
NO MAXIMUM SPECIFIED W358 WoC 64.4 
HOSPITAL FEES NOT COVERED 0.0 0.0 ie 


* i.e. major medical/surgical and/or prescribed drugs coverage only 
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TABLE 7-N 


RETIRED EMPLOYEES —- SUPPLEMENTARY HEALTH COVERAGE 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFETIECE NON-OFFICE 
PROFESSIONAL 
COVERAGE 
SAME AS ACTIVE EMPLOYEES 48.3 49.6 SoRw/ 
REDUCED LEVEL OF COVERAGE ZO 24.9 24.8 
SAME BUT ONLY IN EARLY RETIREMENT 
SITUATIONS UP TO AGE 65 Wal ade Ors 12.4 
OTHER 0.4 0.5 0-0 
COVERAGE NOT AVAILABLE SIZ, 14.7 Pr Shedl 


EMPLOYERS' CONTRIBUTIONS« 


SAME AS ACTIVE EMPLOYEES 74.3 6254 65.6 
6% TO 40% HIGHER THAN ACTIVE EMPLOYEES OleZ Sole 0.5 
50% HIGHER THAN ACTIVE EMPLOYEES es! Bow 1.4 
100% HIGHER THAN ACTIVE EMPLOYEES 3.4 4.0 10.4 
87% TO 100% LOWER THAN ACTIVE EMPLOYEES Ong 0.6 0.8 
OTHER 128 6.0 One 
NO EMPLOYER CONTRIBUTION LO. 1 LeeO 20.4 


x l.e. refers only to employees eligible for some level of coverage 
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DENTAL CARE INSURANCE PLANS 


Dental care insurance provides coverage for dental care such as 
preventive, restorative and orthodontic treatments not covered by provincial 
health care plans. Provincial Plans cover emergency dental services required as a 
result of accidents; in addition, some Provinces provide a limited dental care 
program for children. 


The prevalence of dental care insurance as a major employee benefit has 
continued to increase in recent years. In 1988, survey data revealed that a 
majority of employees are covered in varying degrees by employer sponsored group 
dental care plans: specifically, 85.6% of employees in the Management/ 
Professional category, 86.7% in the Office category and 87.2% in the Non-Office 
category have dental care coverage. For all employees having a plan, preventive 
treatments are covered while major restorative treatments are provided for 80% to 
85% of employees. Orthodontic coverage is provided to 52% to 62% of employees in 
establishments having dental care coverage. 


Between one quarter and one third of the establishments surveyed provide 
dental »care plans on a voluntary basis. Survey analysis reveals that employers 
providing compulsory plans are more likely to pay 100% of the plan cost than are 
employers with voluntary plans. 


TABLE 8-A 


EMPLOYER CONTRIBUTION TO PREVENTATIVE TREATMENTS 
I ES AcE A ee NSE) 


—————— rer ee a ie Ee a seed ee 


PERCENTAGE PAID PERCENTAGE OF EMPLOYEES COVERED 
BY EMPLOYER 


MANAGEMENT/ OFEICE NON-OFFICE 
PROFESSIONAL 
STS 
50% OR LESS WAS IS: 7.8 Vols 
60% TO 90% UE) 15 24.2 18.4 
100% 61.5 Dilan USLAE 
VARIABLE PERCENTAGE Ph 5 dl 4.1 Oe 
OTHER FORMULA Bios] 6.4 0.0 
NO EMPLOYER CONTRIBUTION Ws % 0.4 0.2 
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TABLE 8-B 


ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY 


TYPE OF DEDUCTIBLE FOR PREVENTIVE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


TREATMENT INCLUDED IN DEDUCTIBLE 


FOR MAJOR MEDICAL/SURGICAL BENEFITS 7135 526 wat 
$25 PER INDIVIDUAL oven Ose 0.4 
$15, 8$25°0R $35 PER FAMILY le 22 6a5 
$10 TO $50 PER INDIVIDUAL 

AND $20 TO $100 PER FAMILY 6.3 8.7 ey 
OTHER 16 Les Oh,7 
NO DEDUCTIBLE 81.5 S2e.t STs2 

TABLE 8-C 
CO-INSURANCE FOR PREVENTATIVE CARE 
PERCENTAGE OF PREVENTIVE CARE EXPENSES PERCENTAGE OF EMPLOYEES COVERED 
PAID BY THE PLAN AFTER DEDUCTIBLE IS PAID 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
1988 FEE SCHEDULE 

100% 29.5 18.9 36.0 

80% Res 2.4 LEO 

75% alae 6) 5.9 3 

OTHER ek O27 222 
1987 FEE SCHEDULE 

100% nic 1126 L220 

80% 8.3 4.5 ae 

OTHER 3.9 5.4 uhedoe 
1986 FEE SCHEDULE 

100% 9.4 JRepee: 17.8 

OTHER eo 19 Tee 
1985 FEE SCHEDULE 

100% 2.6 4.3 Doar 

710% 0.0 0.0 0.7 
1984 FEE SCHEDULE 

100% 0.0 Beak 1S 

OTHER Oi 0.2 0.3 
OTHER FEE SCHEDULE 6.0 Gas 0.3 
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TABLE 8-D 


MAXIMUM COVERAGE PER INDIVIDUAL FOR PREVENTIVE CARE 
a EU EREVENTIVE CARE 


a a eee 


TYPE OF MAXIMUM PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
eee 
LESS THAN $1000 PER YEAR 4.9 354 6.8 
$1000 PER YEAR 23.6 19.5 28.0 
MORE THAN $1000 PER YEAR 2ag7 2186 TI49 
OTHER 2.5 Say 9.0 
NO MAXIMUM SPECIFIED 44.3 52.4 44.3 


TABLE 8-E 


EMPLOYER CONTRIBUTION TO RESTORATIVE CARE 
NE I ees Meat g 


se 


PERCENTAGE PAID PERCENTAGE OF EMPLOYEES COVERED 
BY THE EMPLOYER 


MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


— a a ee 


LESS THAN 100% Zia Za ©) Fede §S, 
100% 57.0 47.4 5oaO 
VARIABLE PERCENTAGE Boal 4.2 0.2 
OTHER FORMULA Zao 6.4 0.0 
NO EMPLOYER CONTRIBUTION 1g 7 0.0 0.0 
NO MAJOR RESTORATIVE COVERAGE L555 17.0 T8s3 
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ANNUAL DEDUCTIBLE PER EMPLOYEE AND PER FAMILY FOR RESTORATIVE CARE 


TYPE OF DEDUCTIBLE 
FOR RESTORATIVE TREATMENTS 


PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 3 
DEDUCTIBLE INCLUDED IN DEDUCTIBLE 
FOR PREVENTIVE CARE 8.8 8.8 oe 
DEDUCTIBLE INCLUDED IN THE DEDUCTIBLE 
FOR MAJOR MEDICAL/SURGICAL BENEFITS 725 5.5 13 
$10 TO $50 PER INDIVIDUAL AND/OR 
$20 TO $100 PER FAMILY 5.5 8.8 70 
NO DEDUCTIBLE FOR MAJOR 
RESTORATIVE TREATMENTS G2e7 59.9 63.5 
NO MAJOR RESTORATIVE COVERAGE 15.5 170 18.9 
TABLE 8-G 
CO-INSURANCE FOR RESTORATIVE CARE 
PERCENTAGE OF RESTORATIVE CARE EXPENSE PERCENTAGE OF EMPLOYEES COVERED 
PAID BY THE PLAN AFTER DEDUCTIBLE IS PAID 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


—————————————————— ee ee eee eee 


1988 FEE SCHEDULE 
75% 
50% 
OTHER 
1987 FEE SCHEDULE 
50% 
OTHER 
1986 FEE SCHEDULE 
50% 
OTHER 
1985 FEE SCHEDULE 
80% 
OTHER 
1984 FEE SCHEDULE 
50% 
OTHER FEE SCHEDULE 
NO MAJOR RESTORATIVE COVERAGE 
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TABLE 8-H 


MAXIMUM COVERAGE FOR RESTORATIVE CARE 
ee REO LURALIVE CARE 


ee 


TYPE OF MAXIMUM PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


ge 


MAXIMUM ANNUAL AMOUNT INCLUDED IN 


AMOUNT STATED FOR PREVENTIVE CARE 49.4 40.1 42.9 
$1000 OR LESS 7.6 Lio 6.7 
$1250 TO $3000 Soe 6.0 i 25 
OTHER 0.8 ORs Ou: 
NO MAXIMUM SPECIFIED 22.9 2552 We 
NO MAJOR RESTORATIVE COVERAGE 15.5 Bay JAK) 19.0 


TABLE 8-I 


ORTHODONTIC COVERAGE 


a EE eee eee 


INCIDENCE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
a ee ee ee eee 
PLAN PROVIDED 61.6 BZ 57.4 
PLAN NOT PROVIDED 38.4 47.7 42.6 
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TABLE 8-J 


EMPLOYER CONTRIBUTION TO ORTHODONTIC COVERAGE 


PERCENTAGE PAID PERCENTAGE OF EMPLOYEES COVERED 
BY THE EMPLOYER 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
LESS THAN 100% 17.4 15.6 14.3 
100% SS) 62 232 43.0 
VARIABLE PERCENTAGE 1.0 Dow 0.1 
OTHER FORMULA Ans) 6.3 0.0 
NO EMPLOYER CONTRIBUTION eZ 0.0 0.0 
NO ORTHODONTIC COVERAGE 38.4 ATT 42.6 
TABLE 8-K 


ANNUAL DEDUCTIBLE PER INDIVIDUAL AND PER FAMILY FOR ORTHODONTIC COVERAGE 


—_—_—_—_ee—ee—e—e————eeeeee eee ee eee eee 


TYPE OF DEDUCTIBLE PERCENTAGE OF EMPLOYEES COVERED 

FOR ORTHODONTIA 
MANAGEMENT/ OPPICE NON-OFFICE 
PROFESSIONAL 


a a rn ee 


INCLUDED IN DEDUCTIBLE FOR BASIC 


DENTAL SERVICES aig, 4.4 0.6 
INCLUDED IN DEDUCTIBLE FOR MAJOR 
RESTORATIVE TREATMENTS 0.8 0.3 5.6 


INCLUDED IN DEDUCTIBLE FOR MAJOR 
MEDICAL/SURGICAL BENEFITS 


6.6 BE (Ye AL 
OTHER Nats 5.0 0.0 
NO DEDUCTIBLE FOR ORTHODONTIA 47.8 SoS BLuigdl 
NO ORTHODONTIC COVERAGE BO)58) 48.1 42.6 
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TABLE 8=L 


CO-INSURANCE FOR ORTHODONTIC COVERAGE 
NE LE COVERAGE 


PAY RESEARCH BUREAU 


i ae a 


PERCENTAGE OF ORTHODONTIC EXPENSES 
PAID BY THE PLAN AFTER DEDUCTIBLE IS PAID 


MANAGEMENT/ 
PROFESSIONAL 


OFFICE 


PERCENTAGE OF EMPLOYEES COVERED 


NON-OFFICE 


I 


1988 FEE SCHEDULE 


50% SS) 510 
OTHER 2.8 
1987 FEE SCHEDULE 

50% 14.9 
OTHER 0.4 
1986 FEE SCHEDULE 

100% 0.2 
50% Loy 
2985 FEE SCHEDULE 

80% 0.4 
50% 0.0 
1982 FEE SCHEDULE 

60% es 
OTHER FEE SCHEDULE 0.9 
NO ORTHODONTIC COVERAGE 38.4 
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TABLE 8-M 


MAXIMUM COVERAGE PER INDIVIDUAL FOR ORTHODONTIC CARE 


TYPE OF MAXIMUM PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFRRTECE NON-OFFICE 
PROFESSIONAL 


MAXIMUM ANNUAL AMOUNT INCLUDED IN 
AMOUNT STATED FOR BASIC DENTAL CARE 3 
$1000 TO $3000 De 
LIFETIME MAXIMUM OF BETWEEN 

$500 AND $850 PER INDIVIDUAL AL Ets 4.5 4.6 
LIFETIME MAXIMUM OF $1000 

PER INDIVIDUAL LORS v3.8 ISN & 
LIFETIME MAXIMUM OF BETWEEN 

$1200 AND $1250 PER INDIVIDUAL Sis Zree 2-6 
LIFETIME MAXIMUM OF $1500 

PER INDIVIDUAL 12.4 10.4 PANE, 
LIFETIME MAXIMUM BETWEEN 

$1600 AND $5000 PER INDIVIDUAL 17.6 
OTHER 4.0 
NO MAXIMUM SPECIFIED 6.7 
NO ORTHODONTIC COVERAGE 38.4 
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RETIRED EMPLOYEES - DENTAL CARE COVERAGE 
rr NE Len COVERAGE 
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ne 


PERCENTAGE OF EMPLOYEES COVERED 


INCIDENCE AND CHARACTERISTICS 


MANAGEMENT/ 


PROFESSIONAL 


OFFICE 


NON-OFFICE 


a ee 


COVERAGE 

SAME AS ACTIVE EMPLOYEES SIS) 5 
REDUCED LEVEL OF COVERAGE Sao 
EARLY RETIREMENT SITUATIONS TO AGE 65 UScl0 
NOT AVAILABLE AuSre) 


EMPLOYER'S CONTRIBUTION 
SAME AS ACTIVE EMPLOYEES 
50% TO 100% HIGHER THAN FOR ACTIVE 


EMPLOYEES 


50% LOWER THAN FOR ACTIVE EMPLOYEES 


OTHER 


NO EMPLOYER CONTRIBUTION 


veil! 


SALARY CONTINUATION PLANS 
ene ee ee ee ee ee eee 
SHORT-TERM DISABILITY PLANS 
PAID SICK LEAVE 
FORMAL PAID SICK LEAVE PLANS 
SICKNESS INDEMNITY PLANS 


COMBINED FORMAL PAID SICK LEAVE AND SICKNESS 
INDEMNITY PLANS 


LONG-TERM DISABILITY INSURANCE PLANS 


wh a PAR ries iuesee 
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SALARY CONTINUATION PLANS 


SHORT-TERM DISABILITY PLANS 


Sickness benefits were found to be almost universal among the 
establishments surveyed. Most employers have a Plan for continuing salary or wage 
payments to employees who are unable to work because of illness og elelealekaighe In 
1988, sickness benefits were available to 99.6% of employees alsa the 
Management/Professional and Office categories and 97.5% in the Non-Office category. 


Table 9-A identifies the different types of plans which provide sick or 
injured employees, who are temporarily incapable of working, with some form of 
revenue. Data are based on establishments reporting the presence of sickness 
benefits. 


TABLE 9-A 


SHORT-TERM DISABILITY PLANS 


SE es = 


TYPE OF PLAN PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESS IONAL 


ea ee ee 
FORMAL PAID SICK LEAVE 87.0 Voz 45°.9 


SICKNESS INDEMNITY INSURANCE byaO 4.1 41.3 


COMBINED FORMAL PAID SICK LEAVE 
AND SICKNESS INDEMNITY INSURANCE 8.0 Glau ZS 


AS can be seen in Table 9-A, sickness benefits fall into two basic types, : 
Paid sick leave and sickness indemnity, which may be applied as separate plans or 
combined to complement each other. 
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PAID SICK LEAVE 


Paid sick leave may be formally or informally administered. jes Lc! 
usually self insured, with the employing organization absorbing the full cost of 
providing employees with all or Paka OL Ehetiianonmad earnings when they are unable 
to perform their duties because of illness or injury. Paid sick leave plans that 
were informally administered, that is, where the benefit was granted solely on the 
basis of supervisory/management discretion, are not included in this presentation. 


A formal sick leave plan usually involves crediting a certain number of 
days to an employee to use for sick leave. These sick leave credits May be 
Cumulative or non-cumulative. 


Sick leave is cumulative when credits earned during one year, but not 
used, may be carried over for use into the next year; however used credits are not 
renewed. 


Non-cumulative sick leave credits can either be granted on a per year or 
per illness basis. In plans where sick leave credits are granted on a yearly 
basis, the organization grants a certain number of days to an employee at the 
beginning of the fiscal, calendar or service year. At the end of the year, the 
remaining unused credits are not carried over into the next year, but the sick 
leave credit "bank" is renewed according to entitlements as determined by company 
policy. The same is true for non-cumulative sick leave credits granted on a per 
illness basis, except that the sick leave credits are renewed after each illness. 
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FORMAL PAID SICK LEAVE PLANS 
fe a EAN 


For all formal paid sick leave plans, both cumulative and non-cumulative, 
survey responses indicate that the predominant rate of pay when absent due to 


illness or injury is 100% of regular earnings. Further details are ‘provided in 
Table 10-A. 


TABLE 10-A 


PERCENTAGE OF BASE PAY WHILE ON SICK LEAVE 
———— ee Se WEE UN SICK LEAVE 


a a ee 


PERCENT OF PAY PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


= A Ee 


67% TO 80% 


0.0 0.0 Gas 
100% 58.6 46.9 50.8 
VARIES WITH LENGTH OF ABSENCE 4.1 5.4 4.8 
VARIES WITH SERVICE 7.4 Bre, Zac 
VARIES WITH BOTH LENGTH OF ABSENCE 
AND SERVICE, WITH A MINIMUM OF: 
S5Os LO 65% ASE 5.4 3.0 
—67% IA ots! SiS} MZ ts: 
—-70% 2.4 2-8 Ue i/ 
= 15% 5.0 AMOWsal 0.4 
-80% 6-5 LO i 2-8 
JTHER 0.3 OR 3 0.6 


In 1988, it should be noted that for most employees there are no waiting 
eriods for benefits resulting from a non-occupational accident or illness; in 
FACT , 99.8% of the Management/Professional employees, 94.1% of the Office 
mployees and 75.1% of the Non-Office employees covered by a formal paid sick 
Cave plan received benefits on the first day for illness or accident. 
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Table 10-B illustrates the various types of sick leave credits provided 
by establishments having a Formal Sick Leave Plan in place. 


TABLE 10-B 


TYPES OF CREDAES 


TYPE OF SICK LEAVE CREDITS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

CUMULATIVE 14.3 LIS S76 

NON-CUMULATIVE 80.6 Tilo’ 57.4 

BOTH CUMULATIVE AND NON-CUMULATIVE Brew 3.2 5.0 
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The annual rate of accumulation amongst the establishments with 
Cumulative leave plans generally ranges from six days to twenty-four days, 
although one establishment whose rate of accumulation varies with service allows a 


maximum annual accumulation of 200 days. While most establishments Specify ea 
maximum amount of accumulated sick leave credits (ranging from 120 days to 520 
days), four establishments in the Management/Professional Category and five in the 


Office and Non-Office categories indicate that no maxima are specified. 


TABLE 10-C 


CUMULATIVE LEAVEx 


eee eee eee 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


a SS SCO 


ANNUAL RATE OF ACCUMULATION 
IN WORKING DAYS 
-6 DAYS e) 
pce DAYS e) 
LOM DAYS 14 
-16 DAYS QO. 
-18 DAYS 35 
-20 DAYS 35 
-24 DAYS 0 
VARIES WITH SERVICE 
WITH A MAXIMUM OF 
=18 DAYS 0 
27a DAYS door 
-200 DAYS 0) 


MAXIMUM ACCUMULATION ALLOWED 


eeeo TO 130. DAYS 24.1 0.0 0.4 
s2a0 TO 156 DAYS LORS Ge 14.2 
S76 DAYS SZ 11.4 5€. 
-180 TO 200 DAYS 28.4 11.0 USS (0, 
-240 TO 261 DAYS 71.8 A eSSS) SHAS: 
-520 DAYS 0.0 30.9 24.0 
-NO MAXIMUM SPECIFIED 6.7 dls; 34.7 


* data represent employees eligible for cumulative leave plans only 
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TABLE 10-D 


NON-CUMULATIVE LEAVE 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OP RICE NON-OFFICE 
PROFESSIONAL 


ENTITLEMENT PER YEAR 


-LESS THAN 130 DAYS Sirs 0.6 hod 
ALSO) ley ISL yds 4.5 1.4 0.0 
-VARIES WITH SERVICE WITH A 

MAXIMUM OF LESS THAN 130 DAYS 0.2 5.0 4.1 
-VARIES WITH SERVICE WITH A 

MAXIMUM OF 130 OR 260 DAYS Ihe) Welt Bas: 
—-OTHER 0.4 0.3 0.0 
-N/A, PER ILLNESS ENTITLEMENT 83.0 SZieaL 5O).€ 
-N/A, BOTH PER YEAR AND PER ILLNESS Sie) Sich) 295 


ENTITLEMENT PER ILLNESS 


-LESS THAN 75 DAYS WG 0.1 0.2 
HHS) IDYANGES) Wh 6S IS 55.S' 8.4 
SSO MOm LG DAYS ct: 5.0 6.6 
= SONDAYS 33726 41.9 16-8 
—LSORTO 195 DAYS 1.0 0.0 O79 
=260 WAYS ZO laa Wool! 
-VARIES WITH SERVICE Bod Di kes es: 
—-OTHER 0.5 0.3 OO 
-N/A, PER YEAR ENTITLEMENT hes 7 Sa 10.6 
-N/A, BOTH PER YEAR AND PER ILLNESS So, Sag FAS) 315) 


* data represent employees eligible for non-cumulative leave plans only 


Most establishments do not compensate employees for unused sick leave 
credits; however compensation was granted in some form by 15 establishments in the 


Management/Professional category, and by 21 in -both the Office and Non-Office 
Categories. 
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SICKNESS INDEMNITY PLANS 


Sickness indemnity plans are insured income protection plans usually 
provided through an insurance company or outside agency; the employer pays either 
all or part of the cost of the premium and the insurance company or outside agency 
assumes the risk for required benefit payments. 


When an employee is absent from work because of a non-occupational 
illness or injury, benefits are paid over a specified time interval, according to 
the provisions of the plan. The typical plan has a waiting PeElod = stom se uelinesc 
which is waived in cases of accident. Benefits paid are expressed either as a 
dollar amount or a percent of weekly salary. The latter formula is the most 
common, but a maximum dollar amount May be specified. 


Survey findings reveal that 5.0% of employees in the Management/ 
PEOreSSiONal Category, 4. lit of employees in the Office category and 40.3% of 
employees in the Non-Office category were covered by sickness indemnity plans. 

Most sickness indemnity plans are fully employer paid; however, some 
establishments reported that employees were also required to contribute towards 
PrCmmcOctm OL thacem benefit. Table 11-A indicates the extent of premium 
contributions made by employers towards sickness indemnity insurance premiums. 


TABLE 11-A 


EMPLOYER'S CONTRIBUTION TO SICKNESS INDEMNITY PLANS 
Sse EEE EA tl NS) 


SS SSS SS ee eee eee eee ee 


EMPLOYER'S CONTRIBUTION PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

os ESS EE ee ee ee ee ee eee 

LESS THAN 90% 0.0 0.6 I oly, 

90% 0.0 0.0 Brats’ 

100% 100.0 99.4 LASS, 
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Some sickness indemnity formulae specify a waiting period of a certain 
number of days before benefits come into effect. Waiting days can vary according 
to the nature of the absence; for example, many plans do not require any waiting 
period in case of accidents or if the employee is hospitalized. 


TABLE 11-B 


MAXIMUM DURATION OF SICKNESS INDEMNITY BENEFITS 


MAXIMUM DURATION OF COVERAGE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


LESS THAN 26 WEEKS Ory 0.5 
26 WEEKS VUE UA oS Pade Ve 
39 OR 41 WEEKS 0.0 UG AS 
52 WEEKS 0.4 eA, 68ie2 
VARIES WITH SERVICE WITH MAXIMUM OF: 

-39 WEEKS 0.0 0.0 O23 
—52 WEEKS ll iS) Be)6 S: 2-0 
—-OTHER 0.0 0.0 5.6 
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As described earlier, sickness indemnity payments may be expressed either 
as a percentage of salary or as a fixed dollar amount. Table 11-C shows the 
percentage of employees covered under each basis. 


TABLE 11-C 


AMOUNT OF SICKNESS INDEMNITY BENEFITS PAID 
vn ee et peNerito PALD 


se 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


eS eS 


DOLLARS PER WEEK 


-$270 TO $318 0.0 0.0 Ber 
-$339 O50 0.0 26.2 
-$345 TO $375 0.'0 6:'0 S25 
-$400 O20 00 20:3 
-VARIABLE AMOUNT: MINIMUM OF $220, 
MAXIMUM OF $290 aw 0.6 0.2 
-OTHER VARIABLE AMOUNTS 0.0 Os8 5.5 
PERCENTAGE OF EARNINGS 
-60% TO 65% 0.0 0.0 4.4 
-67% 245 3.6 9.3 
-70% O-6 14.6 2a 
-75% 0.0 2.4 ai) 
-100% 82.4 Tl t 0.0 
-VARIABLE AMOUNTS 15 ou 7.4 ss 
-OTHER FORMULA Ose 0.0 0.2 
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COMBINED FORMAL PAID SICK LEAVE AND SICKNESS INDEMNITY PLANS 
————— it I NDENNITY PLANS 


A combined formal paid sick leave and sickness indemnity plan is a 
composite of two types of plans: a self-insured, employer-financed portion and an 
insured portion usually obtained through an outside agency. The majority of 
employees are covered by plans with non-cumulative leave credits in the formal 
paid sick leave portion of the Plan. Table 12-A summarizes the incidence and 
principal characteristics of these plans. 


TABLE 12-A 


SICKNESS INDEMNITY PLANS 


a ees ee Bh i Den aF ie rovabie, 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
ea ee ee ne ee 
INCIDENCE 
PLAN PROVIDED 8.0 Ic. 4/ IA 5S) 
PLAN NOT PROVIDED 92.0 S303 87.5 


TYPE OF SICK LEAVE CREDITS PROVIDED BY 

FORMAL PAID SICK LEAVE PORTION OF PLAN 

CUMULATIVE 13.8 PLoS S56 
NON-CUMULATIVE S6ez USES 90.4 


EMPLOYER'S CONTRIBUTION TO SICKNESS 
INDEMNITY PORTION OF PLAN 


42% TO 50% 2.0 USSG (0 Bae 
60% TO 75% LORS ide 4.4 
80% TO 90% 0.7 0.2 ALES (0) 
100% 47.1 60.6 65.6 
OTHER 0.0 0.7 LORS 
NO EMPLOYER CONTRIBUTION Shey 7/ 14.8 S15 5) 


AMOUNT OF SICKNESS INDEMNITY BENEFIT 
DOLLARS PER WEEK 


-$65 Io, 0.0 0.0 
-VARIABLE WEEKLY AMOUNT 0.0 0.3 220 
PERCENTAGE OF EARNINGS 
-60% TO 67% AES) aL BPs’ 46.7 
mvOs LOT 78% G58, 14.2 Beye S 
SCOse LORS 5s PAA AS, Fife Ak Za aih 
-100% Sad ats: Ore 
-VARIES WITH SERVICE PA alk 4.9 0.4 
-VARIES WITH BOTH LENGTH OF 
ABSENCE AND SERVICE 10.0 24.3 esis, 
-OTHER FORMULA 26.4 Shas) 0.2 
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LONG-TERM DISABILITY INSURANCE PLANS 
EN ANS 


Long-term disability insurance plans (LTD) provide income to employees 
who are disabled as a result of illness or injury, whether work-related or not, 
and are unable to perform their normal duties for an extended perlodnref eine mor 
permanently. These plans are normally underwritten by insurance companies 
although some are self-insured. The amount of long-term disability income and the 
period over which the benefit may be received vary from plan to plan. The typical 
Plan has a waiting period of 26 weeks, during which time the disabled employee is 
either fully or partially covered by some sort of short-term disability plan. 
Benefits under most LTD plans are expressed aS a percentage of earnings, usually 
ranging from 60% to 75%, although they may be expressed as fixed or variable 
Gollar amounts. The typical plan specifies the maximum monthly benefit payable, 
reduces the payment by the amount of other disability income and is payable until 
retirement age if the employee is totally and permanently disabled. 


A majority of the establishments Surveyed report the presence of this 
benefit. Of all employers surveyed, data show that 96.9% of employees in the 
Management/Professional category, 84.3% of Office employees and 16.1% of 
Non-Office employees are covered against loss of income adaue toa lengthy or 
permanent disability. These percentages as well as the characteristic information 
which follows are based on information pertaining to LTD plans only and do not 
include details of disability provisions included in life insurance and/or pension 
plans. 


Employer Contributions 

A majority of the establishments where long-term disability plans were in 
force reported that expenditures related to this benefit were funded entirely by 
the employer. Table 13-A provides information on employer contributions towards 
the cost of premiums. 


TABLE 13-A 


EMPLOYER'S CONTRIBUTION TO LONG TERM DISABILITY PLANS 


NY 


PERCENTAGE PAID PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
50% OR LESS tod 6.9 4.7 
60% TO 90% = 15.4 Lal, 6 Jb 10.0 
100% Ele 5629 USS 
VARIABLE PERCENTAGE 1.0 acu 265 
OTHER Ora 0.2 0.0 
NO EMPLOYER CONTRIBUTION 16.6 PMP 5.2 
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Waiting Period 


Table 13-B identifies the length of the waiting period required before 
benefits come into effect. Percentages apply only to those employees who are 
covered by long-term disability. 


TABLE 13-B 


WAITING PERIOD FOR LONG TERM DISABILITY BENEFITS 


WAITING PERIOD PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
2 TO 16 WEEKS S)b Sys. 12.0 
17 WEEKS 7.4 10.5 Teal 
20 TO 24 WEEKS 0.3 0.4 0.0 
26 WEEKS 47.6 44.4 3216 
27 TO 42 WEEKS Dies 6.1 Zrels 
52 WEEKS 24.6 SO 43.0 
53 TO 104 WEEKS ORD 0.8 0.7 
VARIES WITH SICK LEAVE ENTITLEMENT 
ACCUMULATED UNDER A FORMAL PAID 
SICK LEAVE PLAN S16 AS, 4.9 a ondl 
VARIES WITH SERVICE IL als Sree 0.4 
OTHER 0.0 O.1 0.0 
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Benefit Formulae 


There are two basic types of long-term disability formulae on which 
benefit payments are based: percentage of salary and fixed dollar amount. Data 
show that 100% of Management/Professional employees, 99.8% of Office employees and 
88.7% of Non-Office employees are covered by a percentage of salary FOrEMula. “For 
those establishments reporting a percentage of salary formula, the percentage of 
employees covered and salary receivable is presented in Table 13-c. In most plans 
this amount is reduced by other income such as Canada Pension Plan disability 
benefits and other disability income. 


TABLE ES —C 


PERCENTAGE OF EARNINGS PAID (BEFORE ADJUSTMENT FOR OTHER DISABILITY INCOME) * 
errs ee ee UU VE DISABILITY LNCOME) 


—————— ee ee eee 


PERCENTAGE OF SALARY PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


a ee eee 
PERCENTAGE OF BASIC SALARY 


40% TO 55% 4.2 6.1 eZ 
60% 17.6 ZOnT Ze 
64% TO 67% fe 7 Ahsye3e} 26.4 
710% Sa); ANE WZ Al 
i2s tO" S5% Se; 5} 12.8 8.4 
PERCENTAGE OF NET SALARY S52 OeL On 
VARIES 24.1 IDS; ToRI6 


x data represent employees covered under a percentage of earnings plan 


In some long-term disability plans the benefit payable is stated in fixed 
dollar terms. Data show that 0.1% of Office employees and 11.3% of Non-Office 
employees are covered under long-term disability plans where payments are based on 
a dollar formula. Approximately 78% of employees in the Non-Office category that 
are covered by this type of formula receive specifically designated monthly dollar 
amounts ranging from $325 to $1430. The remaining 22% receive amounts which vary 
with the salary level. 


Maximum Duration of Payment 


Survey data reveal that disability payments to employees unable to work 
at all continue through to retirement for 99.6% of Management/Professional 
employees, 99.3% of Office employees and 86.3% of Non-Office employees. In 
instances when an employee is able to perform some other work the majority of 
Plans provide disability payments for two years. 


PENSION PLANS 
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PENSION PLANS 


This section deals with Private pension plans sponsored by employers. 
Private pension plans provide a continuing income to retired employees and in some 
cases to the survivors of deceased employees or retirees. Basically, pension 
plans may be categorized into two groups: defined benefit plans and defined 
contribution plans. Under the former type, the pension entitlement is determined 
by a defined formula based on earnings and years of service. Under the latter, 
the amount of pension depends on the rate of contribution by both employer and 
employee, and contributions are usually fixed. The pension amount under this type 
of plan is determined by the total amount contributed, the investment performance 
of the plan and the employee's age at retirement. 


DEFINED BENEFIT PLANS may be further divided into unit benefit plans 
under which the amount of pension is directly related to earnings and flat benefit 
plans. Three examples of unit benefit pension formulae are described below. 


Final Average Earnings: The pension amount is based upon the employee's 
average earnings in a stated period immediately prior to retirement. 


Average Best Earnings: The pension amount is based upon the employee's 
average earning in a stated period during his/her most remunerative years 
of employment. 


Career Average Earnings: The pension amount is based upon the employee's 
average earnings for his/her entire working lifetime. 


FLAT BENEFIT FORMULA: A specified dollar amount of pension for each year 
of service is paid at retirement. 


DEFINED CONTRIBUTION PLANS include "money purchase" Plans which are based 
on a percentage of the employee's earnings contributed by the employee and/or the 
employer, and profit sharing plans which are based on contributions related to the 
company's profits. 
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Of all the employees covered by the survey, data show that 0-6% or 1,583 
employees were not provided with pension benefits; most of these employees were 
located in the Non-Office category. It should also be noted that 2.1% or 5,291 
employees are members of a union-sponsored plan. No data on such plans are 
contained in this report. Table 14-A shows the availability of pension plans. 


TABLE 14-A 


PENSION PLANS AVAILABLE 


eee 


INCIDENCE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

a 

PLAN PROVIDED O95 IAS) OAr 

EMPLOYER CONTRIBUTES TO 

UNION-SPONSORED PLAN 0.0 0.5 4.8 
PLAN NOT PROVIDED OS OR2 Moat 


In instances where a pension plan is provided by employing organizations, 
Survey results indicate that unit or flat benefit formula plans are the most 
frequent. Table 14-B identifies the percentage of employees covered by the 
various types of formulae for the three employee categories. Note that 
percentages refer only to employees of establishments where a pension plan is in 
place. 


TABLE 14-B 


PENSION PLAN CHARACTERISTICS 


SS eee eS ee ee eee 


TYPE OF PLAN PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


a ee ee eee 


A MONEY PURCHASE PLAN 3155) 3-0 3.6 
A UNIT OR FLAT BENEFIT PLAN Sita 92.8 86.1 
A DEFERRED PROFIT SHARING PLAN Bal S65 10.0 
OTHER OS 0.5 0.3 
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Supplementary Pension Coverage 
A supplementary pension plan in some form was available to 22.0%: OF 


Management/Professional employees, 24.6% of Office employees and PS cB of 


Non-Office employees. Data on the types of supplementary Plans provided are 
presented in Table 14-c. 


TABLE 14-C 


SUPPLEMENTARY PENSION PLANS 


es ee 


SUPPLEMENTARY PENSION PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

ee ee eee 

A MONEY PURCHASE PLAN ZS Ibe ZS 

A UNIT OR FLAT BENEFIT PLAN 35 Pos) 2.4 

A GROUP REGISTERED RETIREMENT 

SAVINGS PLAN ; S\6 7 5.8 14.8 

A DEFERRED PROFIT SHARING PLAN Weal Cae) 1-6 

A THRIFT OR SAVINGS PLAN 4.1 ns 1.5 

OTHER TYPE OF PLANS BK: 56 Zao 

NO SUPPLEMENTARY PLAN AVAILABLE UU od 75.4 74.4 


Pension Formulae 


In a typical unit benefit plan formula, based on average earnings, the 
pension amount is arrived at by multiplying the percent of earnings by the number 
of years service by the average earnings. One unit of pension is earned for each 
year of service (e.g. 2% K 35 years). At retirement the total of these units are 
multiplied by average earnings. As explained previously, average earnings may be © 
final average, career average or average best earnings over a_ stated period of 
time. 


Analysis of survey returns reveal that the most common unit benefit 
formula is 2% of average earnings over the five best years' earnings. This 
formula was found to exist for 42.7% of Management/Professional employees, 33.7% 
of Office employees and 47.7% of Non-Office employees having a unit benefit 
pension plan. 


Of the establishments reporting a unit and flat benefit pension plan, 
99.5% and 98.8% of Management/Professional and Office employees respectively and 
73.2% of Non-Office employees have a unit benefit formula. Tables 14-D to 14-H 
provide further details on pension formulae. 
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TABLE 14-D 


UNIT BENEFIT FORMULAE 


WENGE, (Oa PERCENTAGE OF EMPLOYEES COVERED 
PENSION FORMULAE 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
FINAL AVERAGE EARNINGS UWS) 5E) IS & 2.4 
AVERAGE BEST EARNINGS WY Se: iro 74.1 
NON-ADJUSTED CAREER AVERAGE ALolS 2a Wo 
ADJUSTED CAREER AVERAGE Ihab 2p A 25 
OTHER UNIT BENEFIT FORMULAE 4.2 6-6 SES 


TABLE 14-E 


FINAL AVERAGE EARNINGS FORMULAE*x 


a ee ee ee ee ee 


FINAL AVERAGE EARNINGS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


en 


1.0% TO 2.0% OVER LAST 3 YEARS iba s clog 0.4 
1.5% TO 1.85% OVER LAST 5 YEARS abe db iL S 0-0 
2.0% OVER LAST 5 YEARS 2.4 622 0.0 
1.5% OVER LAST 10 YEARS ANOS Si Bie ALS) 
DIFFERENT UNIT BENEFIT FORMULA 84.7 83a Ow 


* data represent only employees eligible for unit benefit coverage 
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TABLE 14-F 
AVERAGE BEST EARNINGS FORMULAEx 


eS 


AVERAGE BEST PERCENTAGE OF EMPLOYEES COVERED 
EARNINGS FORMULAE 


MANAGEMENT/ OFFICE NON-OFFICE 

PROFESSIONAL 
a se es 
120% TO 2.25% OVER 3 BEST YEARS 1326 14.1 11.4 
0.75% TO 1.85% OVER 5 BEST YEARS ILS; ts: 17.4 125.6 
2.0% OVER 5 BEST YEARS 42.5 33.8 47.6 
2.25% OVER 5 BEST YEARS 4.8 4.1 Ze 
OTHER 1.0 3.0 0.3 
DIFFERENT UNIT BENEFIT FORMULA ZieieS PsT ols 26.0 


x data represent only employees eligible for unit benefit coverage 


TABLE 14-G 


CAREER AVERAGE EARNINGS FORMULAE 


eee 


TYPE OF FORMULAE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


—————————————————EEEEeEeEeEeeEeEeEeEeEeEeeEeEeEeEeEeEeeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeEeeEeEeEEEEeEeEeEEeEEEEEeee 


NON-ADJUSTED CAREER AVERAGE EARNINGS 


PDOs TO 2.25% Iba Ze 0.8 

2.5% 0.4 0.6 10.4 
ADJUSTED CAREER AVERAGE EARNINGS 

VARIOUS FORMULAE dhol ares Ak Zee 
NOT A CAREER AVERAGE 

EARNINGS FORMULA iho Oe 2 86.3 


x data represent only employees eligible for unit benefit coverage 
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OTHER UNIT BENEFIT FORMULAE 
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OTHER UNIT BENEFIT FORMULAE PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ 
PROFESSIONAL 


OFFICE NON-OFFICE 


TT —“—-"- rrr ————————————————————————— SeSeSeSSSSSSFSFSMSmmsmsmsmsmsmsesF 


PERCENT OF TOTAL CONTRIBUTION PER YEAR 


40.0% Iho, 
45.0% TO 60.0% 0.0 
OTHER Zire 
DIFFERENT UNIT BENEFIT FORMULA APPLIES 95s 


x data represent only employees eligible for unit benefit coverage 
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Contributions 


Private pension plan contributions and benefits may be in addition to 
(stacked) or integrated with the government—sponsored pension programs, i.e. the 
Canada/Quebec Pension Plans. The Canada Pension Plan was instituted in 1966 and 
is compulsory for most forms of employment except in provinces which establish 
their own comparable program as has occurred in the province of Quebec. Under the 
CPP/QPP, both the employer and the employee are required to pay 2.0% of the 
employee's annual earnings between the Year's Basic Exemption (YBE) and the Yearly 


Maximum Pensionable Earnings (YMPE). In 1988 the YBE was $2,600 and the YMPE was 
$26,500. 


Stacked plans are those plans that are not directly related to the 
CPP/QPP, whereas integrated Plans are coordinated with the CPP/QPP in terms of 
both contributions and benefits. These data are presented in Table 14-I. 


TABLE 14-I 


RELATION OF PUBLIC AND PRIVATE PENSION PLANS 
ee ee NE ns eS 


SS ee ee es 


RELATION OF BASIC PLAN TO C/QPP PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


eS 


BOTH CONTRIBUTIONS AND BENEFITS 
ARE INTEGRATED WITH C/QPP UVES SOm3 MOSab 
CONTRIBUTIONS ONLY ARE INTEGRATED 


WITH C/QPP, BENEFITS ARE STACKED 120 4.6 iksi@, 
CONTRIBUTIONS AND BENEFITS ARE STACKED Sol) 6.5 25.4 
OTHER FORMULA WA 8.6 S25 
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Employee contributions shown in the Table 14-J are based on earnings 
above the YMPE if the plan is integrated with CPP/QPP. 


TABLE 14-J 


EMPLOYEE'S RATE OF CONTRIBUTION 


a ——k— ——SSFSSSMMmmmmmhFssesesesee 


EMPLOYEE'S RATE OF CONTRIBUTION PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


2-0% TO 4.8% 6.3 Siow Yea. 
B60 ESOS, eT USGS 
Lyi WKOY ly qtske 5.4 4.7 Ibe 7 
6.0% 14.8 14.5 15.4 
6.4% TO 6.9% 4.3 4.0 Ole: 
Ho@e IO oS WA 7 Sic. 7/ iodl 
OTHER 0.6 0.0 eS 4 
NON-CONTRIBUTORY PLANS SANE Slo 7 42.3 


TABLE 14-K 


INTEGRATION OF BENEFITS 


SS a ee eee 


INTEGRATION OF BENEFITS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


Senne en a OM 


BENEFITS ARE FULLY INTEGRATED WITH 


C/QPP 40.6 40.0 48.9 
PARTIAL INTEGRATION 
19.0% TO 70.0% 4.5 Gat 0.9 
STEP RATE FORMULA, PERCENTAGE UNDER 
THE YMPE 
0.5% TO 0.90% arg 0.8 0.8 
ie0% 1AS3 124 6.4 
1.12% TO 1.25% abr 229 ah. 
ee 9.0 6.2 9.1 
1.4% TO 1.5% 32 7.4 iG 
OTHER FORMULA 4.2 4.0 O22 
BENEFITS NOT INTEGRATED 2 1729 31.6 
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Some pension plans allow employees the option of retaining the pension 
contributions in the fund when they terminate employment, but if the employee opts 
to accept a return of contributions, this amount is often Supplemented by interest 
payments. Data pertaining to interest on refunded contributions are identified in 


abe = A—I5. 
TABLE 14-L 


INTEREST ON REFUNDED EMPLOYEE CONTRIBUTIONS 


SS a ee ee 


RATE OF INTEREST ON REFUNDED PERCENTAGE OF EMPLOYEES COVERED 
EMPLOYEE CONTRIBUTIONS 


MANAGEMENT/ OF ETCH NON-OFFICE 
PROFESSIONAL 
ae eee ee ee 
3.0% TO 4.0% IBSk5 3) 13.0 Wake, i 
beOse LO, 6.3% 2.4 Sia Pris 
7aOc TO: 10.0% 6.3 Sir MISS 
VARIES ANNUALLY ACCORDING TO 
INVESTMENT EXPERIENCE OF FUND Uo 23.4 UZ S 
BASED ON BANK RATES FOR 
NON-CHEQUING SAVINGS ACCOUNTS 12.0 S50 8.3 
VARIES ON ANOTHER BASIS 8.6 USS) S!ais' 
NON-CONTRIBUTARY PLANS S215 Bes6 42753 


Vesting 


Vesting is the assignment to an employee of the right to all or part of 
the employer's contribution made on the employee's behalf into the pension fund. 
Normally vesting comes into effect after a specified period of service and/or a: 
specified age. Vesting provisions vary by jurisdiction and in some cases, because 
of recent changes to legislation, by the year in which benefits were earned. 
Provisions stipulate a number of years of service or plan participation, or a 
combination of age and service. When these criteria are met both employer's and 
employee's pension contributions are retained in the fund to provide the employee 
with a retirement income even if the employee's service is terminated before age 
65. In some instances these funds may be transferred to another pension fund or a 
locked-in RRSP. 


In many instances private pension plans have vesting formulae which 


improve upon the legal requirements (where legal requirements exist). Survey 
results reveal a variety of provisions ranging from immediate vesting to vesting 
after 10 years of service, and various age and service combinations. Details on 


vesting provisions may be found in Table 14-M. 
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TABLE 14-M 


PROVISIONS FOR FULL VESTING 


eee 


PROVISIONS FOR FULL VESTING PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OPC NON-OFFICE 
PROFESSIONAL 


—  — ——k——— SSSSSSSSSSSMSSSSSSSFFSFFFeFeFeFesesesesesesee 


IMMEDIATE VESTING So USS Bia 
MINIMUM SERVICE REQUIREMENT 

=2 LO) 3) YEARS 24.8 2357 32.4 
-5 YEARS 21.4 Usha all 
-10 YEARS PAAR: UGC 29.0 


MINIMUM AGE-SERVICE REQUIREMENTS 


-AGE 35 TO 40, 5 TO 10 YEARS OF SERVICE Ib 2 1.6 O75 
-AGE 45, 10 YEARS OF SERVICE Tots: 210) 2S 
PLAN PARTICIPATION OF 2 YEARS 4.6 LORS roll 
OTHER PROVISIONS 0.8 Ze, 1.4 


Survey data reveal that the incidence of pension portability, a pension 
plan feature that allows participants to Change employers and bring their credits 
with them, is 87.8% of the Management/Professional employees, 86.8% of the Office 
employees and 81.6% of the Non-Office employees. 


Retirement Age 


For employees in all three categories the most prevalent retirement age 
was found to be 65 years, at which time an immediate full pension, commensurate 
with earnings and service goes into effect. Full pensions may also be available 
to some employees who meet certain age and/or service requirements before age 65. 
Some plans also permit payment of an "adjusted" (i.e. reduced) pension on early 
termination of employment either voluntarily or due to disability. This reduced 
pension is usually the actuarial equivalent of the pension that has been accrued 
up to the date of early retirement. This recognizes the fact that contributions 


have not been invested long enough to yield the projected amount required to cover 
the employees expected life span. 


Survey data reveal age 65 is the normal retirement age for 89.0% of 


Management/Professional employees, 92.7% of Office employees and 99.3% of 
Non-Office employees. 


Tables 14-N through 14-P provide details Eelating to ther “provisions stom 
voluntary early retirement. 
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TABLE 14-N 
VOLUNTARY EARLY RETIREMENT 


a —————— eS 


PROVISIONS FOR VOLUNTARY PERCENTAGE OF EMPLOYEES COVERED 
EARLY RETIREMENT 


MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
ee ea eee eee 
IMMEDIATE FULL PENSION Geo Dols 3.4 
IMMEDIATE ADJUSTED PENSION 14.8 2805 Ie) 
BOTH IMMEDIATE FULL AND 
ADJUSTED PENSIONS Wsta & 68.9 Ve 


TABLE 14-0 


EARLY RETIREMENT - FULL PENSION 


ea as ee 
REQUIREMENTS FOR PERCENTAGE OF EMPLOYEES COVERED 
IMMEDIATE FULL PENSION 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
ee eee ee ee ee ee eee 


MINIMUM AGE 


aon TOR 60 Bats! isd Uo? 
Sol OR 62 SiilS 3.4 Us 2 
Age Peat 2.3 Orr 
MINIMUM SERVICE 
-30 YEARS OZ 0.2 dete: 
MINIMUM AGE AND SERVICE 
=AGE 55 TO 58 AND 10 TO 35 YEARS 

OF SERVICE LoS DiS) Ashen: 
-AGE 60 AND 2 TO 10 YEARS OF SERVICE a's, in ®) 5.8 
-AGE 60 AND 15 TO 20 YEARS OF SERVICE WZ 5S, oe 3.6 
-AGE 60 AND 25 TO 35 YEARS OF SERVICE ALA 4) 2.6 228 
-AGE 62 AND 1 TO 35 YEARS OF SERVICE 6.4 Se 7 Ti 


AGE-SERVICE COMBINATION 

=75 00).90 YEARS 8.5 6.1 2-0 
AGE-SERVICE COMBINATION WITH 

MINIMUM AGE REQUIREMENTS 


-75 TO 80 YEARS AND AGE 50 TO 60 Bow Lie 0.4 
-85 YEARS AND AGE 55 10.6 14.1 Se, 
-85 TO 95 YEARS AND AGE 55 TO 60 Sher 5.8 Ste I 
CHOICE OF THE ABOVE Tests: 7.6 16.4 
N/A, IMMEDIATE ADJUSTED PENSION ONLY Lee PAS oP! ESI 


EARLY RETIREMENT - ADJUSTED PENSION 
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NN eee ee 


REQUIREMENTS FOR 
IMMEDIATE ADJUSTED PENSION 


MANAGEMENT/ 
PROFESSIONAL 


OFFICE 


PERCENTAGE OF EMPLOYEES COVERED 


NON-OFFICE 


OO eee 


MINIMUM AGE 

=50 

=1}5) 

=—60 

MINIMUM AGE AND SERVICE 

-AGE 50 AND 5 TO 15 YEARS 

-AGE 55 AND 2 TO 4 YEARS 

SAGE eOOM ANDES eYEARS 

-AGE 55 AND 10 YEARS 

-AGE 55 TO 60 AND 10 TO 30 YEARS 
AGE-SERVICE COMBINATION 

ZOO yee Sic mOR BIO HARS 
AGE-SERVICE COMBINATION WITH 
MINIMUM AGE REQUIREMENTS 

-65 TO 85 YEARS AND AGE 45 TO 55 
MINIMUM SERVICE OF 10 YEARS 
CHOICE OF THE ABOVE 

OTHER 

N/A, IMMEDIATE FULL PENSION ONLY 
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Survivors' Pension Benefits 


Typically, pension plans guarantee payments during the lifetime of the 
pensioner with a further guarantee that if the pensioner dies before receiving 
pension payments for a _ specified number of years, payments will continue to be 
made to the beneficiary for the specified Pes Odo han emer However, some plans 
offer an additional guarantee either as part of the basic plan or as an elective 
option whereby the employee receives a lower benefit Or pays a higher contribution 
and pension payments continue to be paid to surviving dependents after the 
employee's death. Where survivors' benefits are provided as a basic feature of 


the plan, spouses usually receive 60% of the employees' pensions if death occurred 
after retirement. 


In this situation children's benefits are not UsStalily Si paid, butt: se the 
children are orphaned a maximum benefit of 50% of the employee's pension is most 
often encountered when benefits are paid to orphans. iS death occurs | before 
retirement, the spouse usually receives 50% of the pension but children or orphans 
benefits are not provided in as many cases. Survey data show that in 
organizations where a pension plan was in force, survivors' income benefits were 
offered either automatically or as an Option. in, 72.6%, 67.9% and 77.1% in the 
Management/Professional, Office and Non-Office categories respectively. Table 
14-9 provides details relating to survivors' benefits. 


TABLE 14-Q 


GUARANTEED MINIMUM PENSION 


eee 


GUARANTEED MINIMUM PERCENTAGE OF EMPLOYEES COVERED 
PERIOD FOR PENSION BENEFITS 


MANAGEMENT/ OFERICEH NON-OFFICE 
PROFESSIONAL 


LSS : 


AUTOMATIC GUARANTEE 

-5 YEARS I) oS UA s(E Zi 
SEOs TOs 12 YEARS 4.3 Bye i Cia 
AUTOMATIC SURVIVORS' PENSION 

BENEFIT AND AN AUTOMATIC GUARANTEE 


-3 YEARS Zo 0.6 3.4 
-5 YEARS POM 2! 2200 WAS, 
-10 YEARS 0.3 ae Hi Tegal 
AVAILABLE AS AN OPTION 33.0 Zee LYS) 
NONE 27.4 Sia cies 
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Post-Retirement Adjustments 


The survey analyzed provisions in pension plans which allow for increases 
in pension payments to retired employees. These pension adjustments may be made 
according to some formula related to the rise in the Consumer Price Index. 
However, adjustments may also be made on an ad hoc basis where pensions are 
reviewed periodically and adjustments made where necessary or as an automatic 
arrangement according to a stated increase formula. 


Survey responses show that of the employees having a unit or flat benefit 
pension plan, 88.2% of Management/Professional employees, 82.3% of Office 
employees and 66.3% of Non-Office employees were members of plans where the 
pension benefits had been adjusted since January 1, 1986. 


It should also be noted that 0.1% of Management/Professional employees, 
0.3% of Office employees and 0.3% of Non-Office employees are members of plans 
where no adjustment had to be made since January 1, 1986 as no employees are yet 
of pensionable age. 


TABLE 14-R 


AMOUNT OF POST-RETIREMENT ADJUSTMENT 


a eee 


AMOUNT OF INCREASE SINCE JANUARY 1, 1986 PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


er eee 


INCREASE BASED ON CPI 

slave AO) aha 

=a 0% MNO) Za ae ue 
= Shs dia WO) si 
-4.0% TO 4.7% alt 
=O: ANG) EO 

SHOR O02 Oma ak 
INCREASE NOT RELATED TO CPI 

sl Ocou On 215% 10.0 
=S/50%) LO 452% Sige} 
Sols WO) GiGoe MWe 
—-8.0% TO 10.4% 0.3 
VARIES WITH DATE OF RETIREMENT IS} 2 
FLAT MONTHLY DOLLAR AMOUNT 

INCREASE OF $6 OR $40 0.4 Ore S\o Al 
DOLLAR AMOUNT VARIES WITH SERVICE OR 

DATE OF RETIREMENT Z 


OTHER tS 14.5 eS 


* data represents only employees in Plans granting increases since January 1, 1986 


HOURS OF WORK 


= ean eeeemmemereeee= eee 
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HOURS OF WORK 


All 149 establishments Participating in the survey provided information 
pertaining to hours worked by full time employees in the three employee 
categories. In instances where hours worked vary for employees included in the 
same category, the hours worked by the Majority of employees are reported. 


Hours of work have been tabulated ona weekly basis for compressed as 
well as regular five days per week working patterns; they exclude unpaid meal 
periods but include paid rest breaks. Survey data show that 92.2% of 
Management/Professional employees, 92.4% of Office employees and yal I of 


Non-Office employees work five days per week. Table 15-A shows the applicable 
weekly hours of work for the three categories. 


TABLE 15-A 


HOURS OF WORK 


SSS SSS SEE ee a eee 


HOURS PER WEEK PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


ee ee ee ee eee eee 
COMPRESSED WEEKLY HOURS 


eJ5.00) HOURS 1.8 3510 0.0 
BoOROO TOS 7.50 HOURS 5.0 Ate) 0.6 
=38-70 HOURS 0.0 OFO 0.6 
-40.00 HOURS 0.0 0.0 sz 
-42.00 HOURS 0.0 0.0 2e2 
-VARIABLE NUMBER OF HOURS AL ote! de) an 
NORMAL WEEKLY HOURS 

-20-00 TO 33.75 HOURS ed 6.1 0.0 
B55.00) HOURS 26.8 28.0 fn 3 
=35.60 TO 37.30 HOURS 10.9 Sr Bas 
=o 7.50 HOURS 2565 AS} oA AES e36// 
-38.00 TO 39.20 HOURS 4.2 B68) 4.7 
-40.00 HOURS US 4.0 69e7 
-42.00 HOURS 0-0 0.0 Or 
-VARIABLE NUMBER OF HOURS 14.0 Byes, O.1 
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Flexible and Staggered Working Hours 


Flexible working hours refers to arrangements allowing employees 
flexibility in their starting and finishing times. Under this system there is no 
Change in the total weekly hours worked, however, hours may be averaged over a 
longer period of time. The basic concept of flexible working hours is that the 
employee has the option of choosing starting and finishing times which may be 
varied from day to day. Staggered hours refers to a system which allows employees 
a choice of starting and finishing times. Each employee works the standard number 
of daily hours. Unlike the flexible hours systems, a program of staggered hours 
does not provide for daily variation of the schedule or for the averaging of 
hours. In both flexible and staggered hours systems a core period is normally 
specified when all employees must be present at the work place. Sixteen different 
core periods were specified, however, none predominated. 


TABLE 15-B 


FLEXIBLE/STAGGERED HOURS 


——— ee Ee eee 


IY PE SOR PROVISION PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OLRICE NON-OFFICE 
PROFESSIONAL 
ee eee 
FLEXIBLE HOURS - ALL EMPLOYEES ESS Se) Phe 8 
FLEXIBLE HOURS - SOME EMPLOYES Grek 22-8 8.6 
STAGGERED HOURS - ALL EMPLOYEES ORS 1.3 ee 
STAGGERED HOURS - SOME EMPLOYEES 65 So cll 
BOTH FLEXIBLE AND STAGGERED HOURS Uos Sicdl 0.9 
NO FLEXIBLE OR STAGGERED HOURS 49.3 43.8 84.3 


Compressed Work Week 


Compressed work weeks are normal work weeks of less than fives daycn sso 
for shift employees, of less than five shifts per week. The employees work the 
Same number of hours they would be working in a five day schedule, but these are 
compressed into a shorter period of days. 


Survey analysis- showed that where a compressed work week was in place, 
most establishments reported that their policy did not apply equally to alz 


employees in the establishment but depended on the operational requirements of the 
Organization concerned. 
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TABLE 15=-C 


COMPRESSED WORK WEEK 


a ee ee 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
nes 
INCIDENCE 
ALL EMPLOYEES IN A CATEGORY LORS 9.8 5.4 
SOME EMPLOYEES IN A CATEGORY 24.3 IA) SS) 24.4 
NO COMPRESSED WORK WEEK 64.8 60.3 Wo? 


LENGTH OF COMPRESSED WORK WEEK 


3 DAYS PER WEEK Zia eck O23 
4 TO 4.5 DAYS PER WEEK UPA cS) 11.4 LZ SO, 
7 DAYS EVERY TWO WEEKS Uss 0.0 6.6 
9 DAYS EVERY TWO WEEKS 6.9 18.4 ye 
14 DAYS EVERY THREE WEEKS 14.2 1.8 isjndl 
19 DAYS EVERY FOUR WEEKS Uos 4.5 536 
VARIOUS SYSTEMS IN PLACE 49.3 48.8 65ng 


x data reflect only employees with compressed work weeks 
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TIME AWAY FROM DUTY 


a 


PAID HOLIDAYS 


PAID VACATIONS 


PAID BEREAVEMENT LEAVE 


PERSONAL AND PARENTAL LEAVE 


PAID REST PERIODS 


EDUCATIONAL LEAVE PLANS 


TIME OFF FOR UNION BUSINESS 
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TIME AWAY FROM DUTY 


PAID HOLIDAYS 


Paid holidays are days of public or religious Significance as well as 
floating holidays which may be taken at any time during the year. Also included 
are paid days during official plant shut-downs, which are not considered 
vacations, as well as any other identifiable paid holidays. The minimum number of 
days that employers are obliged to grant to their employees is determined by the 
Canada Labour Code and by provisions of the applicable provincial legislation. 
Normally, when a designated holiday falls on a Saturday or Sunday or an employee's 
normal day of rest, the legislation requires either that the employee be 
compensated for the day's work or that the day preceding or following the weekend 
or normal day of rest be granted in lieu. 


eal the establishments participating in the survey provided data 
pertaining to paid holidays. 


Excluded from the Management/Professional category are 2,526 employees of 
one school board where a unique situation exists with regard to vacations and 


holidays. These employees represent 3.4% of the category. 


The following tables indicate the main characteristics of paid holidays 
in percentages of employees. 


TABLE 16-A 


NUMBER OF PAID HOLIDAYS DURING 1988 


NUMBER OF DAYS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

40.9 1/2 DAYS 3.0 4.3 139 

oO) TO"10 1/2 DAYS 26 aes) Jk roR6 

70 41 1/2 DAYS B2ee SL Sal 44.7 

2 DAYS FAS) {} 23.0 woe 2 

13 DAYS SEO 8.2 8.1 

3 1/2"TO 23 DAYS fos 14.3 6<5 


Oye 


TABLE 16-B 


PAID HOLIDAYS GRANTED 
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DESIGNATED DAYS 


MANAGEMENT/ 
PROFESSIONAL 


PERCENTAGE OF EMPLOYEES COVERED 


ORF DEE 


NON-OFFICE 


a 


NEW YEAR'S DAY 
JANUARY 2ND 
HERITAGE DAY 
GOOD FRIDAY 
EASTER MONDAY 


QUEEN'S BIRTHDAY 
(VICTORIA DAY) 


ST. JOHN THE BAPTIST'S DAY 


CANADA DAY 
(DOMINION DAY) 


LOCAL CIVIC HOLIDAY 
LABOUR DAY 
THANKSGIVING DAY 
REMEMBERANCE DAY 
CHRISTMAS EVE 

- FULL DAY 

- HALF DAY 
CHRISTMAS DAY 
BOXING DAY 
NEW YEAR'S EVE 


= FUEL DAY 
- HALF DAY 


100.0 


98.6 


24.8 


ore 


SAS 
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Some establishments follow the policy of shutting down for a given period 
during the year (for example, over the Christmas period). These periods during 
which an establishment shuts down officially, which are not considered periods of 
vacation leave or floating holidays, are reported in Table 16-C. 

TABLE 16-C 


OFFICIAL PLANT SHUTDOWN 


5 — Rea Ree 


NUMBER OF DAYS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

PAID LEAVE - 2 TO 3 DAYS SoS: 4.9 Ail 

TNPATD LEAVE, = 3 TO 20 DAYS ial 0.8 List 


UNPAID LEAVE FOR INDETERMINATE 


SHUTDOWN PERIOD (ie at O.1 ORs 
USE ANNUAL LEAVE Bats 4.8 Orel 
USE FLOATING HOLIDAYS OR OVERTIME CREDITS 0.2 0.2 1.0 
NO PLANT SHUTDOWN 86.1 SIZ 82.8 


Some employers reported other paid holidays which were regarded as 
"floating" and which could be taken at any time during the year. Details 
pertaining to the number of floating holidays and the percentage of employees 
receiving this benefit are presented in Table 16-D. 


TABLE 16-D 


FLOATING HOLIDAYS 


NUMBER OF DAYS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
1 DAY BN" 27.8 256 
2 DAYS Uo OO 1.6 
3 DAYS Boul 3.6 4.5 
4 DAYS 16.0 PUES) Sig 
5 DAYS rer) ie 257 
6 DAYS ers 0.7 Oval 
12 DAYS 0.2 0.5 O'6 
NOT GRANTED SiSis Ih 45.4 46.5 
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Analysis of survey data shows that a few establishments granted 
additional holidays which did not fall into the categories previously mentioned. 
Included in these “other. holidays" are days of local significance such as 
Exhibition Day or May Day and some days of local religious significance. 
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PAID VACATIONS 


The data show that all the employees included in the survey receive paid 
vacations; however, Management/Professional employees of one school board where a 
unique vacation situation prevails are excluded from this analysis. This group of 
elementary and secondary level teachers constitutes 3.4% of the sample population 
for the Management/Professional category. 


Vacation plans generally follow two concepts: graduated plans whereby 
vacation entitlements increase with years of service, and uniform plans under 
which employees are granted a uniform number of days of vacation credits which do 
mot vary by years of service. In both types of plans, however, vacation 
entitlements within each category may vary by the employee's position level, age 
upon appointment or salary grade. 


Survey data reveal that the graduated plan is used by 96.5% of the 
establishments for the Management/Professional group, and 99.3% for the Office and 
Non-Office groups. 


Table 17-A shows the service requirements for two, three, four, five, six 
or seven weeks of vacation. 
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TABLE 17-A 


VACATION ENTITLEMENT GRADUATED TO SERVICEx 


NUMBER OF DAYS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


_— ee 


TEN DAYS AFTER 


-1 YEAR 44.1 51.0 74.6 
-OTHER 0.6 0.5 0.4 
-NO 10 DAY ENTITLEMENT BES) 48.5 BS (0) 


FIFTEEN DAYS AFTER 


= YEAR SiGe Axs ie ANS S535) 
-2 YEARS OR 25 MONTHS ASS, ites Per SA 
So elOmo YEARS 42.9 47.6 Gia 
-OTHER ORS 0.4 0.4 
-NO 15 DAY ENTITLEMENT 16.8 10.8 5.8 


TWENTY DAYS AFTER 


-1 YEAR OZ Sas S55 
-2 TO 4 YEARS 8.4 Sigil ee 
is) HUO) yf VaayNets Doe) OZ B68 
-8 YEARS 8.6 ORY Sree 
-9 YEARS OR 9 YEARS AND 1 MONTH See ESR Soi 
-10 YEARS 45.5 42.7 Syke 7 
=i TO 20 YEARS Byol8. 7.4 9.9 
-VARIES Or5 0.4 0.0 
-NO 20 DAY ENTITLEMENT 6.7 ees 2.4 


SS eee 
TWENTY-FIVE DAYS AFTER 


5) Bue) ~S) NaayAiets 3.0 ee ie 
-10 TO 14 YEARS Pas 4.2 4.1 
SES SEARS 8.1 8.0 Paes al 
-16 YEARS 0.6 1.0 6.5 
a] SEARS 9.8 SZ 8.6 
SLO me VEARS Siok HOR Wal G2 
SOR VHARS Bos! 1.4 Les 
= 20), VGaINNS 54.5 47.6 Salvew/, 
=21 TO 25 YEARS 4.5 o0 6.1 
-OTHER On 6 Ors ihe) 
-NO 25 DAY ENTITLEMENT Ge! 63 4.3 


x data exclude employees covered by uniform number of days plans 
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TABLE 17-A (Cont'd) 


VACATION ENTITLEMENT GRADUATED TO SERVICE* 


a 


NUMBER OF DAYS 


PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ OFFICE 
PROFESSIONAL 


NON-OFFICE 


a 


THIRTY DAYS AFTER 
=5 TO 19 YEARS 


SO Ze Ze 
-20 YEARS 2.4 4.8 10.0 
aaceelO 2S eV BARS 326 Breall 10.9 
-24 YEARS BGS Dot oO 
S7Asy SONS: 14.5 11.4 14.8 
=Zo lO 290 YRARS So ik Bing 12.8 
-30 YEARS LOK 10.2 14.3 
SoZ lO! 35) YEARS 1.0 LoS; Lo 
-NO 30 DAY ENTITLEMENT 54.0 By © 24.1 
THIRTY-FIVE DAYS AFTER 
Soe 25s YRARS B'S 1G: S: 2.4 
-28 YEARS eal eS 6.9 
-30 YEARS 4.0 4.3 a2 2S 
=34 TO) 38 YEARS Bel 8 ey 
-NO 35 DAY ENTITLEMENT Ore 90.6 76.2 


x data exclude employees covered by uniform number of days plans 
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Analysis revealed that unique provisions exist in several establishments 
with respect to the allocation of additional vacation entitlement. In several 
cases, establishments have adopted the policy of granting long-service employees 
additional days of leave after specified years of service. Some establishments 
offer additional paid vacation for various other reasons, for example, if the 
employee takeS a vacation in the winter or if the employee works in an isolated 
region or when the employee reaches a given age. Typically, “this: “type oF 
additional vacation entitlement is only available in the year in which it is 
granted and does not continue on an annual basis. The data aggregated under OTHER 
generally represent combinations of the other types of leave, most of which 
include a service factor. 


TABLE 17-B 


ADDITIONAL VACATION ENTITLEMENT 


——— ne 


CONDITIONS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


a ee ee 


IF VACATION TAKEN IN WINTER Ios (Si)) 0.9 
BASED ON SENIORITY 8.7 10.0 5.0 
IF LOCATED IN ISOLATED AREA 4.1 Dol 328 
BASED ON AGE AND/OR SERVICE WO dodl ibey Ade 
OTHER S26 AO 7 LOrg 
NO ADDITIONAL ENTITLEMENTS UOSal 62.6 64.3 
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The employees of some establishments can Carry over unused vacation 
Credits earned in one year to subsequent years. Wable 17—-€ shows details of the 


maximum number of days of vacation credits that can be carried over from one year 
to another. 


LAB EE way =@ 


MAXIMUM CARRY-OVER OF VACATION FROM YEAR TO YEAR 


Eee 


CARRY-OVER OF DAYS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

Sel@etS DAYS eS eS) 4.8 

HALF-YEAR OR 1 YEAR'S CREDITS Boil Bos 1.0 

ANY ENTITLEMENT IN EXCESS OF 

HOS, OR ZO DAYS 20.7 ies Bred 

MANAGEMENT DISCRETION IW) 6 2 ILS 56 

OTHER 4.1 6.2 4.8 

NO MAXIMUM SPECIFIED Do's) 0.0 One 

NO CARRY-OVER Soe Gio PU 
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PAID BEREAVEMENT LEAVE 


Paid bereavement leave is time off granted to employees in the event of a 
death in the family. Some plans specify that the time off will only be granted if 
the employee attends the funeral or is involved in matters pertaining to funeral 
arrangements. Special bereavement credits may sometimes be provided or earned, or 
sick leave credits may be utilized. Analysis of the survey results indicates that 
when paid leave is granted, three days is the most common duration of the leave. 
Table 18-A provides a summary of the survey findings. 
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TABLE 18-A 


PAID BEREAVEMENT LEAVE 


NUMBER OF WORKING DAYS GRANTED PERCENTAGE OF EMPLOYEES COVERED 

FOR THE DEATH OF A 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


SPOUSE 

Se DAYS 67.6 78.8 YOAS 
SR DAY'S 16.6 T3388 UT lS 
—-OTHER 1 aks! 7.4 2.8 


COMMON-LAW SPOUSE 


3 BDAYS 6355 74.8 Wes 
-5 DAYS GS Ish, I IT lS 
-OTHER AO Ans oS) 


CHILD 

= 5} IDYAVAS 67.7 VWI 52 S2n6 
-5 DAYS 16.5 13.4 14.6 
—-OTHER 15.8 7.4 2-8 


PARENT 

SOMA Ns UOcEe 87.4 cdl 
—5 DAYS 10.8 Bo) 5.8 
—OTHER Sig Grew! Boat 


BROTHER OR SISTER 


=3 DAYS PU) 86.8 94.4 
=5 DAYS Hel Byn(S Ore 
—DISCRETIONARY Uo Srenl: 0.3 
—-OTHER 823 4.5 2-8 


MOTHER/FATHER IN-LAW 


-l DAY Toe Hele Bic I 
—SeDAYS 65 715.4 89.9 
=5 DAYS Wodl. 5.6 Z-3 
—-DISCRETIONARY IRS eRs; S) ats: ZO 
+OTHER 4.6 Zt Paes Ab 
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TABLE 18-A (Cont'd) 


PAID BEREAVEMENT LEAVE 


—_— esse 


NUMBER OF WORKING DAYS GRANTED PERCENTAGE OF EMPLOYEES COVERED 
FOR THE DEATH OF A 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
BROTHER/SISTER IN-LAW 
See DAY TES) gS) YAP oh 24.5 
== St OV WAS Sis\cis! 43.0 45.5 
-DISCRETIONARY 20.9 eh Al Sn 
-OTHER MS Nig 2 4.6 
-NOT GRANTED 8.6 6.6 Pak 
SON/DAUGHTER IN-LAW 
= DAY 14.4 14.3 Ih 30 
35 DAYS 32.4 34.5 40.2 
-DISCRETIONARY BERS: 2 WZ 4.4 
-OTHER 19.9 19.4 4.9 
-NOT GRANTED HORS OnE 5965 
GRANDPARENT 
Ser AY. ole PXOVNS PRT 
SaaS 40.8 48.5 49.1 
-DISCRETIONARY LG oS ILZA6 6, Soul 
-OTHER WSiodl DEGrees Bart! 
GRANDCHILD 
-l DAY Sm Whos! ISVs al 
-3 DAYS Sl SOG S6..0 
-DISCRETIONARY 19.8 18.5 4.9 
-OTHER Ay fies Wis I B's: 
-NOT GRANTED IkSio Hf 9.9 34.2 


es 


OTHER RELATIVE IN EMPLOYEE'S 


HOUSEHOLD 
—3 DAYS 30.3 36.6 Byars 
-DISCRETIONARY SIGS 3564 aS 
-OTHER US: 11.8 wa is, 
-NOT GRANTED 17.6 Sted: 40.6 
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PERSONAL AND PARENTAL LEAVE 


A wide variety of circumstances have been grouped under the general 
heading of "Personal and Parental Leave". Basicaliiv se tths, Wcanti wibemsbnoadiv 
identified as leave for circumstances of a personal nature such as Marriage, birth 
or adoption of a child, or domestic emergencies. Of the establishments surveyed, 
data reveal this type of leave is formally IDe@N Abele umole — Y/SJABI vole 
Management/Professional employees, 85.9% of Office employees and TT Sienkis of 
Non-Office employees. Tables 19-A to 19-C present details of these provisions. 


TABLE 19-A 


PAID MARRIAGE LEAVE 


NUMBER OF PERCENTAGE OF EMPLOYEES COVERED 
DAYS GRANTED 
MANAGEMENT/ OFPICE NON-OFFICE 
PROFESSIONAL 
1/2 DAY 0.6 OS ORS 
1 DAY 4.3 8.0 Si 7 
Pero 3 DAYS Bo, ots eS: 
5 DAYS 17.4 10/52 7.4 
OTHER 4.0 IES) 0.4 


NOT GRANTED 67-8 Ye 86.9 
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Paid Maternity Leave 

Paid maternity leave is a benefit which varies from one day to 18 weeks. 
The Unemployment Insurance Commission permits employers to supplement UIC benefit 
payments so long as their policy is formalized by means of a Supplemental 
Unemployment Benefit Plan which is registered with Employment and Immigration 
Canada. Such plans allow the employer to "top-up" the UIC payments to a maximum 
of 95% of the employee's regular salary. 


TABLE 19-B 


PAID MATERNITY LEAVE 


eee 


INCIDENCE & CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

eee 

GRANTED S66 4.0 208, 

SUPPLEMENTAL UNEMPLOYMENT 

BENEFIT PLAN PROVIDED SSiw 25.4 14.6 

NOT GRANTED 6320 70.6 S269 


DURATION AND RATE OF PAY WHEN 
SUBSIDIZED BY EMPLOYER 


- 6 WEEKS AT 60% OF SALARY 0.7 
15 WEEKS AT 75% OF SALARY 0.6 
eS) 
OS 


15 WEEKS AT 100% OF SALARY 
% VARIES WITH SERVICE 


DURATION AND RATE OF PAY WHEN 
SUBSIDIZED BY SUPPLEMENTARY 
UNEMPLOYMENT BENEFIT PLAN 


- 6 WEEKS AT 95% OF SALARY 9.4 
- 15 WEEKS AT 70 TO 95% OF SALARY AGS 
- 17 WEEKS AT 90% OF SALARY O.1 
- 18 WEEKS AT 85 TO 95% OF SALARY IOS, 
- 20 WEEKS AT 93% OF SALARY 0.8 
- OTHER 0.2 


NOT GRANTED 63.0 10.6 S208 
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TABEH U9=C 


PAID LEAVE -— ILLNESS IN THE FAMILY 


eS 


NUMBER OF PERCENTAGE OF EMPLOYEES COVERED 
DAYS GRANTED 

MANAGEMENT/ OFFICE NON-OFFICE 

PROFESSIONAL 
1 DAY 4.2 Sef, 0.8 
Perce 2/2 DAYS 6.6 8.0 Us 
3 DAYS yee) 6.7 Bye 8 
5 DAYS 0.6 lS 0-6 
6 DAYS 4.4 Shes: WS 
NO MAXIMUM SPECIFIED DBO 6. / OZ 
DISCRETIONARY PRS} I MWh Hl 6.4 
OTHER Oje2 eal 0.0 
NOT GRANTED 48.1 49.9 80.6 


Paid Leave - Domestic Emergencies 


This type of leave is granted on a formal basis to 26.4% of 
Management/Professional employees, 24.2% of Office employees and I 6 AS Of 
Non-Office employees. It is granted on a discretionary basis to 39.5%, 42.2% and 
17.6% of employees in the three categories respectively. 
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PAID REST PERIODS 


Paid rest periods are intervals during which employees are permitted to 
stop work either under formal or informal arrangements. For the establishments 
surveyed, data reveal rest periods are not granted to 37.2% of Management/ 
Professional employees, 21.1% of Office employees and 10.8% of Non-Office 
employees. For employees who are granted rest periods the majority receive two 
breaks per day of 15 minutes duration. 


TABLE 20-A 


PAID REST PERIODS 


INCIDENCE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFEICE NON-OFFICE 
PROFESSIONAL 

GRANTED 

-ONE OF 10 OR 15 MINUTES Sinks: IOs 7 Bok, 

-TWO OF 10 OR 12 MINUTES EACH 3.4 7.4 20.3 

-TWO OF 15 MINUTES EACH Sais: 43.8 47.4 

-TWO OF 20 OR 25 MINUTES EACH 0.5 0.3 OnE 

-DISCRETIONARY MS OE 16.4 WSs 

-OTHER 0.1 0.2 ik. 6 

REST PERIODS NOT ALLOWED 37.2 Zils Zi 1028 
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EDUCATIONAL LEAVE PLANS 


Educational leave, with or without pay, is time off granted to employees 
in order to provide them with the opportunity to further their education through 
full-time studies at a recognized academic institution. Excluded from this study 
are: courses of less than three months duration, courses taken during off-duty 
hours, university co-operative plans and training or apprenticeship programs. 


Formal plans exist in 39.6% of establishments in the Management/ 
Professional category, 36.2% in the Office category and 30.7% in the Non-Office 
category. Typically plans specify a period of time during which the employee is 
ineligible for participation. Subsequent to this eligibility period employees 
generally are required to meet certain criteria in order to be granted education 
leave. Table 21-A outlines the criteria used in granting such leave. 


TABLE 21-A 


GRANTING OF LEAVE 


CRITERIA FOR GRANTING OF LEAVE PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ OBPICE NON-OFFICE 

PROFESSIONAL 
YEARS OF SERVICE Sie 6.4 0.3 
OPERATIONAL REQUIREMENTS 7.4 1.0 10.6 
BENEFIT TO EMPLOYER 23.4 18.4 Sas 
TYPE OF DEGREE SOUGHT 0.1 0.4 Mite J 
COMBINATION OF THE ABOVE 41.6 49.7 8923 
ALL OF THE ABOVE 10.7 Lin's, 6.9 
DISCRETIONARY Pag 2.0 dhe} 
OTHER 2-0 Ao 0.0 
NO CRITERIA 3.0 Wess PROWAIS: 
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In the Majority of organizations only unpaid leave is granted. 
Table 21-B summarizes the education leave pay provisions reported in the survey. 


TABLERZL—B 


RATES OF PAY 


a eee 


RATE OF PAY WHILE ON LEAVE PERCENTAGE OF EMPLOYEES COVERED ~ 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 
——— ee eee 
FULL PAY 12.4 0.0 0.0 
60% TO 80% 6.5 6.4 Le 
DISCRETIONARY 7.6 Bel Zoo 
VARIABLE PAY PROVISIONS MS) 9.6 Bald 
OTHER abode 2.0 0.0 
UNPAID LEAVE ONLY 5os9 66m Yiols 
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TIME OFF FOR UNION BUSINESS 


This section presents information on the provisions relating to time off 
and pay policies applicable to employees who are involved with a variety of union 
activities which require them to be away from their regular duties. Table 22-A 
summarizes the survey findings on pay provisions for various time-off situations. 
Sit inroriiation! on. tnis “topic sis ‘based only on establishments reporting the 
provision of time off for union business. In the Management /Professional 
category, this represents 21 establishments; in the Office category, 61 
establishments; and in the Non-Office category, 102 establishments. 


TABLE 22-A 


TIME-OFF FOR UNION BUSINESS 


ne 


LEME -OFF PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


FOR NEGOTIATIONS 


—Wiithe PAY 80.2 87.0 Bits 
-WITHOUT PAY LY SS 11.4 38.9 
—-OTHER 0.0 1.6 Z oul 
-NOT GRANTED Ze3 0.0 0.8 
TO ATTEND GRIEVANCE PROCEDURES 

-WITH PAY S2ail 80.4 66.9 
-WITHOUT PAY eS) Sete PEA RS: 
-VARIES WITH CIRCUMSTANCES 0.0 2.4 hg 
-NOT GRANTED Bots 0.0 4.1 
TO ATTEND UNION MEETINGS 

-WITH PAY CH gS: 30.7 Zee 
-WITHOUT PAY 50.4 56.0 49.9 
-OTHER 15.4 9-0 14.0 
-NOT GRANTED Lie 4.3 16~.0 
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TABLE 22-A (CONT.) 


TIME-OFF FOR UNION BUSINESS 


So 


TIME-OFF PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


ese 


TO ATTEND UNION CONVENTIONS 


-WITH PAY WA 5 8 WAG ids J) 
-WITHOUT PAY 58-6 USGZ VWI6E 
—-OTHER 26.8 6.0 6.8 
-NOT GRANTED os 0.6 ZS 


TO ATTEND UNION COURSES 


-WITH PAY Badl 12.4 6.4 
-WITHOUT PAY S268) 63.4 65.4 
-VARIES WITH CIRCUMSTANCES 0.0 55) Phy S 
-NO SUCH COURSES HELD WA 0 Wah HOR, 
-NOT GRANTED 0.0 Si5(0. UG 


Analysis of the survey results indicates that the majority of 


establishments surveyed do not specify a maximum number of paid employee days to 
be granted in a given year. 


PAY SUPPLEMENTS 


OVERTIME COMPENSATION 


SHIFT WORK COMPENSATION 


CALL-BACK PAY 


STAND-BY PAY 


PAY FOR REGULARLY SCHEDULED 
WEEKEND WORK 


ACTING PAY 
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PAY SUPPLEMENTS 


OVERTIME COMPENSATION 


Overtime compensation is defined as a formal DOULCY Ot s DAY me Olu nt Lilcmm ote 
for work performed in excess of the standard daily or weekly hours of work. 
Compensation for overtime worked is almost universal for employees in the Office 
and Non-Office categories. For personnel in the Management/Professional category, 
however, survey responses reveal that 50.9% were not compensated for overtime 
worked. Table 23-A provides information on the incidence and characteristics of 
overtime compensation broken down into the three employee categories studied. 


TABLE 23-A 


OVERTIME COMPENSATION 


INCIDENCE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


OVERTIME COMPENSATED 


ALL EMPLOYEES 6rS Oras Sn 7 
SOME EMPLOYEES 41.9 Qo dl OS 
OVERTIME NOT COMPENSATED 0.7 0.0 0-0 
NO OVERTIME WORKED 5Om9 OaZ 0.0 


The most common basis of eligibility for overtime compensation in the 
Management/Professional category was found to be position level. 


Where overtime is compensated, some establishments have a policy whereby 
the employee has the option of taking compensation for time worked in excess of 
normal hours either in the form of cash or time off in lieu. The following table 
shows the form of compensation received for overtime. 


TABLE 23-B 


FORM OF OVERTIME COMPENSATION 


I 


FORMS OF COMPENSATION PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


CASH ONLY ali) 5 0) 28.6 68.9 
LEAVE ONLY 4.1 3-6 OO 
CHOICE OF CASH OR LEAVE 80.8 62.2 28.0 
COMBINATION OF CASH AND LEAVE 1.4 5.6 Seah 


I I O_O 
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TABLE 23-C 


LEAVE AS OVERTIME COMPENSATION 


RATE OF COMPENSATION PERCENTAGE OF EMPLOYEES COVERED 
WHEN TAKEN AS LEAVE 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


ee  — 


STRAIGHT TIME 19.1 2320 8.0 
TIME AND A HALF CRAPS, VOL 2.5 
DOUBLE TIME 0.5 13.9 8.0 
VARIES ACCORDING TO APPLICABLE 

OVERTIME RATES 34.6 18.9 iG ees | 
VARIES ON ANOTHER BASIS Ore 5.4 1.5 
N/A, CASH ONLY a pa 68.9 
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TABLE, 23=D) 


RATE OF OVERTIME COMPENSATION 


———— 


RATE OF PAY FOR OVERTIME PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ ORRICE NON-OFFICE 
PROFESSIONAL 


_—$—$—$—$—$—$—$—$—<—$——————————— 


ON A NORMAL WORKING DAY 
1T FOR ALL HOURS DoF 
1.5T FOR ALL HOURS 63.8 
2T FOR ALL HOURS 1.0 
1.5T THEN 2T AFTER 3 HOURS 11.4 
1.5T THEN 2T AFTER 4 HOURS 0.6 
OTHER BASIS TRS 
LEAVE ONLY 2.4 


ON THE FIRST DAY OF REST 


1T FOR ALL HOURS 9.0 1.9 G0 
1.5T FOR ALL HOURS 70.8 56.9 56.5 
2T FOR ALL HOURS 2.4 2272 17.4 
1.5T THEN 2T AFTER 8 HOURS 0.9 13 13.6 
OTHER BASIS 14.5 TAS3 es 
LEAVE ONLY 2.4 3.4 0.0 
ON THE SECOND DAY OF REST 
1T FOR ALL HOURS 9.0 1.9 0.0 
1.5T FOR ALL HOURS 59.2 30.0 3120 
2T FOR ALL HOURS 18.1 51.3 61.9 
OTHER BASIS Dies 8.9 6.7 
LEAVE ONLY ree 3.4 0.0 
NO OVERTIME WORKED ON 
SECOND DAY OF REST 020 4.5 0.4 
ON A HOLIDAY WHICH FALLS ON 
A NORMAL WORKING DAY 
NORMAL DAY'S PAY OR ANOTHER DAY 
OFF PLUS: 
1/2T FOR ALL HOURS 19.4 0.0 0.0 
1T FOR ALL HOURS 8.0 0.7 0.4 
1.5T FOR ALL HOURS 40.0 46.4 Be. 
2T FOR ALL HOURS 11.9 39.6 37.7 
1.5T THEN 2T AFTER 8 HOURS 5.6 0.7 9.4 
OTHER BASIS 9.8 4.5 10.7 
LEAVE ONLY 36 Sie! 0.0 
NO OVERTIME WORKED ON HOLIDAYS res 5.0 0.0 


ee ee eee 
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SHIFT WORK COMPENSATION 


Shift work compensation is additional compensation for work performed 
during hours differing from the regular daytime operations of the establishment. 
Survey replies showed that the incidence of shift work was most prevalent in the 


Non-Office category and also that a majority of these employees were compensated 
in the form of premium pay. 


TABLE 24-A 


SHIFT WORK COMPENSATION 


INCIDENCE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OF TECH NON-OF FICE 
PROFESSIONAL 

SHIFT WORK COMPENSATED ce! 712.64 95.4 

SHIFT WORK NOT COMPENSATED ZOo 2. 3 de, 

NO SHIFT WORK 46.6 SS) ei 


COMPENSATION FORMULA AND RATE OF PREMIUM 


EVENING SHIFT 


= Sai 
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MANAGEMENT/ 
PROFESSIONAL 


OFFICE 


PERCENTAGE OF EMPLOYEES COVERED 


NON-OFFICE 


-e_—_—_—_—_—_—_—_—_—_—_———————— ee — — — — ————————————  SSSSSSSSSSSFSFSMMmmMfffsesesesese 


PERCENT OF SALARY 
65, WO) (553 

=6% TONS s 

Ak UNO) IEE 

BUILT INTO SALARY 
DOLLARS PER WEEK 
=3LOS0OVTO: $25 100 
DOLLARS PER SHIFT 
See TO SS .52 
—s3.00) TO $8.00 
=SlL236 OR. $14.00 
-VARIABLE DOLLAR AMOUNT 
CENTS PER HOUR 
=S0.10 TO S0.28 
=SO.30)) TO. SO132 
=S06 dS 

=30.56. TO $0.40 
-$0.42 TO $0.49 

= Oe ou 

=90 55 TO $0.69 

= 901.70 

=—0./5) TO’ SO.80 
= OO 

-VARIABLE CENTS PER HOUR 
OTHER FORMULA 


NO PREMIUM PAID FOR EVENING SHIFT 
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TABLE 24-B (CONT.) 


COMPENSATION FORMULA AND RATE OF PREMIUM 
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—————— eee 


Nichol FT 


PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ 
PROFESSIONAL 


OFFICE 


NON-OFFICE 


eee eee 


PERCENT OF 


55 LO 
ROS LO 


° 
5% 

° 
8% 


SALARY 


pos LOLS % 


BUILT INTO SALARY 


DOLLARS 
e200 
DOLLARS 
-S2.00 
-$4.00 


-VARIABLE DOLLAR AMOUNT 


PER WEEK 


TO $30.00 
PER SHURE, 


TO 
TO 


$3.80 
$8.00 


CENTS PER HOUR 


ou} 6 PSR 8) 
See 35 
=20.38 
=20.50 
-$0.60 
-$0.80 
51516 


-VARIABLE CENTS PER HOUR 


TO 


TO 
TO 
TO 
TO 
TO 


SOmou 


$0.49 
$0.57 
$0.75 
$1.00 
Sia? 


OTHER FORMULA 


NO NIGHT SHIFTS WORKED 
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CALL-BACK PAY 


Call-back pay is additional compensation provided for the recall to work 
of an off-duty employee. This compensation is separate and distinct from overtime 
compensation. Typically this benefit applies to employee groups such as _ nurses 
and engineers in the Management/Professional Category; technicians in the Office 
category; and maintenance crews in the Non-Office category. Survey data reveal 
that there was no requirement OTS CGali—back WORK fore S6.13 "or the 
Management/Professional employees, 31.7% of the Office employees and 1.7% of the 
Non-Office employees. Of the establishments reporting an incidence of call-back 
duty a compensation policy was ia place covering 44.7% of the 
Management/Professional employees, 82.1% of the Office employees and 92.7% of the 
Non-Office employees. 


TAB IEENE2 Se 


MINIMUM GUARANTEED COMPENSATION FOR CALL-BACK 


eee 


ON A NORMAL WORKING DAY PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OHBICE NON-OFFICE 
PROFESSIONAL 
5s LOn2 HOURS 0.5 BAS: WS 
3.0 HOURS Bicdt 10.5 B26 
4.0 HOURS 44.5 45.1 56.4 
4.5 HOURS 0.6 14.3 IEA 7 
DpaOmcO 535" HOURS LB Sis L258 BS. 
6.0 HOURS SLAL ats) ee 3 INS} 52 
6-5 TO 8.0 HOURS 0.0 a Wess: 
OTHER METHOD OF COMPENSATION 0.0 eS (Oks ak 


NO CALL-BACK ON A NORMAL 
WORKING DAY 


(2) 
. 

(S} 
C 
I 
oO 
(eo) 


Additional compensation is provided to cover transportation costs for 
64.6% of Management/Professional employees, 38.7% of Office employees and 25.4% of 
Non-Office employees when they are called back to work. 


On days of rest and on holidays the compensation policy for call-back is 
PHesesame HAS Tone eae normal “working “day form 95.13 of che Management/Professional 
employees, 83.9% of the Office employees and 86.9% of the Non-Office employees. 
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PAY RESEARCH BUREAU 
STAND-BY PAY 


Stand-by pay is additional compensation for time when specifically 
designated employees are required to be available for duty outside their normal 


working hours. Survey findings show that there was no requirement for stand-by 
duty affecting 52.0% of Management/Professional employees, 65.0% of Office 
employees and 54.8% of Non-Office employees. Of the establishments where 


employees were required to work stand-by, 65.8% of Management/Professional 
employees, 72.1% of Office employees and 54.6% of Non-Office employees were 
compensated. 


TABLE 26-A 


COMPENSATION FOR STAND-BY ON A NORMAL WORKING DAY 


———— eee 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


DOLLARS AND CENTS FORMULA 
$0.55 TO $1.00 PER HOUR 
$1.25 TO $2.10 PER HOUR 
$9.00 TO $10.00 PER SHIFT 
$10.40 TO $12.00 PER SHIFT 
$5.00 TO $10.00 PER DAY 
$10.03 TO $25.00 PER DAY 
$25.00 TO $141.00 PER WEEK 
OTHER DOLLAR FORMULA 

HOURS OF PAY FORMULA 
1.00 HOUR PER SHIFT 
1.50 HOURS PER SHIFT 2 
1.00 TO 1.50 HOURS PER DAY 
2.00 TO 3.00 HOURS PER DAY 
6.00 TO 6.25 HOURS PER WEEK 
6.50 TO 8.00 HOURS PER WEEK 
OTHER HOURS OF PAY FORMULA 

OTHER FORMULAE 

NO STAND-BY ON NORMAL WORKING DAY 
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For 77.7% of the Management/Professional employees, 59.3% of the Office 
employees and 34.3% of the Non-Office employees, the compensation for stand-by on 
days of rest and holidays is the same as on a normal working day. 


When employees on. stand-by are called back to work the majority of them 
receive both stand-by and call-back pay. The survey results Show. that 65-225 0f 
the Management/Professional employees, 66.9% of the Office employees and 74.1% of 
the Non-Office employees receive both types of compensation in such circumstances. 
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PAY FOR REGULARLY SCHEDULED WEEKEND WORK 


Some employees are required to work on Saturday and/or Sunday on a 
regularly scheduled basis. In many instances a premium is paid to employees who 
work on those days. Table 27-A summarizes the survey findings in 1988. 


TABLE 27-A 


PAY FOR REGULARLY SCHEDULED WEEKEND WORK 


—— 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


—e—e—eeereeee eS 


INCIDENCE 
REGULARLY SCHEDULED WEEKEND WORK COMPENSATED Ise ZornS 44.0 
REGULARLY SCHEDULED WEEKEND WORK 

NOT COMPENSATED Zee 39°39 40.3 
NO REGULARLY SCHEDULED WEEKEND WORK 60n2 34.8 TSS) 


PREMIUM RATE FOR WORK ON SATURDAY 
PERCENT OF SALARY 


-3% TO 13% FOR ALL HOURS 0.0 216m 9.2 
-25% FOR ALL HOURS 0.0 a! S56 
-50% FOR ALL HOURS 55.8 2050 4.6 
DOLLARS PER HOUR 

-$0.25 TO $0.45 O.8 <2 1.9 
=-$0.50 TO $0.60 16.0 red 734 
=$1'.10 TO-$3.00 0.0 8.0 4.4 
DOLLARS PER SHIFT 

-$6.85 TO $7.50 eS 3.9 1.97 
OTHER FORMULA 1.5 1.5 2.3 
NO PREMIUM PAID FOR SATURDAY WORK ace 40.1 64.7 
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TABLE 27-A (Cont.) 


a ea eee ee eee 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


SS 


PREMIUM RATE FOR WORK ON SUNDAY 
PERCENT OF SALARY 


—=5% TO 13% FOR ALL HOURS 0.0 Pllc at Soe 
-50% FOR ALL HOURS 5.0 PAS) XS: PAU] 54 
-100% FOR ALL HOURS Bais: 20.0 Sots; 


DOLLARS PER HOUR 


=F025° 10) Sora 5 0.0 eZ She Y/ 
=$0.40 TO $0.50 16.0 By edk Si) 
SoU sho 0) .Sba00 0.0 aS) Vee 
=S 5,00 TO $1.90 8 Ae Uaé 
=92.20° TO. $4.56 0.0 4.2 4.5 


DOLLARS PER SHIFT 


—$2.60 0.0 Vo O.0 
OTHER FORMULA IS GS, WL ae 20.4 
NO SUNDAY WORK ON A REGULAR BASIS US: sha 0.0 


Of the establishments reporting an incidence of regularly scheduled 
weekend work, approximately 22% report a higher premium is paid for work ona 
Sunday when both Saturday and Sunday are worked. 
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ACTING PAY 


Acting pay is additional compensation received by an employee who 
formally assumes, for a temporary period of time, the duties and responsibilities 
of a position having a higher maximum rate of pay than the position held by the 
employee. Table 28-A shows the incidence of acting pay and the length of time an 


employee must perform duties at the higher level to receive additional 
compensation. 

TABLE 28-A 

ACTING PAY 


eee 


INCIDENCE AND CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OF RICE NON-OFFICE 
PROFESSIONAL 


—_————————————— ee eee ee 


INCIDENCE 

COMPENSATED 46.4 75.4 84.8 
NOT COMPENSATED 44.4 ZS p26 
NO ACTING ASSIGNMENTS I) 2 3.8 Bod 


QUALIFYING PERIOD 


HALF A DAY OR LESS 0.4 2-6 16 
1.0 WORKING DAY BO ss Soul 14.5 
2.0 TO 17.0 WORKING DAYS 26S PAS) fe Bos 
20.0 WORKING DAYS 16.4 0.2 0.0 
25.0 TO 30.0 WORKING DAYS WP 5 Shs 2 0.5 
OTHER PERIOD 7.0 8.5 LONG 
N/A, ADDITIONAL COMPENSATION IS 

PAID IMMEDIATELY 12.6 16.4 64.0 


NO FORMAL POLICY USE 14.2 O25 
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MISCELLANEOUS POLICIES AND PRACTICES 


i 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES 


CONTINUING PART-TIME EMPLOYEES 
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SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES 


Some organizations have a policy whereby a cash settlement or paid leave 
is granted to employees who retire or whose employment terminates owing to 
disability, layoff (which may or may not be the result of technological change), 
resignation, dismissal or death. These payments are in addition to any payment 


for earned vacation or accumulated sick leave credits to which the employee was 
entitled. 


For the majority of establishments having such a policy, this cash 
payment or leave entitlement is based on an established formula. Survey 
investigation shows a variety of formulae existed but, in most cases, the amount 
of cash or the length of leave granted is related to the employee's length of 
service with the organization. / 


TABLE 29-A 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES 


INCIDENCE PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

FORMAL PLAN PROVIDED bie 56rd, 47.3 

UNWRITTEN PRACTICE ONLY 24.8 USS 6.7 

NO PLAN PROVIDED Zee 23.4 46.0 


Details pertaining to formulae for severance pay and retirement 
allowances follow. All percentages are based on establishments reporting formal 
plans only. 


Resignation 


Analysis of survey data reveals that approximately 97% of the 
establishments do not provide severance pay on resignation. 


Dismissal for Cause 


Survey data show that no severance pay is granted for dismissal for cause 
by approximately 93% of the establishments for the Management /Professional and 
Office categories and 96% for the Non-Office category. Various flexible policies 
are used by the small percentage of establishments who responded positively. 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES FORMULAE 
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TABLE 29-B 
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a ee ee 


CHARACTERISTICS 


PERCENTAGE OF EMPLOYEES COVERED 


MANAGEMENT/ 
PROFESSIONAL 


OFFICE 


NON-OFFICE 


ee ee ee ee ee ee eee 


LAY-OFF DUE TO TECHNOLOGICAL CHANGE 
UNIFORM NO. OF DAYS OF PAY 
PER YEAR OF SERVICE 
=-2.0 TO 6.0 DAYS 
=10 TO 2.0 WEEKS 
-0.5 TO 1.0 MONTHS 
UNIFORM NO. OF DAYS OF PAY 
-2.0 OR 16.0 WEEKS 
VARIABLE SEVERANCE ALLOWANCE 
BASED ON AGE, YEARS OF SERVICE OR 
SALARY GRADE, OR A COMBINATION 
OF THE ABOVE 
$180 PER YEAR OF SERVICE 
OTHER FORMULA 
NOT GRANTED 


LAY-OFF FOR OTHER THAN TECHNOLOGICAL 
CHANGE, DISAPPEARANCE OF A FUNCTION 
DUE TO LACK OF WORK OR REORGANIZATION 
AND REDUNDANCIES RESULTING FROM PLANT 
RELOCATION OR CLOSURE 

UNIFORM NUMBER OF DAYS OF PAY 

PER YEAR OF SERVICE 

-2.0 DAYS TO 2.0 WEEKS 

-0.5 TO 1.0 MONTHS 

UNIFORM NO. OF DAYS OF PAY 

-2.0 OR 16.0 WEEKS 

VARIABLE SEVERANCE ALLOWANCE 

BASED ON AGE, YEARS OF SERVICE 

OR SALARY GRADE OR A COMBINATION 

OF THE ABOVE 

OTHER FORMULA 

NOT GRANTED 
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TABLE 29-B (Cont'd) 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES FORMULAE 
$e ENE REN BLUWANC ES PORMULAE 


eee 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


eee 


DEATH 
UNIFORM NO. OF DAYS OF PAY 
PER YEAR OF SERVICE 


=2.0 DAYS TO 2.0 WEEKS 4.6 Zo 4.7 
UNIFORM NO. OF DAYS OF PAY 

-5.0 DAYS 0.0 0.0 ORS 
-1.0 TO 6.0 WEEKS B58) 355 alow 
-1.0 MONTH 4.6 4.3 Z2eD 


VARIABLE SEVERANCE ALLOWANCE 

BASED ON AGE, YEARS OF SERVICE 

OR SALARY GRADE, OR A COMBINATION 

OF THE ABOVE Bred 
OTHER FORMULA 1.6 
NOT GRANTED VU 


RETIREMENT DUE TO DISABILITY 

UNIFORM NO. OF DAYS OF PAY 
PER YEAR OF SERVICE 

mal. O TO: 3.0: DAYS Bat 
-0.5 TO 1.0 WEEKS 2.6 5.6 
UNIFORM NO. OF DAYS OF PAY 
-10.0 WEEKS OR 1 MONTH 0.2 @) 
$20 PER YEAR OF SERVICE ete Pact rae 
VARIABLE SEVERANCE ALLOWANCE 

BASED ON AGE, YEARS OF SERVICE 

OR SALARY GRADE, OR A COMBINATION 

OF THE ABOVE it 
OTHER FORMULA 3 
UNWRITTEN PRACTICE O. 
NOT GRANTED 83 
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TABLE 29-B (Cont'd) 


SEVERANCE PAY PLANS AND RETIREMENT ALLOWANCES FORMULAE 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ ORE TCE NON-OFFICE 
PROFESSIONAL 


—_e—oro——o———————————————————————————————————————————————————————— 


RETIREMENT 
UNIFORM NO. OF DAYS OF PAY 
PER YEAR OF SERVICE 


Om LO: sOm DANS Siats) Bs 7 4.0 
=O) 5 LO) 120) WEEKS Aree 8.0 8.5 
UNIFORM NO. OF DAYS OF PAY 

-10.0 WEEKS OR 1.0 MONTH 1.1 1.0 0.6 
$20, $75 OR $100 PER YEAR OF SERVICE 5.5 Boe 4.1 
VARIABLE SEVERANCE ALLOWANCE 

BASED ON AGE, YEARS OF SERVICE 

OR SALARY GRADE, OR A COMBINATION 

OF THE ABOVE Oma. 7355 Pets: 
OTHER FORMULA Sig) Sig. 356 
UNWRITTEN PRACTICE 5.8 S23 abe Rs: 
NOT GRANTED 65.6 54.9 74.6 
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CONTINUING PART-TIME EMPLOYEES 


For this study, continuing part-time employees are taken to mean regular 
staff members whose hours of work are shorter than the establisment's normal 
working hours. Seasonal or casual employees, e.g. summer or casual help hired for 
vacation periods, are excluded from this group. 


It should be noted that the figures presented under "Incidence - Number" 
represent the total number of continuing part-time employees in establishments 
which indicated that such employees were present. Two establishments reported 


that no information was available on the number of these employees. These have 
been included in the "Number of Establishments" but are counted as having zero 
employees for tabulating the number of employees. 


TABLE 30-A 


CONTINUING PART-TIME EMPLOYEES 


INCIDENCE - NUMBER MANAGEMENT/ OFPPUCH NON-OFFICE 
PROFESSIONAL 
NUMBER OF ESTABLISHMENTS 32 90 46 


NUMBER OF CONTINUING PART-TIME 
EMPLOYEES BS) 1 Ie VIS 8,929 


Survey respondents were asked to report how many hours were in the normal work 
week for the majority of continuing part-time employees in each category. Table 
30-B is a Summary of these findings. 


TABLE 30-B 


PART-TIME EMPLOYEES - HOURS IN THE NORMAL WORK WEEK 


NUMBER OF HOURS PER WEEK PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 

oe ee ee ee ee ee eee 

8 TO 16 HOURS 4.7 aren, oe 

LO 20, HOURS ne PHPLENS pee 

21 TO 24 HOURS On 4.3 ae 

Z5 TO) 32 HOURS (glk 0.3 ae 

VARIABLE HOURS sao aI 


La = 
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TABLE 30-C 


PART-TIME EMPLOYEES - BENEFIT COVERAGE 


CHARACTERISTICS PERCENTAGE OF EMPLOYEES COVERED 
MANAGEMENT/ OFFICE NON-OFFICE 
PROFESSIONAL 


LIFE, HEALTH AND SICKNESS PLANS 


SAME POLICY AS FOR FULL-TIME EMPLOYEES 65r2 8058 LOG 
DIFFERENT POLICY AS SS 553 62a 
NO COVERAGE Ie3) Sj} 68) I es 7 


PENSIONS 

SAME POLICY AS FOR FULL-TIME EMPLOYEES 6029 60.0 IWS) 2 
DIFFERENT POLICY O.1 IZA S) 8.7 
NO COVERAGE SS)..(0 Po Tk Yara 


OVERTIME PREMIUMS 


PAID AFTER PART-TIME HOURS WORKED 0.0 4.6 SiS ¥/ 
PAID AFTER FULL-TIME HOURS WORKED 57.4 84.0 (ALS, 
OTHER 20 Bel Phe 
NO PROVISIONS Orel Ss 0.5 
NO OVERTIME WORKED 225) 0.8 Ae 


CASH IN LIEU OF INSURED BENEFITS FOR 
WHICH CONTINUING PART-TIME EMPLOYEES 
ARE NOT ELIGIBLE 


PAID 23.6 
NOT PAID 76.4 
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